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óāõóö÷øóøñă÷ùõøüü÷øùøô÷øñāóûûøñă÷ąøĉóāúāòùûøó÷āĄóúøĊøô÷ýĂúòăóĂú
óāøûöó÷ ùúĄóú÷õĄûúÿąøĉü÷øùøô÷ ùā÷Ăøÿõó ûñąùýøþĂú÷ù÷üøõøùñÿùô÷úóôøóøûôøû÷øùøô÷
ýóöÿóûøĉ÷ąôõ÷ùā÷ĂĄô÷úāÿóøĂñü2030÷úÿĄùñýô÷÷÷øùùô÷÷ąøûûô÷÷úôøùô÷øóøñă÷øü÷÷û÷øùøô÷

þ÷úĄöóûô÷÷øýùûô÷øñùõóñĄøùĉóñù÷÷üúý÷ýõ÷āāøü"ùĄöóûô÷ü÷øùøô÷ú÷āóñýõ"

÷ąøûûô÷øñùĄöóûô÷ü÷øùøøôó ûûúýø÷ û÷ûøõó÷û÷øùúó ûüĀĄûöó÷ý āĂúùĄöóûô÷ü÷øùøô÷ú÷āóñýõýóöĀõ÷
úøñùñóÿąøüāñýú÷úÿĄùñýô÷÷÷øùùô÷

 �üāÿýù÷ñĄùô÷Ăúÿó÷ĂôñĄô÷øü÷úÿĄùñýô÷÷÷øùùô÷÷ąøûûô÷óþþćĄôñóûøö÷üþ÷ Āòúùú
þ÷ñûñýô÷÷÷õñăõ÷ü÷ôóùøô÷ąôõ÷ùþøñýõ÷÷ñóñąù÷Ăĉÿõó ûòóö÷ü÷

 �úõó ûòóñýú÷ü÷óñþöó÷ø÷÷ñă÷āô÷ÿ÷Ąûô÷øñóā÷øĉ÷óùøô÷Ċþÿõ÷þć÷Ąûô÷üþ÷ Āòúùú
ąøĉóôĄúøøô÷÷úÿĄùñýô÷÷÷øùùô÷÷ąøûûô÷øñ÷úĄûþøô÷ôóôô÷øü÷õ÷øñýûô÷÷÷ûþøô÷õôóóõ

þ÷÷óñăĄô÷øýñăõ÷ü÷ôóùúąøĉ÷ûöóĂô÷øü÷úĄāô÷øüþ÷ ĀĂô÷÷÷öóþûą÷ñăùú
 �ÿāûô÷øó÷ úó÷āøąô÷øúóùõóô÷øñ÷÷øôĂøñýûô÷úóñÿñÿôøô÷úõăñ÷Ąøúóûø÷ôøóô÷ù÷÷óóú

þùûùô÷ĄĄñăúóôøóøõúõü÷øùøô÷úóüùôõĄóñýú÷Āóûñúôû÷øĄøóûô÷
 �üāôĄ÷õăñøüùùąôõùý÷ùõøñüāúôùñúÿûô÷āóñýûô÷øñü÷øùøô÷÷ùøóøõÿõ÷ôøóô÷ÿ÷ąûú

þüāú÷āòø
 �üùûùô÷ĄĄñýø÷óôúùûô÷÷÷ĉĄþô÷÷úā÷ÿõ÷ø÷÷ûøùô÷úóñÿñÿôøôóøĄóñøô÷ÿõ÷ôøóô÷ÿ÷ąûú

þùôĂøñýûô÷ĀöóĈøø
 �÷÷Ă÷ôóúúóñăāóûõøü÷÷öóþø÷ÿñýøñąøĉ÷ûöóòùÿñõø÷ùøûõ÷÷û÷øùú÷ð÷øøñ÷ôøóô÷ÿõÿ

þôñþöøû÷øùúĆóþõÿûñĆ
 �ü÷øõóąøõ÷÷û÷øùú÷øýāùôĉ÷úĄöóûô÷÷øýùûô÷÷úóāöąôõ÷÷÷ö÷øø÷÷øýùûô÷ÿõ÷ôøóô÷ùĂö

þ āýóùô÷ü÷øùøô÷ùøóõ÷øýùõąôõ÷üāôóĂøö÷÷÷øûĉù÷āñýúø
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 �üùó÷ñô÷ úõ ùõóùøô÷ ąøĉ ü÷ĉóñýú øøô÷ ÷÷ñÿôñþô÷ø ÷÷þĂøô÷ ú÷āóāûôóø ÷ôøóô÷ úøú
þ÷øýùûô÷úóôøóøõúõöøóøô÷ø

 �úóāþõøü÷ùõóô÷ąôõ÷÷ñóñĆõ÷÷ĉĄþøõú÷āó÷þù÷ñĄøøúóúĄöóûô÷øúùþýóõó÷òąùÿô÷ú÷ñăĄú
úóõĄøøÿąøĉĊĄñÿñô÷øü÷÷Ă÷ôóøô÷ úó÷øąôóø Ąóñøô÷øü÷÷þāõú÷ÿóāñĄąøĉĊĄñÿñô÷

þ÷÷ÿ÷Ĉø
óāþõąôøó÷÷þñýô÷üú÷Ąþñăýûøñòă āāÿú÷÷ñă÷āÿĊĄñÿñ÷ùñýúÿõú÷āóñýûô÷ýóöĀĄąøúø
üĀóø÷ñÿñÿôúĀóøþñăóā÷øúü÷ĉĄþøõ÷÷öóñýöõ÷ø÷÷ûøĉúóõøñòăøāô÷÷ôøóô÷óā÷ñąĂøøú÷óùøñþõ
úø÷øüüāú÷āòøüāôĄ÷õúõăñýøú÷÷ñÿñÿôúú÷āóñýõ÷ùøāó÷ø āýóĉāóñýõøñóāø÷ôøóô÷ÿ āąñý ÿú
üùó÷ñô÷ø÷ññÿô÷āóñýõü÷ñăþāô÷øõñăóñô÷ýĄøĉāóñýõüĊóûĉó÷ùā÷ÿõ÷āóñýõüøĉùñþô÷āóñýûô÷

úü÷ýÿõ÷ôøóøôùñúñó÷Ą÷ýóþô÷÷ø÷ùùúóõĄ÷ø
 �ôóôô÷ø ÷ùø÷ùô÷ ÷÷ĉóþñÿô÷ ùāĄûô÷ úóôøóøõúõăñ÷Ąøú øøô÷ ùúô÷ ÷÷ñă÷āô÷ ÿ÷Ąûô÷

üúąñþûô÷ āùýøüó÷øùô÷ù÷ąÿøô÷ú÷āóāõ÷÷ûþøôāāúøü2030 ÷ąøûûô÷÷úôøāøü÷úĄûþøô÷
þ÷÷ûñôô÷ú÷āóāûô÷ø

 �üāþ āąûÿúü÷ýü÷ôøóô÷ĊĄ÷õøùûùô÷ĄĄñăúóüó÷øý÷úõăñýøúøøô÷ùāó÷øþ÷Ċóûô÷ÿõ÷ùø
þùÿñõ÷÷ÿ÷Ĉøú÷āóāõ÷ñĄÿñÿõăñøÿñõùāó÷øþ÷ĊóûøĄóñøô÷ÿõ

 �úñú øñ ü÷ĉóñýúø üüāø÷øĉóñø ÷ôøóô÷ ùñóÿó ă÷Ăñú ÿûñúú ùøô÷ ĊĄ÷ûô÷ òăó÷Ăõ
þùôĂøñýûô÷øñüāýóöòąùñĂùúóûõüüāúôùĄĂô÷ÿõóąõĀñþóøüüāôĄ÷õøüāúó÷óú÷

 � ā þù ÿúøüòăā÷ûô÷øñõóñþþô÷÷ÿñýøñúõăñýøúóûøó ûñÿ÷ñÿþ÷ôøóøôüûñÿûô÷øĉĄóøô÷ùûùô÷
Ăø÷ûþúøúûøûô÷ñóþøøü÷÷öóñýöõ÷üþ÷ ĀĂô÷ úùúąøĉĉóñýúóûõûĀùôøô÷úóôøóøõýó÷

þĂąñăóûúø
 �þùÿñõúó÷ôò÷ăñøùþò÷ąôõ÷āóñýõÿõĊóĂøö÷ÿõ÷ôøóô÷ÿ āąûúùøô÷ù÷ñýøô÷
 �ÿõüøø÷ñÿñøô÷ùĄøñýûô÷ÿ÷ñýñúøú÷āóāûô÷ùúĄóúóāôþÿõüøúøøô÷ĀóĂúõ÷òÿñÿý

þ÷÷üĉø÷÷ö÷ùûõ÷ĀóĂúõ÷òÿñÿýüúĂúĊþ
 �ÿõòýñăó÷ąøĉú÷āóñýûô÷ýóöøñøþÿøùøô÷üùøÿĉüāøùøô÷øüÿõûô÷ü÷øùøô÷ú÷āó÷þ

þ÷÷ôóùÿô÷øùĉóÿøô÷ø÷õñûô÷øü÷öøùûô÷
 �þ÷÷Ă÷ôóøô÷úóñăāóûûô÷úõ÷úùþô÷ú÷ùôôô÷ÿõÿąøĉ÷ôøóô÷ĉóñýúùøô÷Āùôøô÷ûøùñþõ
 �ú÷āóôøþ÷øüùÿñõ ýóāõü÷Ăóöõ÷ ùø÷ôøóøôòþûúøøô÷ ÷úāóāûô÷ø÷÷þāûô÷ú÷ÿóāñþô÷

þ÷÷ñÿñÿôúúóāüúõ÷ó÷ùñþôóø÷þā÷ùõ
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ü÷óñý ÿúü÷ýþ÷úĄöóûô÷÷øýùûô÷øñó÷ùúĄóú āüøúøøô÷ú÷āóñýûô÷ýó÷ùó÷ñô÷ø÷ññÿô÷āóñýõùÿúø
÷ñùùûôóø÷ôøóô÷úøúĊþÿõüòĆ÷ùõó÷ÿõ÷úóòĄô÷ø÷ññÿôóø÷úóþùô÷ąþùõą÷ñăùúøñĆôĀ
āóûûøñă÷øü÷û÷øñýô÷÷÷ĉóûøü÷ø÷úÿùÿô÷úó÷óĄøñýô÷Ă āùúøøô÷÷÷øóúõ÷Āò÷Ąûô÷øú÷āóāûô÷ø
þùûùô÷ ĄĄñýô ü÷ÿ÷ĉõ÷ø ü÷úĄ÷ñô÷ ÷÷ôóô÷ úóñÿ āñÿôøô÷ øñ òă āùûøøô ÿ÷þć÷Ąûô÷ ú÷ôĄõ øñ
ú÷ā āùĂûô÷øüúó÷ñĆóúùô÷øýĄøùô÷ øþôóõøñù āñÿÿûô÷ùĄøñûôóøùó÷ñô÷ø÷ññÿô÷āóñýõā÷ûøúø
 āóùúøøô÷òýúāøô÷úó÷þĂúÿóûøĉ÷Ċþÿõòă āÿúøøô÷üùó÷ñô÷ø÷ññÿô÷Ċóõøñ÷ñÿ āñÿôøûô÷

þ÷÷û÷øùøô÷÷÷øûùô÷øñüāøùøûô÷āøÿąøĉ

úąôõ÷āāúøüùó÷ñô÷ø÷ññÿô÷āóñýõøñ÷ñý÷öùô÷úóĉĄñĆĄûô÷ýó÷ø÷"÷÷ññÿô÷÷úóĉùô÷"
 �þ÷÷ññÿô÷÷úóĉùô÷Ċóûø÷Ăāøùøûô÷ú÷āóāûô÷øāāóùûôóø÷ôøóô÷úøú
 �øñ ùñăā ÿÿ øøô÷ ÿ÷Ąûô÷ ùõóąú úùúø ÷ôøóøô ÷øõóñþô÷ ÷÷û÷øùøô÷ ÷øýùô÷ øñ ÷û÷óñýûô÷

þó÷öô÷÷÷ûúÿóóó÷úóúĄøñýûô÷
 �÷õĂô÷ú÷ñ÷ùüõ÷ăñø÷÷ññÿô÷÷úóĉùô÷üúĂøô÷õĂô÷ú÷āóāûøô ÷ôøóô÷üāñúùú

þ÷ñĄñąĄûô÷÷ÿøøôûô÷ā÷øÿóô
ÿ āø÷ô"÷÷ññÿô÷÷úóĉùô÷"öóøóøúóóúüøûôóùô÷÷ùñÿô÷ąøĉĊóûô÷÷ø÷øñāĄóøô÷÷ôó÷Ąõāāøø
þ÷ôøóô÷ÿ÷øùÿùÿô÷úóûøô÷øĉ÷ùúøøô÷÷ĉ āĄþøûô÷÷÷ûāøùøô÷ āÿ÷Ąûô÷ÿõ÷øõóąøõ÷ĉĄûûøüāøùûô÷
úóā÷þĂøô÷Ā÷ĈĄøô÷ñąùÿô÷÷ôøóøôù āñĄú÷÷û÷øùúúò÷Ąõøÿõ÷ùøý÷ôøñă÷ąôõ÷ öóøąô÷Ă āüĄúóûó
üāøùøô÷øü÷øùøô÷øøā÷øûĉúùúøñü÷óñýúóõü÷ñăāóûûô÷ąøĉüöóĂô÷ùñą÷Ąøô÷ÿóûøĉ÷ø÷ûúñô÷

þöóøąô÷óûāôĄýāĄñûøúÿ÷øøô÷



| 7 ÷õĂõ

üøþāûô÷ ćĄøñýô÷ø ù÷ąÿøôóø ÷ôøóô÷ Āúùùøø "÷÷ññÿô÷ ÷úóĉùô÷" öóøó ÿõ Ċøó÷ ñô÷ ó÷ôú
ü÷þĄô÷ñþô÷ÿõ÷úóþô÷ú÷ù÷÷üøô÷Āñþąøñýúó÷ùøþąñĆùûô÷úóüó÷øý÷÷÷ôøúøüĊó āùÿô÷ùñą÷Ąøô÷ø
øñ÷þûñúøûô÷ú÷ñ÷ùüõ÷øú÷āóāûô÷ù÷ñÿÿøôóøòñĆĄúóûóþÿñýô÷āóôóóāüóøñúòøøô÷÷úóĉùô÷ø
ú÷ñ÷ùüõ÷øú÷āóāûô÷"÷÷ññÿô÷÷úóĉùô÷" öóøóÿõøöóûô÷ñô÷ýĂÿúøþòúúùûúĉóñýûóùûùô÷
þ÷÷ññÿô÷÷úóĉùô÷Ċóõøñùûùøô÷õĂô÷÷ôñăóñûô÷øĊóûĉó÷ú÷āóāõøüøôćĉóñýûóùûùô÷

þùó÷ñô÷ùõüøùøô÷øøþāûô÷ùúĄóøô÷Ċøóþøú ýùñÿÿøñô÷÷ø÷øāøþúø
üüāúóüó÷øý÷øôøúøü÷ôøóô÷ýóûø÷÷öóøąô÷÷ø÷ù÷ûúĀó÷ýùúĂô÷øøùô÷ý÷ÿõĄüùö÷ ûù÷þó÷ø

þùÿóñõ÷ø÷ùøõùûóó÷üāûøùúùùúø

ă÷ñĄøô÷øôø÷ø



¢Sô¡a
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4þþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþ ÷õĂõ
10þþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþ öóøąô÷÷ø÷ý÷ôøñă÷÷÷ÿ÷ó

13þþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþ÷āûú

á«ë°üdG ájÉYôdG ∫Éée »a π°UGƒàdGh IOƒédG 1 π°üØdG

18þþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþ ádÉM á°SGQO
18þþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþºq∏©àdG ±GógCG
18þþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþá°ù«FôdG äÉë∏£°üªdG
19þþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþáeó≤ªdG
19þþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþ ùā÷ü÷òóö÷ă÷Ăñú 1:1
26þþþþþþþþþþþþþþþþþ÷÷ññą÷úóĉāøöóñÿþóóóù÷ąÿøô÷üøùú 2:1
32þþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþ ùñą÷Ąøô÷÷÷øûĉ3:1
49þþþþþþþþþþþþþþþþþþþþþþþþþþ Ċóñÿú÷ü÷Ąýąøĉõøüøô÷4:1

57þþþþþþþþþþþþþþþþþþþþþþ÷úÿùÿô÷òúúùûô÷úóüó÷øý÷üāñ5:1
59þþþþþþþþþþþþþ πÑ≤à°ùªdG »a á«ë°üdG ájÉYôdG :Ωƒ«dG åëH
59þþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþádÉëdG á°SGQO á°UÓN
60þþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþπ°üØdG ¢üî∏e
60þþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþ á£«°ùH á«°SGQO ádÉM
62þþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþ á©LGôªdG á∏Ä°SCG
65þþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþóbÉædG ô«µØàdG
65þþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþ äÉæjôªàdG

ø«æ°ùªdG ájÉYQ 2 π°üØdG

66þþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþ ádÉM á°SGQO
66þþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþºq∏©àdG ±GógCG
66þþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþá°ù«FôdG äÉë∏£°üªdG
 67þþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþáeó≤ªdG
68þþþþþþþþþþþþþþþþþþþþþþþþþþþþþþ÷þĄô÷ñþô÷ĊĄýúóñ÷ùþ 1:2
70þþþþþþþþþþþþ÷þĄô÷ñþô÷ÿĉ÷úóþô÷÷úñýô÷ú÷ùā÷üøô÷ 2:2
80þþþþþþþþþþþþ ÷þĄô÷ñþøô÷÷ĉóûøü÷ø÷÷ñýÿþô÷ú÷ùā÷üøô÷ 3:2
86þþþþþþþþþþþþþþþþþþþþþÿñýô÷āóôóþĉĀó÷ þĄ þøô÷øòĄĄñþøô÷ 4:2

92þþþþþþþþþþþþþþþþþþþþþþþþþþþþþ ÿ÷þñýûô÷úóüó÷øý÷÷÷ôøú 5:2
95þþþþþþþþþþþþþ πÑ≤à°ùªdG »a á«ë°üdG ájÉYôdG :Ωƒ«dG åëH
95þþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþádÉëdG á°SGQO á°UÓN
96þþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþπ°üØdG ¢üî∏e
96þþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþ á£«°ùH á«°SGQO ádÉM
98þþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþ á©LGôªdG á∏Ä°SCG
100þþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþóbÉædG ô«µØàdG
101þþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþ äÉæjôªàdG

¢†jôªàdG óYÉ°ùe äGQÉ¡e 3 π°üØdG

102þþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþádÉM á°SGQO
102þþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþºq∏©àdG ±GógCG
102þþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþá°ù«FôdG äÉë∏£°üªdG
103þþþþþþþþþþþþþþþþ Ăüøùþñ÷ùüõ÷øĂøĂöøòúúùûô÷ĊĄôò 1:3

107þþþþþþþþþþþþþþþþþþþþ òúúùûô÷Ćúùñúøõ÷øĂú�úñĆø 2:3
126þþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþùúùñýô÷õ÷úùú 3:3
130þþþþþþþþþþþþþþþþþþ ÷÷ñÿôñþô÷÷ñóþôóø÷úóþùô÷÷õþ 4:3

137þþþþþþþþþþþþþ úóüùôûô÷øúþûô÷ù÷ñýúøòăó÷ò 5:3

142þþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþ òúúùûô÷÷úøüú 6:3
ÿùúùñýô÷øñõĄüøô÷ÿ÷üóñô÷ñóñúòñóĉøøñùĉóñýûô÷ 7:3

144þþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþ ÷ôĄôûô÷
147þþþþþþþþþþþþþþþþĊĄôô÷Āúùñÿúùýøøùùóñýòù÷ñĄú 8:3

150þþþþþþþ ø÷÷ý÷ùô÷úóñøÿô÷ùú÷ùüÿøô÷úóþùô÷ù÷ñĄú 9:3
152þþþþþþþþþþþþþþþþþþþþ ĊĄôô÷ÿĂ÷ùôô÷ÿõúóþ÷ĉúûü 10:3
155þþþþþþ ÷÷ý÷ùô÷úó÷øûùô÷ùøøùôò÷úóĉùô÷üúĂú 11:3
162þþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþÿ÷ñýóó÷ñóóĉõ÷ 12:3
167þþþþþþþþþþþ πÑ≤à°ùªdG »a á«ë°üdG ájÉYôdG :Ωƒ«dG åëH
167þþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþádÉëdG á°SGQO á°UÓN
168þþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþπ°üØdG ¢üî∏e
168þþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþ á£«°ùH á«°SGQO ádÉM
171þþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþ á©LGôªdG á∏Ä°SCG
175þþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþóbÉædG ô«µØàdG
176þþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþ äÉæjôªàdG

1 AõédG



2 AõédG
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»Ñ£dG óYÉ°ùªdG äGQÉ¡e 4 π°üØdG

178þþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþádÉM á°SGQO
178þþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþºq∏©àdG ±GógCG
178þþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþá°ù«FôdG äÉë∏£°üªdG
179þþþþþ òăó÷ùô÷ô÷ñõøüĀĂĄô÷üĊĄóô÷ù÷ñýúÿòăó÷ò 1:4
195þþþþþþþþþþþþþþþþþþþþþþþþþþþþþþòúúùûô÷÷÷ùñĆøôôñĆ 2:4

201þþþþþþþþþþþþþþþþþþ÷úôøùô÷úóø÷ùóñĆ÷ÿĉñóñÿĂøñă÷3:4
202þþþþþþþþþþþþþþþþþþþþþþþ āøôóô÷òÿñÿô÷øñùĉóñý ÿûô÷4:4
208þþþþþþþĂùüô÷÷ô÷Ăõ÷øùùüñÿô÷÷ý÷ùô÷øñùĉóñýûô÷5:4
216þþþþþþþþõøĂô÷÷÷øùāóô÷óôúĂóāüõ÷óùúøù÷ñýú6:4

222þþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþ÷úøÿó÷úõùõóùøô÷7:4
229þþþþþþþþþþþ πÑ≤à°ùªdG »a á«ë°üdG ájÉYôdG :Ωƒ«dG åëH
229þþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþádÉëdG á°SGQO á°UÓN
230þþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþπ°üØdG ¢üî∏e
230þþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþ á£«°ùH á«°SGQO ádÉM
233þþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþ á©LGôªdG á∏Ä°SCG
236þþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþóbÉædG ô«µØàdG
237þþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþ äÉæjôªàdG

áÑ°SÉëªdGh ∫ÉªYC’G äGQÉ¡e 5 π°üØdG

238þþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþádÉM á°SGQO
238þþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþºq∏©àdG ±GógCG
238þþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþá°ù«FôdG äÉë∏£°üªdG
239þþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþúóÿøûô÷÷ÿý 1:5

242þþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþĀúóāô÷ý÷ôøñă÷ 2:5
249þþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþ÷ĉ÷Ąûô÷÷ôøü 3:5
254þþþþþþþþþþþþþþþþ÷÷ôóô÷ú÷āóûøñă÷øúñýô÷÷ðôùú 4:5
260þþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþ ùûùô÷úóøóóþ÷øóøó 5:5

266þþþþþþþþþþþþþþþþþþþþþþþþþþþþþÿ÷õóóøô÷ú÷āóûøñă÷÷ðôùú 6:5

270þþþþþþþþþþþþþþþþþþþþþþþ ÷÷ôóûô÷úñýô÷÷ÿýýóö 7:5
275þþþþþþþþþþþ πÑ≤à°ùªdG »a á«ë°üdG ájÉYôdG :Ωƒ«dG åëH
275þþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþádÉëdG á°SGQO á°UÓN
276þþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþπ°üØdG ¢üî∏e
276þþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþ á£«°ùH á«°SGQO ádÉM
279þþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþ á©LGôªdG á∏Ä°SCG
281þþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþóbÉædG ô«µØàdG
283þþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþ äÉæjôªàdG

IÉ«ëdG ióe º∏©àdGh »æ¡ªdG Q qƒ£àdG 6 π°üØdG

284þþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþádÉM á°SGQO
284þþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþºq∏©àdG ±GógCG
284þþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþá°ù«FôdG äÉë∏£°üªdG
286þþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþ øþāûô÷ā āĄóøô÷ 1:6
289þþþþþþþþþþþþþþþþþþþþþþþþþþþ ùó÷ñô÷ùõüøùøô÷÷÷û÷ó÷ 2:6
291þþþþþþþþþþþþþþþþþþþþþþþþþþþþþþ ùûøñýûô÷øôóô÷üāøùøô÷ 3:6
293þþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþ ú÷øøôĂüĄûô÷üāøùøô÷ 4:6
296þþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþ÷÷ÿ÷ĈĄô÷üôñýô÷ 5:6

304þþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþ äÉë∏£°üªdG áªFÉb

297þþþþþþþþþþþ πÑ≤à°ùªdG »a á«ë°üdG ájÉYôdG :Ωƒ«dG åëH
297þþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþádÉëdG á°SGQO á°UÓN
298þþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþπ°üØdG ¢üî∏e
298þþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþ á£«°ùH á«°SGQO ádÉM
300þþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþ á©LGôªdG á∏Ä°SCG
302þþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþóbÉædG ô«µØàdG
303þþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþþ äÉæjôªàdG



øøýøó

üøø
ùððñÿñùóùñ÷ùððòøððññððôô÷ùððôòā÷ðð÷ó÷ăøðð÷úððü÷ā
ÿõñóððāøö÷ððùøøþĆøððñă÷āÿøððñðð÷óùøô÷ąððøĉĆúĉóððñýûô
ùûāñòùþó÷Āõ÷óõāùùøôā÷÷ó÷ăø÷úü÷āüùñÿÿô÷

þùððñÿñùóøððñ÷÷ððñý÷öùô÷õóððĂþô÷

òõ
ñĄñúô÷ ô÷øñýøô òÿþô÷ ñóñöó÷ ú÷ûü øñ ĂĄõùô÷ ýôøñý ÿú

þùÿñõúóõĄøùõąøĉ

öøóû
ùûýó÷ĀĄøôóøúóñøóñÿûô÷ăø÷÷ûÿúøþóāûøùúąôõ÷Āóøñúøøô÷÷õóāô÷ú÷ÿùÿûô÷ąøĉ÷÷ñý÷öùô÷úóñøóñÿûô÷óùú
÷ûöóĂô÷ăø÷ýôøñă÷þúóñøóñÿûô÷÷ûöóòüñýòøñ÷üāõúóñøóñÿûô÷ăø÷üùõó ûñúúó÷øñăþòÿþô÷ÿûñĆ

þ÷õóāô÷úóñøóñÿûøôĆøùü÷ùõøĆøñă÷āÿÿõ÷ ûñü

øúûõùüøø
õø Āôøùô÷÷ÿāøöø

þ÷þĄô÷ñþô÷ÿõ÷ÿøøôûô÷õö÷ĄøôăöóĂñô÷øúóñ÷ùôô÷ÿ÷øăúùÿøô÷
øñ÷þĄô÷ñþô÷ÿĉ÷ûüóþô÷÷úñýô÷ú÷ùā÷üøô÷ÿõùòó÷ąøĉÿ÷þû÷úñú

þüñýô÷ùāüó÷ÿõĂóāüùó
÷úñýô÷ú÷ùā÷üøô÷ÿõøöóùúÿñý ÿõòÿôñþô÷úóĉùô÷üúĂúăö÷ùćòĆùĉ

þ÷þĄô÷ñþøô÷ôýóñÿûô÷

øøûõùöøóû

øøûõù

ýĄøùô÷

úó÷ñĆóúùô÷ úó÷þĂøô÷

÷õñýô÷úóćó÷øý÷ úûøûô÷

øø÷øô÷ĊĄôøô÷
Nocturia

úøôô÷ùñýĉ
Dysphagia

÷÷ö÷Ąāô÷õùñþô÷öóāøô÷
Bronchitis

ùûúó÷ô÷òĆùõ
Alzheimer�s Disease

ýóùô÷÷ñĄóñþ÷
Osteoporosis

òýÿþøô÷ă÷ñĆ
Dyspnea

øÿóñýô÷ùÿ÷ùô÷÷ñăĉýóøĉõ÷
Cataracts

ÿ÷ú÷ùñþô÷õāøñÿú
Arteriosclerosis

úò÷ĄøôĂ÷üĄøô÷
Reality Orientation

øĆó þÿ ÿþô÷ù÷öùô÷Ćóÿøö÷
Emphysema

÷÷öóĉø÷÷Ċóõÿ÷øąñă
Cerebrovascular Accident

ùñąóÿûô÷öóāøô÷
Arthritis

øþĄô÷ñþô÷òþûþô÷
Senile Lentigines

øñóòāô÷ăó÷ûô÷ùĄ þā þô÷
Glaucoma

Āóúøāô÷
Delirium

ù÷ñÿùô÷õāøñÿøô÷
Atherosclerosis

ø÷óøô÷ùùùûôô÷
Thrombus

øôĄôô÷òýøñýô÷
Incontinence

āùôô÷
Dementia

÷÷ôĂøñă÷
Autonomy

ĀĄöóĂô÷

öóøąô÷÷ø÷ý÷ôøñă÷÷÷ÿ÷ó 10 |



ôøûøñýüø
ćĉóñýúþöóøąô÷ĊĄñÿñùóøñùÿĄüĄõúóĂ÷øùúÿĉùāóôĉø÷"ùôĂøñýûô÷øñ÷÷ññÿô÷÷úóĉùô÷úýĄ÷ô÷üñø"ăúÿóþñą
ąôõ÷ùÿôĄúĂñüüñôô÷òö÷Āõ÷øþýĄ÷ô÷÷ûöóĂô÷ýóñøó÷ÿõ÷ÿøøôõøùúĉû÷Ąöó÷ąøĉāùùøô÷ąøĉúóĂ÷øùøô÷ăø÷
ôøñýúþúóø÷ùóñĆ÷øòĆ÷ùõó÷ÿõ÷ùñă÷ø÷ĉĄûûôùôĂøñýûô÷øñùñúñó÷÷÷üĉăö÷ùćø÷øûøñõúóüĉāóñþøó÷
úó÷þĂøô÷øāóąñó÷÷÷øöùùûøñýõ÷ÿñÿøù÷üøú÷÷ññÿô÷÷úóĉùô÷Āó÷÷Ă÷Ăýąøĉó ûñúúó÷ñĄñúô÷"ýĄ÷ô÷üñø"ăúÿóþñą

þ÷ûúñô÷
ýüøôøûøñ

ùûô÷ Āóćùñă ąøĉ āùùøøô öąô÷ ùõôÿøñă÷  "44-4" 
úóøñăøùôô÷ Āóćùñăø ü÷Ăøñýûô÷ø ĀĄôĄĂô÷ Āóćùñăø ÷öùô÷ Āóćùñăø

.%100ÿõöùøĂú÷òÿúùûø

øøô÷ ÷÷öøùøąôõ÷ āĄöó÷ ÿõ úùô÷ ÷ ûùþôĄõ ÿøöó÷ òø
ùĂĂý ü÷ý ü÷÷ôúùøô÷ úóñă÷āô÷ øñ ó÷ôóý ýôøñýú
āĄöó÷ ýó÷ Āóó þóóþô÷ òúùø ÷÷ôøó÷ úóñă÷āô÷
ąñĆùõÿ÷ø %80 ÷ôñýþø÷÷ûøô÷ąøĉ÷ ûāÿóò÷÷öøùøąôõ÷
ÿ÷øóñÿûô÷ ù÷Ċ ÿõ ÿ÷þþûô÷ ÷ðñø ÷öùô÷ Āóćùñă
ĀĀĄûöûóóøñă÷øþĂø÷øóñąõô÷ñĆùĉùûóó÷øĀóćùñýôóø
÷ñö÷āĊþÿõúóøñăøùôô÷Āóćùñăąøĉāùùøô÷ùþò÷
øöøùøąôõ÷ Āöó÷ ā āùùú óûóþúóñô÷ ÿõ %78 øñĊĄôô÷
ąñĆùõÿõ%85-73ąøĉüĂ÷ùôô÷ĂóüôĂñÿññùôĉüüôóû
úóôóùûô÷ úñú ÿùûø þü÷Ăøñýûô÷ø ĀĄôĄĂô÷ Āóćùñă
Āöó÷ ùúĄóú Āóąõõóø ĀĄąú ò üĀóćùñýôóø ÷óôúùûô÷
û÷Ąöó÷ āóñþøóóø òûñýú Ăø ùùñþøñýõûāĂùôĉøöøùøąôõ÷
üĂ÷øĉø þóāþ÷ùø úóôóùõ ąøĉ āùùøô÷ ùôĉ úóöóćùñýô÷
úñĆóø ù÷Ċ ô÷ñýø āóôøþ÷ ùÿôĄú Āó÷ ùôøñýûô÷ ù÷Ċ ÿõ
ýô÷ąøýøüĂ÷ùôô÷øüĊĄôô÷øüòýÿþô÷ÿõòö÷øāý÷ôøñăóø
üñôô÷÷ø÷ĀóąõõóøøþĀóćùñýô÷ÿĉùąôûô÷Āñþąô÷ąôõ÷

þó÷øāó÷ÿõúùô÷ĀóĂöõ÷

Ā ûĀö
üó÷øāó÷ÿõúùô÷ĀóĂöõ÷øĀóćùñýô÷ĀĉøñāĄóøô÷üĊā
úóöóćùñýô÷ û÷Ąöó÷ òúùø Āñþó ÷ ü ù÷ñýùô÷ ÿõ Ăöó÷ õ÷
ăø÷ÿõøþó ûþąûõĀùô÷ĀĄąúóõþĉùùąôõ÷øýùõøñ
òăóúùąþôô÷øąøąô÷øýóùô÷øùùûô÷Āóćùñăúóöóćùñýô÷

þòú÷ôûô÷ø
ý÷ñøñă÷÷÷öóąõõ÷üôóùô÷ñóñöó÷ú÷ûüøññóûøùô÷üñôú
ü÷ú÷ôô÷øñþöąô÷ý÷ôøñăóøĀóćùñýøô" āüñĄāóôøþ÷"
üñĄąøĉ÷ÿøøôõöó÷ñýûþó÷öāĄÿ÷ôóóøñĀĄûýóøö āāÿ
ĆôĀøþõøþòúúùûô÷òăóÿöó÷øñ÷öùô÷øùûô÷Āóćùñă÷ñö÷ā
üùûô÷Āóćùñăąøĉāùùøøôöąô÷ùõôøñă÷üùòĄô÷
Āóćùñăøüü÷Ăøñýûô÷øĀĄôĄĂô÷Āóćùñăøü÷öùô÷Āóćùñăø
þø"44-4" ùąñþô÷ù  %100 ÿõöùøĂú ÷òø úóøñăøùôô÷
úóöóćùñýô÷üñĄąøĉùāÿóòöąô÷Āó÷ĀĄûýóôô÷Ăøùúø
÷úĄñúùô÷úóôóùûô÷ÿõ÷ø÷øòúó÷ûóāóùñþøñă÷ăúùćÿĉ
üöĂøñă÷÷÷øûùô÷÷öóāöúóøþõùāûûúøøô÷øüùùúóóøûô÷
ÿ÷ûýóôô÷òúùøĊùúøþĂ÷ùôô÷øĊĄôô÷øòýÿþô÷øñĂùÿúø
óúôô÷Ąûþø÷óôúùõúóðúüø÷øüúóþ÷õó÷øôĄôô÷ùÿóõ
ÿ÷õó÷øôĄôô÷úóúĄøñýõúñùúĀóćùñýô÷Āõ÷ü÷ýüó÷úóûúø
üñþô÷ ÷ñăóýĀó÷ ú÷ùúĂøô÷ ù÷ñþúø þ÷þ÷ø ÷ñö÷ā óāô øøô÷
ÿõùùõ100000ąôõ÷10000ðøùĄòó÷ĀĄąúòõøąô÷ùô
 āùòó÷āóñþøó÷öąøôÿąûú÷øôüĀóñýöõ÷ùôüñþô÷÷ñăóý

þùùúóóøûô÷÷úĄñúùô÷úóôóùûô÷ÿõúóā÷ûąô÷
Ċĉø úñú ąøĉ ó÷ôóý ÿ÷ûýóôô÷ ÿõ úùô÷ ùûùú
ÿõ ÷ÿøøôõ û÷Ąöóóø ÷óôúùûô÷ ÷÷öó÷û÷ąô÷ úóôóùûô÷
ćāóñþú õôñýø ÷ ûù÷ôó ó ûúñú ĆôĀ ùûûúø üúóöóćùñýô÷
øñĀóćùñýô÷÷ñö÷āĀĄąúøñ÷ÿøøôõ÷÷öó÷û÷óÿ÷Ąõù āĉ
û÷Ąöó÷ÿõûĄöùąôĀĄąúĀó÷ùûøñûô÷ÿõùøüĀó÷ýó÷üùõ
ąøĉøþ÷÷öó÷û÷ąô÷úóôóùûô÷ÿõ÷ ûúùñó ûó÷øþĀóćùñýô÷
ùāÿóò÷÷ĉóþñąāĄöó÷ùúĄóúĀĄûýóôô÷Ċøóñúüùþò÷āĄñõ

þ÷þ÷ùõ÷÷öó÷û÷óúóôóùõĀñþóąøĉ
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õø
Āó÷ùñÿÿô÷ùñ÷ùòÿõñóāøö÷ùøĊøóýĆôøôþùñÿÿô÷ùĄøñûôĆûāñúóþúùûøô÷Ăùú
ü÷øðñăó÷ÿĉ÷øóüõ÷ąøĉāÿóòù÷ĊĆñýÿöúüø÷ĀõóñþĂøúóāöøñúóþúùûøô÷ąøĉõ÷ú

þùùþó÷ùùõùñÿÿô÷úü÷āø ÿĉ

þø
ĊþĂøûøùú ùøô÷ ùĄøñûô÷ ąøĉ ñóþôô÷ ąøĉ ùāĂô÷ ùĂþô÷ ù÷ąÿøô÷ ÷øðñăó÷ Ćñþûú

þ÷÷ø÷ûąøô÷úóĉĄñĆĄûô÷øñúñăĄøô÷ĊþÿõĆøñùùõÿ÷ÿúāĄñăþùñÿÿô÷

þûø
ă÷ôóøô÷ñąùÿô÷Ćôóóøøñăü÷ýþùñÿÿô÷øñĆöõĂúõùûùøô÷ñąùñ÷óñþöó÷Ćñþûú
÷÷ôćúó÷Ąúāóþ÷ñăøñõ÷ùôö÷ùôĉùñøô÷ÿõĄüøñø÷÷ĉ÷øõ÷÷ĂúùóøĂøûøùúóõ

þ÷÷ùò÷ø

øøûõùûø
ĀĂĄô÷øĊĄóô÷úóñăó÷òøþó÷÷÷û÷ó÷óõ.1

þ÷ā÷ùñĆø āùóý÷ôøñă÷ ûý÷øó ûôôñăùóĀ÷üûüóûā÷øóøó÷úóüùô÷øó÷úóñąĄñÿô÷øñóāõ÷ôøñă÷ÿąûú÷ÿøøôõúó÷ùñĆøùñăÿĉùĂúóõùóĀ÷.2

þÿ÷øôóñô÷ÿ÷øĄùÿô÷ ĂĀ Āñąøüùñÿôô÷õøùñý þñô÷ā āùĉ.3

ýóùô÷øôóô÷òÿñÿô÷øñ÷ýûô÷Āóąõóõ.4

þñóüñąõ÷āùĉ.5

óûāþõù÷ÿó÷ āùó÷ÿ÷Ĉøóõùùøõ÷ùõóýøñòù ÿûô÷ÿ÷øĄùÿô÷óõ.6

øøûõùþø
÷Ăúùćøü÷ýùøĂûô÷÷ĉùô÷øüñ÷øô÷÷øāôøñăóñăó÷ù÷ûóóøô÷ùûñþú÷ûöóòõøó÷øüCelecoxibõ÷ñýóĄą÷ø÷ñăñ÷øÿąøĉāĄûùøôùöùøöõ÷ąøĉ÷òĄûĄõāÿóñÿõýôøñă÷ .1

ñ÷øô÷÷ø÷ÿĉòúúùûøôúóõĄøùõùùñþöññþöó÷üûü÷÷ôöóô÷āóûò÷ÿú÷ùúøñøô÷øüñóóĉõ÷
÷úøÿó÷ñóóĉõ÷þĉ÷øûøñûô÷ùćóôûô÷óõñ÷øÿùó÷ñóóĉõ÷þĉ÷õñýô÷úóćó÷øýóøøþó÷õú÷Āóûô.2

øøûõùþûø
óûóþòăÿóñýô÷óāĉĄôñăó÷øñøôćòÿñññ÷ùüõõ÷ôóô÷ùÿó÷ĉąôõ÷ąûôóāøøÿćóāõúùñúýó÷úøôóøô÷Ąúāóþ÷ñýøôó ûñÿöõøó÷üÿ÷ùñó÷÷ùøāó÷ÿõ÷öĄąõ÷ĉĄûõøñþó÷ .1
þü÷āĄñúýù āñýúø÷øöóùô÷ąøĉüùÿó÷ùô÷øñ÷÷ôóô÷ùĉóñýûô÷ø÷øüùāóñăùÿóþúþąûýøû÷ñąÿõĀ÷ĄąñþúóûāöóüûñõøĀñăĄúüÿúùþò÷óā÷øÿćúùñúýó÷
ú÷ÿóñúõāùñÿøøú÷ûøôúóû÷ùóøô÷ùñăüúñøøùõóóúøüąûôøĀó÷ôñÿô÷øöĀó÷øñõ÷ôóô÷ùþúþóāö āøúø÷÷ñý÷öùô÷üāúøóąñĄøúóñăó÷Ăô÷ú÷ûüąøĉùñÿñú

ûñõøĀñăĄ÷ô÷úĄ÷ý
þ÷þĂñô÷øĂøøôúóôûøĀĄÿĂúøÿ÷öøóùøõù÷Ċøÿ÷ñýóóñþõÿøó÷ùùøĄúāóþ÷ñýô÷Ċ āĉþòÿþô÷øñùāĄóøûô÷ā÷øÿó÷õùô÷ü÷ĉĄûûô÷òýÿöøñþö

üñăā÷øó÷ ü āøöóøùāąô÷õøĂô÷ô÷óôøôùñþĉøþû÷úóāøûøô÷ñ÷ññÿô÷úñĆ÷Ąûô÷āóāĈõøùĄöùô÷øôøĂô÷òĄóùöõ÷ùCPR ÷÷õ ÿÿýôøñă÷üùþò÷õôóćúõùûùôóø .2
þĄāĄô÷ÿõ÷ùóòąøĉúóõĄøùûô÷
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ąøĉÿ÷÷ññÿô÷ÿ÷ñăāóûûøô ÷÷ñóñĆõ÷ úó÷ôøôĄñýõþñýú ÷øôøüùùûøñýõø÷ùúùñă÷÷ññÿô÷÷úóĉùô÷øñú÷ù÷üøô÷
øąôøþùûùô÷Āóąõøñóóþøô÷úāøùñĆúóôøóøõø÷ùñóÿąôóøĀóóôúùûô÷÷öøùûô÷øüùāóāûôóñþúóúĄøñýûô÷ú÷ûü
ÿúāÿóò÷ĄöĄąúĀó÷õúüüö÷ÿùąñþøùù÷üøûô÷÷ð÷ôô÷ăø÷øñÿ÷ñüóöøñóÿóó÷÷÷ññÿô÷÷úóĉùô÷øõĂõòôñÿú

þøøôĂøñýûô÷øøôóñô÷ùûùô÷úóôøóøûô÷øóøñăôùāøùñúô÷āĂøĀ÷ąøô÷øüüøùøô÷øüüāñýÿöóóøù÷ąÿøô÷ąøĉ
ùýù ÿñĄþøòóþô÷ù÷ąÿøô÷ąûñýúó ûñúúó÷øù÷÷ññą÷úóĉāøöóñÿþóóóù÷ąÿøô÷ýĄāÿõ÷ôøóøôýĂÿúüĊøó÷ùñÿÿô÷øñ
ùĄóôøùĄóþ÷ôøóô÷üøùø÷ñăþøõĄúùąñþø÷õôøñýûô÷÷üøôóøøøûùô÷ù÷ąÿøô÷ùąñþ ÿú øøô÷÷ñąóôô÷ú÷āóāûô÷

þùúüĀò÷Ąõ÷ñþúóùõøñüāúĉóñýûôúąñþûô÷ùýĀĀĄûö
Ćôøôþ"÷þĄô÷ñĄùùÿć"Āò÷üôóùô÷Ċøÿüùõāñþúü÷ýüÿ÷þñýûô÷÷úóĉāąøĉñĄñúô÷øĂøúøöóûô÷ùñÿÿô÷
÷÷øöüôóùô÷Ċøÿú÷ûüĂü÷Ąúøøô÷úóúñøô÷ùôóó÷ÿõÿóúÿĂ÷øñü÷ÿĉøþò÷ÿñýô÷āóôó÷úóĉāø÷ññąùú

þ÷úùûùô÷úóðÿô÷úúĂĄúøñù÷üøô÷øĀóąñýô÷÷þĄô÷ñþô
āóôó÷ôñýöúÿúùúĀó÷úòĄøûô÷ÿõøü÷ññÿô÷ùā÷Ăøú÷āÿóôõñøøþõùÿøõùąñþøúòĄøûô÷ùûùô÷ôñăĄøõýĂú
ÿ÷þñýûô÷÷ññÿô÷÷þćø÷÷÷ú÷ùøñă÷÷úÿĄùñýô÷÷ññÿô÷ùā÷Ăøúā Ąćøþ2050ýóĉĊĄøñøąøĉó÷øó÷%18 ąôõ÷ÿñýô÷
ąøýòþ÷ùô÷÷ĄùòĄøúĀó÷ÿ÷ùñó÷üùûôÿąûúüýĄ÷ô÷þó÷ĉóûøü÷øó ÷øĂĉøó÷ñýÿöøó÷öø÷÷ññÿô÷üāúóüó÷øý÷÷÷ôøúø
ăø÷ýôøñýúøþó ûõóĉ90ø80āóûĉó÷øñù÷ùñăø÷÷ññąùó÷ñøÿ÷ùñó÷ÿõúùô÷úøûøúøüúó÷þ÷ùôñýô÷ÿñăþĄøø
÷÷ññÿô÷÷úóĉùô÷ýĂõüāÿúĀó÷ùāøùñúô÷ÿõĆôøôüāùąøõùąñþø÷÷ññÿô÷÷úóĉùô÷úóõþ÷úùûùô÷÷ðÿô÷

þÿñýô÷āóôąô÷ñąóôô÷úóüó÷øý÷
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Ąöøóùõó ûñúúó÷üā÷øĉăøóúÿúøô÷üòúúùûøô÷øĉóñýõùûùúü÷ýüòĆùûûô÷ĉóñýõú÷āóāõòĆùùøñýúüôóûô÷ùñÿÿô÷
ÿ÷ñĆùûõā÷ùñĄõ÷ùñúüĀĄñĆùûûô÷øüąñĆùûô÷÷úóĉāøĉóñýõøüąñĆùûô÷÷úóĉāĄ÷þñøüòúúùûøô÷Ą÷þñøüòúúùûøô÷
ýĄøùô÷ ü÷øùúÿõ÷ùøĊþÿõõúāøô÷ąøĉÿúĉóñýûô÷ÿõúùô÷ùñÿñúøþ ûõóó û÷÷óóú ÿ÷ø÷ôĄõúóñĆùûõø
÷úóĉùô÷øó÷ùüó÷÷øúĄć÷úóĉùô÷ăñ÷ùõøñĀĄøûùúÿúøô÷ÿúĉóñýûô÷ąøĉõúĀ÷øôô÷ÿõúùô÷øñøþ÷÷ññÿô÷
āóôøþ÷øó÷öĄøąõāóôøþ÷Ăó÷øü÷øøõ÷ôõ÷õúāøô÷ÿõóöùøøñúóĉóñýô÷ÿõąöÿó÷ñô÷ýóûúõ÷÷÷ôþûô÷÷÷ññÿô÷
ñ÷ÿóôùāøô÷ü÷÷Ăøô÷øùûøñýûô÷ü÷øùøô÷÷÷ñóñĆõ÷÷÷û÷øùøô÷úóôøóøûô÷ùûñþúøþ÷òøó÷ùÿóāñĄąøĉĊĄñÿñøôùñóÿó

þùûóó÷øó÷ÿ÷õóĉùûôĉóñýûô÷Ā āĈĄÿúüô÷Āõ÷õúāøô÷ùÿóĉõ÷ø
ló÷ùõø÷úóĉùô÷āøÿøùøûûô÷÷úóĉùô÷ăñ÷ùõùûõ÷÷ññąúóð÷øøñąñĆùûøô÷úóĉùô÷ÿ÷þñýûô÷øĉóñýõýĂú

þÿ÷üôóôøô÷úāóāþô÷÷úóĉùô÷úóóøø÷ñþ÷ùûô÷ąøĉùĉóñýûô÷ó÷ùõøó÷ĉóĂøô÷
løñ÷úóĉùô÷ĀĄõĂúüāþąôøüòúúùûøô÷ùĉóñýõúóôü÷øÿõúùôóø÷÷ôþûô÷÷÷ññÿô÷÷úóĉùô÷øĉóñýõýĄĂú

ÿúøô÷ ąñĆùûô÷ ú÷÷ôþõ÷úóĉāąôõ÷ ĀĄüóøñúÿúøô÷ ąñĆùûô÷ ÷øûõó÷ ùûñþú þó ûôôóĊ÷øúĄćùùøÿô üòúúùûô÷ Ċþõ
ÿ÷þñýûô÷ąñĆùûô÷øü÷òóĉõ÷ùøĀąñĆùûô÷øüùüó÷÷øúĄć÷úóĉùøôăñùõÿõøó÷ ąÿñþøñýûô÷ÿõóûûúý÷Ąüùþ
úóôü÷øÿõúùô÷ñ÷ÿó÷ąôõ÷÷ñóñĆõóøþ÷÷ÿ÷óøøô÷÷úóĉùô÷ĀĄĂøøúÿúøô÷ąñĆùûô÷øüùĉóñýûøôĀĄüóøñúÿúøô÷
ýóùóô÷ñ÷ùñþô÷ĄòĄñýøúĀó÷ÿąûú÷÷ôþûô÷÷÷ññÿô÷÷úóĉùô÷ùĉóñýõĀõóñüòúúùûøô÷ĉóñýûô÷÷ñÿôñþô÷÷úóĉùô÷
øó÷ĄĄñýøô÷úýāøñąñĆùûô÷÷Ăñ÷ùõøòýøûô÷ùñýĊøóāÿ÷þúø÷÷ôþûô÷÷ð÷ôô÷ąøĉøóÿñô÷øúóôüĄô÷ÿ÷ĉõ÷ø

þ÷÷ôóô÷÷ĉ÷Ąûô÷
l÷ññĆĄûô÷ú÷āóāûô÷øāāóùûô÷ąôõ÷÷ñóñĆõóøþóāøĀĄøûùúøøô÷ùóóñþþûô÷õñýýòúúùûøô÷ùĉóñýõúóôü÷øĀøøôú

ÿñýýùāûøāĄāô÷ùûõùùþó÷ú÷āóāõĀóĂúõ÷øüøùúó ûñúúó÷òúúùûøô÷ùĉóñýõąøĉõúĂöõóñüüôóûô÷ùñÿÿô÷øñ
þ÷÷ôóô÷úóñøóñÿûô÷üøùúøüĊóùÿô÷ùñą÷Ąøô÷øüăôôøþāõćĄøñăø

úóôøóøûô÷û āĄþøúþ÷÷ññÿô÷÷úóĉùô÷ăúùñøñĀĄûāõñóñúĉó÷ü÷øüñóôćó÷ā÷ùñĄõ÷ùñúĀĄ÷ôóô÷Āøĉóñýûô÷ùûùú
þýĄøøô÷÷üāÿø÷÷ññÿô÷ýĄøùô÷òýúāúÿõ÷ùøøùûùô÷ñóþûó÷õúāøô÷ùûñþúĀó÷ÿąûúÿąôüó ûõĄûĉ÷÷û÷øùøô÷

øøô÷ ÷ôøøô ÷÷öĄöóĂô÷ úóôøóøûô÷ õñýñøø üóāĉĄöø ÷ñăāóûûô÷ üýõñýý ÿ÷÷ôóô÷ ÿúĉóñýûô÷ úóôü÷ø Āøøôú
õøąõúóôü÷øøó÷÷úā÷ÿõ÷úóôü÷Ąô÷ùûñþúòøþ÷úùúùñăøó÷÷úā÷ÿõ÷óāöó÷ąøĉúóôü÷Ąô÷Āþñÿÿúóõó ûôôóĊøþóā÷ñĀĄøûùú
ü÷ā÷ôóûô÷ùúóñô÷øúñýô÷÷ÿýøü÷ĉ÷Ąûô÷÷ôøüøüąñĆùûô÷ĊóôĂøñă÷øüĀú÷Ąāô÷ąøĉÿùô÷ùûõó ûõóāõ ĊóôĂøñă÷
þùÿóāñĄù÷öąøĉÿúāÿóòÿ÷÷ôćÿ÷úā÷ÿõ÷ÿúĉóñýõùôòÿõúóôü÷Ąô÷ăø÷øÿþÿúóõùÿóĉøþúñă÷ùûô÷úõùõóùøô÷ø
øñùĉóñýûô÷øąñĆùûô÷÷āúøü÷úĄ÷ñô÷úóõùô÷ù÷ñýúü"ùöóñýûô÷õøąõ"øó÷÷úùúùñýô÷úóôü÷Ąô÷ùûñþúòø
÷úā÷ÿõ÷úóôü÷øñ÷ÿóóøÿ÷÷ôóô÷ÿúĉóñýûô÷òúùøýĄĂúøþ÷÷ñăóñăó÷÷úùôøôûô÷ú÷āóôøþ÷ñ÷ùüõ÷øüúóüùô÷øòÿñÿô÷
øñóāøñþòóþõùûúøøô÷ú÷ñ÷ùüõ÷ùûûúøþùùúùñýô÷øó÷ùā÷ÿõ÷ùûùô÷øñĀĄñÿñÿôøûñĀøùþò÷óõó÷ûó ûùõ÷úùúùñăø
ÿ÷÷ôóô÷ÿúĉóñýûô÷ąøĉõúüùñÿÿô÷÷ø÷øñú÷āóāûô÷ø÷ñùùûô÷ąôõ÷÷ñóñĆõóøþ÷úùúùñýô÷úóôü÷Ąô÷úø÷ùô÷ùñÿÿô÷

úùûõú÷āóāûô÷òúùøĀóĂúõ÷øüøùúó ûñúúó÷
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lþÿ÷÷þāõćĄøñăøùāõñ÷øõ÷
lþøĉóûô÷ùûùô÷øüøû÷þøô÷ùą÷āô÷øü÷÷ññÿô÷÷úóĉùô÷üúĂú÷ûöóóøăøùøúóû÷ñ÷õĂô÷÷ñùùûô÷ąøĉĊĄñÿñô÷
lþ÷÷öĄöóĂô÷úó÷ôøôĄñýûô÷ú÷ûü÷÷ôøú
lþ÷÷ôóùÿøùñą÷Ąøô÷
lþ÷÷ñĆùûô÷ó÷üĄôĄú÷ÿô÷øñóñúĉó÷ĀöóĈøüøĉøùùñþôô÷òúùñþøô÷üāñ
lþ÷÷ôóô÷úóñøóñÿûô÷üøùú
lþ÷õñýô÷úóćó÷øý÷ú÷ûü÷ôò÷ùõ
lþùøùô÷ąøĉùùó÷ñýô÷òÿóôõú÷ûüă÷ôóú
lþ÷úĄ÷ñô÷úóõùô÷ù÷ñýúøøþó÷
lþ÷ó÷ñýø÷úùôôõúóñąĄñññ÷ùüõ÷
lþùĄöùô÷øôøĂô÷òĄóùöõ÷ø÷÷ôøó÷úóñóùñăõ÷üúĂú
lþ÷ññÿô÷ąøĉøóÿñô÷āāøøññÿô÷ùó÷ñô÷ôûöø÷û÷øñýô÷÷úøüøøôÿúøùøô÷

úöóøąô÷÷ø÷ÿõòýõóôô÷ùñÿÿô÷øñ÷úā÷ÿõ÷úóôü÷Ąô÷òþòóþúóûþ÷ø
lþó÷üĄôĄþąøô÷øõñăóñô÷ú÷āóāõý÷ôøñă÷
lĀĀóûöĊóûóõ÷øüúñă÷ùûô÷ÿ÷ĉõ÷øü÷ĉ÷Ąûô÷÷ôøüøü÷÷ÿúóāô÷úóûôóąûô÷ąøĉÿùô÷ùûõ÷úā÷ÿõ÷úóôü÷Ąô÷ñ÷ÿó÷

þąñĆùûô÷úñăąøĉøóÿñô÷øüøôóô÷ąúāóøô÷ù÷ñýúøüúóøóñýñô÷ąøĉøóÿñô÷øüÿ÷õóóøô
lþÿ÷Ąûô÷øú÷ÿ÷õõ÷ùñĄú÷ùøóøõøõøć

÷úóĉùô÷ø÷öóñÿþó÷ÿõõøóÿúóõùÿóĉøþüāñÿñÿôúĀóóóúó÷÷÷ññÿô÷÷úóĉùô÷÷ôøćùąôĂüĄõĄāñòăÿóñýô÷ùñÿÿô÷óõó÷
ú÷øñýûô÷ąøĉûć÷ąøĉñóĂôô÷øþ÷÷þāûô÷üāøñÿþāąøĉ÷Ąñóñúøóùûøñýûô÷øþāûô÷ùúĄóøô÷ñ÷ùüõ÷÷÷ññÿô÷
ùÿóúĂøüúóüùô÷ø÷úøÿóôúúùñýô÷āĄóøô÷õôñýøĆôĀøüĊóûô÷øñÿ÷øõóùô÷ùąôýó÷ùõó÷ øññÿô÷Ċóûô÷øñ
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úóõùô÷
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úąñþûô÷ āùý÷÷øûĉ
Problem-Solving Process

÷ùü÷ùô÷÷úøüøô÷
Feedback

Ċó āùÿô÷ûóûøñă÷
Active Listening

÷÷ú÷øô÷úóöó÷ôô÷
Subjective Data

øĂøøûô÷
Receiver

÷÷÷þô÷
Integrity

÷÷õąô÷÷ñýôñô÷
Aphasia

òĆ÷ùĉó÷
Symptoms

÷ñăāóûûô÷Ċóõ
Scope of Practice

øÿøô÷ù÷Ċùñą÷Ąøô÷
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ü÷÷Ăøô÷
Assessment

øüùô÷ùñą÷Ąøô÷
Therapeutic

Communication

ùñăùûô÷
Sender

÷÷ĉĄñĆĄõúóöó÷ø
Objective Data

ñýô÷÷üô
Body Language
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÷þāûô÷õñýñøøü÷ ûāõĀĄąúĀó÷ ÿąûúùûùôóñþñćóôô÷ñ÷ùüõ÷øÿþúĀó÷ øó÷ ÷ñ÷ññą
úõ óā÷ñ ùõóùø ÿú ÷øúĄć úóĉóñýô ýø÷ñă ùûùô÷ Āõóñ ü÷÷ññÿô÷ ÷úóĉùô÷ ø÷ø ùāóøôûô÷

þôüñúô÷ùñúø÷ĉùñýøùûùô÷øñúøĂúøüùóñøúóý

Ióq«L ábÓ£fG g«fëJ  1:1
Getting Off to a Good Start 

øñ óóþøô öóô÷ ù÷ñúñøô ÷÷ññÿô÷ ÷úóĉùô÷ Ċóõ øñ ÷÷û÷øùøô÷ ÿõ÷ùôô÷ ùûû ÿñą
ýĂô÷āô÷ĀĄôøôúÿúøô÷öóô÷ùĉóñýûôüāñýÿöó÷ĀĄûøùûô÷òăùąúøþùûùô÷÷ð÷ø
ùāóñÿòĊøø÷ø Ćøñăāõøñ ÷ýóøûô÷ üøùøô÷ òąùñÿõÿøñă÷ ÷øô þĀ āĈĄøô÷ø Āùôøøô

þ÷÷ññÿô÷ ÷úóĉùô÷ Ċóõøñ ó ûðÿóø  û÷ôĄõ ó÷öóñÿþó÷ òôñÿøô ćāü

á«ë°üdG ájÉYôdG »«FÉ°üNC� á«°SÉ°SC�G ájôg�édG äÉØ°üdG
Essential Core Qualities of Health Care Professionals

ùûùô÷ Āóąõú÷ÿóĉ÷ñăāóûûø ó÷ôøô ÷ñăāûô÷ øñùúĉòąùñĆúô üó ûôôóćĆøÿñÿø
ü÷û÷Ăô÷ øôóĉ ó ûÿĈĄõ Ćþõ ùùøñă øøô÷ ú÷āóāûô÷ ùúĄóøô Āò÷ ø ùûĉ÷ þùā÷ô÷
ă÷ôóú ÿąûú þøûúÿóóó÷ óóþô÷ øñ üāñýú ú÷ÿóĉöóñýøó÷ Ćþąûú üùòĄô÷ òýÿö øñø
ùñÿÿô÷øñüÿ÷ñüóöøÿ÷ôóùñ÷ĄöĄą÷ôü÷÷ññÿô÷÷úóĉùô÷ø÷öóñÿþó÷úù÷Ąô÷úóÿñÿô÷
õúāøô÷ÿøüāóôô÷õúāøô÷ùøą÷þ÷øóõ÷øøøûùô÷õúāøô÷øñøüùôøôûô÷øüøñă÷āô÷

þøøö÷÷ûô÷ ùûùô÷ÿøøþ÷ô÷



20 |1ùñÿÿô÷

þóāĂ÷ôóúøó÷ùúĄóøô÷ñăāûô÷øñćü÷Ąúñóþûó÷Āò÷óāûāøùøøó÷ø÷
lÿ÷ñýñúøÿúùþò÷ùóöóùõù÷øĂøôĆú÷āóāõøĆøñùùõăāôćþÿúùþòóøüø÷÷:É kª«MQ øc

þĉ Ćúóüó÷øý÷ ùôò ąñĆùûô÷ úóüó÷øý÷ úñĆĄô ÷ ùøñýõ ÿóø üüāøôóýø üāøññą
üüāø÷ñýþüøó÷üüāòùĉÿĉùþô÷āùñÿøü÷ĉóñăøòăóþô÷ú÷ûüýùøý÷þùāøùñúô÷
ùó÷ñô÷ ôûö øñ ü÷āó÷þ øó÷ üü÷āóûĉó÷ øó÷ üüāþúÿ øó÷ ü÷úÿóñÿøò÷ üāøôóý øó÷

þø"1-1"ùąñþô÷ù
úõó ûÿ÷óôÿóþ÷ñă÷āô÷ñõĂøÿ÷ñăāûøôùúĂøô÷øý÷ùøý÷ùāĈó÷ú"Āò÷ó÷ø÷" ý
ù āñúýþú÷ùñĆóñûô÷ñóþûó÷ýñøô÷ÿĉúþøõ÷øüüāø÷ÿøþÿĉùþô÷òúüøüú÷ûô÷
÷Ăøùøõ÷øðñăó÷ÿĉ÷øóüõôùòĄô÷òúùøûóóøò÷ąôõ÷üøùûô÷ùóñúúąøýĆñăøāÿ
÷ûóõô÷ø÷òóôøô÷ąøĉöāúþùñ÷ùĂô÷ø÷ñă÷āô÷úóôü÷øÿûñĆú āùõ÷÷ñă÷āÿÿ÷Ąûø
øó÷Āóąõõ÷āòÿúùþò÷ùĉóñýûôû āĄóúøü÷ñăāûô÷ñóñöó÷ú÷ûüøñøùñÿÿô÷øñ

þ÷üóñô÷õñýý
lÿúùþò÷÷÷ñąĄñÿþýùøý÷þúóòøó÷ú÷ûüøñó ûòÿóñąÿó:Integrity ágGõædÉH sπëJ

þĆôóùñó÷÷÷ôĄðñýõù āûñúøüùûùô÷õýóñÿôó ûñÿøôõÿóø
ÿúùþòô÷÷ôþûô÷úóôü÷Ąô÷ąñýþø÷ ûøó÷üĂúþĆñýÿþøĆøûĉöó÷ú"Āò÷ó÷ø÷" ý
÷ ùñăĂø þúùôþó÷ñøñĄùó÷ćāóñþúøüó ûõøÿ÷Ă÷Ăñô÷ùòþúóöóñøõ÷øñòþüô÷øó÷

þĂ÷øĉùþûúôø÷ø
l÷øóĄûô÷ýóāûô÷ú÷ûüúøóúþÿñûô÷ùòĄô÷øñùûùô÷øñü÷Ąú:á≤ãdÉH G kôjóL øc 

ú÷ù÷óøúøā÷ùñĄõ÷ąôõ÷÷üóñô÷ĀøÿüĂüøùûóó÷ąøĉø÷òøó÷öó÷øüóāûûúó÷øĆ÷ôõ÷
þù āùûøñýõ

þü÷óñĆùûôùúĂøô÷øý÷ùøý÷Āøùāúøü÷ûýùôóøĀĄñüóþô÷÷÷ññÿô÷÷úóĉùô÷Ą÷öóñÿþó÷ąāþøñøú "1-1" πμ°ûdG
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þ÷÷ñă÷āô÷ĊĄñÿÿô÷ú÷ûüùñúý÷øÿñûô÷ùòĄô÷øñ÷ñăāûô÷øñÿóú"Āò÷ó÷ø÷" ý
÷øĄøąûô÷ĀöóĈĄô÷ú÷ûüĂóöõ÷ û÷óü þúñă÷øüÿñûô÷ùòĄô÷øñýóāûô÷ùûóó÷

þĂøýó÷ĂôóøùĉāĄóúøó÷ùÿø ÿóóõ āùąøýøô÷þ÷ āòø÷÷øûùô÷ø
ló ûøøāõÿóþÿúùþò÷úóüó÷øý÷øùĉóñþõüāñąøĉòąùý÷:øjôNB’G ™e G kó«L πªYG

Āøóùøô÷ùôĉăúùÿô÷øñ÷ û÷ü÷ ûĄñúĉÿóþ÷ô÷ùñą÷Ąøô÷ú÷āóāõąøĉöāāúøüó û÷ĉ÷ùõø
þùćóþõ÷ćÿĉāùñþûô÷úóā÷üĄú þăøúþ÷ĉĄûûô÷ā÷÷ó÷ă÷Ăñúøñ÷û÷óñýûô÷ø

øñ÷óāóñþûô÷øü÷ñă÷āô÷ñõĂøÿ÷ûøùûô÷úóüó÷øýóø÷ú÷āÿąøĉÿóú"Āò÷ó÷ø÷" ý
þ÷ĉĄûûô÷ýóāõąøĉùûùô÷þĉĆøòÿñÿôûô÷ñô÷øÿöøüĀñÿô÷

lþýóāûô÷ ø÷ÿþøô öĄøóûô÷ ùùñ÷ø üùù÷üøûô÷ āøùô÷ úõ Ā÷ąøøô  āùøñă÷ :Ékfôe  øc
øñú÷ùā÷üøô÷øó÷üĄôĄþąøô÷øñú÷āĄóøô÷÷ôó÷Ąûô÷õĂô÷ú÷āóāûô÷ø÷ñùùûô÷õñýøó÷

þ÷÷ññÿô÷÷úóĉùô÷üúĂúöĄøñăó÷
ó÷ù÷Ċøüùñÿÿô÷Ċø÷üøñú÷ùā÷üøô÷øü÷÷û÷øùøô÷úóñøþ÷ùāôĂúú"Āò÷ó÷ø÷" ý

þ÷üóñô÷õñýýĀøóùøøô÷ ùøñýõÿóøü÷ùòĄøûô÷ù÷Ċý÷ýó÷ÿõ
lùñúý÷øü÷øðñăó÷óùć÷øüý÷øô÷ąøĉĆú÷āóāõý āý:º∏©dG ÜÉ°ùàc’ G vó©à°ù oe øc

öóñýøó÷øñùûøñă÷øüùöùøöõ÷ýôøñă÷øü÷÷þāûô÷ú÷āĄñþþûô÷ó÷ùò÷øüùûùô÷òĄāø
þùúüú÷āóāõ

ùùü÷øüô÷ùûñõąøĉĆøñă÷āÿ Ăøþøüüøùøøô ýÿ÷ùøñă÷ąøĉÿóú"Āò÷ó÷ø÷" ý
øñă÷āô÷ ùñÿÿô÷ ùõ Ċ÷Ąć ÷ñă÷āøô ó û÷ñóó óûøòø òÿñÿþþĆøúĄôøó÷ ÷ñăāûô÷

þ÷þąûõùÿóÿøñă÷ąñÿòó÷ă÷Ăñøô

¿ÉfJE�G áLQód ºq∏©àdG
Learning for Mastery

ùûùô÷ ñóóþó÷ ùÿñýú ü÷ýüĂöĄøùÿúóõ÷ñùùõ÷÷ññÿô÷÷úóĉùô÷ ø÷öóñÿþó÷ ąøĉõú
ÿ÷Ąûô÷ üøùøø ÷ ûù÷ôó ó ûõ÷øô÷ öóô÷ ùôú Āó÷ ùāøùñúô÷ ÿõ ÷øô þ÷û÷þø õò÷Ąĉ ÿĉ
üúóõĄøùûô÷ ÷ÿý ÿùõ ÿõ ùûñĄó÷ ąþùõ üāøùøøôø þ÷÷ñă÷āô÷ ĊĄñÿÿô÷ øñ ùóóù ÿûô÷
÷ø÷ùāûûúþùúüĀò÷ĄõøñóāĂ÷ôóøøòûñýú÷Ăúùóøó÷ùóøúøóāûāÿôøùñýô÷ùûñþú
òþòóþÿ÷ñăóõ÷ø÷øü÷÷ññą÷úóĉāøöóñÿþóóóù÷ąÿøô÷ÿõĆÿþ āąûÿúó ûñăóñăó÷ć÷āÿõ÷øüāÿô÷

þùñÿÿô÷÷ø÷øñó ûĂý
Ăó÷øü ýĂô÷ āô÷ ÿõ ąöÿó÷  āñô÷ ùĄñă ĀĄôøôú  ÿúøô÷ öóô÷ Ăøùú
÷øúĄć÷ñùùûô÷üāøóñýøó÷ùôøñýûô÷ÿûñüĀøøôõúò÷Ąô÷ÿąôüĀĄûøùøúüāöó÷ú÷āóôøþ÷
ĀĄýùóúø úóõĄøùûô÷ ĀĄûāÿú ÿúøô÷ öóô÷ ó āõó÷ þùûùô÷ ýóāõ÷úÿóóøô ÷õĂô÷ õó÷
üāñąùñÿõĀøúúüÿā÷ùõûĄñĆĄûôüāøñă÷āÿñóþûó÷ú÷ù÷ñýÿøô÷ÿĉĀĄûñôúø÷øðñăó÷
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ĀóĂúõ öóøô ÷ôóùÿô÷ ăö÷ùóô÷ ùýõ÷ "2-1" 
þÿúùþò÷ąøĉøüāñýÿöó÷ąøĉ÷øðñăó÷óùćø÷ÿ÷Ąûô÷
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ù÷ąÿøô÷ ąøĉÿúāÿóòü÷÷ññÿô÷÷úóĉùô÷Ċóõøññóÿóó÷ ÿ÷÷öóñÿþó÷ ÷ĄñôñÿúĀó÷ øñ
þó÷āĄāĈ þāĄñùúô÷ úóúñøô÷ ÷āü÷Ąõøñ āĊĄøñô÷ āóąøø÷ø üāñýÿöóóø

ü÷÷ñă÷āô÷ÿ÷Ąûô÷ĀóĂúõ÷òĆùüøóāĉóôú÷öóøôÿąûúøøô÷÷ôóùÿô÷ăö÷ùóô÷ùýõ÷
ú÷ûú øñ ÷øðñăó÷ ÷ÿú þĂöĄøùÿú øó÷ ĂöĄûøùøú óõ ĊĄý üāñýÿöó÷ ąøĉ  ý÷øðñăó÷ óùć ø÷
ýĉĀóûñĆøñĉóñýúø üùĂùô÷ ô÷ñþþúø üóõ ûĄñĆĄûô ćāĄþõú÷ñăĄúø üúóõĄøùûô÷
÷øðñăó÷óùćÿąûúþ÷÷ñóóù÷ĊúóõĄøùõøó÷÷ðćóþúóñĆ÷ùøñ÷ąôõ÷ú÷ñ÷ùüõ÷ÿóþøñă÷
ÿúó÷ ąøõ÷Āóõúùąñþø"2-1" ùąñþô÷ùÿúùþò÷ ąøĉøó÷ øòýÿþô÷ ąøĉùĆøĂĉøñ
úüøùøô÷úùøô÷øðñăó÷ý÷ôøñă÷ÿąûúĀ÷ó÷÷ôóøô÷÷øûõó÷òñĆĄúĀ÷óÿõ÷Āóûô

l"óāøòĉ óõ" þ÷ āûāõ ø÷ "ÿ þûôø  þüô" Ċóóñă÷ üùúü úóõĄøùõ öóñýøó÷ þĉ
ó ûĂôñýõóāñùùúøøô÷úóõĄøùûôóø

l"ąøõ"øùñúñó÷ùąñþøüāøôóýøñùûùú"ùøô÷óõ"Ċóóñă÷üąñĆùûô÷úõùõóùøô÷þĉ
þĂøýó÷Ăô÷øüôþú

løøô÷"āĄõó÷óõ"ĆñýÿöĊóóñă÷üùûĉøó÷÷ñă÷āÿù÷õĂúõ÷ûāõúóõĄøùõ÷óāóñþõþĉ
þ÷÷ôóùÿøĂùõùñą÷Ąøô÷ąøĉćĉóñýúøøô÷øüĂþĉóāñùùú

lĆøûĉ ú÷ÿóĉ ù÷÷üú ÿąûú "Ā÷ó" ù āąñ ü÷÷ññÿô÷ ÷úóĉùøô ùóóñþþõ øñ ùûùô÷ þĉ
þ÷õóùô÷ùñóÿąô÷ÿ÷ñýñøô

Ċ÷ôĄñýô÷ÿõ ûøúóõĄøùûô÷ÿ÷ĂøúøñāĄñÿñõüā÷ûøùõāøÿĀó÷öóô÷òúùøĂøùú
öóô÷ÿõõøóøú÷øðñăó÷ā÷ùûøñăóøĀĄýùóúÿúøô÷ĀĄñăāûô÷ü÷Ă÷Ăñô÷øñÿąôþóāþĉ
÷úóĉùô÷ø÷öóñÿþó÷ùûõù÷ąÿøô÷øüøùøô÷ąøĉĆôøøüāöĄùñþúüāôóùñó÷øüāúóøóüõ÷óùñĄ
üāñ÷øüùþò÷Ċ÷ôĄñýøõôóóô÷Ċ÷ôĄñăÿĉĀĄô÷úÿ÷ñăāûô÷òúùøĀó÷ąøýþ÷÷ññÿô÷
þ÷øóüõ÷ÿóúõ÷ąøĉüāúāòøñ÷Ăûô÷ñóþøøüāñýÿöóóøù÷ąÿøô÷öóô÷ü÷øùúĆôĀÿõ
óāõÿø÷ñøùùõúóõĄøùõúûüąôõ÷öóô÷Ă÷üĄøô÷øðñăó÷ó ûñúúó÷ĀĄñăāûô÷ýôøñýú
ù÷ôñă ąøĉ þùúüĀò÷Ąõ ąøĉ ĂöĄñùùú óõ ă÷ôóúø üóāþ÷ø ôø÷øùô÷ ñóñþöõ÷ø üòúùôø
þąÿñþøñýûô÷øñó ûñúúùõúøóøú÷÷ñýÿþøô÷÷ôóùûô÷Ċóõøñó ûôôóćĀó÷òĆùøñ÷üĊóûûô÷
÷÷ñýÿþøô÷úóüùô÷ñ÷ùüõ÷÷÷ÿ÷óāùùúøüòúúùûô÷ĂþõĄąñþúùøô÷òĆùûô÷ó ûĂøóñăòăāÿ
ăø÷ Āñąø õôñă óùñþô õôóóô÷ ÷ø÷ òă āāûô÷ ĂüĄú ü÷øðñăó÷ óùć ùôĉ þ÷ñĄñąĄûô÷
òÿöóñÿþøòĆùûô÷÷ù÷ôćøñùþô÷ąøĉõôóóô÷ ÿú āñþ ÿúĆôøøøþó÷ù÷ĊĀøÿúóüùô÷

þùõ÷Ąùô÷ăø÷ÿ÷øúóòùô÷ĊĄýúóüóøþøñă÷ąôõ÷ùñąĄøô÷øü÷úøÿó÷øúóüùô÷
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الاسم

الموضوع

التاريخ

صفحة

ملاحظات
ملاحظات 

الدراسة 

والأسئلة 

nللاختبار الذا

ملخص

þĊóùñÿúøúýóöùüó÷ÿõ÷ñÿñÿô÷ÿ÷ĉõ÷"3-1"

öøÿõùùøú
Getting the Most from Your Studies

ÿ÷ñýñú ąøĉ ùûùøô Āò÷ ùòĄô÷ òúùø òÿñÿôñ üùõó÷ ąñúøò÷ ÷Āõ÷
ü÷øóøąô÷ø üùñ÷ùĂô÷ø üúóýûô÷ ÿúøú úø÷ø ÷÷ñă÷āô÷ Ćú÷āóāõ
ĊĄñÿñô÷øñĆúĉóñýõú÷āóāûô÷ăøāôÿąûúþú÷āóôøþôÿ÷ùøñă÷ø
ąúāóøô÷ ÷øóøó õøóøú üĊóûûô÷ ù÷ôñă ąøĉ þóā÷ñ óóþô÷ø ÷ÿ÷Ĉø ąøĉ
üāñõøóøúøüúóýûô÷ÿúøúøñù÷üú÷āóāõòúúùûøô āøñĆùûô÷
ÿ÷Ąûô÷üāñøùñ÷ùòąøĉùāĂô÷ú÷ùûô÷ÿõ÷ùóĂø÷ñąóôô÷úóû÷øùøô÷
÷ýóøûô÷ ùûùô÷ òąùñ ÿĉ āóñýÿøñăô öóóþ ÿ÷ĉõ÷ õøóøúø ü÷÷þĂøô÷
ñóþûó÷Ćôóùñó÷ āāùó āĀó÷úüùõó÷øñó÷øõúùąñ÷Āõ÷øþù÷ü÷øóøóú÷āóāõ
ùąñþøóõñøñþøýó÷Ăô÷Ć÷øĉõúü÷ýüāóôøþ÷ø÷òúúùõúõùõóùøô÷

."òþøô" ò÷ññą
ú÷÷ôóøô÷úóý÷ùøò÷ćĉóñýúò

l āùóÿõ ûø÷ûāûô÷õóĂþô÷÷øóøóąøĉóāĀ ø
þô āóôõùąñĄąøĉ÷øóøąô÷ùôĉúóýûô÷ü āöþüøùûô÷ĂôĄĂúóõ
úóýûô÷ ÿõ úûô÷ ÷ñóñĆõ úóñÿñÿô÷ øñ ÷ýóñýõ ćùú÷
÷÷ñă÷āô÷÷ āñÿñô÷ñóāøö÷ùøĂþøö āøÿóûôĆøùü÷ùõñóþûó÷ ÷øðñăó÷ø

þø"3-1"ùąñþô÷ù
løó÷ ÷÷ñăāûô÷õøąô÷÷ùôóóõþĉüøøôøüāôù ÿ

úúùñýô÷ òÿñÿøôóø ó÷ø÷ üõúĄô÷ úò÷Ąõ ąøĉùÿĄüĄûô÷ úóõĄøùûô÷
ùñ÷ùĂô÷ø ÷øðñăó÷ ñóñþöõ÷ ùôĉĆ÷óôøö÷ óā üû üüñýĂô÷ øó÷ ùñÿÿøô
÷øóüõ÷ Ċøóýø ÷øðñăó÷ ăø÷ Ćñýÿþô Ăüø þóāúóøóüõ÷ ÿĉ óûûñø
ăö÷ùćùûóó÷ÿõùý÷øăø÷Āó÷ þùÿôûþòÿþô÷ąôõ÷ùþô÷Āøÿóā÷øĉ

þ÷ā÷ôóùñ üøùøô÷
ląôõ÷ Ăôøö÷ø øĂóþûô÷ ü÷þøô÷ ýôøñă÷ ÷ø ôôø øó

ýĉÿõăĂñúþ÷ü÷ñÿô÷øüĄñþô÷øüñõõ÷ĆôĀøñóûøüù÷ñąóÿøô÷
þĆøøóøóøññóóþó÷ÿĄüø

l āĀõ÷þùù÷ñÿòùùøÿôĄôøüýĄú āùó÷ñă÷āøôôóþøþôø
÷ñøô÷øñó÷Ąñþýÿõ÷÷øĉóñùûóó÷ùúĄćùõąøĉÿ÷Ąûô÷÷ñă÷āÿ

þùù÷þó÷
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´�£àdG
Volunteering

þ÷ā÷þāûô÷ùó÷ñô÷āóûñúõøñĄóöôùĂóøûõ÷ø÷ñăøûĄóøô÷ĀõóñüùòĄô÷ĆúôĀóó÷Āõ÷
 ó ûñúúó÷ üøùøúùøüÿúùþò÷úõùûùô÷ùûõüôĂñú÷āóāûô÷öóñýøó÷ąøĉûĄñĆĄûô÷ùñÿøĂú
āó÷øþ÷ąøĉĆúĉóñýõóāöóąõõóøúóõĄøùõõñýøąúø÷÷ññÿô÷÷úóĉùô÷Ċóõÿĉúûô÷
ù āñĄúüùûõó÷āó÷ôô÷Ą÷÷÷ññÿô÷÷úóĉùô÷÷ð÷øøñùûùô÷Āó÷üĊāøþĆôõñăóþûô÷Ċóûô÷

þù÷üùùôþ÷÷ñøùô÷ù÷Ċúóûþûô÷øñûĄóøô÷
Ċóûô÷øñùùôôô÷òúùøĆúôĀĄąúĀó÷Ą÷øĊĄôòõùñĄ÷÷û÷øùøô÷ÿõ÷ùôô÷òúùøùô
ñóþûó÷óāøûøùúøøô÷ú÷āóāûô÷Ā÷āÿõ÷Ćþąûúü÷ÿ÷Ĉøÿĉüñôô÷þĉþĂôĄþÿùĄþúùøô÷
Ćöó÷ ÿ÷øûøñûô÷ ùûùô÷ öóññąó ĆôĀ ùāÿ÷ñă þ÷÷ú÷øô÷ Ćúù÷ñă øñ øĉĄóøô÷ ùûùô÷
ùûùøô÷÷þćĄô÷÷ñÿþûô÷ùûñþúþÿúùþò÷ùĉóñýûø÷÷Ă÷Ăý÷ôĊāøùāÿóôûô÷óøāĆøøûú
÷ñóñĆõóāõ÷ôøñă÷÷ôøóøôÿąûúøüûĄóúòąùñùĉøhttps://nvg.gov.saùøĉĄóøô÷

þüāúñăąôõ÷üāĉĄóúúóĉóñă

á«æ¡ªdG äÉ°ù°SD�ªdG
Professional Organizations

üøùøô÷÷öóąõõ÷øüúóòĉăøôôó ûñąùñĆøñă÷āÿñóþûó÷÷ā÷þāõ÷ñýñăôĄõąôõ÷ýóûñúö÷Ćñþûú
þùùþó÷üøùú÷óñþöó÷øùûĉòĄāøąôõ÷ĊĄñąĄô÷÷ýóúõ÷øüāóøô ÿûô÷Ćôóõøñó ûñüóöĀĄąúĀ÷ó
Ćóøõ÷ùāú÷÷ú÷øô÷Ćúù÷ñăøñ÷÷þāõ÷úĄñúĉúñĆøĀõóñüûĄóøô÷úõĊóñô÷Ą÷óûóø

þ÷÷ñóąô÷÷ôĊùøôøùāÿóôûô÷óøùô

∂JÉe�∏©e ôÑàNG
1 .ÿúùþò÷úõùûùøôĆúÿóüõ÷úóôûõ÷ĆþąûúĀ÷ó
2 .úóýûô÷ÿúøúĆ÷øĉõúĀ÷ó
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øöóøüøú 2:1
Learning to Think Like a Health Care Professional

ĀĄñúĂúÿ÷úùôô÷òúùøĀó÷÷÷ññÿô÷÷úóĉùô÷Ċóõøñ÷ùöóñþô÷÷þ÷÷ùô÷úąñþûô÷ÿõ
óõþĉ óāĂ÷ôóú ąøĉ ÿúāÿóò ù÷Ċ üāþąô üúóõĄøùûô÷ òýúąú øñ ú÷Ąþñă øó÷ ü÷ ûùāñĄó÷
÷øāôó ûñý÷öāó ûôôñăĊóùÿô÷ù÷ąÿøô÷ú÷āóāõĀùñĆùôøùúøþùûùô÷Ā÷÷õøñóāöĄüóøñú
øþāûô÷ ùĄøñýûô÷ øó÷ ÷÷ññÿô÷ ÷úóĉùô÷ Ċóõÿĉùþô÷ āùñÿøø þĀñăôĄûô÷ ĀòĄûô÷
þ÷÷ññÿô÷÷úóĉùô÷ø÷öóñÿþóóóù÷ąÿøô÷÷ĄûøùøúĀó÷ùāøùñúô÷ÿûñü÷ôøóô÷ăāóøôúùøô÷
Ăô üóþûúý òĆùùõ øñø üú÷āóāûô÷ ÿõ úùô÷ ąøĉ ù÷ąÿøô÷ ÿõ ûĄþô÷ ÷ø÷ ùĄóþú

ú÷÷ôóøô÷ øöóùûô÷
þúóõĄøùûô÷÷ÿýÿùõòý÷ôøüüāÿô÷ùüó÷ÿõüøùøô÷
þùúüĀò÷Ąõąøĉ÷ûāøùø ÿûô÷ÿ÷Ąûô÷ă÷ôóú
þúąñþûô÷ùñôü āþõÿāöÿĄüø
þú÷÷ñúøó÷÷÷ÿćóĉùùñÿøÿāąøĉòý÷ôøüăöóĂýąøĉ ûñóþøú÷ā÷ùĂô÷Āóôú÷
þóāþ÷øúóòùô÷ăøþøăöóĂñô÷ąôõ÷ÿóþøñă÷
þú÷ā÷ùĂô÷Āóôú÷òĄûĄûô÷úóõĄøùûô÷āÿóñÿõúñú
þ÷÷òþó÷òÿóôõøòýñăó÷ÿõó ûòóö÷ú÷ā÷ùĂô÷Āóôú÷
þóāùúĂĄúøúóõĄøùûô÷úûüþĉ÷ô÷ùñą÷Ąøô÷ú÷āóāõ÷ñăāóûõ
üñăóø āùùú÷ø÷øüĆøþāõøñĂøñăāóûõ ÿĀĄöóĂô÷ Ćôòûñýú óûô ă÷òô÷ üāÿô÷

þScope of Practice "÷ô"

ÿąûúþĆúó÷ýøñøþāûô÷øøñÿôñþô÷÷ùñÿô÷ąøĉûāóôô÷ù÷ąÿøô÷ùāóāõă÷ôóúĆþąûú
ýĉøþùú÷ø÷."÷ñăøāõ÷÷øûĉ" Ăöó÷ ąøĉ÷÷ññÿô÷÷úóĉùô÷ø÷öóñÿþó÷ù÷ąÿúĀñąø
þĀóôñýñôóøĂùñĆøø÷óñþ ÿúóõąþùõøñùþô÷øüù÷óñþ ÿûô÷Āøÿ÷ćóñýôøĀò÷Ąûô÷ùôĂú
Ā÷óøü÷Āóûôøü÷øþøñāøúøøô÷āóąñóôó ûó÷āÿõ÷øó û÷ĉøĀĄôóùÿô÷Āøùąÿûô÷Ćøøûú

þú÷ā÷ùĂô÷Āøøôøúøó÷üĀĄñùñÿøú
þù÷ąÿúĀøÿøøþ÷úøāùąñþø÷÷ññÿô÷÷úóĉùô÷ĊóõøññøñĄùóóø ýó÷Ăô÷ ÿąûú
āóąñó÷ąøĉ÷÷þôõú÷ā÷ùòĀóôú÷õôñýøøó÷üăóôøö÷ýĉ÷÷øö÷ñþöóóô÷Ċóùñó÷ýñú
üñóòñąó÷ø üùùñăó÷ ÿ÷ùñó÷ ÿõ āóąñó÷ ăø÷ öùñýøú þ"Ćôøó óāöó" ø÷ óûó ùøô ÿò
÷úóĉùô÷ ø÷öóñÿþó÷ ąøĉ ÷øô þúûô÷ø üýñó÷ø üĂóÿøøô÷ø ü÷÷ñÿôñþô÷ öāóøô÷ø
üāúóýõý÷ôøñă÷øüăöóĂñô÷úûüøüüāñýÿöó÷ąøĉÿóûøĉóøù÷ąÿøô÷üāøùú÷÷ññÿô÷

þú÷ā÷ùĂô÷ Āóôú ÷ñąóôô÷
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äÓμ°ûªdG qπM á«∏ªY
The Problem-Solving Process

óû÷ø üā÷ùĂô÷ Āóôú÷ø úąñþûô÷  āùý ù÷ąÿøô÷ ú÷āóāûô ÷ûāûô÷ úóĂ÷ôóøô÷ ÿõ
÷ĉĄþøõ ÷ĉĄûõ ćóþ÷ þ÷÷ññÿô÷ ÷úóĉùô÷ ø÷öóñÿþó ÷úóüøô Āó āûāõ ùñóÿó õóĉ
äÓµ°ûªdG  qπM  á«∏ªY Ą÷ ó÷ýó÷ø üā÷ùĂô÷ Āóôú÷ø úąñþûô÷  āùý õ÷ôóñăó÷ ÿõ
ø÷öóñÿþó÷øöóô÷ùĉóñýûôú÷Ąóþòýûþÿõ÷öĄąûô÷ Problem-Solving Process

úø"4-1"ùąñþô÷ù÷ûþõ÷Ăúùóøóāøýøúąñþûô÷÷øāóĂõąøĉ÷÷ññÿô÷÷úóĉùô÷
1 .þ÷øąñþûô÷ÿý
2 .þúóõĄøùûô÷úûü÷
3 .þùö÷ø Āüøó÷
4 .þø÷ÿþøôóøāÿóøø ûúøùøþ÷
5 .þ÷üóñô÷õñýýúü÷āøüā÷ò

(1)

(2)

(3)(4)

(5)

þúąñþûô÷ āùý÷÷øûĉú÷Ąóþ "4-1" πμ°ûdG

÷øąñþûô÷ÿý

úóõĄøùûô÷úûü÷

ùö÷ø Āüøó÷ø÷ÿþøôóøāÿóøø ûúøùøþ÷

÷üóñô÷õñýýúü÷āøüā÷ò äÓµ°ûªdG qπM á«∏ªY
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á∏μ°ûªdG qOóM :≈dhC�G I�£îdG
Step 1: Identify the Problem

ùõ÷Ąùô÷ ĀĄąú óõ ÷ ûù÷ûóø üóā÷øĉ øôú øøô÷ ÷ćóñýôôóø ó ûûö÷ÿ òý÷ô úąñþûô÷ úñú
üĊóûûô÷ ù÷ôñă ąøĉ þ÷÷øùÿô÷ ÷øąñþûøô òĆ÷ùĉó÷ ÿùõ ÷øąñþûô÷ óāöó÷ ąøĉ ÷ñĄñąĄûô÷
ü÷÷Ăúøñó÷óþûøúùöóóøøô÷÷÷ôóùô÷ úóüāô÷ąøĉü÷ āùñĄó÷ ÷ā÷þñø÷øó÷÷ùñÿñúüô
ă÷ñúôóøúùùñĄü÷úÿóûøĉ÷øñ"Ā÷ùñĆ"ü÷÷Ăúąøĉùøñÿýóõþĉþùûùô÷øñóāö÷ÿó÷
úñúõøóøúþ"óā÷ùąúóā÷øĉāùñþûô÷ĀóĀ÷ùñĆü÷÷Ăúø āĂøú"óāøøąñþõĀó÷úĂøĉ÷ø
þ÷ôùñąùöóñýõ÷āü÷Ąõøüăóôøö÷ø ü÷ôò÷ùûøô ÷ ûÿ÷ùøñă÷ úąñþûøô ÷÷Ă÷Ăñô÷ ÷ù÷ôóô÷
ý÷ôøñă÷øü÷ĈĄñøûô÷āĄõó÷ñ÷āø ÿúôĂúóõù āùñúúąñþûô÷ āùýąøĉÿ÷ûöóĂô÷ąøùñ
óāø÷óúøó÷úąñþûô÷āóąöõ÷Āõ÷þ÷÷Ă÷Ăñô÷ĀòĄûô÷÷ù÷ôćć÷āÿõĊóùñùąñþø÷øðñăó÷
÷ ûùöüòóÿøô÷ąôõ÷ÿôóùÿúüôøøô÷úąñþûô÷ù÷ûúĀõ÷üòýąùô÷ąøĉùøüøÿøôúóāøùú

þóāøñôñ÷ùüõ÷ùó÷Āóôú÷ýùô
Āóø."÷ ûù÷ûóùóùøúø÷ûúòøúāó÷ñăþñøñĄùùñøþþąûú"ĀóóĊøó÷ó÷÷ùùñÿā
úóòøó÷øþùûùô÷ąôõ÷óāø÷ñąĄøôóāöóòñąó÷øóāøøöóĉąøĉÿóûøĉ÷óā÷øĉüùûùúóāúāó÷ñă

þúóòøó÷üùõøñùùþóóøõùñÿúüĆôøôüó÷÷úóòøó÷øûóûõùñý÷ôüāøûĉ
øñ ü÷Ąøô÷ Āó÷ ó÷÷ ùóāÿó÷ üø"ñøñĄ ùùñ øþþąûú "ùĂøôóò óû÷ñ ó÷øõ ù÷ąÿøôóøø
÷øąñþûô÷ úñú ąøĉ ùāÿóò Āò÷ ùñôñąó÷ø üóāø÷ôĄðñýõ Ą÷ ÿñûô÷ ùòĄô÷ øñ ùûùô÷
ñôô÷ Āò÷ óāöóąõõóø ÷øô þóā÷øĉ ÿóûøĉ÷ óāþąûú øøô÷ ùĂþô÷ ùöóñăø òÿĂö ú÷÷Ă÷Ăñô÷
þó ûþąûõóāāøýøññôô÷ùùúóõ÷øąñþõ÷÷ôĄðñýõùûñú āĀõ÷þ÷ôó āùñĊĄøýÿĉüñôô÷øñ

äÉe�∏©ªdG �ªLG :á«fÉãdG I�£îdG
Step 2: Gather Information

āùñÿøô÷ ùÿôĄúø þ÷òĄûĄõø ÷Ă÷òÿúóõĄøùõÿĄüøąôõ÷ úąñþûøô ÷ô÷  āùñô÷ þøñýú
ąôõ÷þøñýúøøô÷ú÷Ăøùûô÷ùñ÷āò÷øüø÷øùûô÷ù÷Ċāóąñó÷ùúó÷ñĆùÿô÷ąøĉ ûñóþø
āùùÿúü÷÷ññÿô÷÷úóĉùô÷Ċóõøñþ÷ð÷ñăú÷ā÷ùòąôõ÷Āć÷Ąùô÷øüø÷ñùùõøó÷ăöóĂý
úúóõĄøùûô÷úûôùúĉăö÷ùććóþ÷þAssessment º««≤àdGüñăóøúóõĄøùûô÷úûü

lĀòĄûô÷øó÷÷øąñþûô÷ĊĄýóāąøøõ÷øøô÷÷ñùùûô÷óõúùùÿôóøāøùùõĄ÷óõúü÷ā
÷þąûûô÷ĊĄøñô÷ĊĄýöóôñăó÷ĊĄý

lĂñăó÷òĂøýõÿąûúùøô÷óõúObjective Data á«Yƒ°VƒªdG äÉfÉ«ÑdGúûü
÷÷ĉĄñĆĄûô÷ úóöó÷ôô÷ ąûñýúüąñĆùûô÷úõùõóùøô÷ þĉăöóĂñô÷óõăāóôøþ÷

þSigns äÉeÓY
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l÷Āóõ ĀòĄûô÷ ñ÷Ăõ÷ ùùñĄó÷ Ā÷ó úSubjective Data  á«JGòdG  äÉfÉ«ÑdG úûü÷
÷÷ú÷øô÷ úóöó÷ôô÷ ù÷ñþú üąñĆùûô÷ úõùõóùøô÷ þĉĀøùþò÷ úùú ÷Āóõúāó÷
 ¢VGôYC’GüñăóøāùùÿúøüĀó÷ûüôóøāĄùñþô÷øüôó÷úùûõþòúúùûô÷Ăþĉýøøó÷óõąôõ÷
øöóñÿþó÷ ùôòÿõùñĄóôõùąñþøóāñăó÷òøó÷ óāøýõÿąûúøüSymptoms

þāóôøĉ÷ÿ÷ùøó÷øþó÷õúüĆôĀúõÿąôøü÷÷ññÿô÷÷úóĉùô÷
lĀ÷ó ø÷Ăûôóø ùúüù ĄĄûĄõ āñÿõ ÿõ ø÷ ù÷ ăöóĂñô÷ óõ úüñôô÷  Āùüó÷

øó÷āóôøþ÷ÿąûúù÷ùøûøĉòăóñăó÷ąôõ÷þøñýúù÷āùĉó÷
lüāþąûú ĀĄýóøõ ñ÷ùôþ ćóþ÷ ù÷ ù÷ÿõ ÷ñùùõ Ăúô ÿõ úùĉóñýûô÷ õøć÷

 āùýÿóúõ÷øñøúĉóñýõø÷òĄûĄõúóõĄøùõøöóóĉõ÷
þĆøù ÿõùõó÷úñą÷Ąûô÷÷øąñþõ āùýùùąñ āĀó÷ó÷÷úüøü÷øąñþûô÷ āùñøù āû÷óõþĉ
ùā÷ùò øñ üøùú óāþąô üó÷Ăóþõóāô øôú ùøô÷ ÷ýĄô÷  āùñô÷ Ą÷ ùúüùāó÷ñă ñ÷ùñĄ
ýøøúøó ûôöóüóāñøóôõúñúúóõþĉÿąôþøôóñô÷ùòĄô÷øñùāó÷ñăñ÷ùñĄ÷øĄùñąóāñýÿö

úøøúóõĀñþøąúüúóõĄøùûô÷úûø
lþùñ÷Ąøõú÷āó÷ñýô÷ć ÿāóñþúüóāøùûùúøøô÷ùóóñþþûô÷ÿõ ýü÷þøø
lþùÿĄùñăĊóúā60,000ó÷ùùñăóāøĂóþõøñú÷ôøô÷ñĆøùùõùúüùāó÷ñăòÿþāó÷
lþùāó÷ñăñ÷ùñĄ÷÷ÿ÷óĊĄýùöùøöõ÷ąøĉúóĂûô÷ÿõúùô÷ćóþ÷
lþóāù÷øúùú÷ûúòùāó÷ñăóāûĉ÷þø÷Ćøøûú
lþùāó÷ñăñ÷ùñĄ÷÷ÿ÷óòăóþô÷ü÷øùøôùûĉ÷ñĄāø÷÷øñûô÷úó÷øąô÷ùýõ÷ýĂú
lùøóĂõøþú÷āó÷ñýô÷Ć÷öóą÷õąøĉõúāúÿõóöùø÷÷øñûô÷÷úĄöóûô÷÷ñăāûô÷ùô

þóāö÷ùñĄùôò÷øûùøñýûô÷ú÷āó÷ñýô÷ÿõöóô÷ăĂñø÷ñăü÷úõāýĄñăā

πFGóH óLhCG :áãdÉãdG I�£îdG
Step 3: Create Alternatives

üĊĄøñô÷ āóąñó÷ ăøôÿú þùö÷ôôóø ÷ûöóò ñóñþöõ÷ ø÷ úąñþûô÷  āùý øñ ÷ûôóûô÷ ùĄóôô÷
ùôòú÷āó÷ôô÷ú÷ûüøñùþô÷õ÷ñþùùû ÿüøøô÷úóõĄøùûô÷ąøĉ ûñóþøú÷ñ÷ùüõ÷ø
÷÷øûĉù÷Ċüù āùñøô÷ÿõúõñ÷ùüõ÷þĉüùö÷ôô÷òúùø āĀó÷ùāúþóāþõý÷øñóĂøö÷
ÿöóøþô÷úñĆøøú÷āó÷ôô÷ÿõý÷ø āùó÷ñă÷āÿùāøùñúô÷ÿõ÷øôþø÷ÿþøøô÷øøóòù÷Ċøó÷

þ÷÷ôøñăýó÷ ùöóó÷÷øóúõ÷ üĀóôñýñô÷øñ÷øûøñûô÷
ú÷÷ôóøô÷÷ûöóĂô÷ó÷÷úóóñþöó÷üóāûñøąøĉ ûñóþø
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1 .õóñýòó÷þ÷øûùøñýõùý÷øñ÷ùñĄüûüùāó÷ñăñ÷ùñĄ÷÷ÿ÷óĊĄýùûùô÷÷ñĄāøāĄñúý
÷ āòø÷÷ö÷÷ûô÷úñĆøąôõ÷÷üóñô÷øþùú÷ùÿúùûô÷ÿ÷õóóøô÷āóùñăó÷ø÷úùāñþô÷ùāó÷ñýô÷
ÿõùÿóÿøñăóø÷ðúÿāùāó÷ñăñ÷ùñĄ÷÷ôóûøý÷ù÷øĂúÿąûúøþúóĂÿþô÷ú÷ûü÷÷óüøô

þ÷úĄöóûô÷÷ñăāûô÷øñ÷õĂûô÷÷õôô÷
2 . üùúøùùÿô÷ýĉùþùûùô÷ąôõ÷óāø÷ñąĄøôÿúùþò÷ąøĉÿóûøĉ÷øñā÷ùûøñă÷

þøóøùóõ
3 .ùāó÷ñăćøõ÷øñóāøôĊāüĊāþùúüùāó÷ñăñ÷ùñþôó÷ô÷øÿõòĆùòõøć

þĄñþô÷÷ø÷ąøĉñóĂôô÷ùñúÿúøú÷Ąþñăùùôó÷ôóõ÷øĂøñýõó÷÷Āó÷õ÷üùúü
øñ ùùû ÿü úóõĄøùõ õôñýø ÷Ăøóñýô÷ ÷ûöóĂô÷ øñ ÷øûøñûô÷ ùö÷ôô÷  ÿòúùø  ÿùāú 

ú÷÷öóûô÷ùĄóôô÷
lĀĄąúòþüāø÷ñąóþù÷üùāó÷ñăú÷āó÷ñýô÷ć ÿāóñþúøñÿ÷ôĊ÷ùô÷ćøõ÷õú

þóā÷øĉÿóûøĉ÷ÿąûúùāó÷ñăúùøñĄ÷÷Āõ÷÷Ăý÷øýùõøñ ûûøñõ ûúø÷ø÷
løøô÷ùúāóĂøøôó ûĂñø�ùñý÷ôøüùøõĄø÷ó175,000ÿõùûóó÷óāûĉ÷þø÷ùāó÷ñăùùóò

þ÷ ûù÷ûóĂ÷øĉÿóûøĉ÷ÿąûúĂ÷ùćÿõ�óāúó÷ùò

ò«ØæàdÉH QOÉHh kÓjóH ôàNG :á©HGôdG I�£îdG
Step 4: Choose an Alternative and Take Action

÷ùöóñþô÷úóôĂùô÷ÿõāùñÿøô÷øñùñþÿô÷ āù÷ñü÷ûñăóñô÷ùĄóôô÷ø÷÷ùø÷ùô÷ùĄóôô÷
óõþĉú÷Ăóöõ÷ăĂñøúøòąùÿô÷ ÿú÷ñúúþā÷ùĂô÷Āóôú÷øúąñþûô÷ āùýăúùćøñ

þø÷ÿþøô÷ā÷ýā÷ùĂô÷úñĆĄÿú
ąôõ÷ óāø÷ñąĄøô ÿúùþò÷ąøĉÿóûøĉ÷øñùûøñýøñăþÿ÷øúøÿ÷øúûô÷ ó÷÷úāùò
üÿ÷ñô÷ ĆôĀ ąôõ÷ø þ÷õÿóĂô÷ ÷þñýô÷ øñ ÷øûùøñýõ ùāó÷ñă ñ÷ùñþô ôóôøñăø üùûùô÷
÷÷ÿ÷óĊĄýúûô÷üøùøøñăøüĊóûô÷ù÷ñĄúøúóĂÿþô÷ôôñúô÷÷ñÿôñĄ÷÷ö÷÷õññþþøñă

þóāø÷ö÷÷ûô õñýöó÷ Ă÷ùóô÷ óõø ùāó÷ñă ñ÷ùñĄ

áLÉëdG Ö°ùM �LGQh º q«b :á°ùeÉîdG I�£îdG
Step 5: Evaluate and Revise as Needed

Āó÷ÿąûú÷ñăøāûô÷ôóôô÷ÿĄüóóñþùøôøûô÷ú÷ñ÷ùüõ÷ÿöóøö÷ùü÷ùõü÷÷Ăøô÷øþùú
þùùā÷üøûô÷āøùô÷ āùĈøñ÷ñąóþøü÷ùòĄøõù÷Ċ÷÷ôøñăõò÷Ąĉóāôøó÷÷ôóùñù÷ĊĀĄąú
ûĄüùô÷ùõó÷õøóøúòüùþò÷ùúøāó÷øþ÷øó÷úúùøô÷òúùøñ÷ùüõ÷ùāøùñúô÷ÿõø

þ÷ ûÿõ÷÷øûùô÷÷ùøóøõø÷÷ñóñĆõ÷úóõĄøùõúûô2ùĄóôô÷ąôõ÷
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Āó÷ ù āóøú üāûô÷ ÿõ ü÷÷ññÿô÷ ÷úóĉùô÷ Ċóõ øñ ùûùô÷ ąøĉ ÷÷øûùô÷ ă÷ôóú þĉ
Ćôøô ÿąûú þ÷÷ñóñĆõ÷ úóõĄøùõ ùñ÷Ąøú ò øó÷ üù÷üøú úòóñþþûô÷ø ąñĆùûô÷ úóüó÷øý÷
āóñÿøþóøþóāø āõùø÷÷øûùô÷Ċóûøó÷ùôòúóùü÷ùûô÷ñ÷ùüõ÷òĆùñø÷÷øûùô÷ąøĉù÷ûóóøô÷

þùùûøñýõ ÷÷øûĉ úąñþûô÷  āùý

þûø
Making a Career Decision

 ýÿóúÿĂ÷øñ ÿÿùô÷øü÷÷ññÿô÷÷úóĉùô÷Ċóõøñ÷÷ÿ÷ĈĄô÷úó÷ûñýûô÷ÿõúóðûô÷ćóþ÷
öóô÷ ąøĉ õú þú÷āĂô÷ø ú÷āóāûô÷ ÿõ  û÷ùñă÷ø  û÷ĉĄûõ  ÿõøóøú óāāøóø üùûøñýõ
üúóôøóøõ÷ñùùõ÷÷ññÿô÷÷úóĉùô÷Ċóõøñ÷ÿ÷ĈøąøĉĊĄñÿñô÷øñĀøùąÿúÿúøô÷
ąøĉ÷ñùùûô÷ ăø÷ü÷ĉóñýøñă þóõ āýąôõ÷ üāõóûø÷÷ úóõõøùñĄø üúó÷ôĄðñýõø
òüĊóûûô÷ù÷ôñăąøĉþüāú÷āòøüāú÷ñúÿúúõõñăóþøúù÷ü÷÷þāõú÷āó÷þĀóôú÷
øEMTù÷÷ôóô÷òā÷Ąóô÷øþñ÷ÿ÷Ĉø÷÷ññÿô÷÷úóĉùôóøÿ÷ûøāûô÷ÿ÷ùñó÷ ÿòúùøú
ùĉóñýûôüāú÷āóāõă÷ôóøô÷ āûāõó ûñąùñ÷÷ôóô÷òā÷Ąóô÷øā÷þÿôóóøú þ ûùù÷ûõø û÷ùøûõ
üó÷ÿćóĉøóúñýüó ûô ĀøóøõüāøûĉĀĄąúüùòĄô÷òýÿöøñþó ûöó÷ýó÷üāý÷øāó÷ĀóĂöõ÷øüÿúùþò÷
ÿóóõó÷ø úóòøó÷ øñ òā÷Ąóô÷ úóýýñú  ü÷ýü÷ôùñą āøùĈøñ ó ûôôóĊ  āüøúø
÷úóāöúóĉøüøø÷øô÷ý÷øô÷÷÷ôóô÷òā÷Ąóô÷ø÷þñùûĉĊø÷üÿûñúøúøþ÷ôñăóþûô÷
õú÷øôþ÷úĄô÷āøùô÷û÷Ąöó÷ú÷ûüøñùûùøôĀĄôþøóÿúøü÷÷ûñăùô÷ùóùô÷øüûĄôñăó÷
 āùñýúøóāþĉąñĆùú÷þāõāó÷øþ÷ÿõÿąûøúøąôāóôøĉ÷ÿ÷ùø÷þāûô÷õö÷Ąü÷ñóóøþó÷

þùúĄóô÷ùûô÷ąøĉóāø

úĀóôñýñô÷øñüāñýÿöó÷ÿĉ÷÷ôóøô÷ùõ÷Ąùô÷úñĆøöóô÷ąøĉõúüóõ÷þāõāó÷øþ÷þĉ
þ÷÷û÷øùøô÷üāø÷ÿøþ
þüāøùøô÷òĆùüøĂñýúùąúÿąûúùøô÷øñóñĆõ÷ùòĄô÷ā÷Ăõ
þ÷÷ù÷ôóô÷üāú÷āò
þ÷÷ñÿôñþô÷üāúóûñă
þó÷ù÷Ċÿõùûóó÷óāøĀĄùøûøñýúøøô÷÷óñþöó÷ûĄö
þĂñøùĈøùûùô÷÷ð÷øú÷ñúÿú

öúõøõôø
1 .÷øąñþûøô÷÷Ă÷Ăñô÷÷ù÷ôóô÷úñøôăāóāĈõ÷ąôõ÷Āóøñúùøô÷óõ
2 .þā÷ùĂô÷Āóôú÷øúąñþûô÷ āùýøñ÷ùöóñþô÷úóôĂùô÷ùýõ÷ùóĀ÷
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π°UG�àdG á«∏ªY  3:1
The Communication Process

π°Sô oªdG þùôĂøñý ÿûô÷ø ùñăù ÿûô÷ ÿ÷ø ùöóñăùô÷ óā÷ñ Ċÿóôøÿú øøô÷ ÷÷øûùô÷ Ą÷ ùñą÷Ąøô÷
ąāôĄøúø ÷ôóñăùô÷ ññþþú ùøô÷ òÿôñþô÷ Ą÷ ü"üāøąø ÿûô÷" ó ûñúúó÷ ąĉú ùøô÷ üSender

ĂüĄúùøô÷òÿôñþô÷Ą÷üúûøñý ÿûô÷"ó ûñúúó÷ąûñýúùøô÷üReceiver »≤∏à oªdGþóāôóñÿúõ÷
÷ôóñăāüāÿúøøĂøø ÿûô÷ù āñýÿúóõþĉó ûñüóöùñą÷Ąøô÷ùôøùúøþ÷ôóñăùô÷øýąô÷ùñăù ÿûô÷Ăô
÷ôóùñø÷þõò÷÷÷ññą÷úóĉāüúĂøôùāøùñĆ÷ô÷ùñą÷Ąøô÷þÿĄñÿĂûô÷Ąñþô÷ąøĉùñăùûô÷
ă÷òô÷øĊóùÿô÷ü÷øñýøô÷ąøĉ÷ûúñô÷÷÷ññÿô÷÷úóĉùô÷÷ûöó÷ûøùúþø"5-1"ùąñþô÷ù
÷ĉĄþøõ÷ĉĄûõąôõ÷úóôóùûô÷øúóñÿ÷ôñþøô÷þøñýúøüúóõĄøùûô÷ÿõùù÷ôóúó÷ûąô
úóąôñĄćóþ÷þ÷÷ññÿô÷÷úóĉùô÷øõĂõÿõúùô÷ÿ÷øóāøóāóñþõõü÷Ąô÷úóöó÷ôô÷ÿõ
üāóôøþ÷ ó÷ùõø üÿ÷ôóùûô÷ø üÿ÷÷öóñÿþó÷ø ü÷÷ôøó÷ ÷úóĉùô÷ øõĂõ ÿõ ÷ùñă÷ø
ùûõó÷÷úóĉùô÷ù÷ñĄúøÿĄāô÷ă÷ñýþøôó ûùõùûùúøøô÷ÿ÷õóóøô÷úóóùñĄøü÷÷ôóô÷úòóñþþûô÷ø
þ÷ û÷Ăùúùûóó÷øùôóó÷÷ûöó÷ùñôñąó÷óûāøóùñą÷ĄúñĄñăýøý÷÷ôóûøý÷ÿ÷ÿúøþąñĆùûøô
%66 öāóĂú óûô ùāøô÷ õôñýô÷ Āó÷ ùóøÿú þùāøùñĆ ĂüĄô ó ûāüø ÷ô÷ ùñą÷Ąøô÷
ø÷öóñÿþó÷ ñó÷øñă÷ ÿ÷ÿúóûóþăúùÿô÷ ñóñúĉó÷ ùñą÷Ąú ĀùñĆĄ÷÷÷ôóô÷ ñóóþó÷ ÿõ

þó ûÿ÷ùñĆ ÿ÷ÿĈĄûô÷ ÿ÷ø ùñą÷Ąøô÷ ĀĄąú óõþĉ üāøóññýö÷ø ÷÷ññÿô÷ ÷úóĉùô÷

þąñĆùûøôù÷ü÷úóĉāù÷ñĄøôùāøùñĆ÷÷ññÿô÷÷úóĉùô÷ăúùññóñúĉó÷ÿ÷ø÷ô÷ùñą÷Ąøô÷ "5-1" πμ°ûdG
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õûõø
Communication with Patients

üýô÷ õññă øþÿô ÷ôñýþôóø øþāûô÷ óóþøô ÷ûāõ ÷ô÷ ùñą÷Ąøô÷ ąøĉ ùāĂô÷  āĀõ÷
ùôóó÷ āĄõó÷ ąøĉąñĆùûô÷ ÷õñăûøùúþĀóõóóø ýô÷ õññăąøĉĂúāò÷÷û÷ó÷ òýÿþø
òúúùûô÷ ñĄùú ÷ñĆùûõùöóó ÷Āõ÷ üĊóûûô÷ ù÷ôñă ąøĉ þó÷ÿùÿûø ÷÷þÿô÷ ùñóÿąô÷ ÿõ
 ÿýôóø  üùõó÷ ú÷ÿóñĄāõô òúúùûô÷ üāñ Āõóñ üóõ óùü ąøĉ ÿóûñúô÷ ù÷÷üú ÷÷ÿ÷ó ĊĄý
þóóþø Ċþûô÷ øñ ÷÷ú÷øô÷ ÷úóĉùô÷ úóñăāóûõ ă÷ôóú ąøĉ ÷ ûāÿóò ĀĄą÷ô ÷÷û÷ó÷
ùñą÷Ąøô÷ ùÿĄø ÷ ûù÷ûó ùûóóøú Āùô÷ ÿöóøöø ü÷÷ññÿô÷ ÷ôóñô÷ Āó÷ úóñă÷āô÷ úùāĈó÷

þ÷÷ññÿô÷ ÷úóĉùô÷ øõĂõø ąñĆùûô÷ ÿ÷ø
úĊó āùÿô÷ùñą÷Ąøô÷ąôõ÷÷üóñô÷ùÿóúĂąôõ÷ùÿôĄúùõ÷Ąĉùĉćóþ÷ø

ó÷ù÷Ċøüúó÷ÿñþøñýûô÷øñąñĆùûô÷Ă÷ñúĂúùøô÷ùòĄô÷øñù÷ôąô÷òĆóÿôö÷
÷ùøóøõÿĉùûóó÷ ÿ÷ôĄðñýõĀò÷ąñĆùûô÷òôñąóóñþ÷÷ññÿô÷÷úóĉùô÷ăñ÷ùõÿõ
÷÷ú÷øô÷÷úóĉùô÷ú÷ñ÷ùüõ÷ø÷ÿþøô÷ññĆ÷øú÷ÿóñĄāõ÷ąôõ÷ĀĄüóøñúøüüāøôóý÷úóĉāø

þò÷ññą ýĄñöąøĉ÷õĂô÷
üõøĂô÷òĆ÷ùõó÷øüĀóćùñýô÷ąôõ÷÷úù ÿûô÷òĆ÷ùõó÷ÿõùóñĄøôòý÷öùô÷õôñýô÷ĊĄñú

òĆ÷ùõó÷ øñùÿóúĂ ćóþāñú÷÷Ċóõô÷ ÷øąñýô÷ø üÿõûô÷  āÿóñýô÷ ùĄöùô÷ ñ÷ô÷ø
ùõ÷Ąùô÷ĊĄýòúúùûô÷Ā÷ĂûúĀõóñü÷øôþĊĄćó÷ùùøÿôĀĄñþ÷ùúòăóþô÷Āó÷þõûô÷
÷úóĉùô÷ øöóñÿþó÷ úó÷ôĄðñýõ ÿõ üāõ õöóü Ą÷ ÷÷ññÿô÷ Ăøôóý ÿñýñú øøô÷

þ÷÷ññÿô÷
úúóûõü÷úøÿó÷ÿõ÷ ûù÷ôó÷ ûÿĉąñĆùûô÷ÿõ üúĉĊøóþøúúùúô÷÷úøÿó÷

þò÷ññąùąñþøóāôøóþúøüóāû÷þú÷øĄùñąÿõ
ùąñþøùñą÷Ąøô÷ąøĉüāúāòąøĉ÷÷ññÿô÷÷úóĉùô÷ø÷öóñÿþó÷úó÷óĄøñăøĀò÷ĄõùûôĄú
÷÷ûþú ø÷ ùĂóøûõ ùñą÷Ąú ú÷āóāõ ă÷ôóøô ąôøó÷ ùĄóôôóñ ü÷øô þąñĆùûô÷ úõ Ċóùñ
ÿùõ ù āùøú Ċóùÿô÷ ùñą÷Ąøô÷ þüāúóüó÷øý÷ üāñø üüāøóù÷øñă÷ø üąñĆùûô÷ ý÷ùøý÷
øĂ÷Ăýýóûø÷÷øĄÿóñąĀćóùúÿõúôþúĀó÷õúü÷ýüúó÷þĂøô÷ÿõ÷ĉĄûõă÷ôóú

þø"6-1" ùąñþô÷ù üāøõñăø ąñĆùûôóø
÷÷ôøñăāóôøþ÷ÿöóøöøĂøúÿõĀĄĂøĂ÷ñüąñĆùûô÷þĉ ü÷ô÷ā÷÷ññÿô÷÷úóĉùô÷üôóùô
ñóþûó÷ ÷ý÷ùô÷ ýĉøüôóóø āĄùñþô÷ ĀĄñþôúøó÷ üüāúôùù÷óþ÷÷ôćúóýāóñþøó÷ø
üāøôóñô ÷÷øö üāúó÷ý ÿõ ñ÷üó÷ ąøĉ ùùó÷ñýô÷ Ā÷Ăñ Āøùþò÷ ąñþôúø þĀùô÷
ÿĉ üüóþô÷ øöôô÷ ÿóāüõ÷ õöóü ąôõ÷ üùûôĄú Āó÷ āøóôûô÷ ăøāô ÿąûúø þ÷úñýô÷
ąøĉ÷÷ññÿô÷÷úóĉùô÷Ą÷öóñÿþó÷ĉóñýúþòúúùûô÷øñóùúąøĉó ûôøñăü÷øóñąõ÷øó÷òĆùûô÷
÷øóüõ÷ø ü÷ôñăóþûô÷ úóõĄøùûô÷ üúĂúø üĀćóùøô÷ āóāĈõ÷ ùôĉ òúúùûô÷ ùúĄú Ā÷ÿôú

þòúúùûô÷øñóùú÷ĉùñăÿõúú÷ô÷ùñą÷Ąøô÷Āó÷ ùôûòøþ÷øðñăó÷ÿĉ
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üāñąøĉòúúùûô÷ùāòĄ÷øó÷üąñĆùûô÷úõùñą÷Ąøô÷ąøĉùûôĄúùþò÷ùõóĉćóþ÷
÷õĂô÷ ÷÷ñăóñăó÷ ÷÷ññÿô÷ úóõôô÷ ąøĉø üóā÷øĉ ĊĄñÿñô÷ø óāøôóùõø úóõĄøùûô÷
Ăøü÷ùôôúóõąñĆùûô÷üāÿúó÷ùûøñûô÷ÿõþ÷ñ÷ññÿô÷÷÷ññÿô÷ú÷ā÷ùĂô÷Āóôú
þĆôøøā÷ùøĉ÷ÿõúñþô÷ĀùñôóøĀøùùñþúüāþąôüó÷āÿñĄ÷÷ññÿô÷úóõôô÷ĄõĂõ
øõĂûôóāþĉù÷ôùøøôÿ÷ýóúùõù÷ĊąñĆùûô÷Āóó÷Āõ÷āøóôûô÷ăø÷÷ôóùõÿąûúø
üùñÿÿô÷÷ø÷øñùñþòĄöøøô÷øüù÷ô÷ùñą÷Ąøô÷ú÷āóāõ÷ÿú÷øôþ÷÷ññÿô÷÷úóĉùô÷
þüāñøóôõ÷ñþòóþõąøĉùñúñó÷ùąñþøü÷óñĆùõùĉóñýõøñ÷÷ññÿô÷÷úóĉùô÷ø÷öóñÿþó÷
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øøû
The Process of Communication

úùòó÷ąøĉăö÷ùćúøāóóøùöóñăùô÷Ċÿóôúÿąûú
1 .þó÷āÿñĄ
2 .þøāÿñĄù÷Ċ
3 .þó÷øóøó
4 .þó÷öøùøąôõ÷

óû÷ø þûóûøñă÷ø üýñøô÷ ÿõ ÷ćóñýôø Ā āĄąøú øāÿñþô÷ ùñą÷Ąøô÷  āĀó÷ ÿóĂøĉ÷ ú÷ñþú
úóûÿóñûô÷ ú÷ùñþĉ ùùö ü÷ý þüāúó÷ý Ċ÷Ąć òăóþô÷ üùõ óûāñăāóûú Āóćóñþö
Ċóùÿô÷ùñą÷Ąøô÷āāúøþùûùô÷øü÷ñă÷āô÷ñõĂøüñóòñąó÷øüùùñăó÷ÿ÷ùñó÷úõó ÷õĄú
ąĉÿú óõ ÷ ûù÷ûóø üąñĆùûô÷ úóüó÷øý÷ ÷÷ôøú ąôõ÷ ÷ āòø ÷÷ññÿô÷ ÷úóĉùô÷ Ċóõ øñ
÷ĉĄûõă÷ôóúÿûñúøúóûóþTherapeutic Communicationøôùõôøôø

þ÷ñăāóûûô÷ ùôĉ óāøóñýøó÷ ÿąûûô÷ ú÷āóāûô÷ ÿõ
ó ûāö÷÷øûùô÷ăø÷ùñĄúøüú÷Ąóþùñăÿõ÷÷øûĉøñùñą÷Ąøô÷ü āÿöüòÿþô÷÷ø÷øñ
÷÷ññÿô÷÷úóĉùô÷ú÷āóāõùûõĊóùÿô÷ùñą÷Ąøøô÷ö āĄąûô÷ú÷āóāûô÷üøùúø÷ñă÷āôó ûûþõ
÷÷øûĉ āùąøñüóú÷øĂúó÷þ÷úøāñ÷ùüõ÷ ăāóôøĉ÷øùñą÷Ąøô÷ øñĀøóāøô÷ ÿąûúøþùùþó÷

þ÷÷ññÿô÷÷úóĉùô÷øöóñÿþó÷ÿõó õóú÷ û÷óùúĀóøñúøü÷ āñąóôô÷óāñøùĈùñą÷Ąú

øøû ùó
The Six Steps of the Communication Process

1 .úóüó÷øý÷ùóĉ÷ùõĆôĀõøóøúþĂĂ÷Ăñúõúóõÿýúùõôøôñ÷ú
÷úóĉùô÷øöóñÿþó÷ąôõ÷÷øóĄûô÷úóôü÷Ąô÷øü÷÷ôóñô÷āøùô÷øü÷ñąóôô÷øĂøøûô÷

þ÷÷ññÿô÷
2 .üùñą÷Ąøô÷ā÷÷ó÷ąøĉ ûñóþøĂû āöøüõñăóþûô÷ùĄøñûô÷ùøþ÷÷ôôþö

þøĂøøûô÷úóÿñąø
3 .ÿõ òĆùüô÷ øĂøøûô÷ üāñ ÿûñúú Ċóñÿúõ÷ ÷Ăúùć ùñúñó÷ ùøþ÷ ÷ôô üø

þ÷ôóñăùô÷
4 .ùþø ĀôĂÿøñă÷÷Āõ÷óõúñøô÷ýûô÷øûóûøñă÷úó÷þĂúýôøñă÷ôõôúø

þÿ÷ù ÿõĄ÷óûó÷ôóñăùô÷
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5 .øó÷ü÷øðñăó÷óùć÷øó÷üúûñýúóõ÷Ċó÷ñąĉó÷:í«°VƒàdG Ö∏WGh äÉeƒ∏©ªdG ™Lôà°SG
ø÷ñąóôô÷üāøĂúùóøĂøøòóõóùñĄÿ÷Ăøøûô÷ÿõõøć÷ùòýúāøô÷ùÿóĉõ÷ýôøñă÷

þ÷ôóñăùøôøĂøøûô÷üāñÿõăĂñøøô
6 .üô÷Āõ÷þāāô÷ăĂñú÷Āõ÷óõÿý:øýøøô÷þĉ÷ôóñăùô÷úü÷āøù AÉ≤∏dG ºq«b

÷÷ôóøô÷ùĄóôô÷óõ÷ýóøûô÷ùùþó÷ú÷āó÷ôô÷óõ÷ĀóûøñüăĂñøú
þ"7-1"ùąñþô÷øñ÷ññĆĄõú÷Ąóôô÷ăø÷

þùñą÷Ąøô÷÷÷øûĉøñùñýô÷ú÷Ąóôô÷ "7-1" πμ°ûdG

π°UG�àdG ±GógCG �°Vh
Setting Communication Goals

ô÷óôøô÷ ÿõ û÷øò  ÿõøóøúø ü÷÷ñóñýô÷ø ÷úĄÿùôóø ÷÷õĄ÷ô÷ óþúóñÿú÷ ÿõ üù÷ûó  ÿüñýøú
Ā÷ó üó ûôýùõ"ù ó÷öóĂøú ÷÷ąñûô÷ ÷÷õĄ÷ô÷ úó÷ñøô÷ ĆôĀ ÿûñúøú þó ûúóøø Ăôøóøú  øó÷
úĉóÿøô÷ĀĄąúþ÷÷Ă÷Ăñô÷úóõĄøùûô÷ÿõù÷øòąøĉó÷ÿøÿāñ÷Ąøý÷úòĄø ÿúøüø"Ćôóý
÷ôóñô÷ąøĉāùùøô÷úùú÷ñĆùûõĀó÷òĆùøñ÷þùûóó÷÷ñÿó÷÷÷ññÿô÷÷úóĉùô÷úóð÷øøñ
óõ ÷ ûù÷ûó ùøô÷ Ċ÷ôĄñýô÷ ü"ĆôóýĀ÷ó" üĂô÷ôĄñă ÿõ  ûø üòúúùûøô ÷÷ôóñô÷ ÷÷ññÿô÷
ąôõ÷ùþøñýõü÷ ûúñúùûóó÷÷øðñăó÷óùćąôõ÷ ÿĀóøñúü"ù÷ôø"÷õùôõ÷øóüõóøĂ÷øĉ āÿùú

úøøúóõùÿñûô÷÷øðñăó÷ąøĉ÷øûõó÷ÿûñúøúþùñą÷Ąøô÷ā÷÷ó÷
lĆûôóóú÷üāÿóõü10ąôõ÷1ÿõòăó÷Ăõąøĉ
lĆøúóĉāĊĄý÷øðñăó÷ùó÷Ćúôù÷
lñ÷ùüõ÷÷ø÷ñ÷Ăõ÷ùúĄøôóøùùñþúù÷

ú÷÷ññÿô÷÷úóĉùô÷ā÷÷ó÷ąøĉ÷øûõó÷òúùøøøúóû÷ñ
lþòúúùûô÷÷ôóýĊĄýúóõĄøùõúûü÷
lą āþñýøúąøýü÷ý÷ùô÷ùø÷÷ôþûô÷÷úóĉùô÷ú÷ñ÷ùüõ÷òąĄñÿôøÿ÷ùñó÷ñĄāó÷

þò÷ññąùąñþøóāøùøóøõøóāûāñòúúùûô÷ù÷ó

1 . ±GógCG  ™°V
π°UGƒàdGádÉ°SôdG Å°ûfCG  .2ádÉ°SôdG ºq∏°S  .3

OôdG ≈dEG ™ªà°SG  .4

 ™Lôà°SG  .5

 äÉeƒ∏©ªdG
í«°VƒàdG Ö∏WGh

AÉ≤∏dG ºq«b  .6
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lþĂøąñąĄûô÷Āùô÷ö÷ĄñòúúùûøôóùñĄ÷
lþĂøúóĉāąôĄø÷ñăùøô÷ùûùô÷ù÷õĂąôõ÷òúúùûô÷÷úóĉāúóõĄøùõýøøó÷

óāþ÷ûñúúõúùùþó÷ā÷÷ó÷÷ûûćóþ÷ü÷ôóý āùąø÷ñąóôô÷ā÷÷ó÷ąôõ÷÷ñóñĆõóø
úòúúùûô÷úõùĉóÿú āùóøñ

1 .úòúúùûô÷÷ññÿøó ûòÿóñąó ûõóûø÷÷ùāĈó÷
þĀóøøüñýøø÷−

þó ûøøāõó ûøĄøñăó÷ýôøñă÷−
þû āùñýøøāùñÿøú−

þ÷ û÷üúûøñă÷−
2 .ú÷Ăûô÷ āćø

þ÷÷ĉóûøü÷÷òóôøô÷ÿøýÿûñĆÿ÷þ÷ùôóøùþô÷ùôĉùñą÷Ąú−
þóõāóôøþ÷øó÷üĀĉøó÷üñ÷ùüõ÷ùāøùñĆõôñăóùñĄ÷−

þĂøùÿøñăóõ āùóó ûõĂõóùñĄ÷−
ăĂñøøôòúúùûôóøùñÿú÷üăöóòÿ5Ċþ ÿĉùĂøùÿøñăĆöó÷ĊĄĂúñøñĄùó÷úøóú−

þøĆôĀąôõ÷óõøüĂøôóýÿõ
3 .úĂú÷øôòúúùûô÷ùúĂúĂĉ

þĆôĀÿąõó÷óûøóā÷ùĂô÷Āóôú÷øñòúúùûô÷ćùñĄó÷−
þąþùûô÷ÿõóóóøõù÷Ċùþó÷Āõ÷üòúúùûô÷ýóòñĆĄøñă÷−

þ÷òó÷ôøý÷ùøýóøòúúùûô÷õćóþ−
þòúúùûøô÷÷ñąĄñÿôô÷ù āñø−

ýó÷Ăô÷óāøõĊùúøøô÷÷÷ÿ÷ąô÷ÿĉòúúùûô÷Ċóóñă÷üó ûôñăóþõĆôĀĀĄąúóõþĉ−
þāĄõóóø

ùøô÷ù÷ñÿĂô÷ùòĄô÷øñ÷÷ùò÷øù÷Ċā÷÷ó÷ăø÷ă÷Ăñú÷ôøóñõøôúĀó÷ÿąûûô÷ÿõ
øþó÷úùûõüùùþó÷ýóāõĂóöõ÷Ă÷øùñüąñĆùûô÷úõ÷÷ññÿô÷÷úóĉùô÷øöóñÿþó÷Ă÷ñúĂú
ÿõùûóó÷ ùÿĄô÷ąøĉûøùú÷ô÷ùñą÷Ąøô÷ üÿąôþøñýÿþúĀĉñ÷ùüõ÷ øó÷ üýÿ÷þ÷ĉ
üùòĄøô÷ù÷ñúõùñý÷ôù÷ÿõúóõĄøùûøòúúùûô÷÷öóóûćøü÷ðñ÷ô÷÷õóñýøø÷þ÷÷ûąô÷
÷øĉąøĉñóøùĊÿõüāøúóĉāõøĊó÷ýĄ÷ô÷ąñĆùõąĂøøúþñóĂôùó÷øñóûāûúĂúÿąûúø
ùûóó÷ ąñĆùûô÷úõùñą÷Ąøô÷øô÷ôāüĊøøõúüú÷øôóøõôñýô÷÷øāôøüü÷ùõó÷ ÿõ

þĀóąõõ÷āò÷÷ñąĄñÿþ
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äÉe�∏©ªdG �ªL
Collecting Information

õúþùñą÷Ąøô÷÷÷øûĉąøĉùùûôĄûô÷úóõĄøùûô÷úü÷āøúûü÷ü÷ûöõā÷÷ó÷úñĆĄô
ú÷÷ôóøô÷ùõ÷Ąùô÷ùóĉ÷ùõ

lúòúúùûô÷üāñùĄøñýõ
 āÿñýô÷øñ÷ üù÷üñąòúúùûô÷ù÷−

óāûāÿúøó÷÷÷øùùô÷òúúùûô÷üøąøúù÷−
üāÿô÷ąøĉùùāûôĄõ÷÷û÷øùú÷òóĉõ÷ÿõòúúùûô÷øöóùúù÷−

óûøøñþõøó÷ó ûñĄĄñþõòúúùûô÷øôúù÷−
ùù÷ñÿòùùó÷øøôĀ÷Ăñćóþ÷ù÷úóõĄøùûô÷āóóøøñă÷ąøĉòúúùûô÷ùāòóõ−

õó÷
ý÷ôøñăô÷ôñăóþûô÷úóñøóñÿûô÷óõ−

lú÷÷ÿćóùô÷ùõ÷Ąùô÷
ăøĂô÷øó÷āĄôô÷òúúùûô÷ćĄøñăòýąùúù÷−

÷÷ĉóñÿ÷÷ôò÷òúúùûô÷ý÷ôøñă÷ąøĉùöÿćóþ÷ù÷−
ý āĂøñăøøô÷úóõĄøùûô÷ĊĄôĂôùøñýõòúúùûô÷ù÷−

lú÷÷öóú÷ÿô÷ùõ÷Ąùô÷
üôóóøõòúúùûô÷ù÷ −

÷óùøô÷ąøĉĂúāòąøĉùûôĄúøó÷üòăóùþô÷õôñýúñ÷øÿòúúùûô÷Ċøóþøúù÷ −

÷÷øûĉąøĉùûôĄú÷÷õóøó÷ü÷úùñÿøøó÷ü÷÷ùûñăúóòóĉõ÷ÿõòúúùûô÷øöóùúù÷  −

ùñą÷Ąøô÷
lúùñą÷Ąøô÷ùāøùñĆ

Āò÷ùñą÷Ąøô÷õúù÷ −

ùñą÷Ąøøô÷ôñăóþõ÷ó÷ñûô÷āøùô÷ù÷ −

òþúüôøó÷ùñą÷Ąøô÷ýñúüô÷Āõ÷õò÷Ąùô÷óõ −

ü÷÷ññÿô÷÷úóĉùô÷Ċóõøñ÷ āûāõùāóāõ÷ĉùñýøú÷ā÷ùĂô÷ăø÷Āóôú÷÷÷ÿ÷óüāøùúùôøùú
ÿô÷÷÷ññÿô÷÷úóĉùô÷ø÷öóñÿþóÿąûúøøô÷úó÷þĂøô÷ùýõ÷þùòĄô÷āøùõúõā āĄóøú

þüāöó÷Āó÷øñ÷ûöóòÿ÷ĉõ÷ø÷ùñą÷Ąøô÷Āò÷Ąûôÿ÷ùøñă÷ąøĉüāúĉóñýûôóāĉóôú÷



| 39 ÷÷ññÿô÷÷úóĉùô÷Ċóõøñùñą÷Ąøô÷øùÿĄô÷

ádÉ°SôdG AÉ°ûfEG
Creating the Message

÷øðñăó÷úóøóüõ÷ąôõ÷þøñýú÷üôý÷ôøñă÷øüùĄøñõāó÷øþ÷÷ôñăóþõ÷ôóñăāñóñþöõ÷õøóøú
÷öāóĂõ ăûĉó÷ ùĄøñýõ ąøĉ ÷÷ññÿô÷ ÷úóĉùô÷ øñ ùñą÷Ąøô÷ ýñú þó ûĂøóñă ùāĄóøûô÷
úóòøó÷òúùøøñÿûñúøúü÷ýüóĄñĆĄô÷ø÷òôóøüñýāøúĀó÷õúøü÷÷õĄ÷ô÷úóûÿóñûôóø

þòúúùûô÷āøóôõùûõü÷úóüøô÷÷ñÿôñĄúóõĄøùõ÷óāóñþõ
üĊāüĊóûûô÷ù÷ôñăąøĉþóāûāñøĂøøûô÷ąøĉùāñýú÷ĂúùóøúóõĄøùûô÷üúĂúõú
÷úóĉùô÷ øā÷öóñÿþó÷ úõùñą÷Ąøô÷ øñ÷òô÷ ÿûñúú÷÷ôóô÷úóñøóñÿûô÷ý÷ôøñă÷  āĀó÷
÷÷õĄ÷ô÷ ÷üøô÷ ąøý þüāÿúĄôúø ąñĆùûô÷ ćóøāõ÷ ąôõ÷ ùÿôĄú Ăöó÷ õ÷ üÿúùþò÷ ÷÷ññÿô÷
ùòĄô÷øñþ÷úĄüøô÷üāú÷āóāõøü÷ùûĉõñýýąñĆùûô÷òúùôôó ûöó÷ýó÷óāó÷ñýôúÿ÷ùøú

þąñĆùûô÷üāÿøāóÿôøñă÷øü÷üôóôûô÷ýĉąøĉòąùý÷üĂñýÿö
úó÷÷ú÷ùøñăõ÷ąøĉ÷øûõó÷òúùøøøúóû÷ñþóāøùøóøõùāñý÷ô÷øúĄóô÷ùöóñăùô÷ü āö

ú÷÷û÷þøô÷
lóõøüĂñăóñýýõ÷øüĂĉóûñăòúúùûô÷úòĄøúĀó÷ õúóõøüĂøùÿôôóôúóõóùñĄ÷

þĆôĀąôõ÷
lþ÷÷û÷ó÷õñýýúóõĄøùûô÷õāúā
lþòúúùûô÷óāùôø÷ôú÷Ąóôô÷ÿõ÷øñýøñýø÷ûöóòúñĆ
lþóùñþøóāþõ āùóúôú÷øüăöóĂñô÷ùóĀ÷
lþÿùÿõùąñþøú÷Ąóôô÷ù÷ñÿÿúùôòñ÷ùüõ÷ÿĉ÷õóĉ÷ñûôý āò
lþúôø ÿúüô÷Āõ÷÷øûøñûô÷õò÷ĄùøôĀñąøúõúóû÷øùúôĉó÷
løó÷ üñü āùó üāñòúúùûøô ąāþñýøú ąøýüÿąõó÷ Āõ÷ ýóñýòó÷ ąôõ÷ úóõĄøùûô÷ ü āñýò

þøôóøô÷ñô÷ąôõ÷ĊóĂøö÷ùôòăöóĂñô÷ÿõ÷ĉĄûõ
lúóõĄøùûô÷óùñĄùôĉüāûāñúóôûõ÷ąñĆùûô÷ÿõõøć÷úòýúāøô÷ùÿóĉõ÷ýôøñă÷

þ÷ñă āā ÿûô÷ÿúāóûøô÷øó÷üúóûāûô÷ñ÷ÿó÷øó÷üòąóôô÷üāøĄøñăóóø

á∏Ä°SC�G ìôW
Asking Questions

úû÷Ąöó÷ùĉóāôøü÷øðñăó÷÷ð÷÷ąøĉùöóñăùô÷òúùøþóñÿú
l."" øó÷ "üùö" ðø ÷øóüõ÷ øó÷ ùý÷ø÷ûøąø óāþĉ÷øóüõ÷ ÿąûúøá≤∏¨ªdG  á∏Ä°SC’G 

üĊóûûô÷ù÷ôñăąøĉþ÷÷ùò÷ø÷÷Ă÷ĂýúóõĄøùõúûô÷øðñăó÷ÿõûĄþô÷÷ø÷ýôøñýú
ÿĉúóõĄøùõąøĉĊĄñÿñô÷þĉ÷Ăøüõ÷øðñăó÷÷÷ññÿô÷÷úóĉùô÷øöóñÿþó÷óùóú
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üüāÿô÷ÿõăĂñøô÷þĉ÷Ăøüûô÷÷øðñăóóøòñÿþúþòúúùûøô÷Ăøóñýô÷÷÷ÿøôô÷
üôĄôąøý"üāÿúù÷" Ċ÷ôĄñăąøĉ"üùö" ðø ąñĆùûô÷ÿõ üúĉõ÷÷ñăü÷ý
ā÷ùąøø "ĆüóĉĂõ÷" Āøúùúøó÷ üøôüô÷ ùāûøāĄāô÷ĀĄñþôúüāöóü÷Ąûāÿú

"÷úøÿó÷Ċøóþøúù÷""ýĄ÷ô÷ćÿ÷õ÷ĉù÷"ú÷øûõó÷ùûñþúþúóõĄøùûô÷
lü ûõóóó ûø÷Ąüõøóøúþ""øó÷"üùö"ðøóāþĉ÷øóüõ÷ÿąûúáMƒàØªdG á∏Ä°SC’G 

ýôøñýúþ÷ø āñÿÿõú÷ù÷ñýÿúøó÷úóõĄøùõüúĂúąøĉąñĆùûô÷ú÷ñþøôýôøñýúø
ùĉóñþûô÷÷óāóñþõąøĉĂù÷ñþøôøüòúúùûô÷òĆ÷ùĉó÷ąøĉāùùøøô÷øðñăó÷ăø÷
"ùóĂñăĀ÷ó"ú÷øðñăó÷ăø÷ąøĉ÷øûõó÷þ÷ôóñăùøôĂûāñÿõăĂñøøôøó÷üñ÷āò÷ø

"ÿúýĆöó÷Ăøùú÷Āóûô"
ląøĉþ÷÷ñóñĆõ÷úóñ÷ñĆĄúøó÷úóõĄøùõąøĉĊĄñÿñô÷õøóúá«FÉ°ü≤à°S’G á∏Ä°SC’G 

þù÷ñÿÿøôóøüāñĆ÷ùĉó÷÷ñþòóþûôąñĆùûô÷Ă÷üĄøôóāõ÷ôøñă÷ÿąûúüĊóûûô÷ù÷ôñă
üôó÷ĀóąõÿĉøöóñÿĂøñă÷Ċ÷ôĄñýô÷ĀĄą÷ñăü"øþûôôĄúøúùõ"úòúúùûô÷Ċóò÷Āõ÷
ÿ÷øôøôô÷ýĉüāûô÷ÿõþùùõĊøóĂøùùñĄąøõøüýñúąøõøüĂĉĄöø÷ āòø
ü÷úāøùñĆù÷Ċ÷÷ñÿôñĄù÷ñąóÿúõøćøüñóñÿĂøñă÷÷øðñăóāÿóāô÷ý÷ôøñă÷
üôó÷ÿõøöóùúĆöó÷ùøò" ú÷øðñăó÷ąøĉ÷øûõó÷þó ûð÷ñýõòúúùûô÷ăúùøô÷ùõó÷
üôó÷ĀĄąúąøõ" ü" āñÿô÷÷Ăóþõøñôôñúôóøüôóóøùùñþúÿúó÷þćāñąøñ

"û÷ñÿô÷÷øāøĆøøóñąõ÷ùòøÿĉúûôóøùāóôþõ÷Ćþąûúù÷"ü"ñĄó÷
lþĊ÷ôĄñýô÷÷Ċó÷ñąøñóāþõñüøó÷÷øóüõ÷ùõóóÿ āû þñúÿúü÷ýájOÉ°TQE’G á∏Ä°SC’G

ñóóĉõ÷ ąøĉ øĂøøûô÷ ÷øðñăó÷ ăø÷ úñþú óõþĉ ÷úÿóñĄāõ÷ ÷øðñăó÷ õþú õú
÷øðñăó÷ĀĄąúüĆôĀúõøþĂĉóûñăøöóñÿþó÷úùúóõóāöó÷øó÷üóāøññÿøĂøùÿú÷øóüõ÷
üýñøô÷øñ÷øĄùñąĀøúÿúøô÷ąñĆùûô÷úõóāõ÷ôøñă÷þĉù÷ÿõ÷úÿóñĄāõ÷
Ăôøö÷üúóñô÷ăø÷øñþ÷øõóó÷øóüõ÷÷Ċó÷ñÿôøÿąúóûø÷üøô÷ĀĄûāÿúÿúøô÷øó÷
úø÷÷øûõó÷þ÷ćóñýôøĆùõăÿøúòúúùûô÷Āó÷÷÷ôóûøý÷øüāÿô÷ÿõăĂñúø÷ û÷ü
Āó÷ûüô÷ÿõúûøùùñþúù÷"ü" āùûøñýõøó÷üòúøóöüù÷øóüÿóýĂöóóøüôó÷Āñÿúù÷"

þ"ù÷øô÷ñóþûó÷øó÷üñóñýûô÷øñøó÷üùāô÷ùøøó÷üóóôñÿô÷øñ
ùòøąôõ÷òăóþô÷òúùøĀóøñúþÿùøôøñóąô÷ùòĄô÷øĂøøûô÷òþõ÷øĀòĄúüĊ÷ôĄñăóùćùø
üā÷øĉ÷ø÷Āõ÷þąñĆùûô÷ùûüĂþÿúøó÷üúćóĂúþúóøóüõ÷÷Ċó÷ñÿôü÷ù÷ĊÿõĊĄćó÷
ùùþó÷÷ñąùñüāñþõ÷øĂøĊó÷ñąĉó÷üÿùô÷ąøĉÿúāÿóòù÷Ċøó÷Ċ÷ôĄñýô÷ĀĄûāÿúüāöó÷
ù÷ôñăąøĉþ÷øðñăó÷ÿĉ÷øóüõ÷ąøĉĂúāòøòúúùõ āùó÷ôóýćāóôøĉ÷øñúñĆþÿùøô
õôñýø ąÿñþøñýûô÷ ùøþÿ þùóøøô÷ øñ ÷øĄùñą Ăü÷Ąú ÷þñýõ ÷ñúúùõ "ùāóñă" üĊóûûô÷
÷öāóĂõýĄ÷ô÷ ó÷āĄùñĄĊĄý÷øðñăó÷ ąøĉ÷òøÿùô÷ óāþąûúøüùúñþô÷ ùāô÷ ýò÷
óāû÷÷Ăúõøćø÷óāþõ÷øĄøóûô÷úóõĄøùûô÷ąøĉĊĄñÿñøô÷ôóùÿô÷÷Ăúùóô÷þòýõóóø
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ąôõ÷10øüüôó÷öó÷Ċąôõ÷0ù÷ñþúü÷ýü10ąôõ÷0ÿõòăó÷Ăõąøĉóāûôó÷ùñĄùĄøñýûô
þĂø÷ôúóāþąûúüôó÷ùĄøñýõąøĉó÷

ú
Delivering the Message

ąøĉþó ûûö÷ÿó ûññĆ÷øòý÷ôùõó÷ü÷ôóñăùô÷üøøñý÷ñăÿõúñúüāûô÷ÿõü÷ú÷ôô÷ øñ
úõøó÷Ăùõùñą÷Ąøô÷õúù÷üó þñýõó ûñÿôñĄøó÷ ûÿćòúúùûô÷Āóó÷Āõ÷üĊóûûô÷ù÷ôñă
óāþõñüøó÷÷ôóñăùô÷üāñąøĉÿúāÿóĂô÷ąñĆùûô÷÷ôćóôõõúĂúùñăó÷ÿ÷ùñó÷ýó÷
ùùñăó÷ÿ÷ùñó÷ ýó÷ąôõ÷ ÷øñÿÿõúóû÷øùúøó÷ úóõĄøùõüúĂúÿąûúóûóüùñĄóôõùąñþø
87ùûùô÷ÿõ÷üôóôô÷÷ûćóñąøĉ÷÷ñøô÷øĂø ÿúÿ÷÷ôóô÷ÿúĉóñýûô÷ýó÷ü ûûõþó ûĂý
āóāĈõ÷øñøôóô÷ĉóñýûô÷ùñþñóþ÷þ"ýĄ÷ô÷÷ûćóñĊóýĀ÷ó"üóāøþø÷Ċ÷ôĄñýøó ûõóĉ

þòúúùûøô ý÷ùøý÷
úûñýô÷üāþąûú÷øóüõ÷øó÷ýñøô÷ĀĄù÷óøñýúÿúøô÷ąñĆùûô÷ÿõ÷ ûúĉĀó÷Ăøùÿú
÷ý÷āõ÷ ÷÷ññÿô÷ ÷úóĉùô÷ ø÷öóñÿþó ÿąûú üāøùô÷ ăø÷ ùĈ øñ þòýûøôóø āĄùñþô÷ø
ùñýü òăóûú ñ÷ùüõóø ù÷ąÿøô÷ø üĂøöóóûćø ýñøô÷ üā÷øĉ üĂøôćóôõ ùôĉ òúúùûô÷

þø"8-1"ùąñþô÷ùýñøô÷þĉĂÿøóøó÷òúúùûô÷úòýûôùûõüüöõ

øøø
Nonverbal Communication

üúĄñÿô÷ùùôö Nonverbal Communicationøøôùõôøôùûñþú
þùñýô÷ ùāûô÷ø üòýûøô÷ø üĂüĄô÷ ù÷øóùúø üú÷ñóûúõ÷ø üñýô÷ ÷üôø
ù÷Ċùñą÷Ąøô÷ùāûûúþ÷÷ÿôù÷Ċ÷Ăúùóøùöóñăùô÷ąþùõÿõ%70ÿĉùāôù ÿú
ùþ÷ô÷ÿõøúóóúĂöó÷ø÷ûùñăù ÿûô÷ĂøÿõôĄúøùùñþúóûĉù÷ôùúĄÿó÷øÿøô÷
ĀĄąúĀó÷õúþøĉøô÷øñýñúĂöó÷óûó÷úāĄùñĄ÷÷öóĂøú÷ĂúùóøùĂþúø
üüāþĉāÿóñÿô÷øÿøô÷ù÷Ċùñą÷Ąøôóø÷ú÷āÿąøĉ÷÷ññÿô÷÷úóĉùô÷Ą÷öóñÿþó÷
ù÷ôñăąøĉþąñĆùûøôøÿøô÷ù÷Ċùñą÷Ąøô÷ąôõ÷ăóôøö÷õúþÿúùþò÷ÿĉøó÷
Ăöõóñü÷÷ôñÿùô÷øùúĄøô÷úñĄ÷øĂþąôø"ù÷ôø"Ăöó÷òúúùõĊóò÷Āõ÷üĊóûûô÷
üúóñô÷ăø÷ùûõøñþ÷÷ÿøô÷ù÷Ċø÷÷ÿøô÷ùöóñăùô÷øñăøóóúüĄú
ñóóĉõ÷øü÷øðñăó÷óùćøü÷òøăóôøö÷ąôõ÷÷÷ññÿô÷÷úóĉùô÷øöóñÿþó÷Āóøñú

þĂøùùñþúóõ÷óāóñþûôòúúùûøôĊóûô÷
ĊóąñĄó÷ ÿõ ûąñĄ ÷÷ññÿô÷ ÷úóĉùô÷ øöóñÿþó øüāóôô÷ ùāûô÷ ùôøùú
üøöóñÿþó÷ùñóÿóøñòúúùûô÷÷Ăûąøĉù÷ûóóøô÷Ăþąûúøüøÿøô÷ù÷Ċùñą÷Ąøô÷

þùöóñăùô÷ĊóôĂøñă÷÷÷ÿ÷óąøĉùûôĄúó÷āøøøøô÷ø

øòúúùûô÷ÿðûóÿúùąñþøýñú"8-1"
þĀóøøăúøó÷ĂÿøóąøĉùøāĄôòăóóø
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ó°ùédG á¨d
Body Language

ó°ùédG á¨dòúùôôĀĄąúĀó÷ÿąûúüùöóñăùô÷Ăúóóùýøüñýô÷÷÷ùñĆøùĂþú
Ā÷øąúĆôĀąøĉ÷øûõó÷ÿõøþøĂøøûô÷ąøĉ ÷øôøñă üùûó÷BodyLanguage

ü÷ñúôĂô÷ ñĄø üÿ÷õĂô÷ øó÷ úøóñąóóø ùĂþô÷ø üÿ÷ÿøąô÷ ÷ø üÿ÷ĉ÷āøô÷
ýĉøüýóûø÷÷÷øòøü÷Ăñ÷Ąûô÷ýĉĆôĀòýąùúĀó÷ÿąûúþÿ÷þ÷ùô÷õøòø

þùôñÿô÷Āóÿöøüăúñÿøô÷
ûóûøñăôÿ÷ùøñă÷øüĀóùô÷øüýóûø÷÷÷÷øóúõ÷ñýô÷÷üôùĂþú
ąøĉú āñþúóûóüø"9-1"ùąñþô÷ùāþćóþ÷ĀóóĄôąøýüùñăùûô÷ąôõ÷
úøøúóõ÷÷øóúõ÷ñýô÷÷üôùûñþúþ÷òÿóñÿô÷ùöóñăùô÷øúóõĄøùûô÷Ċÿóôú

lþùþò÷òÿôñþô÷ąôõ÷ùþô÷
lþùþò÷òÿôñþô÷Ąñöñýô÷Ă÷üĄú
lþõćóô ÿûô÷òÿôñþô÷Ąñö û÷øòĀ÷ûô÷
lþñýøôòúùõúñĆøāó÷øþ÷
løöùôþó÷" ü"üùö" ü"ýóûú ăò÷"ù øøĉóÿøô÷ ýąô÷ øó÷ ñóûúõ÷ ý÷ôøñă÷

þ÷Ăñ÷Ąûô÷ÿĉ÷úóþóó ûöó÷ýó÷ø"úûô÷
lþ÷ðñ÷ÿø÷ñøÿþõĂüøù÷øóùú
lþ÷ û÷ùøĀĂúĀóó÷Āõ÷òúúùûô÷ÿõö÷ùøò÷
lþýóûø÷÷ùõóóĂñþûôýóāûô÷ø÷ÿþúāóĂúõ÷

óõąøĉøĆ÷øĉø÷óôøö÷øù÷óùú āùü"üùöóñăā÷÷øóúõ÷üñýô÷÷÷ùñĆøùĂþú
òúúùûô÷ÿ÷āó÷÷Āõ÷üĊóûûô÷ù÷ôñăąøĉþĊ÷Ąòó÷ăñ÷ĄúĀó÷Ċóùñó÷ąøĉþ"ĂôĄĂú
Ăøāü÷Ąõñóþûó÷÷÷ññÿô÷÷úóĉùô÷øöóñÿþó÷Ă÷ôõ÷úûøñă÷ø÷ñăóñýý÷ôóóñýõ÷ñþòóþõ
øñ þ"ùāÿóüûøô ùùøñýõ óöó÷" üòúúùûô÷ ąôõ÷ ÷āüĄûô÷ ÷ôóñăùô÷ ĀĄąú üöóôøô
ùúĄøõ Ăþąô üòúúùûô÷ ÷öóóûć ÷÷ññÿô÷ ÷úóĉùô÷ øöóñÿþó÷ úùú üùþò÷ Ċóûõ
Āó÷ òúúùûô÷ ùùñþ÷ñăø ÷ðćóþ ÷ôóñăùô÷ øôøñă üĂûúý ñóþûó÷ ÷ û÷ùø ùþúø
ù÷óāĄ÷øü÷Ăûô÷ñóþøõøóøúþùĂÿúüô�÷÷ôøñăĀĄąúò�÷ûāûô÷úóõĄøùûô÷

þøÿøô÷ù÷Ċøøÿøô÷ùñą÷Ąøô÷ăøóóúüĊóùÿô÷ùñą÷Ąøô÷øñ÷÷ñăóñăó÷
lüøĊóùñó÷ øó÷ āóąñó÷ ùĂþú øøô÷ ñýô÷ úóóùýù »FÉªjE’G  π«ãªàdG

 óõþĉ øó÷ ó ûþąûõ ýąô÷ ĀĄąú  óõþĉ ùñą÷Ąøøô Ăõ÷ôøñă÷ ÿąûú
ąøĉõü÷Ąô÷úóóùñô÷ù÷ûûúüĊóûûô÷ù÷ôñăąøĉþ÷üøô÷òúúùûô÷üāÿú
þĂøùñõúóõôôñúôóøòñĆĄúüÿúùûøô÷ñ÷ÿó÷þĉóāøýó÷Ăô÷òúúùûô÷

lāĄÿô÷ ąøĉ ýĂô÷ ýóûø÷÷ ñ÷øõ÷ āøùú þĉ ù÷ÿõ ĀĄąú  äGQÉ°TE’G 
þó úÿø÷ Ąüăøôúøüý÷ùøý÷òýąùúăāĄñúý÷ýõĀõ÷ü÷ýüòúúùûøô

÷ðð÷øóúõ÷ ððñýô÷ ÷ððüô òððýąùú  "9-1"  πμ``°ûdG
þûóûøððñăôÿ÷ùøððñă÷øüĀððóùô÷øüýóððûø÷÷
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þĉĀúóāô÷ùôĉýñøúøôóô÷ĊóôĂøñă÷ĀĈĄõĀóó÷Āõ÷üĊóûûô÷ù÷ôñăąøĉ
üĂñăó÷āñóûúõ÷øü÷õóñýøøóøòúúùûôóøõ÷ýùøô÷Ă÷øĉüăĉĄõùüó÷ÿõòúúùûô÷ĊĄñąø

þó ûôúùòĂõô÷ñăĂöó÷ă÷ø÷ùúùñăùāóñĄõ÷ø
lüąñĆùûøô÷ôñýþôóøþøÿøô÷ù÷Ċùñą÷Ąøô÷ĊóąñĄó÷ ÿõüāõ üùąñĄ¬LƒdG ô«HÉ©J 

üăøĂô÷øó÷÷þ÷öóóûóøô÷ ûāñÿõ÷÷ññÿô÷÷úóĉùô÷øöóñÿþó÷Ăüøù÷øóùúĀĄąúĀó÷ÿąûú
øñó òóñĄ÷ø÷ĀĄąúüó ûöó÷ýó÷þóā÷ñüąñøô÷øóāó÷āÿõ÷üāøùúĀóąûø÷ā÷û÷ó÷ÿõ÷øô
ĀóĉöóøúùùñĄüĊóûûô÷ù÷ôñăąøĉþ÷÷ö÷øùô÷øó÷üùāóñýô÷ù÷Ċøó÷ü÷ôùñÿô÷Āò÷Ąûô÷
ąøĉùûñýúā÷÷Āõ÷Ăøöāúõùñÿô÷ÿõĀĄą÷ñăüõñĆóĊòúúùõćĄøñăÿõúñĄ
÷úóĉùô÷øöóñÿþó÷ĂüøòýąùúĀó÷õúþĀóĉö÷øùôñÿô÷ÿóÿöúóõĉćó÷ñ ÿõ

þòúúùûô÷÷ñøñÿûøýóûø÷÷øü÷Ăûô÷øüñāô÷÷÷ññÿô÷
lþ÷÷ññÿô÷÷úóĉùô÷Ċóõøñó ûąöóñĄ÷ ûùõó÷¢ùª∏dGý÷ôøñă÷òôñąó÷üăø÷óþõóúó÷øñ

÷÷ñÿôñþô÷òúúùûô÷÷ýóñýõĊĄþÿ÷÷ññÿô÷÷úóĉùô÷÷óñþöó÷ÿõúùô÷õøóøú
üāûô÷ÿõþòúúùûô÷ùó÷ýøñ÷Ăûùûóó÷øöùòó÷òąóôñĄóôôĂñ÷ñÿñÿôûô÷
üĂĉóûñăøüĂøúôøāúòĄúõúóõüāôóùñĄ÷þ÷Āóûôøüýñ÷ñăóûøąñĆùûô÷āóôþõ÷
ąøĉ õú ü÷þĂý ñóóĉõ÷ þĉ üĊóûûô÷ ù÷ôñă ąøĉ þø"10-1" ùąñþô÷ù ăāĄùñĄø
óõøüóāöóóĉõ÷ĀóąõøüóāþõòĆùüôóøòúúùûô÷ýĉõ÷÷÷ññÿô÷÷úóĉùô÷øöóñÿþó÷

þóāøùùñþ÷ñăøøô÷òý÷ñăóýó÷

áqjOÉªdG áÄ«ÑdG
Physical Environment

òúúùûøô ÷ôñýþôóø ÷÷ññÿô÷ ÷úóĉùô÷ øöóñÿþó÷ ÷÷ùñĆøøü÷úÿóûô÷ ÷ð÷ôô÷ ùûôĄú Āó÷ ÿąûú
 ûñóñúõ÷òÿôñþô÷ĄĄñāĄòĄô÷øó÷üõøąõĀøþòăĄøô÷øóùúü÷ýþ÷ôóñăùô÷ù÷ñąĄúąøĉ

úøøúóõóāúóĉ÷ùõõúøøô÷ùùþó÷ùõ÷Ąùô÷ùûñþúøþ÷þû÷āô÷øó÷÷óøñýôóø

þòÿñÿô÷ñóþûó÷Ăøùùñþúøó÷Ăùûñýúøó÷ă÷ùúòóõòúúùûøôóùñĄ÷ "10-1" πμ°ûdG
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ùó÷ąøĉÿ÷øćóþ÷ù÷óĄñĆĄøĆøúôøāòúúùûô÷ú÷óøñýúù÷
òúúùûô÷ĀĄ÷ĉøññĄñúô÷úóñýúù÷òúúùûô÷ă÷ùúĀó÷úòĄøúñøñĄ

÷øøñþõ÷úāøùñĆù÷Ċú÷Ąñąó÷üĄúù÷óĄñĆĄøòúúùûô÷Ćùûñýúù÷ôõ
Ąúÿ÷ùô÷øó÷Ăóÿøøô÷ñóÿćõ÷õúù÷ăóôøöô

ùñą÷Ąøô÷ûóûñăüāþąûú÷Ăóþûô÷øñĀøùþò÷òąóôñĄó÷ćóþ÷ù÷÷õôô
òúúùûô÷ąôõ÷ýñøúù÷ó÷ù÷ñĄúÿąûúĀ÷ąñü÷úāøùñĆ÷÷ñąĄñÿôô÷ùöóó÷Āõ÷

ùāøùñúô÷õñýý ýĊóĉúĄñÿøøü ûùùñĄóôõ
ùûóó÷õñăóñô÷øñúóöó÷ôô÷Ċóþÿõ÷øó÷üúóýûô÷ÿúøúąøĉóùúù÷þô

òúúùûô÷ąøĉć÷óùúÿõ
ùñą÷Ąøô÷ù÷üóóúÿąûúù÷Āùñ ÿõúñĆøøñøó÷āĄñþąõòúúùûô÷ù÷÷ô

øõûø
Listening to the Response

þù÷óñþûô÷øüăóôøö÷øü÷óùøô÷øĉøñýú÷øĉóñ÷÷øûĉùøü÷óñþöù÷Ċ÷÷øûĉòý÷ôûóûøñă÷
ĆôĀ÷ÿúþýąô÷Ċùõÿõú÷ùõùùøûùñăó÷Ċùûøýñúóā÷Ăøúøúóûøąô÷ûóûñă
ôøøþùúþÿùñþ÷ôùĂùô÷ýóõó÷ ûóõòñýÿúĂþąôøüúóýûô÷ÿúøúþĉ

þýñøûô÷ĂôĄĂúóõąøĉùõóąô÷÷óùøô÷ActiveListening

ù÷ôñă ąøĉþĊóùÿô÷ ûóûøñă÷ ÷òóĉõ÷ ùñăù ÿûô÷ Ċ÷Ąòó÷ ąøĉøĂøø ÿûô÷ ùùñÿøÿùô ÿąûú
ÿñô÷÷Ċó÷ñÿø ûĄüñþõĂøĂĉòôñÿúü÷ôóñăùøôùñþøó ûñĆāóùõøĂøøûô÷Āóó÷Āõ÷üĊóûûô÷
ù÷ąÿøô÷ø÷ûóûøñă÷úćóĂúøøô÷÷ùöóñþô÷āĄõó÷ýó÷þ÷úóþùøûóûøñă÷ÿõ ûø÷÷øĂùô÷
üøú÷øô÷üúñô÷øñùĂùô÷õùôþúüýąô÷ÿĉýñøûô÷ĀòĄøúóõþĉ āÿùô÷÷÷ÿ÷óøñ

þûóûøñă÷ÿĉĀòĄøúø
ùöóñăùô÷ Ċóûóõ÷ øó÷ üÿ÷øñăùûøô ÿ÷Ăøø ÿûô÷ ÷ùćóĂõ ýĉ ÷ô÷ ûóûøñă÷ õøóøú
üúóûøąô÷ý÷ôøñă÷ĆþąûúþüāøöóñăāĊóûóõó û÷ñóóóûøòøÿ÷øñăùûô÷òþõ÷þüāþĉ÷øó÷ö
ÿąûú þòăó÷ùôóø ùñóûúõ÷ øó÷ "ùûøñă÷" øó÷ "ó ûþñýý" úú÷ÿñûó ÷ùñþûô÷ ú÷ñóûúõ÷ø
üóāôóñăāõ÷ÿ÷ù ÿûô÷÷ôóñăùô÷ùāøñþ ÿúøó÷üý÷ùøý÷ýĉøüùôñÿô÷ÿóÿöòýąùúĀó÷÷ùćóĂûøô

þ÷ûāûô÷úóõĄøùûô÷Ċóñÿúõ÷ă÷ùúóûõ
øñ ú÷ùüûøô Ćó÷āÿõ÷ ùúĄóøø ó÷ø÷ þÿąûõ ùõó÷ Ċó āùÿô÷ ûóûøñă÷ ú÷āóāõ ùúĄóú
úõþýñøûô÷ąôõ÷÷ ûÿõĆ÷óôøö÷ĉó÷ü÷óùøô÷ĂÿúĆöó÷ćāúóõþĉøüĆ÷óôøö÷

þùþ÷ô÷ÿõúôþúùøô÷òþúĄñþøô÷øăóôøö÷ĀùñĆù÷øĂúĆþąûúü÷ñăāóûûô÷
þĆñăó÷āÿõúóøøñþûô÷Āùþó÷
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lþùñăùûô÷Ăü÷ø
lþùñăùûô÷ąøĉùõóąô÷Ć÷óôøö÷óā
lþ÷òóôøô÷ÿøýÿûñĆùùñÿôô÷ùñą÷Ąøô÷ąøĉ÷ñóý
lþ"øú÷øô÷üúñô÷"Āòøó÷
lþĂùûñýúóõ÷û÷òĊĄýó ûõóąýó÷āñÿú

÷úóĉùô÷ú÷ñóĂôāāúþùñą÷Ąøô÷÷÷øûĉÿõó ûāõ÷ ûñüùûñÿô÷ú÷ùøñĀĄąúĀó÷ÿąûú
ąøĉąñĆùûô÷ùĉóñýûôó āûöõ÷øüúóûÿóñûô÷ÿõ øùûøñýõ ýù÷ñăąøĉøóÿñô÷ąôõ÷÷÷ññÿô÷
÷ñąùñùñĄúĂöó÷óûóüùāøøô÷øüù÷ąÿøøôùòĄô÷ùûñÿô÷ò÷øúþ÷÷ññÿô÷üāúąñþõ āùý
óóûñýô÷ ĀĄąúø þùûñÿô÷ ÷û÷ò úóñóĂûô÷ òúùø ÿ āûûú þøÿøô÷ ù÷Ċ ùñą÷Ąøô÷ ÷ôò÷ùûô
÷ûā÷òù÷ÿó÷ĀĄąúĀó÷ó÷āøĂûøÿąôü÷ú÷ôô÷øñó ûüùñõ÷ ûùõó÷ùûñÿô÷ùñą÷Ąñýøñø

þ÷ô÷ùñą÷Ąøô÷úùúøñ

á©LGôdG ájò¨àdG
Feedback

ùøñąøù÷þĊóĂúóõüāñÿõăĂñøøôýôøñýú÷Ăúùć  Feedback á©LGôdG ájò¨àdG
óþûāñóþöó÷ óā÷ñóöĂøĉ÷öāóøøóöāùõóþāøóùñăùûô÷ăñÿòùøô÷ùąñþôóø÷ôóñăùô÷
øñ ÷ùü÷ùô÷ ÷úøüøô÷ ĉóñýú þó÷ù÷ñýÿú óöóóóþó÷ óþöó÷ ó ûĂý Āñþøąþô ü÷ āòø ÷ôóñăùô÷

ú÷ùü÷ùô÷ ÷úøüøô÷ ă÷Ăñøô ăö÷ùćúøāó÷ øøú óû÷ñ þüāÿô÷ ñĄñă õþú
1 .õøóúüû÷ôóñăùô÷÷Ċó÷ñą�òąóôô÷ĂøĄøñăóóø �øĂøøûô÷÷ùú :áZÉ«°üdG IOÉYEG

þó÷÷óóóúùñăùûô÷ÿõ
ÿ÷ĉĄôñăó÷ Ċþ ýĄú  āùó û÷ñÿô÷ ÷ø÷ ÿõ ù÷öóĉ Ćöó÷ ùûāñ" ú"Ċóûõ"

"ò÷ññą÷ø÷ù÷þÿ÷÷ñĆóûô÷
2 .úûô÷÷ñóñĆõ÷øó÷üĊóûóõøĂøøûô÷úñúĂþąôø÷Ċó÷ñÿô÷ùÿóĉõ÷Ăøóñþú:ô«Ñ©àdG 

þ÷÷øñąó÷÷ôóñăùô÷ąôõ÷ù÷ñąóÿøô÷ÿõ
ÿôóùûô÷ óāø ąñąøó÷ øøô÷ ÿúāóûøôóø ýó÷Ăô÷ Ć÷øĉ õùñÿú Ăöó÷ ĊĄĂú" ú"Ċóûõ"

þø÷øóüõôøĂøøûøôó ûøòøòþõ÷øóûøòôĄõĀòĄúù"þþþõôñýø
3 .üúóûøąô÷ ÿõ úùøô þ÷÷ñóñĆõ÷ úóõĄøùõø üúóýóñúúõ÷ õøć÷ :á∏Ä°SC’G  ìôW 

÷úóĉùô÷Ċóõøñþùñþôô÷þĉ÷ÿøøôõ ýĀóùõü"ù÷ûó"øü"üôôĄõ"øü"õùñą"ùûõ
þòñĆøó÷ùąñþøüāúóýĀñąøøñąñĆùûô÷ĉóñýú÷øðñăó÷ý÷ôøñă÷ü÷÷ññÿô÷
ĊóûóøóĄñĆøąøĉüó÷öü÷ôñăóþûô÷úóüùô÷øü÷Ă÷òô÷úóñÿ÷ôñþøô÷ûøùú

þòúúùûô÷óāõĂúøøô÷úóõĄøùûô÷
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"ñā÷ñăāĄùñĄĆøóøþúĂöó÷ĊĄĂúóõþĉóāþõøöóùúøøô÷òĆ÷ùĉó÷óõ"ú"Ċóûõ"

ÿõ  ûø ü÷ûāûô÷ úóõĄøùûøô øĂøøûô÷ üāñ ÿõ ăĂñøøô ÷øðñăó÷ Ā÷ĈĄú ÿąûú
þüāÿô÷ ÷üāÿ Ăøøóüõ÷ Ćô Āñþąú  û÷ôĄñă óùć÷ üĂûāñ ùõ ÿĉ Ċ÷ôĄñýô÷

Ćþø÷ñóóĉõ÷þĉóāøýĄĂøñăøøô÷ýûô÷ú÷Ąóôô÷ÿùñăĆþąûúù÷"ú"Ċóûõ"

þ÷õĄøùûøôòúúùûô÷ùÿóĉõ÷ąøĉĊóûõ÷ø÷"ñ÷øô÷
üāû÷ò ÿĉýñøô÷ ąøĉąñĆùûô÷ ú÷ñþøô ÷ýĄøÿûô÷ ÷øðñăó÷ ý÷ôøñă÷ ÿąûú
øöóñÿþó÷ ā÷øÿó÷ ÿõ òý÷ô ąñĆùûô÷ ÿĉ ýóąýó÷ Ąćõ÷  āĀó÷ üĊā þüāú÷Ăøùõø
ąñĆùûô÷úñ÷øÿøćĄøñăüāñąøĉüāøùø ÿúóõćĉóñýúĀó÷ÿąûúü÷÷ññÿô÷÷úóĉùô÷

þüāúóüó÷øý÷÷÷ôøøôõ÷ôóñăó÷ ÿóúõ÷øüùñúñó÷  ýĄñöąøĉ
"ýÿóñøôòĆ āùùøô÷ăñøñýúĆöó÷ĊĄĂú÷Āóûô"ú"Ċóûõ"

ÿúāóûøô÷ñ÷ÿóāüùó÷òúúùûô÷ĊøøýĉõôñăüāñøñĊ÷ôĄñýô÷÷ø÷ĉóñýú
þúóøóñąõ÷ ÿõøñóùøô÷ ąøĉ ùĉóñý ÿûô÷

4 .þòñĆøó÷ùąñþøąþùûô÷óùñĄøñ÷øûõó÷ĉóñýúĀó÷ÿąûú:á∏ãeC’G Ö∏W
".ā÷øôóøóā÷ñùùñþúøøô÷Āò÷Ąûô÷ûĄöÿĉøöùôþó÷"ú"Ċóûõ"

ąøĉ øóÿñô÷ øñ ÷ùü÷ùô÷ ÷úøüøô÷ ý÷ôøñăóø ÷ññĆ÷ø ùñą÷Ąú ú÷Ąþò ñóñþöõ÷ ĉóñýú
ø÷öóñÿþó÷÷þāûøùñóÿąô÷öóñýøó÷õøóøúþÿ÷ñùñþûô÷øùûùô÷ñõĂúõù÷üúóòĉ
ĀĄąú Āó÷ ÿąûú þñóóþó÷ ÿõ üøùøô÷ø øñÿôñþô÷ ā āĄóøô÷ ÷ôò÷ùõ ÷÷ññÿô÷ ÷úóĉùô÷
ùôòÿõûýýøøÿó÷üĊóûûô÷ù÷ôñăąøĉüøþāûô÷Ąûþô÷úùøô÷ûāõù÷ÿó÷÷ùü÷ùô÷÷úøüøô÷
÷úøüøô÷ÿõúûô÷ûýõøóúĀó÷ÿąûúþ"ĊĄôĂõù÷Ċ"ăĉó÷ùøô÷ùúùĂøô÷Āó÷Ăñùñþõ
øñøö÷ÿó÷ùùüøüĂøùñó÷üôýó÷Ăøøùñùøô÷óõ"úùûõ÷øðñăó÷óùćùôĉùÿñûô÷÷ùü÷ùô÷
ù÷ĊùúùĂøô÷ùùúùøô÷óõôôñúôóøùāóôþõ÷ÿąûúù÷" ø"ĊĄôĂõù÷Ċ÷ûāûô÷ăø÷
ÿąûúù÷ñąóÿúýĂúø÷ ûÿñõĀĄąúĀó÷ąøĉāùñþûô÷÷øðñăó÷ăø÷úñþøñăþ"ĊĄôĂõ

þóāþõüøùøô÷ûñðô

AÉf∏dG º««fJ
Evaluating the Encounter

ùôĉòñúāú÷óõõñýýĆôĀøüùñą÷Ąøô÷ā÷÷ó÷ăĂñúùõúñúąôõ÷ ü÷÷Ăøô÷āāú
øñ÷÷ôóøô÷÷øðñăó÷ĉóñýúĀó÷ÿąûúüāāô÷ă āĂñÿúüô÷Āõ÷þøĂøøûô÷ćĄøñăøó÷÷øóøñă÷

ú÷ôĂùô÷ úñú
lóĄñĆĄøøøöóñăāúùóĀù÷
løĂøøûøôõñăóþõùĄøñýûøóāøõ āòù÷
lĊóùñùąñþøùùûøñă÷ù÷
lĂûāññøñăó÷÷ôóñăùô÷ÿõñüùó÷
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ā Āøóñ ÿûô÷ăĂñøúþùñą÷ĄúĂ÷ñùùÿúñóĂô āùóĊ÷Ąćü÷÷Ăøô÷÷÷øûĉùûøñýúü÷Ă÷Ăñô÷øñ
÷ùü÷ùô÷ ÷úøüøô÷ õøćø ü÷ôò÷ùûô÷ø üûóûøñă÷ Ċþÿõ üāÿô÷ ÿõ ā÷ùûøñăóø ÷ô÷

þýøúóõăñøúúùøô÷ñ÷ùüõ÷ÿąûúü÷Ăúùóô÷ăøāøþ÷üóñô÷õñýý
ąøĉ þü÷÷Ăøô÷ ù÷üóóú õú ó÷þĉ üùòĄô÷ āøùûø ùñą÷Ąøô÷ ā÷÷ó÷ òúùø ăĂñøú
ü÷÷ö÷øüô÷Ăú÷ÿóĉÿ÷ñýñúĊĄýúóû÷øùú÷ôĉõøĂô÷òúúùõòþ ÿõ÷Āõ÷úĊóûûô÷ù÷ôñă
÷óôôòúúùûô÷üāñÿõăĂñøô÷ÿõ÷úøüøô÷øöóñÿþó÷ÿąûø÷ôú÷øóñăó÷ùõó÷Āóøñ÷ñă
ā÷÷ó÷ ąøĉ ùùþó÷ ÷øûõó÷ ÿõ þóāĉóôú÷ ąøĉ Ăõĉ ùõø üüñăô÷ ÷ø÷øò ÷úøüøô÷
þùûùô÷øñù÷õĂúõ÷òùô÷ÿ÷ñýñøôùúĄćùõąøĉāüĊøøüõó÷÷øúĄćùñą÷Ąøô÷

áØ∏àîªdG ájôª©dG πMGôªdG ∫ÓN π°UG�àdG
Communication Through the Life Span

üāô ýñú óõ üāñ ąøĉ üāúĉóñýõ üāûô÷ ÿõ üāóüñÿô÷ Ċóÿćó÷ úõ ùñą÷Ąøô÷ þĉ
þüāĂøòĀ÷ÿôøôùĉóñýûô÷ĀĄüóøñúøÿ÷ÿöóþĀĄöĄąúüāöõ÷Āõ÷üĀĄùô÷üāôý āĂúĀ÷óø
üāôóóûñýô÷øüā÷ùĂô÷úþñąøñûóóøñýûô÷āòĊóÿćó÷ć÷ùñĄõ÷õúüùòĄô÷òýÿöøñ
üāûô÷ ÿõ üùûĉùó÷ øñ ąñĆùûô÷ úõ Ċóñô÷ Ą÷ óûóø þÿąûú óõþĉ üāñýÿöó÷ ÷úóĉùø
õñăóþú ÷üô ý÷ôøñăóø üāøøðñăó÷ ÿĉ ÷øóüõ÷ø üĊóÿćó÷ ąôõ÷ Ċó āùñ ùąñþø ûóûøñă÷

þø"11-1" ùąñþô÷ù ü÷ùûĉ

þùùþó÷øĂøøûô÷úóûñăøùûĉúõõñăóþøøôĆøñą÷Ąú÷Ăúùćù÷Ċ "11-1" πμ°ûdG
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ùôĉ üāúó÷ñÿôñþø ó ûõóûø÷÷ ùāĈó÷ þùúĂúø ý÷ùøýóø ÿ÷Ă÷÷ùûô÷ ÷øõóùõ õúø
ñóþûó÷ ĂøúĄ÷ÿúĄąøôñùûô÷òñóąú÷úùûùô÷÷øýùûô÷ăø÷øÿñþüā āûāúóõąøĉāùùøô÷
ùùÿú óõ óùñĄ÷ ÿąôø üāóÿôøñăóø üāùõ ýñøú  þþĄøôô÷ ąôõ÷ ÷ôĄÿóô÷ ÿõ ĂôóĂøö÷

þ ýā÷ø ùąñþø ÷Āóûôø
õôñýú Āó÷ ÿąûúþùùñăó÷øùûùô÷ ùûõüúó÷ôĄðñýûô÷ ÿõúùôóø þĄøôô÷ ÷øýùõ āÿùú
øöóñÿþó÷úûøñýúĀó÷üāûô÷ÿõü÷øôü÷ ûúñĄ÷ ûùúĄú÷øýùûô÷ăø÷øñ÷øóñąõ÷øòĆùûô÷
ú÷ÿùÿûô÷ ĀĄûāÿú ÿ÷üôóôô÷ Āó÷ òĆùøÿú  þąñĆùûô÷ āøóôõ ąôõ÷ ÷÷ññÿô÷ ÷úóĉùô÷
Āò÷ ó÷Āóôú÷ üā÷øĉ õú øøô÷ ÷÷öóòĄô÷ ù÷ø÷øô÷ø ü÷÷ø÷ñÿÿøô÷ úóû÷øùøô÷ø ü÷÷ôóô÷
òúúùûô÷ ùÿóĉõ÷ ùöóñăø ýôøñă÷ þùûùôóø ýĂøô÷ úõ ÷÷ññÿô÷ úąñþûô÷ õþøô

þüāÿô÷ ÿõ ăĂñøøô ÷õĄøùûøô
ó÷øĂĉÿ÷û÷øñýô÷ÿ÷ùñó÷ÿõüüāþ÷øóû÷ñ÷ ûù÷ôóó ûñøþ÷ó þñăùôóó÷ĀĄüôóôô÷Āøøôú
þø2π°üØdGùö÷ùāùôôóøÿ÷øóñÿûô÷Ćðôøó÷ąôõ÷ü÷ùûĉÿõúó÷þ÷ùñýøô÷øññó÷óĀó÷ø
øóÿøý÷ąøĉąñĆùûô÷ùĉóñýõ÷øýùûô÷ăø÷øñ÷÷ññÿô÷÷úóĉùô÷øöóñÿþó÷ā÷
óāöĄüóøñú øøô÷ úóõĄøùûôóø ü÷úøú Ċþ ÿõ ÷þąûõ ùùøñ ĊĄćó üāø÷ôĂøñăóø
õöóüąôõ÷ü÷þõõúóýùó÷ĊĄýüāøýāóñÿõąôõ÷ĀĄüóøñúþüāøññąąøĉøóÿñøô
ýùøñõÿāöûóôú÷ąøĉòąùý÷þùûùô÷øñýĂøô÷÷øýùõú÷ā÷ùòĀóôú÷øñùĉóñýûô÷

þ÷úóûñô÷øñõùÿõù÷Ċ

∂JÉe�∏©e ôÑàNG
1 .Ċóùÿô÷ûóûøñă÷óõ
2 .÷ùü÷ùô÷÷úøüøô÷ąøĉĊĄñÿñøôúøāó÷ăö÷ùóô÷óõ
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 ∫É°üJ�G õLG�M ≈∏Y Ö∏¨àdG  4:1
Overcoming Communication Barriers

úøøúóõü÷Ąñô÷ùûñþúþùñą÷Ąøô÷úþõąôõ÷ó ûöó÷ýó÷ü÷Ąñô÷øó÷ăö÷Ąùô÷ùÿôĄú
lþ÷üøô÷úóñøþ÷
lþ÷÷ñóĂûô÷ú÷ù÷ûóóøô÷
lþ÷÷ĉóñô÷úó÷ôò÷
lþ÷úñýô÷úóøøñþûô÷
lþ÷÷ñýñô÷úóòóĉõ÷
lþñ÷øô÷ú÷ù÷ûóóú
lþüôó÷

þúóĂ÷øùøô÷ø ü÷øðñăó÷ø ü÷ýûô÷ø üĀćóùøô÷ óā÷øĉ õøüøô÷ø ăö÷Ąùô÷ úñú õøóøú
þĊóùÿô÷ ùñą÷Ąøô÷ úùøô øñóñĆõ÷ ùòø ÷ýóúõ÷ø ùÿñõúó÷þĂú Ā÷ĈĄú ÿąûúø

¿�àà°ûàªdG hCG ,¿�°T�°ûªdG ,¿�éndÉ©ªdG ,¿�ªdCÉàªdG ≈°VôªdG

Patients who Are in Pain, Medicated, Confused, or Disoriented

÷Ąāü÷ĄúĀó÷ùøñþøô÷øó÷üòĄĄñþøô÷øó÷üüôó÷ÿõĀĄöóùúÿúøô÷øó÷üÿ÷ôóùûô÷ąñĆùûøôÿąûú
ùòøòÿ÷ñÿôøøüāúĉóñýõ÷÷ññÿô÷÷úóĉùô÷ø÷öóñÿþóÿąûúøþùñą÷Ąøô÷øñ÷øĄùñą

ú÷÷ôóøô÷ú÷ÿóñĄāõ÷ûóôú÷øüāôøñóñĆõ÷
lþòúúùûô÷üñă÷ùòøüĆñýÿöÿĉā āùĉ
lþùùñÿôô÷ùñą÷Ąøô÷ąøĉ÷ñóý
lþ÷ôøùõúĄñąùùôþøóĄñĆøøñôôøýñú
lþ÷òøąþùûô÷ùĂþúøøô÷ù÷øóùøô÷ø÷÷õóùô÷÷üøô÷õþúþ÷ó÷ñýø÷üôýôøñă÷
lÿõ û÷ñă ĀôùúüĊóûûô÷ù÷ôñăąøĉþûĄñĆĄûô÷õøñąøñøùù÷ñÿò÷ôóñăùô÷ùùü÷

þĂú÷ĀùòĄô÷øñĊ÷ôĄñăÿõùûóó÷Ċóóñýúøó÷úóû÷øùøô÷
lþÿùøôøñóąô÷ùòĄô÷òúúùûô÷òþõ÷
lþĂôó ûýóúùõòúúùûô÷Āóó÷Āõ÷òýûøô÷ýôøñă÷
lþĂúóúĄøñýõąöÿó÷øñüôó÷ĀĄąúóõþĉòúúùûô÷úõøøĉóÿøô÷Ćøñą÷Ąúùùü÷
lþúóûøąô÷øó÷ùĄøñûô÷ù÷÷üúĀøÿü÷üóñô÷õñýý÷ôóñăùô÷āùó
lþĂþ÷Āøñ÷ôóñăùô÷ÿõăøĉóõü÷÷Ăøôòúúùûô÷úõùĄøñûô÷úü÷ā
lþó ûĂýóā÷ôõ÷ûĄüùô÷Ăþąûú÷øĄøąõúóõĄøùõòúúùûøôý āòü÷üóñô÷þĉ
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±ôîdÉH ¿�HÉ°üªdG ≈°VôªdG
Patients with Dementia

ùùþó÷ úóôôñýõ Ăôø üāùôô÷ úóý ÿõ %80 ąôõ÷ ùñÿú óõ ùûúó÷ô÷ òĆùõ õôñýú
āùôô÷ āñúüùùó÷øô÷Ā÷Ăñõöóüąôõ÷øþ÷÷Ċóõô÷÷øąñýô÷Ąøøúùøô÷øöóĉĄô÷āùôôóó
ÿõþó÷āÿñĄ ú÷øô÷ ÿĉù÷ôùøô÷ øó÷ ÿúùþò÷ üāñøññ÷Ąñă üùñą÷Ąøô÷ ąøĉùāĂô÷ ÿõ
úóûøąô÷ąøĉāĄûùøôĀĄöóùúòøüú÷āóôùô÷øúóûøąô÷ąþùõąñĆùûô÷ąñýþúĀó÷ÿąûûô÷
þû÷āøô÷÷ĉóñýø÷ô÷÷ĉóñă÷÷ûñýúùûõüüāñýÿöó÷ÿĉù÷ôùøøôúóûøóĀøùąøôúøü÷ôñăóþûô÷

þú÷ñóûúõ÷ąøĉü÷ÿóûøĉ÷ÿ÷ÿúü÷÷ÿøô÷ú÷āóāûô÷úü÷ùúúõø
üöùñúô÷øüöóĂôóóøôþô÷øüĆ÷ùñÿô÷úùûõüó ûôùñąó ûóĄøñăąñĆùûô÷ùāÿúĀó÷ÿąûú
ýĉøüñøāô÷øüùôñÿô÷øüĀóùôóøøāøñøô÷÷÷ññÿô÷÷úóĉùô÷ø÷öóñÿþó÷ąøĉøþúñô÷ø
ąñĆùõúõùñą÷Ąøô÷øñā÷ùûøñă÷÷ üüāûô÷ÿõøþøñÿôñĄùûñõąøĉćĄøñýô÷÷ø÷øþó÷
úĂþ÷ñýñúøùñą÷Ąøô÷ąøĉøóÿñô÷øñ÷÷ôóøô÷úóý÷ùøò÷÷ÿúøþü÷Ąñô÷üĊāāùôô÷

lþñóñĆĄñúô÷øù÷øñþøô÷āÿóñÿõùøò
lþĆñýÿöÿĉā āùĉøýóõó÷ÿõąñĆùûô÷ÿõöùøò÷
lþĂûñăóøă Āÿóöøó úùñÿøùñą÷Ąúúòúúùûô÷ăóôøö÷öøü÷
lþùñą÷Ąøô÷úùúøó÷üāÿô÷ú÷óøñýúòúúùûô÷Āó÷òĆùøÿú
lþ÷āúÿøù÷øóùúùāĈó÷
lþùù÷ñÿò ûûüø÷ó÷ñýø÷üôýôøñă÷
lþ÷øóüõ÷÷Ċó÷ñÿôùòĄô÷ÿõýøúóõąñĆùûô÷òþõ÷þ÷ ûāĄôñąÿó
lĊĄĂøõāñýúóõþĉĀøøôõûĄñĆĄûøĂ÷óôøö÷ùøñĄøó÷ĂôĄĂúóû÷ñòúúùûô÷ăñ÷ø

þùāùąøõøó÷÷÷Ăóþõù÷Ċñó÷ñĄó÷
lþĂúóûøąôòúúùûô÷ùĉóñþûôõøñă÷
lþĂøüóñõĊøóñúøó÷üĂôÿóúøó÷üòúúùûô÷Ăü÷Ąú
lþā÷ùąøô÷ÿõ ûø÷Ċó÷ñÿô÷ĉó÷üĂôĄĂúóõüāÿúòúúùûô÷Āóó÷Āõ÷
lā āùùøô÷øñ÷ñúúùõúóóóþó÷÷Āõ÷üĊóûûô÷ù÷ôñăąøĉþúóñ÷ññÿúúóý÷ùøò÷ý āò

þ"ùûĉü ĀćĄþó÷÷ø÷Āó÷Ăøĉó÷"úùòóā÷þó÷ąøĉ
lóõ÷ñùùûôăñýü÷üôõò÷ùñüó÷āÿñĄùñą÷Ąøô÷ąøĉāÿóòù÷Ċòúúùûô÷Āóó÷Āõ÷

þĀóøñúøó÷úùú
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ÜÉÄàc�ÉH ¿�HÉ°üªdG ≈°VôªdG
Patients Who Are Depressed

þöóðøóóøĀóćùñýô÷ùûõùù÷óþúóýÿõĀĄöóùúÿúøô÷ąñĆùûô÷÷øóñąõ÷ó ûôúùĊòý÷ô
øü÷õö÷ùóñĆ÷ùùùúùñýô÷ öóðøó÷ òýąĉąøĉü÷øòôĄõ ÷ôóýĆôĀĀĄąú óõ ùÿóĉø
ÿĉùÿñýúĀó÷ÿąûú÷ôóñô÷ăø÷ÿąôøüøýóûø÷÷Ā÷ĂñøĀñôóø÷ ùûøñýõ÷ ûāĄùñĄõôñýú
óöó÷"úöóðøó÷ąñĆùûôùòþùñą÷Ąøô÷ąøĉĂúāòøòúúùûô÷ñ÷ÿó÷÷øòùĉøă÷ñúôóøāĄùñþô÷
ñôĄ÷õ÷øñýúĀó÷ÿąûúĂöó÷ Āû÷āüĂñýÿöùòĄô÷øñ"þĆĉóûñýø÷ùñăóöó÷""þĆøüó÷ÿõóþ÷

úøøúóõ÷ āñąóôô÷ùñą÷Ąøô÷úóý÷ùøò÷ÿûñúøúþĂôĄĂúñøñĄùóøôøñăùąñþøąñĆùûô÷
lþĆôĀąøĉü÷ùôúÿąôüĂøĀøùùñþúóõøüāñøóôõÿĉýñøøôąñĆùûô÷ ÿûÿ÷
lþýóąýó÷ā÷ñąõ÷Āøÿ÷úóþùøúûøñă÷
lþ"÷÷øóúõ÷"øó÷"Āóāøø÷"ðøüāññÿþúÿąôüùõó÷üāñþõ÷
lþùûñÿôóøòûñă÷

¿�f∏fdG ≈°VôªdG
Patients Who Are Anxious

Āóþñăó÷õ÷ôćùāóúĂąøýþąñĆùûô÷õóñăøó÷ÿûñĆăøĂô÷ú÷ñþúüöóðøó÷ąôõ÷÷ñóñĆõóø
÷ôóýĀóóñþøĀ÷ùýõ÷øó÷üüôó÷øó÷üùøõ÷ĀĄñþôúÿúøô÷ąñĆùûøôăøĂô÷õôñýúĀó÷ÿąûú
øāøñøô÷Ć÷øĉ÷øôü÷øóøñă÷ø÷óùøô÷øñ÷øĄùñąĀĄĂøĂô÷ąñĆùûô÷Ăü÷Ąúþüāöóþñăó÷
ąñĆùûô÷ ùĉóñþõ ÿúĄāøø ýôóôú  üĂñýÿö ùòĄô÷ øñ üó ûþðûóõøó ûÿćóùøõ ÿóþùôñÿôóø
üòúúùûô÷āĄþõÿõþ"ĂþõāóôúóõüĄú"øó÷"ó ûĂøòĀĄąúĀó÷Āôñýô÷ÿõ"üĆôĄĂø

ú÷÷ôóøô÷úóý÷ùøò÷öùüüĆôĀÿõ ûøþāĄôô÷øĉøñýúúñĆĄô÷Āó÷òñĆ÷Ąô÷ÿõ
lþ÷õóñýøøóøøñøāøòúúùûô÷ÿõöùøò÷
lþĂñøóôõÿĉù÷ôùøô÷òúúùûô÷ÿõõøć÷
lþ÷úóþùøúûøñă÷øýñøúòúúùûô÷ûÿ
lþùùñĄóôõø÷ó÷ñýøĆøöóñăāùùü÷
lþĂøùøóøõòúúùûô÷ąøĉùāñý÷ôý÷øûĄñĆĄûøýøô÷
lþĆøôóñăùôòúúùûô÷üāñÿõăĂñøøô÷ùü÷ùô÷÷úøüøô÷ýôøñă÷
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áq«©ª°S äÉHGô£°VÉH ¿�HÉ°üªdG ≈°VôªdG
Patients With Hearing Impairments

ü÷ûÿóñûô÷ñøþĉþāóûĉó÷ú÷ûüÿõòąóôñĄó÷ÿõù÷ôóÿĉąøĉúûñýô÷Ā÷ĂñùûôĄú
�÷ùü÷ùô÷÷úøüøô÷�úóĂ÷øùøô÷ýôøñă÷øÿ āùûøøøĂøøûô÷õò÷āüÿñýô÷āóôóúõ÷ñąóþ
ùąñþøûóûñýô÷üāþąûúòăóþô÷Āó÷òĆ÷ùøñ÷ýĉüāûô÷ÿõþüāÿô÷ÿõăĂñøøô÷ôñăóþûô÷
þ ýĊóĉ úĄñÿø ýñøô÷ Ćþõ ĀĄôøóú  üāöó øó÷ üĀĀó÷ ÷ĉóûñă Āøúùú  üāöó ÷ü
øó÷üÿ÷þñýô÷ùõąøĉó÷úāúýñúóāöóûüāøøóñąõ÷ĀĄóāúúûñýô÷āóùñĆÿõù÷ûó
úúûñýô÷øñ÷øĄùñąĂü÷Ąúòÿôñþô÷Āó÷ āĊúúóõĉøøúóû÷ñþóāøā÷ùøĉ÷ÿõĀĄøôú

lþòăó÷ùô÷ā āøúøýóõóôøþñú
lþúóõĄøùûô÷ā÷ùąúĆþõõøóú
lþýñøûô÷Ăü÷ĄúóõþĉûóûñýôóøĂøñþñ
lþĆûúýñóāöõ÷øó÷Ċ÷ôĄñăóùćþĉĆ÷øĉÿùô÷ýĉ

øó÷úñĄĀùñĆÿõĀĄöóùúÿúøô÷òąóôñĄó÷úõù÷üùñą÷Ąú÷ø÷ñăøùāóñĄõ÷÷üôùûûú
üñýô÷úó÷ùñĆøøüĂüĄô÷ú÷ù÷ôùúøü÷ô÷úóóùýøĊóąñĄó÷ÿõĀôóóøúøúûñýô÷øñùõóó

þø"12-1"ùąñþô÷ùąþùûô÷Ċóñÿúõ÷Ăñ÷Ąûô÷
úøĄñøõùąñþøúûñýô÷āóùñĆúõùñą÷Ąøô÷ÿ÷ñýñú÷÷ôóøô÷úóýùøĂûøôÿąûú

lþĂüĄôó ûāüøĂû āýøøĂøøûô÷ÿõó ûôúùòÿó
lþñóñĆĄñúô÷āÿóñÿõùąñăó÷øó÷ĊĂó÷
lþĆāüøąôõ÷ó ûāüĄõùāóöõ÷āñÿõùùü÷
lþøĂøøûøôøöùõĆûñĀó÷óóóú
lþĆāüøÿĉÿ÷þú÷ùøĆúúăøó÷
lþ÷ûÿóñûô÷ñøùôòòÿôñþô÷üñă÷ùò
lþùùþó÷ÿõùñúñó÷ĀĀó÷øñúûñýúòÿôñþô÷Āóó÷Āõ÷óõÿý
lþ÷ûÿóñûøôýóùô÷ûĄñĆĄûô÷ā āùĉ
lþüøûøúøóĄñĆĄøýñú
lþøù÷ôćùąñþøÿąôøñôôøýñú
ląøĉ ÷øĄùñą ùûóó÷ ùõó÷ ĆôĀ ùùú ò ûúóûøąô÷ ăóö øñ ýôóôú øó÷ Ćùñÿú 

þüāÿô÷øñòÿôñþô÷
lþ÷ôøùõąôõ÷÷ñúÿôþõúĄñąùùôöąøĉ÷ñóý
lþùù÷ñÿò ûûüýôøñă÷
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lþöóù÷øñă÷úóõĉąôõ÷Ăôøö÷
lþā÷øöõ÷ăøóñăĀøÿûĄñĆĄûô÷ù÷üú

ájô°üH äÉHGô£°VÉH ¿�HÉ°üªdG ≈°VôªdG
Patients With Visual Impairments

üó ûñúúó÷÷ñąóþ÷úóþĉąôõ÷÷úùñÿôô÷üāú÷āò÷úÿøñõÿõĀĄöóùúÿúøô÷ąñĆùûô÷Āóøñú
üùõ Āó÷ ü÷ýø þó ûúñýü üāñýÿöó÷ Ă÷üĄøô ÷úùñÿø ú÷ùñĄôĄõ ĀĄąøøûú  üāöõ÷ ü÷ý
ĀùñĆ ăþĉ ó ûñúúùõ Āó÷ ýĄāÿûô÷ ÿûñ ü÷ā÷ÿô ù÷Ċ ÷Ăúùóø ùĂþú ùñą÷Ąøô÷ ùĄøñõ
úõùñą÷Ąøô÷ÿ÷ñýñøôõ÷ôóñăó÷òúùøøøúóû÷ñþùñą÷Ąøô÷øñúóúñúĂü÷Ą÷ñăùùñÿø

úùñÿôô÷ āóùñĆ
lþĆñýÿöĀúùùúøćÿĄüøÿĉĀĉõóø āùāøñă÷

lþòúúùûøô÷ôñýþôóøóāùòĄõøýôøñýøñăú÷ùõùó÷Āñąüóõñ÷ùüõ÷øññôô÷ùôò
lþòúúùûô÷òýûøøñăÿúó÷øĂøýĄĂøñăóõóùñĄ÷üñ÷ùüõ÷øñĆõĂúúõø
lþòúúùûô÷óāùûñý÷ñăøøô÷ñóñĆĄñúô÷āñÿõù āñýñ
lùñýúó÷ Ćĉ÷āĀ úñā÷" ùò üĊóûûô÷ ù÷ôñă ąøĉ þ÷øõóóø ÷ññĆ÷ø úóā÷üĄú ôĉó÷

þ"Ćĉ÷āĀúñā÷"øó÷"÷øą÷Ćĉ÷āĀúñā÷"òý÷ôøü"÷üāÿ45÷úø÷øùùñĄóôõĆõóõó÷
lþ÷Ăóþûô÷āÿóüúąøõāùùúòúúùûô÷ûÿ
lĊĄý ùÿñõ ú÷ÿóñĄāõ÷ Ăöóóĉõóø üĂñ üăñ÷ùõ Āøÿ āÿóü÷ñă òúúùûô÷ Āóó ÷Āõ÷

þ÷úĄøñýûô÷ù÷Ċòóñăó÷ùûõüóāāü÷Ą÷ñăøøô÷ùùþó÷úóôĂùô÷øüôóùûô÷øùþ÷ûô÷

þúûñýô÷øñùõóóøó÷úñĄĀùñĆÿõĀĄöóùúÿúøô÷òąóôñĄóôùñą÷Ąú÷ø÷ñăøùāóñĄõ÷÷üôùûûú "12-1" πμ°ûdG
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lĊþÿõùÿóĉĂþĉù÷ôùøô÷ÿąûúñøñĄùó÷ĀñąĄôóúĄÿñĄ÷÷ñóñĆõ÷úóõĄøùõ Āôĉó÷
þùùþó÷úóóùñô÷øüòăó÷ùô÷ú÷ñóûúõ÷øüú÷āóñĄõ÷øüĂüĄô÷ù÷øóùú

áq«eÓc äÉHGô£°VÉH ¿�HÉ°üªdG ≈°VôªdG
Patients With Speech Impairments

÷ôóýøó÷ü÷÷Ċóõÿ÷øąñăøó÷ü÷øóñąõ÷õôñýøýąô÷ąøĉąñĆùûô÷āĂú āó÷ùûøñûô÷ÿõ
÷ñýÿþõ ý÷ôøñă÷ þĉ Ċóñô÷ Ą÷ óûó ü÷øòôĄõ ÷ôóñô÷ ĀĄąú Āó÷ ÿąûú þùùþó÷ ÷÷ôñÿĉ
üāñýÿöó÷ ÿĉù÷ôùøô÷ąøĉÿúāÿóĂô÷ù÷ĊąñĆùûô÷öóñÿúþøĉóþóñą÷ñ÷Ą÷ùùõøó÷
ý÷ôøñă÷ úùñą÷Ąøô÷ ñ÷ùüõ÷ øñ ÷÷ôóøô÷ āĄõó÷ ÷ÿú þùĉøô÷ ąøýø üõóôýõ÷ø üăøĂôóø
÷ûûñÿûô÷ ùñą÷Ąøô÷ úóýĄôø ü÷øóøąô÷ø üúóõĄñăùô÷ø üāĄñÿô÷ø üøöóûúõ÷ ù÷ûûøô÷
üāþąûúøøô÷ó ûĉĄ÷ñĄąñĆùûô÷úóôøćùûóó÷ ąøĉùĄøñúøøô÷øòĆùüô÷÷øāôó ûñÿ÷ñÿþ

þ÷ćóñýôø óā÷ôõ÷ ùāóñĄõ÷
ÿùÿô÷óā÷ñú÷ôóýø÷Aphasiaá«eÓµdG á°ùÑëdGøó÷ýąô÷ąøĉùāĂô÷Ā÷Ăñ
ÿóúõ÷÷øĄùñąùûõ÷ÿ÷ÿôô÷úóøĄùñÿô÷ÿõ÷øąñþûô÷óø÷ùøúþ÷üøô÷Āóøöõ÷øó÷üāñøñ÷øĄùñą
Ā÷Ăÿô÷÷øöĀĄąúĀó÷ÿąûúøü÷üøô÷Āóøöõ÷øüāñøñùúñĄúóøĄùñąąôõ÷÷ñ÷ññÿô÷÷ûøąô÷
ùñą÷Ąøô÷ÿ÷ñýñøôõ÷ôóñăó÷òúùøøøúóû÷ñþùûúó÷ô÷òĆùõ÷ôóýøñóûóüąûô÷ĀöóĈø

ú÷÷õąô÷÷ñýôñôóøÿ÷øóñÿûô÷òąóôñĄó÷þĉ
lþúóøøñþûô÷øñóñĆĄñúô÷ĊĂó÷
lþĊóÿćó÷üāöóóóøąñĆùûô÷ùõóùúþāóôąô÷÷üôýôøñă÷
lþ""ø"üùö"÷øðñăó÷óùć÷
lþ÷þąûûô÷úóøóüõô÷ññĆ÷øú÷āó÷þôĉó÷
lþāĄñÿô÷úóòóóøúùûõü÷÷öùûô÷ú÷āóñĄõ÷ýôøñă÷
lþüúñô÷øúóõĄñăùô÷øú÷ñóûúõ÷ùôĉĆùõùñą÷Ąøô÷ąøĉòúúùûô÷úñĄ
lþüāÿô÷ÿõăĂñú
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¿�Ñ°VÉ¨dG ≈°VôªdG
Patients Who Are Angry

þāĄñÿøõóóóþõôñýøúñþô÷Āóĉö÷øó÷ñó÷øñăô÷÷ÿćóùô÷÷øóøñă÷õñúüô÷ùûûú
ĀóĉĂõ÷øü÷÷ññÿô÷÷úóĉùô÷úóĂÿöĀóóñþøăøĂô÷øü÷øóñąõ÷øó÷òĆùûô÷õôñýúĀó÷ÿąûú
þĂú÷Ā ąøĉ ùùó÷ñýøô Ăúāóñýþø òúúùûô÷ õñúĊąôõ÷ ü÷õôô÷ āóøö ā÷ùóñĆ÷ ÿõ
úùûõü÷÷ññÿô÷÷úóĉùôóøóāô÷òĉúąñþõõôñýøó ûñúúó÷õñúüô÷ýñúĀó÷ÿąûú

þ÷ÿ÷ĈĄô÷Ā÷Ăñøó÷÷÷øöóùô÷úóøĄùñÿô÷
üúóñô÷üùõøñþĂôñúĊõôñăúñúĊøóýüõñĆóĊòúúùõúõùõóùøô÷þĉ
ĊóąñĄó÷ÿõ ûąñĄõñúüô÷ĀĄąúòþ÷÷ññÿô÷÷úóĉùô÷øöóñÿþó÷õôñýøõñúüô÷ĀĄąú
üĆôĀúõøþøĂ÷Ăñô÷õôñýô÷ąôõ÷ĂôñúĊĂ÷üĄúąøĉ÷ ûāÿóòòúúùûô÷ĀĄąúÿ÷ýòý÷ÿþøô÷
Ăùõùñą÷Ąøô÷ĊøóýøĄñÿøĂþõāøøĉ÷üòúúùûô÷ÿĉĂó÷ó ûð÷ñĄùøùñĆöó÷ùÿñþøó÷÷Āõ÷
ú÷ÿóñĄāõ÷ĀĄąúüÿ÷ôñĆóüô÷ąñĆùûô÷úõùõóùøô÷þĉþĂúóüó÷øý÷÷÷ôøú÷ ûñąóò÷ û÷ü

úù÷ÿõ÷÷ôóøô÷
lþòúúùûô÷Ċÿóúøõñúüøõú
lþó ûøøāõøó ûöÿó÷ þăø÷
lþòúúùûô÷āøóôõąôõ÷ýóûø÷óøúûøñă÷
lþùõó÷ýô÷Āõ÷ó ûòÿóñą÷ ûā÷øøĉ÷ý āò
lþĆúĄñąúñùú
lþòúúùûô÷õò÷āøüćñýü÷üôąôõ÷Ăôøö÷
lþĀóĉö÷òý÷ôøüýóûø÷÷øòąùñô÷ùāĈó÷
lþòúúùûô÷÷øðñăó÷ÿĉõüó÷
lþõñăóþõùþò÷òÿôñĄùó÷øó÷Ćñùñþõúõóāñþòóþñü÷øąñþûô÷ āùýÿõÿąûøúüô÷Āõ÷
lĂĉóûñýôÿ÷ùøñă÷ąøĉĆöó÷öÿóóøò āñĆĄñüó÷ÿôñøñýúøó÷õñýúòúúùûô÷Āóó÷Āõ÷

þúāøô÷øó÷üöóøñþô÷÷üôúõòõóñýøúÿôĆþąôø
lþùõó÷ýô÷Āõ÷ÿõó÷øó÷ùûùô÷øñù÷õĂùĉóñýõõøć÷
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á«Hô©dG á¨∏dG ¿�ª∏μàj � øjòdG ≈°VôªdG
Patients Who Do Not Speak Arabic

÷÷ññÿô÷÷úóĉùô÷úóñăāóûõĀøøôúü÷ýüĂøüôýñøúøøøñó ûñöóñăĆñýÿöù÷ôú
ýñøúü÷ýąÿñþøñýõąôõ÷ùÿùñăó÷øýÿóñôùñĆ āùùúüûćøøøñùÿĄüĄûô÷Ćøúÿĉ
ĊĄý ÷øðñăó÷ óùć øó÷ üüôó÷ Āóąõ øó÷ üĆúóüó÷øý÷ óùñĄ Ćþąûú ø üĆøüô Ă÷ñ ýó÷
÷ø÷øüó ûøùóñúõĀĄąøñăüùôòÿõĂøøùüñøñĄùó÷ÿĉĂ÷ñúóüùô÷ĀøøôúøüĆøôóý
÷÷ññÿô÷ ÷úóĉùô÷ ø÷öóñÿþó ÿąûú þ÷÷øùùô÷ üøąøú  ùøô÷ òúúùûô÷ āĄùñĄ ôôñúôóø
÷ùöóñþô÷ ú÷āóôùô÷ òúùø üøùú Ċþ ÿõ ąñĆùûô÷ ñôĄāø ýóûø÷÷ø Āćóùøô÷ āóāĈõ÷
ĀĄąúüĆôĀąôõ÷÷ñóñĆõóøþüāúóùûøõøñ÷õôøñýûô÷÷ñý÷öùô÷úóüøô÷ÿõùòó÷ąøĉ

ú÷÷øùùô÷÷üøôóøÿ÷Ăćóþô÷ù÷ĊąñĆùûô÷úõùõóùøô÷þĉù÷ÿõ÷÷ôóøô÷āóąñó÷
lþ÷÷þô÷ÿñýýąøĉ÷÷ûôóĉùāóñĄõ÷÷õóñýøø÷üüñýøø÷
l÷üøôóø øó÷ ÷÷øùùô÷ ÷üøôóø ýó ùó÷ üāÿú øó÷ ýñøú òúúùûô÷ Āóó ÷Āõ÷ óõ ÿý

þ÷ú÷øöõ÷
løó÷ ÷÷øùùôóø ÿ÷Ăćóþô÷ üñóòñąó÷ øó÷ ùùñăó÷ ÿ÷ùñó÷ ýó÷ Āóó ÷Āõ÷ óõ Āñþøó÷

ąøýĂó÷ùñĄõ÷ąøĉăñ÷Ąúòúúùûô÷Āó÷ÿõóóóúùþùĉóñýûøôó ûýóøõü÷ú÷øöõ÷
øþ÷÷ñąĄñÿôô÷Ćāøþú

lþóĄñĆøøñôôøýñú
lþüāÿô÷ąøĉùþò÷òÿôñþô÷ĆôĀĉóñýúÿôüĆúĄñąúñùú
lþ÷ó÷ñýø ûûüøúóûøóýôøñă÷
lþóāûāñùñóñăõ÷ùûøñúú÷ù÷ôùúøó÷÷÷õóĉ÷üôýôøñýú
lþ÷ÿøøôõúóûøąøĆøôóñăāā÷ùąúĊøóý
lþòúúùûô÷ĂøùÿúĀó÷úùúóõò÷ñĆĄøôøöóûúõ÷ù÷ûûøô÷øú÷ñóûúõ÷ýôøñă÷
lþ÷ôóñăùô÷õøó÷
lþùùñĄøõùöóó÷Āõ÷āĄñÿô÷ýôøñă÷
lþùõó÷ýô÷Āõ÷ùāĄñüüùøõúóõþõøć÷

∂JÉe�∏©e ôÑàNG
1 .ăøĂô÷òúúùûô÷ąøĉ÷ñĆùûûô÷õ÷úĀó÷õúĀ÷ó
2 .õñĆóüô÷òúúùûô÷úõùõóùøøô÷Ăúùćùñúñó÷óõ
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 ájOôØdG ¢�jôªdG äÉLÉ«àMG º¡a  5:1
Understanding the Patient as an Individual

õú þù÷ô÷ ÷úóĉùøô ó÷ñăóñăó÷ ó ûöĄąõ Ăú÷øø  āùĂøñýõ ÿùÿó òúúùõ  āùó ÷øõóùõ ùôøùú
ùùøÿô÷ Ċþ üāúóüó÷øý÷ø üāøāóú ùúĂøô ÷ û÷óü øùñýô÷ø ąñĆùûô÷ ÷õ÷ùó ĀĄñą
÷÷ññÿô÷÷úóĉùô÷øöóñÿþó÷úĉóÿúùøüûøùúøþ÷øóñąõ÷øó÷òĆùûô÷ÿõ÷ô÷ñÿùô÷
þüāþ÷ø÷úÿùÿô÷Ąøùÿô÷ý÷ùøý÷øüāñąøĉù÷ôóýąôõ÷ üāùõĂøñą÷ĄúøąñĆùûô÷úõ
ÿĉ ùñúñó÷ ùąñþø ąñĆùûô÷ úóüó÷øý÷ ÷÷ôøú ÿõ ÷÷ññÿô÷ ÷úóĉùô÷ ø÷öóñÿþó÷ ÿąûøú
òúúùûô÷ąøĉāùùøøôõ÷ôóñăó÷ÿõúùô÷ćóþ÷øþ÷ĉĄþøûô÷üāúó÷øĂĉöóù÷øñă÷ăúùć

úĀó÷ąô÷  āùĂøñýõ ÿùÿó
lúü÷ýÿõÿúùþò÷úõĂøĉóÿúăö÷ùćøòúúùûô÷ćĄøñăõò÷ā

þùùñÿôô÷ùñą÷Ąøô÷ý
þñýô÷úóóùýø÷ûÿóñûô÷øñ÷÷ûñăùô÷÷üāÿý

þĆñþô÷øó÷üāĄôô÷øó÷ü÷÷ôñÿùôóó÷÷üāóôô÷÷÷ÿćóùô÷ú÷ùûôĄûô÷ý
þùùñăó÷ÿ÷ùñó÷āĄñúýý

þùùñăó÷ÿ÷ùñó÷úõúĉóÿøô÷ý
þõúùĂô÷øñÿôñþô÷òăóûøô÷øòýûøô÷ąøĉùùñÿāý

lúýó÷ùÿĄüĄõ÷üøô÷ü÷Ąýùöóó÷Āõ÷óõÿý
þóāõ÷ôøñăóóúùúøøô÷÷üøô÷ÿĉòúúùûô÷Ċóóñă÷ý
þ÷øĄøąûô÷úóõĄøùûøôóāøñúÿúøøô÷÷üøô÷ÿĉĊóóñă÷ý

÷úóĉùô÷ úóõĄøùõ ÷ñþòóþõ þĉ ùāĄñ üüùøõ ąôõ÷ òúúùûô÷ ÷üóý ÿĉ Ċóóñă÷ý
þúóüùô÷ø ÷÷ññÿô÷

lú÷úÿùÿô÷ú÷ñúÿøô÷úñøô÷øðñăó÷óùć÷
ù÷ü÷ññÿøñóĂôøôùùÿú÷Āóõý

ā÷üùąñþøùùñþúøó÷ó ûñúúùõĀĄąúóõþĉ ûùÿóĉùùÿú÷Āóõý
÷÷ññÿô÷úąñþûô÷øñùĉóñýûô÷õøóô ûøó÷óóøúÿõąôõ÷ý

ùĉóñýûô÷ąôõ÷ùøý÷÷Āõ÷Ċþûô÷øñćĉóñý÷ñăÿõý
÷÷ññÿô÷÷úóĉùô÷ăúùñÿõúòĄøú÷Āóõü÷øóñąõ÷ÿòĆùûô÷÷ø÷úõùõóùøô÷øñý

Ćñýÿö ÿõø
ĆöóÿñĄøñ÷÷û÷ó÷ùûóó÷ùõóùô÷óõüĆúó÷ùøý

Ćúóüó÷øý÷üāñøñóöĉóñýúĀó÷ÿąûõñøñĄùóóøùāóôþõ÷ÿĄúù÷ý
lþòúúùûô÷ÿøÿùô÷úóþùøúûøñă÷
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lóùćþĉ øó÷ ú÷ñ÷ùüõ÷ ø÷ÿþú þĉ ü÷Āóûôø Ăøùÿú óõ óùñĄ÷ üĂøûøùú óõ ąøĉ  ûñóþø
þñùûô÷ąøĉ÷ôùñąĀĄąúòøøô÷÷øðñăó÷

ĀĄñÿô÷üóñô÷ø÷úùñþôô÷úñ÷øô÷üāñćĉóñý÷ñăü÷úÿùÿô÷úóñøþ÷ć÷āÿõ÷õöóüąôõ÷
üñýô÷÷üô÷ôò÷ùõøü÷ôñăóþûô÷÷úóĉùô÷üúĂúøüĊóùñùąñþøùñą÷Ąøô÷ąøĉú÷øô÷ùúĂú

úÿ÷øĂøñýõÿ÷ùñóóóąñĆùûô÷úõùõóùøøôüĄõù÷ôÿ øøúóû÷ñøþ÷ññĆ÷øùöóñăāñóñþöõ÷ø
lüĂ÷øĉĂñĆùõøó÷ Ăøôóýù÷ûóóú÷÷ÿ÷óĆôĀøñóûøü āùĂøñýõÿùÿóòúúùûô÷üāñüāøùú

þùúĄóô÷ùûô÷ąøĉĂøññąøĂüĉąøĉòÿôñþô÷āøùĈùûôĄúĀ÷óø
lúąñþõøüüøùøô÷úóøĄùñąøó÷÷úñýô÷úóòóĉõ÷úùûõüùõ÷Ąùô÷÷ôóùõÿõóóóú

ĀĄąúü÷ñøü÷÷øùùô÷÷üøôóøýñøô÷øó÷üüāÿô÷øüùñ÷ùĂô÷øüúûñýô÷øüýąô÷øüùñÿôô÷
þ÷úóĉùô÷øú÷āóñþøñă÷øñÿąûõĂüøùûóó÷ąøĉ÷óāóñþûô÷ąøĉ÷ ûāÿóòòúúùûô÷

lĂøāóúøüùûùô÷øüøĉóûøü÷øüøôþûô÷úñĆĄô÷úùûõüùõ÷Ąĉùó÷ÿĉòúúùûô÷Ċóóñă÷
÷÷ññÿô÷ĂøôóýąøĉùûôĄúĀó÷ùûøñûô÷ÿõøøô÷øü÷÷ññÿô÷÷úóĉùô÷Ċóõøñ÷Ăøóñýô÷
ùāøúąøĉĂúāò āòýûúøü÷÷ññÿô÷÷úóĉùô÷úóõþøñõ÷ùôöôăÿ÷ùøñă÷øó÷Ăúāòø

þùó÷ñô÷ôûöú÷āó÷þø÷÷ú÷øô÷ùā÷ÿõ÷Āóóñþøú÷ā÷ùòĀóôú÷øüĂøúóĉāāĄõó÷
l Āăøó÷øüóāñþòóöøąñĆùûô÷ùô÷÷ññąú÷ñúÿúøüāøóôõøüú÷Ăøùõùó÷ąôõ÷úûøñă÷

þĂõĉÿõĂôüāøôĂúøĀùô÷úõüāøĉóÿúąøĉùûôĄúùõ÷Ąùô÷ăø÷Āó÷Āóôñýñô÷øñ
÷úóĉùô÷úóõþøñ÷÷ôóùÿøõ÷ùôö÷ąøĉüāúĉóñýûôüĉô÷ý āòøü÷ñ÷āò÷ýùøý÷

þ÷ñąùÿô÷ùñþñăóûāøó÷÷ú÷øô÷ùā÷ÿõ÷øñ÷óāóñþûô÷ø÷÷ññÿô÷
lþùùþó÷÷÷ñÿôñþô÷Ăúóûñăøó÷ăùāõąøĉ ûñóþøòúúùûô÷ĊĄýúóñĆ÷ùøñ÷úñĆøõþú
lüøĉóûøü÷øó÷üøñýÿþô÷üĉøôĂøüóýòúúùûô÷úõòþòóþñüó ûûöõùõó÷ĆôĀĀóó÷Āõ÷

ĂñøùĈúü÷āþóāõĂúøøô÷āÿóñÿûô÷ąôõ÷ ÿăñĄāó÷øúóõĄøùûô÷øüĉô÷Ăôù āñøþøôóûô÷øó÷
þýóøöóøüĉøôĂøüóýø

∂JÉe�∏©e ôÑàNG
1 .ąñĆùûô÷úõ÷÷ññÿô÷÷úóĉùô÷øöóñÿþó÷ùñą÷ĄúøùĉóÿúąøĉùûôĄúøøô÷āĄõó÷óõ

Ċóùñùąñþø
2 .÷ôñăóþûô÷÷úóĉùô÷üúĂúøĊóùñùąñþøùñą÷Ąøô÷ąøĉćĉóñýøñăøøô÷ú÷ñ÷ùüõ÷óõ
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Ω�«dG åëHπÑfà°ùªdG »a á«ë°üdG ájÉYôdG
úõøĉóþóñą÷ÿ÷ñÿ ÿñô÷ûā ÿĂóõþĉĀóóù÷þò÷āóñþøó÷ø
ü÷÷ù÷ôóô÷ĀöóĈĄô÷ú÷Āúóö÷Ą÷ñô÷øñ÷÷öóøùāąô÷Ăøóóòó÷
üñôô÷ ăúùñ ùûùúø þù÷ąñþøô÷ ÷ò  þùùó÷øô÷  ÿĂóāô÷ Ăĉ
øĉóþóñą÷ÿ÷ñÿñô÷÷ĉ÷āôñóôćó÷ ÿõăúùñúõĀò÷
÷÷ôóô÷ ÷÷ñÿ÷ôñþøô÷ ú÷ñ÷ùüõ÷ ÿõ ñó ąñĆùûô÷ øñ
üóāöóąõøñ÷÷öóøùāąô÷öóóòó÷ÿĄüøñóþûó÷þûùñÿô÷ñ÷ô
ùñÿúóõāóāĈõ÷ăúùÿô÷ÿąûúøüùùó÷øô÷ú÷āóôøþ÷ùúùüó÷
Āò÷ ùùÿú þùùó÷øô÷ ĀöóĈø øñ ÿñýñøô÷ ÿõ %37 ąôõ÷
üûøāûô÷ øñô÷ ÿ÷ñýþô÷ òÿ÷ñÿôøô ýóñøó÷ ÿõ úûô÷
úóúùóøôóøøóÿøý÷÷÷öóąõõ÷ùùñøôùùó÷øô÷ĂĄõāāóôøþ÷ø

þÿõô÷ÿõùùøÿô
øĉóþñąĄñúĉúþñą÷÷öóąõõ÷òôñÿúüüñôô÷÷ø÷òö÷Āõ÷
÷øāô ÿąûú þ÷ýóøõ ùñþôô÷ øñ üö÷ÿ ùąñþø ÷ĉ÷āøô ùøóò
ü÷÷Ċóõô÷ ÷øąñýô÷ øó÷ üùûúó÷ô÷ òĆùõ óúóññĆ ùĉóñýõ
ÿ÷ñýñúø ùÿĄĂÿûô÷ ùùó÷øô÷ ùÿóùøñă÷ ąøĉ þóõô÷ ÷úĀó÷ øó÷
ý÷ôøñă÷ Āóó ÷Āõ÷ üĆôĀ ÿĉ  ûñúñ þ÷÷øĂùô÷ ĀöóĈĄô÷
ĀĄąúĀó÷ùûøñúüó ûþąûõúóúùóøô÷úûĂôøĉóþóñą÷Ąñúùô÷
ùøóõö÷ùóñĆóøÿ÷øóñÿûô÷ÿ÷ùñó÷ĀĉøñüāøÿĂóāøô
÷ûüóþô÷āøóôûô÷ùûõüùùþó÷÷÷ñýÿöúóýøó÷ ÷õñÿô÷
ùĉ õøóø÷ñă üñôô÷ ÷ø÷ Āó÷ üĊāø þ÷Ăøóñă ùùó÷Ā ÿĉ
ùùó÷øøôùĂùûô÷÷ù÷ôóô÷õôñýø÷ñă÷āô÷ÿõùùþó÷ú÷Ąþñă
ùó÷ý øñ ÷÷ĉĄö ÷øĂö ùąñþ÷ñă üòö ÷Āõ÷ Ăöó÷ õ÷ ü÷úùñþôô÷

þÿ÷ùñó÷ ÿõ ù÷ûąô÷

?QR á£¨°�H äÉjôcòdG IOÉ©à°SG
ÿõüāøøøóòÿúøô÷òąóôñĄó÷ñóûñăó÷ùóøøúĀó÷ąþûøúù÷
ù÷üñþúąøĉ÷ ûāÿóòĀĄąúĀó÷÷ ûù÷ûõòý÷ôó÷ùòøùó÷øñùôò
 āùóÿõòÿøôøô÷ĆþąûúāĂ÷óüñúøóāñóĂúõ÷øúóúùóøô÷
ùôøñýú ø üù÷ô÷ ĆúóúùóĀ úùúø ÷ð÷ñýô÷ ĆúóúùóĀ

þóõó ûõĄúĆôĀýøý
úõùõóùøô÷÷÷ÿ÷óùĄ÷ñô÷õóô÷øñăþāõÿõăúùñĀñþøó÷
þóāùûòøó÷óāó÷ñþþúÿąûúü÷ñøĀ÷ùðÿô÷øñþóõô÷óúþ
ø÷øüÿ÷ñÿ ÿñô÷ąûñýúþóõô÷øñ÷Ăóþõ÷ñă÷āô÷ùôøóþú
úóñýõăúùÿô÷ ùþÿó÷ þúóúùóøô÷ ù÷ąñþøô ÷ûāõ÷Ăóþõ
ùó÷ āóñþøó÷ Ā÷ùðÿô÷ ÷Ąûāøĉ üû üÿ÷ñÿ ÿñô÷ øñ ÷÷öóøùāó
ñóþûó÷ø þùóóñóąõ óāóüñĆ òþûú üúóùñ÷ā ùĉ ÿõ ùý÷ø
þóõÿ õóñþö øñ ú÷ùā÷üú ĀĄûýóôô÷ ùñă üüøùøô÷ ÷÷øûĉ
üÿ÷ñÿñô÷ øñ ÿ÷ñý÷öā ÿ÷÷øþ÷ÿ ÿ÷ûñýò ÿ÷ø Ā÷ùðÿô÷
ăø÷Āó÷÷øüøøüCA1øCA3üñăóø÷ñøùùõ÷÷ĉùñăćóþõ
ąôõ÷ ùù÷ñÿĂô÷ ùùó÷øô÷ ùúĄñøô ùĉóÿøú ÷÷ĉùÿô÷ ăćóþûô÷

þõó÷ ÷øúĄć
üöóñÿĉó÷÷ÿñøô÷÷öóøùāąô÷úóñýûô÷ñóûøùô÷ýôøñă÷
Āó÷Ā÷ùðÿô÷ùĉóóøñă÷øüĀ÷ùðÿô÷ñ÷ÿó÷øñó ûþñýñú÷Ąñýûôø
ÿõăĂñøøôþĊĄćó÷÷÷þõĂùûô÷ñ÷ññÿô÷÷ùñ÷ùô÷ùóøøú
ă÷ùúñ÷øÿĀ÷ùðÿô÷ĀĄûýóôô÷ąóĉó÷üùùó÷øô÷úûò÷÷öóąõõ÷
üó÷ùøþ÷ûāûô÷ĀĄñýþúüāøùúøü÷÷ôñÿùô÷óúôô÷õóñþö
øñùĉóÿøô÷ôûöąñýþøñă÷ó÷ĉóþóñą÷ó ûõóö üăúùñóóñþöó÷
úóö÷Ą÷ñô÷ øñ ýóþô÷ ÷ø÷ ùþÿÿó÷ óõþĉ þÿ÷ñÿ ÿñô÷
ùùó÷øô÷úÿóĉüò÷ññÿô÷ôûþôóøþóõô÷óúþú āÿ ÿýø

þõó÷÷øúĄć

ádÉëdG á°SGQO á°UÓN
ù÷þùûô÷Āóćùñýø÷øóñÿõóāöó÷ąñþôúøüó÷āñÿøùÿĄüĄûô÷÷øøąô÷÷ù÷ôćĂ÷þùúòóõĀóóñþø÷úóüøôùùúĄøõøûñĄ÷ā
úóüó÷øý÷ù÷ĉ÷āù÷÷÷øûùô÷ Āóóñþø óāøöóóûćĆþąûúĀ÷óøûñĄ÷āùĉóñýûô÷÷÷ú÷ùøñăõ÷ úñĆøąøĉ÷ ûāÿóòùþó

ó ûñúúó÷óāøþø÷
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1 π°üØdG ¢üî∏e
l÷þõò÷ ÷÷ññą÷úóĉāüúĂøô ùāøùñĆ÷ô÷ ùñą÷Ąøô÷

ý÷ôøñă÷óā÷øĉõøüøô÷øăö÷Ąùô÷úñúõøóøúü÷ôóùñø
þ÷ùü÷ùô÷÷úøüøô÷øü÷øðñăó÷øü÷ýûô÷øüĀćóùøô÷

ló ÷ñăóñăó÷ó ûöĄąõ āùĂøñýõÿùÿóòúúùõ āùó÷øõóùõùôøùú
þù÷ô÷÷úóĉùøô

lùûûú÷û÷òúóõþ÷÷ññÿô÷÷úóĉùô÷Ą÷öóñÿþó÷ýĂú
ąøĉüāøûĉøþó÷üāø ÷ùùýþúûøûô÷øñ÷ ûù÷ôóó ûõóāñăõ÷
þÿúùþò÷÷ññąø÷õñăąøĉùûôĄúĂöóû āô÷ùûñõ

l÷úóĉùô÷ø÷öóñÿþó÷÷ñăóñăó÷úóÿñÿô÷ă÷ôóúÿąûú
üùôøôûô÷øü÷÷ñă÷āô÷ĊĄñÿÿô÷øñÿ÷ñüóþô÷÷÷ññÿô÷

þùùúùñýô÷úòĄûô÷ø
lúąñþûô÷ āùýąøĉùāĂô÷øĊóùÿô÷ù÷ąÿøô÷ú÷āóāõ

þÿ āąûø ÿûô÷÷÷ññÿô÷÷úóĉùô÷øöóñÿþó÷øñ÷÷ñăóñăó÷ üúóûñă

∞«£∏dG ¢VôªªdG 1:1 á£«°ùH á«°SGQO ádÉM
òĆ÷ùõóóø ÿ÷øóñÿõ ąñĆùõ úõ ùõóùøúø üĂñăó÷ā ôĂñýõ øñ ý÷āøó÷ ùÿó÷ĉ øñ ÿā÷ ÿĉ üĀ āùôøô÷ üúý òĆùûõ üôóñă
Ā÷óĊñóñýøúĂñýÿöúþùúĉú÷Ąþñăøþõüāúöóĉøüāþõÿúù÷ûóāùùúĂöó÷øĄùñÿôóøĆôĀüñýāøúþùù÷óþ
÷÷ÿ÷ąø ăû÷ø ù÷ĊĂþąô üüāúĉóñýõõĊùúøüøāú Ăöó÷ ÷Ąñùùú Āó÷ üāþõúùú þùñúñó÷ ùąñþø üāùõùñą÷Ąøô÷ Ăöóąõõóø

þýąô÷ ù÷øò Ăñýÿö úøü÷÷ÿćóĉĀò÷Ąõóāöó÷ Ăøùú óõ úõāùñÿøô÷
π«∏ëàdG

1 .Ăúùñăó÷āùùúøó÷ó ÷ñÿôñĄĂñùùúó ûñúúùõüôóñăùõóùúĀ÷ó

2 .ąñĆùûô÷úõùñą÷Ąøô÷øñùôóó÷÷ĂûøāĄùñþô÷ąøĉĂúĉóñýûôùñą÷Ąøô÷÷÷øûĉú÷ĄóþüôóñăýôøñýúĀó÷ÿąûúĀ÷ó

3 .üāôĂôĄĂúóõ÷ĄûāñăóñĆùõĀó÷øñùôóó÷÷ĂûøāĄùñþô÷ąøĉăĉóñýøñăøøô÷úó÷þĂøô÷óõ



| 61 ÷÷ññÿô÷÷úóĉùô÷Ċóõøñùñą÷Ąøô÷øùÿĄô÷

¢T�°û oe ¢�jôe 2:1 á£«°ùH á«°SGQO ádÉM
ùóøúøñ÷øĄùñąĂü÷ĄúüăóñĆùõýó÷üòýöĄúĀó÷õ÷ôóô÷ó÷ùôþó÷þ÷÷øñõùÿó÷ĉõ÷ôćúõùûùúùĉóñýõ÷ñĆùûõāĄö
ĉóñýúĀó÷õ÷ôóô÷ÿĄúþ÷ üĀĄôĄüñþõüāù÷ûüøüăÿóÿýó÷øĂöóþøó÷úõòýöĄúòþ÷ùúþýóøöóøýô÷ôüñĆñ÷øÿĊøóþú

þĂøúøÿó÷ùóøøôúó÷÷ú÷ùøñăõ÷ý÷ôøñă÷ąøĉòýöĄúāĄö
π«∏ëàdG

1 .óāùõùõóùøô÷āĄöąøĉõúĀ÷óøóþ÷÷øûøñûô÷÷øąñþûô÷óõ

2 .ùĉóñýûô÷üāþąûúĀ÷ó÷øąñþûô÷ āùýøñòýöĄúùùñăó÷ć÷ùñĄõ÷āĄöąøĉõúù÷

3 .Ăøõ÷ôóô÷þøõ÷āĄöąøĉõúùøô÷óõ

�ª°ùdG ∞«©°V ¢�jôe 3:1 á£«°ùH á«°SGQO ádÉM
ùøóĂúøüúûñýô÷øñùñþô÷ôñăĄøõĀùñĆÿõøöóùúüóāõü÷÷ôóøô÷÷ñúúùûô÷þ÷÷øñõùÿó÷ĉøñ÷÷ôćùĉóñýõóÿñą
óāõÿôüñĆòăó÷òøüúñô÷øñĆùûô÷óāôúāóúÿĉóāõĊ÷ôĄñăąôõ÷óÿñąĀóøñúþøþ÷úøāøôćòÿñññ÷ùüõõ÷ôóô÷

þõ÷ôóô÷úó÷ñąĄúõñýý
π«∏ëàdG

1 .óāõúõùñą÷Ąøô÷óÿñÿôÿąûúĀ÷ó

2 .óāõÿĉóāùûüąôõ÷óÿñąĀóøñúøøô÷úóõĄøùûô÷óõ

3 .óāøôóñăāù÷ñúñúøñóāúóĉ÷ùõóÿñąąøĉõúøøô÷÷ûāûô÷ùõ÷Ąùô÷óõ
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á©LGôªdG á∏Ä°SCG
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õû
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áN�î«°ûdG ∫�M äÉaGôN  1:2
Myths About Aging 

ąøĉøþĂøÿ÷Ĉøøüñýô÷÷÷þøøñ÷÷ù÷ôćú÷ùā÷üúąôõ÷ùÿôĄú÷÷ù÷ôć÷÷øûĉø÷÷þĄô÷ñþô÷
øù÷ôćýý÷þĄô÷ñþô÷Āó÷õ÷üùûùô÷øñýĂøô÷øñĀĄôĊùúòăóþô÷ÿõ÷øòĀó÷ÿõüĊùô÷
úąñþûô÷ø÷þĄô÷ñþøô÷÷ûøùô÷÷ñă÷āô÷Ăöóóø"÷þĄô÷ñþô÷üøĉ"ā āùùúøþú÷ûô÷ùó÷ýøñ
āóôąô ÷õĂûô÷ ÷úóĉùô÷ óāöóóø "ÿ÷þñýûô÷ ÷úóĉā" āùùú óûþ÷ø þÿñýô÷ āóôó õ÷ñÿúøøô÷
ăøāø÷Ăøùøûô÷ăöóĂñô÷ÿõù÷ûąô÷ÿñýô÷øñýĂøô÷ø÷þĄô÷ñþô÷÷ñă÷āÿùøôûó÷òøþÿñýô÷
÷÷ûøô÷ąøĉ÷ ûāÿóò÷÷ññÿô÷÷úóĉùô÷ýĂõĀĄąúĀó÷ùāøùñúô÷ÿõĆôøôü÷úùûùô÷÷øýùûô÷

þÿ÷þñýûøô÷úóĉùô÷üúĂúþĉ÷ñ÷ùôô÷ø÷Ă÷Ăñô÷ÿ÷ø
l." āÿ Āñý ÿõ"Ą÷ü65ðô÷ùûĉùûõüÿ÷ùõùûĉĄĄñòÿôñĄùó÷:áaGôîdG

lóāñĄóĉøøô÷ú÷Ąþñýô÷ÿĉąøĉ÷ø÷øò÷üāøÿùÿô÷ùûĉúñúûøùú:á≤«≤ëdG 

üĊóûûô÷ù÷ôñăąøĉþĂóĄøñăøüăāĄùñĄøüăù÷ąÿú÷Ăúùćõñýýùôóó÷÷üāøÿñøúø
ù÷ôóĄ÷ó ûõóĉ35ùûùô÷ÿõýøôúÿõĀõóñüý÷Ąĉó÷10ùûùô÷ÿõýøôúùÿóô÷ôñýþôóø
ü÷÷üóøöõ÷ø üõóñþþôóø ĀĄùøûøú òąóôñĄó÷ üùõ Āó÷ ù āóøú üāûô÷ ÿõ þÿñýôóø
ÿõ ýù÷ûóøñøþùûùô÷ÿõúó÷þ÷ùñýøô÷ąøýøúó÷þ÷öóûûô÷øñü÷øøú÷øô÷ñóÿøó÷ø
þ"Ćāþõ"øó÷"Ăô÷û÷ò"òøóñÿûôó ûñÿ÷ùõ"ÿñýô÷ù÷ôó"òøóñÿûô÷òôñÿúüĀó÷ýó÷

þ"ÿñĆóöøó÷ùùôþùĀ"òøóñÿõý÷ôøñă÷ùñúñó÷ÿõĆôøô
lúõùõóùøô÷øó÷ú÷ā÷ùĂô÷Āóôú÷ąøĉÿúāÿóòù÷Ċøÿ÷ø÷ôĄõù÷Ċÿñýô÷āóôó:áaGôîdG 

þ÷ñąóôô÷üāöøôĄñĄ
lüāöóûü÷ù÷Ċÿõùñúñó÷ó ûõóąýó÷øú÷ā÷ùòĀĄþñýûô÷ÿ÷ùñó÷øôøúò:á≤«≤ëdG 

ąôõ÷÷ñóñĆõóøþ÷ñùùûô÷øùùôôô÷ÿõùúĉú÷Ąþñăąøĉüāú÷ā÷ùòĀĄþôúóõ÷ ûù÷ûó
ú÷āóāõüøùúø ü÷óùøô÷ ąøĉĀøāÿóò ÿñýô÷ āóôó Āó÷ úóñă÷āô÷ ùøôûó÷ ĂñüĆôĀ

þùúô÷úóõĄøùûô÷ü÷÷Ăúøüùúü
lþüāúùó÷Āÿ÷þñýûô÷ú÷ûüĂÿú:áaGôîdG

løñþùûùô÷øñĆõĂúúõùùó÷øô÷÷ÿ÷ĈøĂÿúĀó÷ ùûøñûô÷ÿõòý÷ô:á≤«≤ëdG 

úúÿúøô÷òąóôñĄó÷ÿõôĂñ%1.2Āóóü2017ýóĉÿ÷þñýûøôùÿĄùñýô÷òñýûô÷
ñó÷ñĄó÷ ÿõ úùô÷ ćóþ÷ þùûúó÷ô÷ òĆùõ ÿõ ĀĄöóùú ó ûõóĉ 65 ÿĉ ü÷āóûĉó÷
úóûøąô÷ùýùûõüĆúùó÷Āąøĉøóÿñô÷øĆøĂĉõúāøôóāøýó÷Ăô÷Ćþąûúøøô÷
ÿõĀĄöóùú ÿñýô÷ āóôó òúùø Āó÷ ÿõüĊùô÷ ąøĉøþùĂùûô÷ Ăóüôó÷ øó÷ ÷ùćóĂøûô÷

þüāúóñøÿ÷ýąôõ÷ó ÷øĂĉÿ÷ø÷ôĄõĀĄøúüāø÷ôôóĊĀó÷õ÷üćóôúā÷øòĄĄñþøô÷
lþó ûòóùõøó÷ó ûñúúùõĀĄąúĀó÷øþùúüó þ Āñý ÿõòôñÿúĀó÷:áaGôîdG
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ùñúÿøĆôĀøûýóĉùąñþøù÷ü÷ññÿøĀĄùøûøúÿ÷þñýûô÷ÿ÷ùñó÷üùõĀõ÷÷òòô
÷÷ñĆóúùô÷ÿúāóûøô÷÷ñăāóûõøüù÷ô÷÷úøüøô÷üöøü÷÷ññÿô÷ùó÷ñô÷õóûöó÷ûóôú÷
Āõ÷þøüĄôĄþąøô÷ýĂøô÷øüùúô÷÷úøÿó÷øü÷÷öóòĄô÷÷÷ññÿô÷÷úóĉùô÷øüýóøöóø
õñăóþõĀĂøąøĉøóÿñô÷øüùúĄøô÷ÿõñô÷øü÷÷ññÿô÷÷úóĉùô÷ąôõ÷÷ôĄāñýøĊĄñąĄô÷
óûó þ÷þĄô÷ñþô÷ ÷÷øûĉñóóøõ÷ øñ ĉóñýú Āó÷ ÿąûú ÷÷ñóñĆõ÷ ùõ÷Ąĉùôøùú üñýøô
üùùąñýô÷øüýô÷ôüñĆûóÿúā÷øüõøĂô÷òĆ÷ùõó÷Āĉøòÿ÷ôñþúøñýĂøô÷ùÿó÷
ÿõ  üù÷ûóø þÿ÷þñýûøô ÷õóùô÷ ÷ññÿô÷ ÿ÷ñýñú ąôõ÷ ÷øûóûûô÷ ÷þõûô÷ úóñô÷ø
øó÷úóòóĉõ÷ùó÷ÿõĀĄöóùúúó÷þ÷ùñýøô÷øúó÷þ÷öóûûô÷ÿñă÷Ąüøøÿúøô÷òąóôñĄó÷

þù÷üùó÷ý÷÷ĉĄþøĀĄùøûøúøüùù÷ôóòĆ÷ùõó÷
ùôòøüĉóĂøô÷Ą÷ÿñýô÷āóôóā÷Āó÷ùó÷ýùûùô÷øñÿñýô÷āóôóõĊùú÷ô

þùûùôóøüāÿüñĄĀøĂÿúüāöõóñĉóĂøô÷
úó÷þ÷öóûûô÷ąøýøúó÷þ÷ùôñýô÷ÿñăøñÿ÷øþõÿ÷ùñó÷ÿõúùô÷ùú÷òòô

Ċóüùô÷ÿõ%22ùñą÷Ąúü÷úÿĄùñýô÷÷÷øùùô÷÷ąøûûô÷øñøþø"2-2" ùąñþô÷ùùûùô÷ÿõ
ùôóó÷ ĀĈĄûô÷ Āó÷ úóñă÷āô÷ úùāĈó÷ òø þó ûõóĉ 65 ùûĉ ùø ùûùô÷ ÿ÷þñýûô÷
ùúüú÷āóāõ üøùøúø üùñóÿąø ýóāûô÷ ùÿôĄúø üāĄñúñôóø ÷ü ý÷øô÷ Ăúô ó þñă
üā÷ÿĈĄõøñùùôôô÷øù÷ô÷úó÷òþó÷Āøñþþúÿúøô÷ùûùô÷öóøāó÷ þ÷ôĄāñýø

þü÷ùûĉÿõúó÷þ÷öóûûô÷ąøýøúó÷þ÷ùôñýô÷ÿñăøñÿ÷øþõÿ÷ùñó÷ÿõúùô÷ùú"2-2"
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ÿ÷ùñó÷ÿõúùô÷õĊùúòþĀó÷ýó÷ÿõù÷ûóøñó þñăùôóó÷òąóôñĄó÷ĀĄÿĈĄú
øó÷øöüý÷øøĀöóĈøąôõ÷ĀøÿĄùúóûöõ÷øüùõóóý÷øø÷ÿ÷ĈĄøùûùô÷ÿúĉóĂøûô÷

þÿ÷ĉĄóøõøó÷ÿúāóñþøñýõĀĄøûùú
þüāúó÷ñøĂöĄøùÿúóõüāúôòý÷ôĀøĉóĂøûô÷òąóôñĄó÷÷ô
ĀĄóāóñþúøþ÷óñþöø÷øõóóùó÷ñøÿúĉóĂøûô÷òąóôñĄó÷ÿõúùô÷úøûøú÷òòô

ü÷÷øöóùô÷ úóôñăóþûô÷ø ü÷÷ĉóûøüõ÷ úóćóñþþô÷ø ü÷ñĆóúùô÷ø üúóú÷Ąāô÷ø üùÿñýô÷ øñ
ÿñýô÷āóôóÿõúùô÷Āó÷ ü ÿøüÿ÷þñýûøôùÿĄùñýô÷òñýûô÷øñøþúûøûô÷÷óñþöó÷ø
ÿõó÷ù÷Ċøü÷÷ñóĂûô÷øü÷÷ĉóûøü÷øü÷÷þúô÷úóûô÷øñøĉĄóøô÷ùûùôóøĀĄõĄĂú

þùó÷ñô÷úóõ
öúõøõôø

1 .÷þĄô÷ñþô÷üøĉĀúùùúóõ
2 .ýóĉùąñþøù÷ü÷ññÿøÿñýô÷āóôóÿõùù÷ôó÷ôñýöúøûøú÷Āóûô

ÿúþ ø 2:2
Physical Changes in Aging 

ùôøùúø ÿ÷ùñó÷ ú÷ûüøñ÷úñýô÷ ú÷ùā÷üøô÷ òúùø ýñúü÷þĄô÷ñþô÷ ýøýúõ
ú÷ùā÷üøô÷ üùõ Āó÷ ÷ýõ üāûô÷ ÿõ þ÷þĄô÷ñþô÷ ÷÷øûĉ ÿõ ó÷ù÷ôć ÷ ûñü ĆôĀ
ĊùõĀõóñüĆôĀąôõ÷÷ñóñĆõóøþ÷øúĄć÷÷þõĂùùøñùõąøĉø÷÷úāúùāĄñÿøýñú
üñýô÷ĀöóĈøø÷úñýô÷÷÷þôô÷ ùûóóøúø þùþò÷ ąôõ÷ òÿôñĄÿõĀøøôúù÷üøô÷ ÷üāÿø
Āó÷ ÿąûúø þ÷þĄô÷ñþô÷ ú÷ùā÷üú ýøý÷üāÿø ÷ĉùñă ÿõ úú Āó÷ ÿąûúø òĆ÷ùõóóø
÷úóĉùô÷ ąôõ÷ ĊĄñąĄô÷ ÷úÿøñõø ü÷÷ĉóûøü÷ ÷ð÷ôô÷ø ü÷úøüøô÷ø üùó÷ñô÷ ôûþô ĀĄąú

þó ûñúúó÷ú÷ù÷ûóóú÷÷ôóô÷
ûüñýô÷ùāüó÷ĀöóĈøĀùñĆąôõ÷÷þĄô÷ñþô÷øñ÷úñýô÷ú÷ù÷üøô÷üùõùÿôĄú
÷Āõ÷üøôóøôóøøþ÷òóóô÷ùĄøñýõøñùûóûõòĆóÿôö÷ýñúøüñýô÷úó÷øûĉóóćóôøúü÷ý
Āó÷Ăþąûúü÷þĄô÷ñþô÷ÿõó÷ù÷ôć÷ ûñüó÷āóôøĉóøú÷ùā÷üøô÷ăø÷÷÷ûúÿùÿô÷ûóóøñă÷

þóāùõùõóùøô÷øú÷ùā÷üøô÷ăø÷úõĀ÷ąøô÷üøùøú



| 71 ÿ÷þñýûô÷÷úóĉā

¬JÉfë∏eh ó∏édG
Integumentary System

÷÷üāóôô÷÷Ăôóô÷ùĂúóĂñøõøøô÷ąøĉ÷þĄô÷ñþøôó ûýĄñĆøùûóó÷āóûò÷òúùøùāú
úø"3-2"ùąñþô÷ùøÿüô÷øüùñóĈó÷øüùùñþô÷øüøô÷ýüñýøô

lþùûùô÷øñýĂøô÷úõùúô÷øô÷óúþĀóøöõ÷òúÿôþú
lþó ûćóñþöùòó÷øĄùùøôùĂùÿûô÷ù÷÷òùùô÷ÿüô÷øø÷÷øúô÷ù÷÷þ÷ô÷ÿüô÷òôñÿú

lýóðøô÷ĀùñĆøüóāñóÿüøùùñþôô÷ùÿøùøõôñýúøøô÷ąôõ÷ùĄõô÷ÿ÷õõ÷òúÿôþú
þ÷úĀóóøûô÷÷ñýöó÷

lþùùñþô÷ôòóñýúýñúøĂöĄôùùñþô÷Ăÿú
ú÷÷øą÷÷øó÷÷úñýüú÷ùā÷üúąôõ÷üñýô÷ĀöóĈøøñòĆóÿôö÷ùÿôĄú

lþúóøóñąõ÷øúóĂĂñþøøô÷ñĆùĉĂøùúóûõü÷öøùõùòó÷øüó ñþ÷øüó ñóüøô÷òôñÿú
lþ÷ùöóñĄ÷ąñô÷òôñÿú
lþSenile Lentigines »Nƒî«°ûdG ¢ûªædGąûñýúüøþøøó÷ÿó÷ÿùÿñąó÷óāöĄôúĂøùāú
lþøøô÷÷þ÷ô÷÷ñýöó÷÷Ăôćùą÷÷òÿòóþøúóõþĉ÷ĉóøô÷øõĄóôô÷ùāú
lþ÷ñþ÷øü÷÷ñăóòøü÷ą÷ûñăùñóĈó÷òôñÿú

øô÷ąøĉ÷þĄô÷ñþøôó ûýĄñĆøùûóó÷āóûò÷òúùøùāú "3-2" πμ°ûdG
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lùāĄñÿøùÿøùôôóøāĄùñĄąôõ÷÷úĄõô÷ùāøô÷ĀùñĆø÷÷þ÷ô÷÷ñýöó÷úü÷ùúùÿôĄú
øù÷ôóô÷ ùĄøñýûô÷ ÿĉ üñýô÷ ùā÷ùýòĆóÿôö÷ ùûûúø üÿñýô÷ āóôó ùô ùāùąøõ

þÿñýô÷āóôóøñùù÷óþ÷øąñþõ
ú÷úāøùñĆùùñþô÷øüùñóĈó÷øüøôóøù÷ô÷÷úóþùô÷ĀõóñüĆôøô

lüāóÿô÷õôñýúòĀĄøóñÿô÷û÷Ąöó÷ÿõúùô÷ĀóĀ÷ÿôô÷ĀĄøóñÿô÷ý÷ôøñă÷õú
þ÷ąñô÷øāóÿô÷÷ññóąûôõ÷ćùøô÷ú÷ùñúñøñýõøó÷ýóûñøñă÷úĄúøąñąĄúø

ląñąĄ÷ñü÷ąñô÷øùùñþôô÷āóÿüøñ÷ ûāøÿõùøúĀó÷÷÷õĄú÷ÿñÿøýóûñøñăôÿąûú
øöô÷ýóûñøñă÷úõûĄôñăó÷øñú÷ùõýûøó÷ ÿ÷úùõùñýüô÷øó÷ ýóûñøñăóø

þùùþó÷ýóúó÷øñ
lþúĄúô÷Ă÷ùñõ÷ø÷úĄõô÷ùāøô÷÷ÿñúąøĉùùñþô÷ô÷ñþûúĉóñýú
ląøĉ øóÿñô÷ üāûô÷ ÿõø üāĄÿô÷ ąøĉ ÷úøü ÷øóñąõ÷ øó÷ ÷ýùò ùóóø ÷úóþùô÷ õú

þùøùô÷ÿõ÷÷ôóþø÷ÿ÷ö÷øóñÿûô÷÷Ăóþûô÷
lúóøóñąõ÷ øó÷ óùòùó÷ ÷ýõþĉ÷÷ôóô÷ùĉóñýûô÷ õøćÿñýô÷ āóôóąøĉõú

þ÷ûðøøõ ù÷Ċ
lĀĄąúĀó÷ø÷úÿóùô÷ùā÷ùñô÷÷üāÿÿĉ÷ñùüô÷ùā÷ùý÷üāÿúñāąôõ÷ÿñýô÷āóôóĀóøñú

þñ÷Ąāô÷ú÷āó÷úÿõ÷÷ûñõ
üù÷ô÷÷ñóþô÷ú÷ÿóĉøü÷÷ñĆóúùô÷ÿúāóûøô÷÷ñăāóûõøüõñăóþõøö÷øĊýóöûóôú÷Āõ÷
ñ÷Ąāô÷øñòýûñþô÷÷ùñĄó÷ÿõ÷÷ò÷øúóûúùóý÷ôøñă÷øüòýûñþô÷÷ùñĄóòĆùùøô÷ù÷øĂúø
÷÷öóú÷ÿô÷ú÷ùā÷üøô÷ù÷øĂúąøýøó÷ñóóøõ÷øñĉóñýúĀó÷ÿąûúùùñþôôóø÷úóþùô÷øüăøóô÷

þĂúóĂñøõøøô÷øñ÷÷ù÷ôóô÷

üāøôóý Ăø òûñýú ùøô÷ āĂôóø ÷ñĆóúùô÷ ÷ñăāóûõ ąøĉ ÿ÷þñýûô÷ òąóôñĄó÷ ú÷ñþú õú  "4-2"  πμ°ûdG
þ÷úñýô÷
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»∏μ«¡dG »∏°�©dG RÉ¡édG
Musculoskeletal System

òĆ÷ùõó÷÷øûõó÷ÿõøþùûùô÷øñýĂøô÷úõùĄĂô÷øüüñô÷øü÷÷øñúùô÷÷ûüþô÷úñúùô÷Ăÿú
úøþĄô÷ñþô÷òýąþøô÷

lÿõ ùùþó÷ Āÿóùûô÷ø ýĄ÷ñýôóąô÷ Ā÷Ăñ ø÷ üOsteoporosis  ΩÉ¶©dG  á°TÉ°ûg

þĆùñþô÷øó÷ùñýąøô÷ñĆùĉùûóó÷ø÷ñþ÷ýóùô÷ùùúóûõüýóùô÷
lòôñÿúøþ÷öøùõùòó÷øü÷ûôôĄõøü÷ñýô÷øõùñąóÿûô÷ùùúüArthritis π°UÉØªdG ÜÉ¡àdG

þøôüñúþúùóāñúùøÿõùùĂÿô÷ÿĄûùô÷ýóĉöùøĂúøü÷øñąùûóó÷ùāñÿô÷òÿÿĂô÷
üó÷úāúĊĄóô÷ĀóñÿĂöąôõ÷ ÿñýô÷āóôóøñ÷÷øą÷āô÷ø÷úñýô÷ú÷ùā÷üøô÷ăø÷ùÿôĄú
āĄùñþô÷øóóóøó÷÷óùñô÷òôñÿøñþóāÿùñĆø÷óùñô÷ąøĉóāúāòøúñúùô÷÷ÿ÷ĈøòÿĂöø
øñāĄñýąø÷øóñąõ÷ąôõ÷ó ûöó÷ýó÷ùÿôĄúóûõü ûāñăõĄĂñýøôòĆ āùùøô÷øüĀùñĆó÷Ā÷úóø
ăøĊùûõüúøóñąóô÷Ă÷òô÷úóóùñô÷òôñÿúóûóüÿ÷òóñýô÷øó÷üÿ÷ĉ÷āøô÷øó÷üÿ÷óāĄô÷

þÿñýûô÷òÿôñþô÷ąøĉ÷ôùñąüñ÷øñô÷ôøāøó÷òýøûô÷ā÷āĂó÷
lĂø òûñýúùøô÷āĂôóø ÷÷ñĆóúùô÷ ÿúāóûøô÷ ÷ñăāóûõąøĉÿñýô÷ āóôóú÷ñþúøüôþú

úñúùô÷õóñþþøøóÿøý÷ąøĉĉóñýú÷øāñûø"4-2"ùąñþô÷ù÷úñýô÷üāøôóý
øóÿñô÷ øñ ĉóñýú ó÷õĄú ñøóôô÷ øñþûô÷ ąøññüĀóąõõ÷ āĂø ùñąóÿûô÷ ÷öøùõø
ùĄò ąøĉ ó ûñúúó÷ ÷óùñô÷ Ąóóö ÿúāóûú ÷ñóñú Āó÷ ÿąûúø üúñúùô÷ üĊóþú ąøĉ

þúñúùô÷
lñóôú Āó÷ úóþ÷õóø÷ÿô÷ø üýĄ÷ñýôóąô÷ø üÿ÷úøùôôóø øþĊ øö÷øĊ ýóö ûóôú ÿąûú

þúñúùô÷÷÷þøąøĉ÷ñóñúøýóùô÷ÿõĀÿóùûô÷Ā÷Ăñ
lÿąûúüÿÿ÷õóø÷ñøýĄ÷ñýôóąô÷ÿõøõĄ÷ô÷ĊĄþûô÷úõõþüąôõ÷ó ûôþüü÷úøÿó÷Ċøóþú

þýóùô÷÷ñĄóñþ÷ýĂúÿõñóôúĀó÷
l ûûõþÿñýûô÷òÿôñþøôó ûöóõó÷ùûóó÷òôñÿúąøý÷ð÷ôøôøñóñĆõ÷ýóûø÷÷Ă÷üĄúõú

ÿõó÷ù÷ĊøüĀāô÷ąøĉøúóĉóĂô÷øñÿúø÷āô÷øüýóûñô÷øñĆñýûøô÷Āóôñúò
þøñþûô÷ñóþûó÷ĉóñýúøøô÷÷øûóûûô÷ùāüó÷

lÿóþøñă÷ąôõ÷Āóøñúóûøāÿñýûô÷òÿôñþô÷Āõóñüó ûÿ÷ùñĆĀĂ÷ĄøôóøāĄùñþô÷ĀĄąúóõþĉ
ąôõ÷÷ñóñĆõóøþ÷÷ĉóøùô÷øñÿùô÷ø÷úóñþûô÷ý÷ôøñăóøąñąĄúóõ÷ ûù÷ûóøü÷óùñô÷ñóþûó÷
ÿõøĂúĀó÷òóñýûô÷õùąô÷øĄöô÷øøóĂô÷ù÷ĊĊóùþô÷ú÷Ā÷úøýóôÿąûúüĆôĀ
ā÷āĂó÷ùñõĄóñÿøô÷÷÷ú÷Ā÷óøāó÷øôö÷ùñþô÷ùñúĀó÷ ÿąûúøüõĄĂñýô÷ùóþ

þ÷ôĄāñăùûóó÷òýøûô÷ñ÷úā÷ùùô÷úøýó÷÷óøāó÷ø
løÿ÷ĈĄô÷ ÿôóùûô÷ øó÷ üøù÷ôóô÷ Āùô÷ øñąóñÿøþ÷ øó÷ üõ÷ôóô÷ ùāóñþøñă ÿąûú

øóÿñøô÷÷ôóùñó÷ùûóó÷ø÷÷ÿā÷ąøô÷ùāüó÷ýýó÷ÿĉúóõĄøùûøÿñýô÷āóôóúøú
þ÷÷ôĂøñă÷ąøĉ
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�QhódG RÉ¡édG
Circulatory System

ąôõ÷ ýô÷ ąñĆ øñ ùñóÿó ùòó÷ õøĂô÷ ÷øñúĉ òôñÿú üùāøô÷ Ăóāô÷ ú÷ùā÷üú øñ
Āõóñü÷úĄ÷þôô÷÷÷ýóþô÷ÿõøþùûùô÷øñýĂøô÷úõøôøĂô÷Āóøþô÷òúÿôþúøüÿ÷ú÷ùñþô÷
þóõô÷ ąôõ÷ ýô÷ ăñú òúÿôþú óûøāø þ÷öøùõ ùòó÷ òôñÿúø ă÷ñúú ÷úĄõô÷ ÷÷ĉøó÷

þòúÿôþúøó÷ýô÷ôüñĆúÿúùúòøþùùþó÷÷úĄ÷ñô÷ñóñúĉó÷ø
ó û÷ĉøùûóó÷ĀĄñôñÿúóûþ÷øü÷ý÷ùô÷ñóþûó÷ú÷ùā÷üúùó÷ÿñýô÷āóôóÿõúùô÷÷ýú
üĊóùÿö÷øùāóûõ÷øó÷üÿóāüõ÷øó÷ü÷÷ñĆóúùô÷ÿúāóûøô÷÷ñăāóûõñóþûó÷÷÷ÿ÷ĈĄô÷ú÷ùā÷üøôóø
üñýô÷úóüó÷øý÷ùÿóúĂõøóøúøøô÷÷āøóñþûô÷ý÷ýó÷ÿõó÷ù÷ĊøòĆùûô÷ñóþûó÷øó÷
ù÷ûþøô÷øüā÷øô÷øĀùñúôóøĀøùùñþúñóþûó÷ăø÷øñøü÷÷ö÷øüô÷ÿ÷Ąûô÷øÿ÷ñýóó÷ÿõ

þõøĂô÷úóøùñĆĊùõùÿóúĂøüÿ÷õĂô÷øÿú÷ô÷øñ
øñ ÷÷ÿ÷Ĉøø ÷úĄ÷þø ú÷ùā÷üú ÿõ ĀĄöóùú ÿúøô÷ ÿ÷þñýûô÷ òąóôñĄó÷ ąøĉ õú
ÿõú÷ùøñąôõ÷÷üóñøüāñûõùÿûô÷ÿóāüõ÷øó÷÷òóñþô÷ÿúāóûøô÷õþú÷úĄõô÷ùāøô÷
ąøĉòÿôñþô÷ùāòõñýý÷ôøùõ÷üāøÿúāóûøô÷÷ñăāóûõĀõ÷øüāóāþô÷Ċþ÷ý÷ùô÷
þ÷úĄõÿ÷óøüøó÷üThrombusIôãNĀĄąúúþõąøĉĉóñýúø÷úĄõô÷ùāøô÷ÿñúùûñøô÷
ý÷ôøñă÷ýĉúõüÿ÷ñýöôÿóñúõă÷ñĆĊóóþøøó÷ü÷óĊóñúô÷öā÷Ąô÷ñ÷úā÷Āõ÷
þ÷úĄõô÷ú÷ùûôøô÷ĀĄąúúþõøñĉóñýúüÿ÷òóñýô÷ĊĄý÷Ă÷ñúô÷úóøóñÿùô÷øó÷÷óøāó÷
ÿúāóûú ÷ñăāóûõ Āõóñ üćùñøõ øñăùó ąøĉ ÷ ûùĂõ øó÷ òĄ÷ùÿô÷ òúùćÿùÿô÷ Āóó ÷Āõ÷ø
ąñąĄúüýô÷ôüñĆûóÿúā÷÷ôóýøñøþ÷úĄõô÷ùāøô÷ô÷ñþþúøñĉóñýú÷óùñô÷Ąóóö
üĀĄ÷ô÷÷ø÷øò÷÷ûýúóñô÷òúùøøñøüýĄúÿĄñÿô÷øó÷òøûô÷ù÷øòøö÷øĊýóöûóôúóø
÷÷ûñô÷ ôóþ ûóôú÷ ùāøô÷ Ăóāô÷ òĆ÷ùõó÷ ÿõ ĀĄöóùú ÿúøô÷ ÿ÷ùñó÷ ąøĉ õúø

þõ÷ôóô÷ùôòÿõóāøąñąĄûô÷ÿúāóûøô÷ø÷÷ö÷øüô÷

»°ùØæàdG RÉ¡édG
Respiratory System

ùûóó÷ ùāñÿô÷ òÿÿĂô÷ òôñÿúø üùûùô÷ ýĂú úõ ĀùñĆó÷ òýÿþøô÷ úñúĉòôñÿú
ùøĂú óûõ ü÷öøùõ ùòó÷ø ÷òā ùûóó÷ ÿ÷øöùô÷ øñ ÷÷ö÷Ąāô÷ úñÿúĄñô÷ òôñÿúø þ÷øñą
øññ÷Ąāô÷ õ÷øóöó÷ù úóô÷ñÿĂô÷ Ăÿú óûóþýô÷ āó÷úø ÿ÷øöùô÷ ÿ÷ø ú÷Ăóüô÷ Ċÿóôú ÿõ
úĄñÿô÷ ùý ùÿóúĂ ąôõ÷ ùùþñô÷ øñ ÷úĄ÷þôô÷ ú÷ùā÷üøô÷ ùÿôĄúø þ÷öøùûô÷ øÿ÷øöùô÷
Ăÿú ü÷ý üEmphysema  áFôdG  ñÉØàfG ùûõ ÷þõûô÷ ÷÷ñĆùûô÷ úóñô÷ø þĂÿùñĆø
ü÷ýüBronchitis á«FGƒ¡dG Ö©°ûdG ÜÉ¡àdGýñúøó÷üóāøöøùõ÷÷ö÷Ąāô÷úñÿúĄñô÷
þùýùûóó÷ùąñþøøñýÿþøô÷Ăóāô÷÷ÿ÷ĈøøùñóÿóÿõùøĂúóûõü÷ôāøøõúóô÷ñÿĂô÷òôñÿú
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 ¢ùØæàdG  ≥«°V ÿõ ÿñýûô÷ òÿôñþô÷ ùóöóùõ ÷÷øą÷āô÷ ú÷ùā÷üøô÷ ăø÷ õôñýú
øñ ÷øĄùñą úõ üûùñăó÷ òýÿþøô÷ òôñÿ÷ñ þòýÿþøô÷ ÷øĄùñą øó÷ üDyspnea

÷øóñąõô÷ñĆùĉùûóó÷ üāøùú÷ø÷øüÿ÷øöùô÷ÿõú÷Ă÷ùñõ÷ÿùćøĊóùñýô÷
þùĄöùô÷öóāøô÷øÿùôô÷úöùûõüøñýÿþøô÷Ăóāô÷ùøùø
úøôóøôóøąñąĄúùñĄùòó÷÷÷þĄô÷ñþô÷òĆ÷ùĉó÷ĆøúĀĄąúøó

l÷øóñąõ÷õþøôüāõùõó÷÷ý÷ùô÷úóòøó÷øõóñþþô÷úóòøó÷ÿ÷ø÷ôÿóôûô÷üøùú
þòýÿþøô÷ă÷ñúø

lÿõĀóÿÿôúĀó÷ÿąûúüñýô÷÷÷ùñĆøò÷ññÿúøù÷ô÷üñýô÷ù÷Āóñõ
þòýÿþøô÷úóøĄùñą

ląøĉ÷÷ñýÿþúúąñþõÿõøöóùúùøô÷ÿñýûô÷òÿôñþô÷ýóþúĀó÷ùñúÿú
þòýÿþøô÷ù÷āñýøôüñýô÷ÿõùĄøùô÷ñô÷úñùôöóñăøýûøó÷ÿ÷úÿóñăø

l÷ð÷øûô÷ āùüô÷ øñÿĄüĄûô÷ ùûõüýĄøûô÷ ñ÷Ąāô÷ õþúùāøùñúô÷ ÿõ
þĀóþôóø

lùùõĆ÷øñýúøñùāùąøõú÷ùøñąøĉĊóùñýô÷øüăûùøòýÿþøô÷ĉóñýú
þ÷öùô÷÷ùñăùÿóúĂøòýÿþøô÷

lÿõ ĀĄöóùú ÿúøô÷ ÿñýô÷ āóôąô ÿ÷ñýóó÷ ÷ôñúõ ý÷ôøñăóø ąñąĄú
Ćøú üāô ò÷øú Āõ÷ üøñýÿþøô÷ Ăóāô÷ øñ ÷þõõ ÷÷ÿ÷Ĉø úąñþõ

þõóñþþøòþ÷ùô÷÷øĂþøûô÷úóôñúûô÷

»Ñ°ü©dG RÉ¡édG
Nervous System

ĀöóĈøÿõúùô÷ąøĉøôñÿùô÷Ăóāô÷÷÷þøøñ÷úñýô÷ú÷ùā÷üøô÷ùûôĄú
óúôôú÷øõĀ÷ĂñĂôýóñÿúøüþóõô÷ąôõ÷ýô÷ăñúùĂúü÷ýûüñýô÷
üù÷ąÿøô÷úó÷øûĉúõ÷úĄ÷þôô÷÷ÿ÷ĈĄô÷øñùāóñýôô÷ăø÷ùþ÷øúøüþóõô÷
üāóñÿøõ÷ø üüñþô÷ø üĄøøøô÷ òă÷ĄýĀùñúúøþùóøøô÷ø ù÷ñýÿøô÷ø üùĉóÿøô÷ø
ùāĂô÷ òĆóÿôö÷ úõ ü÷÷ñăóñýý ùòó÷ ÷÷ôñÿùô÷ úóúóāþô÷ òôñÿúø þúûñýô÷ø

þùùþó÷ú÷ÿñûô÷øüôóô÷øóøñă÷ąøĉ
lòÿôñþô÷øöóùúĂñü÷÷ÿ÷ĈĄô÷ø÷úĄ÷þôô÷ú÷ùā÷üøô÷ăø÷ýøýĄó÷ñăøñ

ù÷ôñăąøùñüùûô÷ùù÷ñÿòùùó÷øô÷ùûóóøúøþIôcGòdG ¿Gó≤aÿõÿñýûô÷
ùÿý÷ûöóòùóøøúĂþąôøāóóñõ÷ąøĉĂôøóþúóõÿùÿô÷ùóøøúòüĊóûûô÷
üúóñô÷ú÷ûüøññóóøô÷øùûô÷÷øúĄćùùó÷øô÷ùûóóøúøþóāøûóóóøăĉóĂú

óûøòøüāø÷óĉó÷÷Āõ÷ ÿąôøüÿùøôĊĄćó÷ó ûøòøÿñýô÷āóôóĄùüøñýúóûøāÿąôø
ĀĄøúÿúøô÷òąóôñĄó÷øü÷ôñăóþõùāĄñÿøÿùô÷øù÷ąÿøô÷üāþąûúüó û÷ñóó

ÿ÷óñþö ĀĄøú ÿúøô÷ ÿ÷ùñó÷  "5-2"  πμ°ûdG
þùòó÷÷üāø÷÷øĂùô÷üāú÷āòúü÷ùøúó û÷øĂĉ

ùù÷ôąô÷ýóòāó÷ĉóñýúĀó÷ÿąûú "6-2" πμ°ûdG
þ÷úôøùô÷ÿ÷ñýñúøñùĄøôô÷Āúóāô÷ąøĉ
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ùòó÷÷üāø÷÷øĂùô÷ú÷ùā÷üøô÷üāô÷ñÿú÷úāóô÷ý÷ýó÷øñĀĄóāóñþúøó÷øĂĉÿ÷óñþö
ó÷øĂĉÿ÷ø÷ôĄõĀĄøúÿñýô÷āóôóüùõĀó÷úóñă÷āô÷úùāĈó÷òøþø"5-2"ùąñþô÷ù

þüāúó÷ýĊ÷Ąć
lÿĉñó÷ñĄó÷÷úôøāøó÷ùù÷üñÿô÷÷ĉóôóô÷ùñ÷ùòøñúąñþõõôñýúQÉ°üHE’G äGôq«¨J

Ąùüøñýúóûóü÷÷ø÷øô÷÷úôøùô÷øø÷÷ôöóô÷ù÷÷ñùóô÷÷úôøùô÷øñòĆóÿôö÷ýñúøüùø
÷÷ñăóñýý üĄúø üýô÷ ąôõ÷ ñĄñúô÷ ÿõ ĊóĂøö÷ úõ Ā÷ąøøô ĊĄćó÷ ó ûøòø Āóþ÷ùô÷
 ø«©dG á°SóY ΩÉàYEG ðø ÷øóñąõôó ûñúúó÷ ÷ñĆùĉùûóó÷ ü÷ÿñýô÷āóôóþÿ÷Ąøôùú÷øõ
Glaucoma ¥nQ nõdGþ÷ûøùõøó÷÷ûöóĊÿ÷ùøô÷ñóÿñþô÷÷ñăùô÷òôñÿúü÷ýüCataracts

úõùþ÷øú÷üāøÿ÷ùøôøøþ÷ô÷ôüñúô÷ùÿóúĂóā÷ñýñú÷ôóýøñóòāô÷ăó÷ûô÷ù
÷ôñăóþûô÷÷úóþùôóó÷þ÷ùõú÷ñ÷ùüõ÷ćóþ÷øþÿñýô÷āóôóøñó ûĉĄ÷ñĄùûóó÷ø÷ø÷úôøùô÷
ÿ÷ùô÷÷ñăĉýóøĉõøôóô÷Āùô÷øüúóñăùô÷ÿ÷÷ôóô÷ú÷āóþô÷ñ÷úā÷øüÿ÷þ÷ùôóø
ý÷ôøñă÷øüĊ÷Ąô÷Āúóāô÷ąøĉüñô÷ùù÷ôóýóòāó÷ý÷ôøñă÷øüñóòāô÷ăó÷ûô÷øó÷

þø"6-2" ùąñþô÷ù÷úôøùô÷ÿ÷ñýñúøñĉóñýúĀó÷ÿąûúóāù÷ûüü÷ôñăóþûô÷ùñóñĆõ÷
l ýĊóĉúĄñÿøòÿôñþô÷ýñøúòøüÿñýô÷āóôóøñó÷úāúýñú™ª°ùdG ¿Gó≤a

ÿ÷öāùûõÿÿùøô÷÷÷ôóĉú÷Ąñąó÷úûñýúøüúóûøąô÷ā÷ùąúõøóúøüÿóøùûô÷ÿõùûóó÷
øñ÷ôþóñąñóñĆĄñĆÿĄüøþĉó ûýĄñĆøùûóó÷úûñýô÷úąñþõĀĄąúóûøāøüĀúóāô÷
úõüýÿõüùóõøñ÷ û÷üÿñýûô÷òÿôñþô÷úûñýúòüĊóûûô÷ù÷ôñăąøĉþ÷÷ÿøôô÷
úóĉóûñăĉóñýúĀó÷ÿąûúøüÿúùþò÷òąóôñĄó÷ÿõù÷ûąô÷ý āñúøąĂ÷ñăĄûô÷ù÷üñþú
üõñÿùô÷÷÷þôôúñþô÷Āøøô÷úóýøñÿąôøþúûñýô÷úąñþõòúùøùýøñĀĀó÷
òąóôñĄó÷ÿõúùô÷ĀõóñüĆôĀąôõ÷÷ñóñĆõóøþ÷øąñþûô÷ÿôóùúÿôĀĀó÷÷ĉóûñăĀõóñ
óā÷øĉøóÿñô÷õúĀĀó÷÷ĉóûñăñ÷úā÷÷ôóýøñøüĀĀó÷÷ĉóûñăý÷ôøñă÷ĀĄñúñùú
ÿõóóóøô÷øü÷ÿ÷ö÷ĉóûñýô÷ąøĉøóÿñô÷øüúóúāóóôô÷ù÷÷üúăúùćÿĉù÷ü÷ôóñø
ĀùñúøöóñÿõòÿôñĄúõýñøô÷þĉøþ÷ñ÷ññąùāĄñÿøóāúúùúòÿôñþô÷Āó÷
þõùÿõùąñþø  ýĊóĉ ýúĄñÿøýñøô÷ õþúøüóĄñĆøøñôôøýñøô÷ õúüúûñýô÷
ñóñĆĄñĆñóüôõ÷øüùù÷ûóĀò÷Ąõøñĉóñýúüāùõýñøô÷ñóþûó÷òąóôñĄó÷÷āü÷Ąõø

þúûñýô÷ąøĉùāĂô÷ÿõó ûñúúó÷úúüĂóÿøøô÷øó÷Ąúÿ÷ùô÷ú÷Ąñąó÷ùûõ÷÷ÿøôô÷
ló ûôôóĊøüýóùóøô÷÷āñþô÷ąøĉĀó÷ýó÷ÿõ ýù÷ûóøñº°ûdGh ¥hòàdG »à°SÉM ∞©°VùûôĄú

þùÿøÿô÷øó÷üòøûô÷øó÷üùąñýô÷ĀĄÿ÷ñúúøĂôüùćýóùóô÷Āó÷ÿõÿñýô÷āóôóĄąñþúóõ
ùÿôĄúòøþûĄþøõĄ÷øõøý÷Ąòú÷Ā÷ø÷øô÷÷ûùćó÷ÿõ÷ûöóĂø÷÷āñþô÷÷ÿñúÿąûúø
üú÷Ăóüô÷òö÷øùô÷÷ñăóñýýùòó÷ÿñýûô÷òÿôñþô÷ùùüąôõ÷ó ûñúúó÷üñþô÷÷ñăóýĀùñĆ
ĀñĄóóĉóñýúĀó÷ÿąûúøþùùþó÷ùù÷óôô÷òö÷øùô÷øüĀóþô÷øü÷÷öó÷û÷ąô÷ÿ÷Ąûô÷ø
ąøĉñóñúĂô÷ øñ÷ð÷ôøô ÷Ă÷òô÷ ÷ôò÷ùûô÷øü÷÷öó÷û÷ąô÷ ÿ÷Ąûô÷ úóÿñĄóóøüĀóþô÷

þùóôô÷÷ø÷
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lāóôóøþúóøóñąõ÷ąôõ÷ùùþó÷ú÷ÿñûô÷øºdC’ÉH ¢SÉ°ùME’G ¢VÉØîfGùÿôĄúĀó÷ÿąûú
üúñúùô÷ÿóāüõ÷øüāĄñýąô÷øüóøùô÷øüú÷Ăñÿô÷÷ñúĉøüĄøùñøô÷ñĆùĉùûóó÷ÿñýô÷
øó÷÷øóñąõóøÿñýô÷āóôóùùñþúüĀó÷ýó÷òúùøøñþùùþó÷úóøóñąõ÷ÿõúùô÷ø
÷þþóñýô÷ÿ÷Ąûô÷úõÿñýô÷āóôóùõóùøúĀó÷üāûô÷ÿõþüôóóøĀøùùñþúüāöóòĆùûô÷

þüāø÷ó÷ñûô÷÷ð÷ôô÷ùćóôûø÷ú÷āÿąøĉ÷ĄöĄąúĀó÷øü÷Ăöóñ÷úóþùøùÿāóôô÷øó÷
þ÷øúĄć÷÷þõĂùùøñùõąøĉó÷úāúøôñÿùô÷Ăóāô÷÷ÿ÷Ĉøø÷÷þøøñú÷ùā÷üúýñú
ùāøùñúô÷ÿûñüĆôĀúõþóāøôó÷Ąõüøùúøú÷ùā÷üøô÷úõĀ÷ąøøôòÿôñþøôó ûøòø÷ø÷ò÷øúø
þùúñĄú÷ùā÷üøô÷òôñÿúóõþĉùĉóñýûøôùþò÷òÿôñĄüñúþúĀó÷Āó÷ýó÷òúùøøñ
ùùÿô÷ú÷ÿāĀóøüú÷āó÷ñýô÷ĀøÿĄĂúÿñýô÷āóôóÿõúùô÷Ċ÷úüĊóûûô÷ù÷ôñăąøĉ
ąøĉ øôú óõþĉ þú÷āó÷ñýô÷ ýÿ÷Ąñô ÷ñĆùĉ ùûóó÷ ĀĄñôñÿú üāöõóñ ü÷ð÷óø üāúô
ÿ÷ùñó÷ ù þô Āò ÿõĂùþõùāøùñúô÷ÿõòôñÿúüùÿó÷Ăô÷ąøĉùāĂô÷ĀùñĆÿñýõòÿôñĄ

þùÿó÷Ăô÷ÿõĀĄöóĂô÷ùĄĂøøó÷ùùñăó÷

»ª°�¡dG RÉ¡édG
Digestive System

ú÷āóñÿùô÷ Āóøöõ÷ ùĂú óõþĉ øûñúāô÷ Ăóāô÷ øñ ÷úñýô÷ ú÷ùā÷üøô÷ ýñú
üñóùõóô÷úÿøô÷÷óùñô÷ùĂúøóóóøó÷úñúùô÷÷ÿ÷Ĉøòôñÿúøü÷ûñĆóāô÷úóûúöõ÷ø

þôąô÷ĀöóĈøòúÿôþúøüĀóþñăó÷Ăÿÿúø
lùùÿúøþÿñýô÷āóôóþĉùāùąøõùĄąñĄĄ÷üúøôô÷÷øĄùñąøó÷üDysphagia ™∏ÑdG ô°ùY

÷ñóñĆõóøþøõĄùøôô÷Āó÷ûüô÷òýąùþõñôøøöóùøô÷÷÷ûóĀóñÿĂöąôõ÷÷øąñþûô÷ăø÷
ýñúõùùú÷ôñăóþûô÷ù÷ĊĀóþñăó÷üĂćó÷ý÷ôøñă÷øó÷Āóþñăó÷Ā÷ĂñĀõóñüĆôøô

þ÷øĄùñąùûóó÷ò÷ññąùąñþøýóùóô÷
l÷ûùćó÷üñú÷ñôøÿĉÿøþúùøô÷øüº°†¡dG ô°ùY÷ùöóñþô÷ùùþó÷ùøóąñþô÷ÿõ

þ÷ûñĆóāô÷ú÷āóñÿùô÷òÿĂöÿĉüüóþô÷
l÷úÿøô÷÷óùñô÷òÿĂöõôñýø÷ùöóñĄ∑É°ùeE’Ghøú÷Ăóüô÷ùø£ÑdG ñÉØàfGùøóąñĄ

÷÷āñþô÷ĀùñĆøñĄøøøô÷÷ñăóýĀùñĆó ûñúúó÷ü÷óñýúóûóþ÷úøüøô÷ñĄñăøñóùõóô
þ÷÷ö÷øüô÷÷÷ûñô÷ø

ü÷ÿôóøô÷Āóþñăó÷Ċ÷ôøñă÷øó÷óñąõ÷øüüÿô÷÷ñóþøù÷ô÷÷úóþùô÷ĉóñýúĀó÷ÿąûúø
āóôó üùõúø þĂûñú÷ø ýóùóô÷ ýñúõÿ÷ñýñú ąøĉòúùõĄüøñ ýóùóô÷ Ċøóþúø
÷ûùćó÷ ăø÷Āóû÷ûñăô÷ø ü÷÷øĂûô÷ø ü÷ñóô÷ ÷ûùćó÷ õþúùñúñó÷ ÿõĀó÷ ÿñýô÷
Ą÷øĀó÷ ú÷Ā ÿ÷úøùôô÷ø āó÷ôóóø ÷÷þüô÷ ÷ûùćóóø ąñąĄú þóāûñú÷ø óāüñúõ õùñÿú
öóñþĉó÷ø ùø÷Ąøøô Āøûô÷ ý÷ôøñă÷ úõ ó ûñúúó÷ ÷÷āñþô÷ ÿñýñøúø þĀøøôûô÷ ý÷ĄĂô÷ø
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þüñúāô÷ùñýĉõôñýúòóāöóûùø÷Ąøô÷øñõ÷ùñõ÷õþúüāûô÷ÿõøüĄ÷øûô÷ÿ÷ñýñøô
÷úā÷ùñô÷ú÷ùùñýô÷ÿõùòó÷ÿĉąôõ÷÷üóýćóþ÷üóóóøó÷òôñÿúòúúó÷÷÷øûĉĀó÷ ûùöø
ùÿóúĂøü÷þûñýô÷ÿõ÷úóòĄøô÷ûāõĀĂĄøô÷Ă÷òô÷÷ôò÷ùûôóñþüñýô÷ĀĂøąøĉøóÿñøô

þąøąô÷ĀöóĈøüĉúøüćóñýõõ÷úþõøñĉóñýúøüùāñăó÷úøôô÷ùùúùö÷Ąñýô÷Ċøóþú

øôò
Urinary System

ùÿôĄúøþĊĄôô÷Āóøöõ÷øñùñóÿóùòó÷øó ûûýùüñąó÷ąøąô÷òôñÿúüÿñýô÷øñýĂøô÷úõ
øúóöøùÿ÷þô÷ù ÷úĄøąô÷ ú÷ýĄô÷ ÿĉòĆóÿôö÷ø ąøąô÷ ąôõ÷ Ā÷ùñúô÷ ùĄõô÷ ăñøô÷
ùĂúøþùö÷Ąñýô÷øĊāóāąô÷Ā÷ĂñõôñýúóûõüĊĄôô÷÷óùúąøĉùāĂøôøÿ÷ĈøĀ÷Ăñąôõ÷
ùõóó ùąñþø ÷öóûûô÷ þùÿú Āó÷ýó÷ òúùø øñø üĊĄôôóø øóÿøý÷ ąøĉ÷öóûûô÷ ùāò

þ÷öóûûô÷ùøùø÷øóñąõôòý÷öāõôñăĄ÷øü÷öóûûô÷øñĊĄôôóø÷ÿøñÿúø
þāùąøõùąñþøĊĄôøøôùóñúõĂöó÷ÿñýûô÷òÿôñþô÷úò

lþýĄþô÷ôûöùòùùúøúöóñĄùõó÷Ą÷üNocturiaøøøôôøô
lĊóüùô÷øöóùúóõó ûôôóĊþ÷öóûûô÷úóøóāøô÷øùøĉõôñýú÷öóûûô÷øñĊĄôô÷òăóôøý÷

þĊĄôô÷òăóôøý÷õôñýúøó ûôùñąĊĄôøô÷ùùúóûõüóúóøñăøùôô÷ùĊüôñúúÿõ
lýĉøó÷üIncontinenceøôôôòøôąôõ÷ùÿôĄú÷öóûûøô÷÷øñúùô÷÷úĄĂûô÷Ā÷Ăñ

ùĊüôñúúĀĉÿĉó ûñúúó÷ĊĄôô÷òýøñăÿøþúòþĊĄôøô÷øñüąñøô÷ąøĉùāĂô÷
þúóøñăøùôô÷ĀóćùñăĀĉÿĉøó÷üóúóøñăøùôô÷

üĊĄôøô÷ąôõ÷ùāùąøûô÷÷üóñô÷ù÷øĂøôùö÷Ąñýô÷Ċøóþúÿõÿñýô÷āóôóÿõúùô÷ùøĂú
ú÷ñþúõú÷øôþùøùô÷øüąøąô÷òĆ÷ùõó÷øüćóñýõõ÷øüāóÿô÷õôñýúĀó÷ÿąûú÷ø÷ø
ĊĄôøô÷ úóý ù÷øĂøôø þąøąô÷ ĀöóĈø ÿ÷ñýñøô ùö÷Ąñýô÷ Ċøóþú ùÿóúĂ ąøĉ ÿ÷þñýûô÷
ąôõ÷üøþûô÷öó÷øô÷ĉóñýúĀó÷ÿąûúþñóñýûô÷ùôòùö÷Ąñýô÷üùõĊøóþúõúüøø÷øô÷
÷üóýõñýý÷ñąóõ úóñĆóÿýý÷ôøñă÷ø üúøôô÷ ÷øāñă òýøõñ÷úā÷ø üăó÷ûô÷ ùāøÿ
ÿõ÷ùø ĉóñýú Āó÷ ÿąûúø þ÷ó÷ñýø ÷üāø ĊĄôô÷ òýøñă ÿõ ĀĄöóùú ÿúøô÷ òąóôñĄó÷
āùąøûô÷ĊĄôøô÷øñüąñøô÷ÿõúõąôõ÷ùÿôĄúø÷öóûûô÷÷ùñăùÿóúĂøñ÷öóûûô÷õúāú
ùùóñýòúñĆøąôõ÷÷üóýćóþ÷ĀĄąúòøüĊĄôô÷òýøñăÿõĀĄöóùúÿúøô÷òąóôñĄó÷ùô

þó ûõóûúĊĄôøô÷øñüąñøô÷Ā÷ĂñþĉùùĂøñýõ
ÿąûúüąøąô÷ĀöóĈøĀùñĆøñøôĄôô÷Ăóāô÷øñ÷úĄ÷þôô÷ú÷ùā÷üøô÷õôñýøúóõþĉ
üāûô÷ÿõĆôøôþùù÷óþó ûñĆ÷ùõó÷ õôñýúøýô÷ùùõøñúóúóÿþô÷ÿ÷Ąõüó÷ùøúĀó÷

þùñóÿąô÷ÿõÿąûõāòùôóóóøąøąô÷ùûĉąøĉøóÿñô÷
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ûò
Endocrine System

ùüô÷ĀĄõù÷ùûõüúóöĄõùāô÷òúùøĀóøöõ÷ùÿóúĂąôõ÷ñóûñÿô÷ÿüô÷Ăóāüú÷ùā÷üúùÿôĄú
úóöĄõù÷Āóøöõ÷òÿĂöøü÷÷òāô÷ùüøôÿñûô÷ĀĄõùāô÷øøĀĄõāĄû÷āóôô÷ù÷÷òāô÷āóü
üĀøù÷øñýüøùôô÷ø üÿ÷üøùøñăõ÷ø üøÿ÷ñýóøù÷ûô÷ù ÷÷òāô÷ ùüô÷ ĀĄõù÷ùûõ üùùþó÷
úùô÷ýñúĂñüüñýô÷ĀöóĈøÿõúùô÷ąøĉùûôĄúúóöĄõùāô÷Āóøþÿ÷ôĄñýöó÷ø
ü÷÷ôóùñ ùòó÷ ùąñþø üñýøô øĉóþûô÷ Ăóāô÷ ùûùú ü÷ý û÷úñýô÷ ú÷ùā÷üøô÷ ÿõ
Ċùõ òúÿôþúø þùôò ÿõ ùûóó÷ òĆ÷ùõóóø ÷øóñąõô ÿñýô÷ āóôó òĆùùú ùøô÷ ùõó÷
ăóôøö÷òÿĂöøüõùøô÷øüÿùôôóøāĄùñþô÷ùûõùøóąñĄąôõ÷ ùÿôĄúóûõüøñăóñăó÷òúúó÷
ùÿóúĂąôõ÷ùÿôĄúóûõüĂĄóĄøô÷ùûñúýĉùāúĀó÷ÿąûúøþø"7-2"ùąñþô÷ù÷Ă÷ô÷ø

þýô÷øñĂĄóĄøô÷úóúĄøñýõ
ýñúñóûñÿô÷ÿüô÷Ăóāüú÷ùā÷üúĀõóñüùùþó÷üñýô÷ùāüó÷úõĊóñô÷ø÷óûóø
ú÷ùā÷üøôóø÷ú÷āÿąøĉ÷Ąñý÷ôÿñýô÷āóôóÿõúùô÷øþ÷øúĄć÷÷þõĂùùøñùõąøĉñôôø
ąøĉĊĄñÿñô÷ø ü÷ôñăóþõ ùāĄñÿø ÿúāóûøô÷ ÷ñăāóûõĀõ÷ þĂóāô÷ ÷ø÷øñýñúøøô÷
ôûöøüĀĂ÷Ąøõøö÷øĊýóöûóôú÷øüòúúùûøô÷÷ôóô÷÷úóĉùô÷øü÷ý÷ùô÷ÿõ ýāóóôñýò
þøöĄõùāô÷õóñþþô÷øñú÷ùā÷üøô÷ÿĉ÷ûüóþô÷āóûò÷ù÷øĂúøñó ûù÷ûü÷ÿúøññąùó÷ý

þÿùôôóøāĄùñþô÷ÿõĄąñþúùøô÷òúúùûô÷øĂúò÷÷öóóôøùûøô÷ "7-2"



80 |2ùñÿÿô÷

øĀø  þ øò
Reproductive System

ýøý"Āøù÷øñýüøùôô÷ø üÿ÷üøùøñăõ÷" ÷úĄûöó÷ úóöĄõùāô÷ ùĄøñýõ òĆóÿôö÷ õôñýú
÷ûĉ÷ô÷÷ñýöó÷ĀùñĆùÿôĄúüúóñô÷òúùøøñøþùó÷ùûô÷üñýüøñ÷úñýüú÷ùā÷üú
úóúĄøñýõòĆóÿôö÷ùÿôĄúøþ"øôøô÷"üñăóøāùùú÷ôóýĄ÷øüùÿñăó÷ąôõ÷üýùô÷ù÷ùúąôõ÷

þùāĄóøô÷üñýô÷øñú÷ùā÷üúąôõ÷ó ûñúúó÷āĄóøô÷þĉĀøù÷øñăĄøñýøô÷ĀĄõù÷

òøû
Summary

ú÷ûüøñ÷÷ÿ÷ĈĄô÷øü÷÷øą÷āô÷øü÷úñýô÷ú÷ùā÷üøô÷ÿõúùô÷÷þĄô÷ñþô÷õôñýú
üùþò÷ ąôõ÷ òÿôñĄ ÿõ ú÷ùā÷üøô÷ ăø÷ ýøý ÷üāÿø Ċùõ Āøøôúø þüñýô÷ ùāüó÷
ù÷ñĄú òûñýúø þóõ÷üāøú÷ùā÷üøô÷ ăø÷ÿõĀĄöóùú ÿ÷þñýûô÷ òąóôñĄó÷ ú÷ûüÿąôø
ùĈøñąøýùó÷ñôóøúøûøô÷ÿñýô÷āóôąôóāùõùõóùøô÷øú÷ùā÷üøô÷ăø÷úõĀ÷ąøô÷ù ÿô ÿñă
÷÷ûú÷÷ÿ÷ó÷ĄûøùøúĀó÷÷÷ññÿô÷÷úóĉùô÷øõĂõú÷ûôüāûô÷ÿõøþùñýô÷Āùñúô÷
Āćóùøô÷øüùôñÿôóøøøñøô÷øüùûñøô÷Āõ÷þóāùõùõóùøøôăö÷ùćù÷ñĄúøú÷ùā÷üøô÷ăø÷

þúóñô÷ăø÷øñ÷úāøùñĆāĄõó÷

öúõøõôø
1 .ú÷ùā÷üøøô÷÷øöøôñÿùô÷Ăóāô÷ĀöóĈøùûóóú÷÷ÿ÷ąôÿúÿñõÿ÷ôóûõôĉó÷

þþóõô÷ąôõ÷ýô÷ăñúąøĉùûôĄúøøô÷÷úĄ÷þôô÷
2 .òĆ÷ùõóóø÷øóñąõô÷ñĆùĉùûóó÷ÿñýô÷āóôóĀĄąúò÷Āóûô

øûøþ ø 3:2
Psychosocial Changes in Aging

þ÷÷ĉóûøü÷ø÷÷ñýÿöú÷ùā÷üúÿõó ûñúúó÷ÿñýô÷āóôóøöóùúü÷úñýô÷ú÷ùā÷üøô÷ąôõ÷÷ñóñĆõóø
õóôýõ÷ÿõùþò÷üāñúùøøöóùúÿąôøü÷÷ôóùÿøú÷ùā÷üøô÷ăø÷úõÿ÷ùñó÷òúùøĀ÷ąøúø
ú÷ùā÷üøôóø÷ú÷āÿąøĉ÷÷ññÿô÷÷úóĉùô÷ýĂõĀĄąúĀó÷üāûô÷ÿõøüøñýÿöö÷ùóñĆ÷øúñĄ

þÿñýô÷āóôóóāþõøöóùúøøô÷õĄüñúô÷ø÷÷ĉóûøü÷ø÷÷ñýÿþô÷



| 81 ÿ÷þñýûô÷÷úóĉā

øû
Work and Retirement

ü÷āĄùñĄĀøù÷ûąô÷ ôøùúøþùûùô÷ øñüāõĄúÿõ÷ ûù÷ôó÷ ûñüÿ÷üôóôô÷ üùõøñúĂú
üĀĄñĆùûõüāöó÷÷øùóøúĀó÷ùôÿôóøĀøùùñþúøþóāöøÿôĄúøøô÷ĀöóĈĄô÷úõ÷÷ú÷øô÷÷û÷Ăôóø
ĀõóñüĆôĀąôõ÷÷ñóñĆõóøþĀĄúā÷ÿõ÷Āøĉóñýõøó÷üĀĄõóñõøó÷üĀĄûøùõøó÷üĀĄ÷öóøùāóøó÷

þÿúùþò÷úõùĉóÿøô÷ĊóąñĄó÷ÿõòý÷öāùąñĄĄ÷ùûùô÷ñóþûó÷øĉóûøü÷ùñą÷Ąøô÷
òąóôñĄó÷ÿõúùô÷ąĂôúøþùûùô÷ú÷Ąþñă÷úóāöĂöó÷ąøĉĉóĂøô÷ąôõ÷ùþÿúóõó ûôôóĊ
û÷÷ÿ÷ĈĄô÷ ā÷øÿó÷ ùñõùñøô ùùþó÷ ÷óñþöó÷ ÿóúõ÷ø ĉóĂøôóø ûóøûøñă÷ąøĉÿúāÿóò
ÿõĉóĂøô÷ùø÷úāóñþøñă÷ĀöóĈøøó÷øöüý÷øøĀöóĈøòąóôñĄó÷òúùøúü÷ý
÷óñþöó÷øñĀĄóāóñþúøó÷øĉĄóøô÷ùûùô÷øñÿ÷óñþöĀøùþò÷òôñÿúøþ÷÷ñăóñăó÷üāÿöóĈø
øøô÷ú÷øô÷ùúĂúùĉóñþûô÷÷ñĆù ÿõùö÷øòąóôñĄó÷ñôĄ÷úøþùÿóþô÷øó÷úûøûô÷

þ÷ÿ÷ĈĄô÷üāôó÷ùñĄúùöóó
òøôóøôóøøüĉóĂøô÷þĉùāóñýôôóøù÷ôóāĄùñþøÿñýô÷āóôóòúùøùùñþúüĆôĀúõø

þöóðøóóø÷ĄøóñÿúĀó÷ÿąûúøüøñýÿþô÷ôüñúô÷ÿõĀĄöóùú

ûø
Social Relashionships

ú÷ùā÷üøô÷ăø÷ýñúòüÿñýô÷āóôóÿ÷øþùó÷ñô÷ā÷õąøĉ÷÷ĉóûøü÷úóòùô÷ù÷üøú
òôñÿúüÿ÷üøô÷ýó÷øñĄú÷Āõ÷øüüāþĉĀĄøýùúøñóþøó÷Āøøúó ûöó÷ýóóñûāùąøõùąñþø
ñóòñąó÷ÿõúûô÷ąñĄøúüùûùô÷øñòÿôñþô÷ýĂúúõøþú û÷øõāó÷ûøó÷ú ûõāó÷ûùþò÷

þ÷÷ĉóûøü÷úñÿô÷ùĂúøüöāóòó÷ø
úóò÷ñąÿúĄąúĊþÿõú÷ùā÷üøô÷ăø÷úõĀ÷ąøô÷ÿ÷þñýûô÷ÿ÷ùñó÷òúùøú÷óøñýú
úùô÷øĉóûô÷ùñą÷Ąøô÷øüóñýûô÷ùñĄúþùúü÷÷ĉóûøü÷úóñÿú÷÷õóòõ÷øùúü
ÿąûúü÷óñþöó÷ăø÷øñ÷óāóñþûô÷Ċþÿõøüÿñýô÷āóôąô÷÷ĉóûøü÷÷óñþöó÷ÿõ
úóòĉ ñóþø øñ ā÷ùûøñă÷ üāúó÷ý Ċ÷Ąć ÷ôĄāñýø úóò÷ñą ÷ĄöĄó ÿúøô÷ ÿ÷ùñóô

þÿñýô÷øñüāõĂúúõùúü
þöāóòó÷ø ñóòñąóôùûøñýûô÷ Ăÿô÷ úõĀ÷ąøô÷ øñ÷øĄùñąÿ÷þñýûô÷ òúùøú
ôøùúóõþĉ÷ñąóþüÿñýûô÷òÿôñþøôùùõõ÷üøô÷øó÷Āøô÷ùóñøĀĄąúóõó ûôôóĊø
ùĉóñýûô÷üúĂúùāøùñúô÷ÿõúóñô÷ăø÷øñøþùúĉú÷Ąþñýô÷Ă÷ûø÷òĉóûāþ÷ø

þ÷÷ñýÿþô÷
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ûô
Living Environments

āóôóüùõùñúÿúøþ÷÷ĉóûøü÷ø÷÷ñýÿöú÷ùā÷üú÷÷ñþ÷ùûô÷úóð÷ôô÷øñú÷ùā÷üøô÷ăøôú
ÿąûúøþüāô÷ñĄôóóõúóð÷ôøÿ÷ćóñõĀóõóóøĀøùùñþúü÷ýüāôĂóþõøññóĂôô÷ÿñýô÷
ú÷øô÷ùúùĂúąøĉùāĂô÷øó÷øú÷øô÷üąñô÷ùAutonomy÷ôòøĀ÷ĂñùûûúĀó÷
Āóó÷Āõ÷øþó ûĉõøó ûóôñõ÷ ûùõó÷øùùÿøôāóñýõøñøùñýô÷øú÷āó÷ôô÷Āóôú÷Ċþÿõ

þø"8-2"ùąñþô÷ùù÷ûąøùāñăó÷üøòóóøô÷òôñÿúüĀóõóóøùùñþúÿñýûô÷òÿôñþô÷

ø
Independence

ĀĄüøôúÿúøô÷Ċóÿćó÷ąøýþó÷ú÷Āÿ÷ÿøąõøÿ÷øĂøñýõ÷ĄöĄąúĀó÷øñòăóþô÷üùõõĊùú
øùñýô÷ø āó÷øþ÷ øñ üāĂý ÷óóóøô ÷÷ôĂøñă÷ üøùú øñ Āøó÷ôú ÿ÷õóĉ ùûùô÷ ÿõ
ÿñýô÷ āóôó üøùøú ü÷÷ôĂøñăô ÿøý ÿĄüø Ċóÿćó÷ üøùøú óûóø þ÷÷ôĂøñă÷ ąôõ÷
÷òóĉõ÷ ùÿôĄú Āó÷ ÿąû÷ñ ûùûùô÷ ýĂú úõ úāøøô òĆùùøú Āó÷ ÿąûú ÷÷ôĂøñă÷ Āó÷
Ā÷Ăñ ąôõ÷ ùõ÷Ąùô÷ ÿõ ó÷ù÷Ċø ü÷÷øĂùô÷ ùāĂô÷ òĆóÿôö÷ø üòĆùûô÷ø ü÷úñýô÷

þÿñýô÷āóôóùô÷÷ôĂøñă÷
üāöó÷ üāñýÿöóóø ÷Ąþøĉ÷ø ó÷ú÷Ā ÿ÷øĂøñýõ ăøóñýô÷ øñ ÷Ąöóó ÿúøô÷ ÿ÷ùñó÷ ú ò
úüó ûĂøóñăü÷ùûĉĊ÷Ąćùÿó÷Ăô÷ùøþÿúùþò÷ÿõùĉóñýûô÷õøćąôõ÷Āøùóñúõ

þ÷ôĄāñýøüøòóóøúüĀóõóóøÿñýûô÷òÿôñþô÷ùùñĄ÷Āõ÷ "8-2"
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üôøó÷ùÿó÷Ăô÷ÿĉ÷ĄÿòĄúóûøùñþĀóõóóøùÿó÷Ăô÷ąøĉÿúāÿóò÷øÿĄùúüôüāöó÷ÿñýô÷āóôó
ąôõ÷ ü÷øþó ÿúùþò÷ ąøĉ ÿóûøĉ÷ üā÷øĉ õúø þ÷÷ñÿôñĄ ùĂö ùöóñăø üāúô ùú
üýóùóô÷úóôüøøāćÿõ÷úñýô÷ÿĄ÷Ăô÷üāùþûúüĆôĀąôõ÷÷ñóñĆõóøþĀĄôĊùúü÷ý
þüāñýÿöóóø ñóþøĉ÷ ąøý üā÷øĉ õùñÿú üúóñô÷ òúùø øñø üĀ÷þøô÷ø üù÷ñýüô÷ø

þöóðøó÷øüõñúüô÷øüõóôýõóøĀĄøóñÿúòøôóøôóøø
ā÷ùĂô÷ø÷÷ôĂøñă÷ÿõÿąûõāòùôóó÷ÿ÷þñýûøôýĂÿú÷úóĉāùó÷ò÷øúĀó÷øüôþúø
ú÷ñþúõúÿąôøüÿùÿô÷÷õñă÷ÿñô÷üóñô÷þĉùĉóñýûô÷üúĂúõúþøú÷øô÷
ĄñúĉąøĉõúüĊóûûô÷ù÷ôñăąøĉþ÷óñþöó÷ÿõÿąûõāòùôóóóøýó÷Ăô÷ąøĉÿùÿô÷
üāñýøõ ñ÷úā÷ø üāñýøõ āó÷øþ÷ ąøĉ ÿñýô÷ āóôó ú÷ñþú ÷÷ññÿô÷ ÷úóĉùô÷ ăúùñ
Ąóñÿøô÷÷÷ú÷Āôö÷ùñþô÷ùñúĀó÷ÿąûúøþĊĄćó÷ó ûøòøĆôĀĄùüøñă÷Ąôąøýüüāñýÿöóóø
÷ø÷øþ÷÷ôĂøñă÷ÿõúûô÷ù÷ñĄøôøùāñăó÷òýøûô÷ñ÷úā÷÷ûāõùùôā÷āĂó÷ùñõ
üúñĆĄô÷úõĀ÷ąøô÷øü÷÷ôĂøñă÷ÿõāĄùñþøøóÿøý÷ąøĉÿñýûô÷òÿôñþô÷ĉóñýú
ÿ÷þñýûô÷ÿ÷ùñóôóóûñýô÷õúüúóòøó÷ú÷ûüøñþú÷øô÷÷û÷ĂøāĄùñþô÷ąøĉøóÿñô÷ø

þ÷øĂøñýûô÷üāø÷ñÿôñþøøóÿøý÷ąøĉüāúĉóñýûôú÷āó÷ôô÷ÿõÿąûõāòùôóóóø

õé©dGh ¢VôªdG
Disease and Dis ability

ùó÷ Ăöó÷ ąøĉ òĆùûô÷ ā āùùÿú þùô÷ø òĆùûôóø ÷øóñąõô ÷ñĆùĉ ùûóó÷ ü÷ ÿñýô÷ āóôó
āóôóùôòĆ÷ùõóô÷ùöóñþô÷÷øûõó÷ùûñþúþüñýøô÷÷ù÷ôóô÷÷ÿ÷ĈĄô÷úõùþ÷øú÷ôóý
öóāøô÷ø üÿõûô÷ ùĄöùô÷ ÿ÷ñýö÷ òĆùõø üõøĂô÷ òĆ÷ùõó÷ø üùùąñýô÷ òĆùõ ÿñýô÷

þýóùô÷÷ñĄóñþ÷øüùñąóÿûô÷
þ÷÷ù÷ôóô÷ĀöóĈĄô÷úõùþ÷øúĉøó÷øøĂĉøó÷ùñýüõ÷ĉóāöóóø÷òóĉõ÷ā āþùùÿú
øñþûô÷ ąøĉ ùāĂô÷ ýĉ øó÷ üāóñÿøõ÷ ùøþ øó÷ üúûñýô÷ ĀùñĆ ĆôĀ ąøĉ ÷øûõó÷ ÿõø
ąøĉþ÷ûö÷ÿúóòóĉõ÷Āó÷ýó÷òúùøøñòĆ÷ùõó÷õôñýúøþćāĄô÷ùñÿÿõøñùñýóõôñýø
ąôõ÷Cerebrovascular Accident á«FÉYh á«ZÉeO áàµ°SùÿôĄúĀó÷ÿąûúüĊóûûô÷ù÷ôñă

þøÿñÿöùøñĄøó÷üüñýô÷ÿõý÷øõöóüøñüö÷ÿùøñĄ
úąñþõ ÿõÿùÿô÷ øöóùú ò üüñýô÷ ùûĉąøĉ ÷òóĉõ÷ øó÷ òĆùûô÷ ùûôĄú óõþĉ
ú÷ùā÷üú õĄüñĆ ÿõ ùùÿôóø øöóùú ÿñýõ òÿôñĄ øñ ÷ø÷ ýñú óõþĉø þ÷÷ñýÿö
ąôõ÷ ćāĄô÷ ùñýóùÿôĄú Āó÷ ÿąûú  ûûûñþĂô ó ûõÿóñąĆôĀĀĄąú Ăñüùùþó÷ āøùĈøó÷
úùúóûõùûóó÷ ÿóûøĉ÷ąôõ÷ ùĂøñýõùąñþøòþ÷ùúĀóóùøô÷ÿñýûô÷òÿôñþô÷Āó÷øý÷
üøúāøô÷Ā÷ąøôóøòûñýúøùóóñ÷òóĉõ÷øó÷òĆùûô÷ýñúóõó ûôôóĊøþĂøøöóĉąøĉ

þ÷øĄùñąùûóó÷üøòóóøô÷ùùúóûõ



84 |2ùñÿÿô÷

Ā÷Ăñøó÷ü÷þõûô÷òĆ÷ùõó÷ÿõøüúĄûô÷ÿõāĄþąñĆùûô÷ùôĀĄąúóõó ûôôóĊ
ùòøąôõ÷ ĀĄüóøñúÿ÷ùñó÷ñôĄ÷øü÷÷ù÷ôćāøóôõăø÷þüôóóøāĄùñþô÷øó÷ ü÷ÿ÷ĈĄô÷
÷ ûāĄôñąÿóøüāøóôûô÷ăø÷ÿĉĀøùôùúü÷øüā÷ôõ÷úûøñă÷÷øôþüāĉóñĆøó÷úõĀ÷ąøøô
üāô ýòø ÷ÿñøô÷ ÷ø÷ ùôĂøñ üü÷ùĉóñþõ ÷ñþòóþõ ÿõ ÷Ąþąûøú üô ÷Āõ÷ø þó ûûāÿøõø

þø"9-2"ùąñþô÷ù÷ûĉ÷ô÷÷úóĉùô÷

¢üî∏ªdG
Summary

þÿñýô÷āóôóùôùúĄøøô÷ñý÷öāāÿóñÿõ÷÷ĉóûøü÷ø÷÷ñýÿþô÷ú÷ùā÷üøô÷ĀĄąúĀó÷ÿąûú
þùúô÷ûóñĆøó÷úõĀ÷ąøô÷øóāøóù÷øñă÷ÿùÿô÷üøùøúĀó÷õúüú÷ùā÷üúýøýþĉø
üāúó÷ýā÷õąøĉúóõĂó÷ÿõúùô÷ÿõ÷Ąöòÿñýô÷āóôóĀó÷ùóøøöĀó÷üāûô÷ÿõø
ÿ÷ùñó÷ñôĄ÷ú÷ñþúõúü÷øôþó ûĂøóñă÷ÿøøôûô÷üøòóóøô÷õ÷ôóñăó÷ÿõúùô÷÷Ąûøùúø
üüĉô÷ Ċþ ÿûñ þüāúô ùÿĄüĄûô÷ üøòóóøô÷ ú÷āóāõø üāúĄò õóĂö ý÷ôøñă÷ ąøĉ
ñóþûó÷ÿ÷þñýûô÷òąóôñĄó÷ùĉóñýõ÷÷ññÿô÷÷úóĉùô÷ýĂûôÿąûúüùôñÿô÷øü÷óÿøô÷ø

þĀā÷ąøô÷üāûøùú

∂JÉe�∏©e ôÑàNG

1 .÷÷ĉóûøü÷úóòùô÷øñú÷ùā÷üøô÷úõĀ÷ąøô÷ÿñýô÷āóôąôÿąûúĀ÷ó
2 .üāø÷ôĂøñăóøøóÿøý÷ÿñýô÷āóôąôÿąûúĀ÷ó
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þüāñøóôõÿĉü÷ù÷ôùúñóþûó÷ąñĆùûô÷ąôõ÷úûøñă÷ø÷ûö÷ô÷÷úóĉùô÷ùñø "9-2" πμ°ûdG
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ÿôóþĀ  øòô ø 4:2
Confusion and Disorientation in the Elderly

ąøýøøĂĉ÷Ă÷ú ÷ôóýøñĀĄøúÿ÷þñýûô÷ òąóôñĄó÷ üùõĀó÷ ÿõüĊùô÷ ąøĉ
úóõĉ ÿûñúøúø þĀó÷ þĄøô÷ø òĄĄñþøô÷ ÿõ ú÷ùøñ ÿõ ĀĄöóùú òúùôô÷ Āó÷ õ÷ üùóñĄô÷
ýĉø üüāöóûñăó÷ ÷ñùùõ ýĉø üôø÷ùøõ ù÷Ċ ýąø ýñøô÷ úĀó÷ þĄøô÷ø òĄĄñþøô÷
üĀóąûô÷ øó÷ Āóõôóø øĉĄô÷ ąôõ÷ āóĂøñ÷øüā÷øĊĄøô÷ø üÿúùþò÷ ąøĉāùùøô÷
üøùü÷ùøô÷ ćĄøñýô÷ø üòăøāô÷ø üø"10-2" ùąñþô÷ù øôóøò øó÷ øö÷ĉ ćĄøñă āóāĈõ÷ø
þ÷ó÷ñýôô÷ùõ÷øóô÷øóøñă÷ąøĉùāĂô÷ýĉøü÷÷ñÿôñþô÷÷ñóþôóøýóûø÷÷òÿĂöø

Āøòô øô
Causes of Confusion and Disorientation

÷ôóýĀó÷Ąøô÷øó÷òĄĄñþøô÷ĀĄąúóõþĉýôøñýûô÷òøóñÿûô÷Ą÷DeliriumĀāô
úĀóúøāô÷úóôôñýõÿõþĀùøô÷øøóò÷ôóýÿĉ÷ûüóö÷øòôĄõ

ýó÷Ą÷÷÷ĉóûøü÷ø÷÷ñýÿöøó÷÷úñýüú÷ùā÷üøô÷÷øööóðøó÷øó÷øñýÿþô÷ôüñúô÷
þĀó÷Ąøô÷øòĄĄñþøô÷õôñýúøøô÷÷þąûûô÷öóôñăó÷

ùøĂúøøô÷üøñýÿþøô÷Ăóāô÷òĆ÷ùõó÷øûĊāóāąô÷ĀĂ÷Ąúúõùþ÷øúøøô÷üąøąô÷òĆ÷ùõó÷
þòúúó÷÷÷øûĉúõùþ÷øúøøô÷üôąô÷òĆ÷ùõó÷øûÿ÷ñýóó÷ùĄøñýõ

üó÷ùøúĀó÷ÿąûúøü÷úøÿó÷ăóú÷÷ñăóñýýùûóó÷ü÷ÿ÷þñýûô÷òąóôñĄó÷ĀõóñĆôøó
þĀó÷Ąøô÷øòĄĄñþøô÷õôñýúøüñýô÷øñ÷úøÿó÷

þ÷÷øĂùô÷ùāĂô÷úõùþ÷øúĀó÷ÿąûúùö÷Ąñýô÷ĊøóþúòÿĂöøó÷÷úøüøô÷ñĄñă

þòĄĄñþøô÷øó÷õóôýõ÷ùĉóñþõąôõ÷øôóøĂô÷øó÷øö÷ùô÷ćĄøñýô÷ù÷ñþúóõó ûôôóĊ "10-2"
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ù÷ûóøñĀó÷Ąøô÷øòĄĄñþøô÷ùúúąøýøó÷ùøĂúúóñô÷ăø÷ÿõùó÷Āĉøúñú
ąôõ÷ùüñąó÷úóĉùøăôøóóĉõ÷øó÷ñ÷øô÷ù÷÷üúùÿôĄúòüĊóûûô÷ù÷ôñăąøĉüĀó÷ýó÷ÿõ

þ÷÷ù÷ôóô÷÷ÿ÷ĈĄô÷ùÿóùøñă÷
ÿõø þÿõõ Āó÷ þĄúø òĄĄñþú ąôõ÷ ó ûöó÷ýó÷ þóõô÷ Āøú øó÷ òĆùûô÷ ùÿôĄú Āó÷ ÿąûú

úĆôĀúóôôñýõ
þþóõô÷óúþĀøúąôõ÷ùÿôĄúøøô÷ü÷÷öóĉĄô÷÷÷Ċóõô÷úóøąñýô÷
ùĄõô÷ñóĉĄô÷ĄûøúĀó÷ÿąûúøó÷üþóõô÷ąôõ÷ýô÷ăñú÷úĄõÿùùûþă÷ùúĀó÷ÿąûú

þþóõô÷øñó ûÿúöõôñýúø
÷úĄõô÷÷÷ĉøó÷Ā÷āüóā÷ñòôñÿú÷ôóýüArteriosclerosis ÿþôøú

÷Ă÷ñĆ÷÷ĉøó÷ùñôñąó÷÷Āõ÷øüÿ÷þñýûô÷øñ÷ùöóñĄ÷ôóýø÷øüóāøöøùõĂÿúø÷ą÷ûñă
ôøøô÷ôóñô÷ąûñýúüýĄ÷ñýôóąô÷ùûõĀÿóùûô÷øĀĄ÷ô÷õñăùúõôñýø
ø ÷øú òòö øôö úóñô÷ ăø÷ õôñýú Āó÷ ÿąûúø üAtherosclerosis

üùù÷üñą÷÷Ċóõÿúóøąñăøó÷ üTransient Ischemic Attacks (TIAs) ø÷ù
ýñúùùõùóøñøü÷øòôĄõú÷ùøÿôþóõô÷ąôõ÷ýô÷ăñúòĆóÿôö÷ąôõ÷ùÿôĄúøøô÷ø

þþóõô÷óúþÿõúõĀøúąôõ÷ĆôĀùÿôĄúü÷øĄöóā÷ñ
ü÷úùąÿô÷ùāĂô÷òĆóÿôöóøüñýøú÷÷øĂùô÷ùāĂøôĀ÷ĂñĄ÷üDementiañô

òĆ÷ùĉó÷ĀĄąúóõþĉþĀó÷ þĄøô÷øü÷÷ñÿôñþô÷ù÷üúøüüąñô÷ĀùñĆøüùùó÷øô÷Ā÷Ăñø
÷÷ āû ÿñăøó÷üÿ÷ñýóó÷òÿĂöøó÷üāóÿô÷øó÷üąøąô÷ùøĉøó÷ü÷ùÿúùõą āû ÿýÿĉ÷úóö
øñøó÷ü"Āóúø÷"÷ôóñô÷ąûñýúüóāüĉÿąûúøøô÷úóñô÷ÿõó÷ù÷Ċøó÷ü÷÷ö÷øÿ
óúþøñüö÷ÿĀøúõôñýøòĆ÷ùĉó÷ýñúóõþĉþ"ÿóýāùþ"úóñô÷òúùø
ü÷óñýú Āó÷ ÿąûúþ"ÿõõā þù þþ" ąûñýú ÷ôóñô÷ ăø÷Āõóñ ăôøóÿñĄÿąûúþóõô÷
ùùøóùô÷ ÷úøùøô÷ òÿĂö úóøĄöø üÿ÷ú÷ùñþô÷ õāøñÿúø ÷÷Ċóõô÷ ÷÷öóĉĄô÷ úóøąñýô÷
āùôô÷Āó÷ąôõ÷úóúùþô÷ùýõ÷ù÷ñþúøþÿõûô÷āùôô÷ýøýøñø÷úāóÿòõ÷ù
óúó÷øþĂþõ÷÷ñóóù÷Ċ÷÷ûóÿĄüøøó÷úóûúöó÷ýóùõóóòÿĂöÿĉÿúóöÿõûô÷

þăôøóÿñĄÿąûúó÷ñý āąþúó ûñĆùõÿõûô÷āùôô÷ùôøùÿúüõôñýô÷Āóó
ùøô÷āùôô÷ĊóąñĄó÷ÿõùąñĄĄ÷üAlzheimer�sDisease÷ôò

ýĄøùô÷òĆùõÿõĀĄöóùúÿúøô÷ÿ÷ùñó÷þþóõô÷óúþøñùú÷øõú÷ùā÷üúõôñýú
ÿ÷øùöóñăùô÷ùĂþøòûñýúøöó÷û÷óøó÷üøôñÿĉùòóöøñòÿĂöüāúôùûúó÷ô÷
þĆöóôñô÷ĀāĄąúø÷÷ôñÿùô÷óúôô÷úĄõąôõ÷ùÿôĄú÷ø÷øüþóõô÷øñ÷÷ôñÿùô÷óúôô÷
Ăþąôøüó ûõóĉ40ü÷āóûĉó÷ýøôúÿúøô÷òąóôñĄó÷ùûúó÷ô÷òĆùõõ÷ñÿúĀó÷ÿąûúø
õôñýô÷øþùûùô÷ÿõúó÷þ÷ùôñýô÷øúó÷þ÷øñýô÷øñòąóôñĄó÷øñāùąøõùąñþøýñú
ÿõøþó÷ôóýóā÷ñüñôô÷ùùúøøô÷úóúùþô÷ÿõúùô÷ćóþ÷ÿąôøüāøùùõù÷Ċ
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øó÷üÿĄĂÿõüúöõ÷øó÷üøû÷āøõ÷ĉÿĄüøúóā÷ôõ÷ùāóñĄõ÷ùûúøøô÷÷øûøñûô÷öóôñăó÷
Āóóóúó÷øþĂĄóĄøøôñćóôô÷òúúó÷øó÷üòăøù÷ñøó÷üýĄ÷þõĄôóô÷õóñýô÷ú÷ù÷ûóóøô÷
ùøóòù÷ĊøĊóñúĉøĊóõÿòĆùõĂöó÷ąøĉĂ÷ôõ÷ùþúùûúó÷ô÷òĆùõĀõóñüõôñýô÷

þý÷Ąĉó÷ùùñþĉąôõ÷÷ûûÿõ ûùÿóĉùûøñýúñóÿñþøô
÷óñþöóóøýóûø÷÷òÿĂöøüú÷øô÷ĊĄý÷ ûóùûúÿùÿô÷ùāÿúüùùąôûô÷ùý÷ùûô÷øñý
üĀó÷āô÷øüăøĂô÷øü÷÷ñÿôñþô÷øĀ÷ûô÷øñú÷ùā÷üúøüùùó÷øô÷Ā÷Ăñøü÷÷ĉóûøü÷
ùāĂô÷ýĉøüĀóąûô÷øĀóõôóøăøùøúóû÷ñòĄĄñþøô÷øüùúĂøô÷ñĄñăøüöóðøó÷ø

þø"11-2" ùąñþô÷ù÷÷õĄ÷ô÷ùó÷ñô÷÷óñþöó÷ÿõúùô÷÷ùøóøõøô÷óôúąøĉ
ó÷ôúø üùāùąøõ Ā÷ûô÷ úóôøĂú òôñÿúø üøø÷øô÷ Ąāó÷ ýñú üòĆùûô÷ ýĂú úõý
ùāúø üĀó÷ñýþô÷ø òĄĄñþøô÷ øñþúø ü÷÷ñÿôñþô÷ ÷ñóþô÷ ù÷óøø òúúùûô÷
ýñøô÷ø ÿúùþò÷ üāñ ąøĉ ùāĂô÷ ùĂúø üùāùôûô÷ ù÷Ċø ùāùąøûô÷ úó÷óĄøñýô÷

Ăü÷Ąúøü÷ùöóñþô÷ñó÷ñĄó÷ý÷ôøñă÷÷÷ÿ÷óùûúó÷ô÷òĆùûøöóñÿûô÷òúúùûô÷ąñýþúò  "11-2" 
þ÷÷õĄ÷ô÷ùó÷ñô÷÷óñþöó÷ÿõúùô÷øñúąñþõ
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ó úāøùñĆ òôñÿúø ü÷ñăĄøāô÷ø öó÷úā÷ ÿ÷ÿúø üĀĂĄô÷ õøĂøúø üôø÷ùøõ ýąø
þùòĄô÷Ċ÷Ąćüā÷øĉā÷ùñĄõ÷

üòąóôñĄó÷÷ñùùûøăøùøúóû÷ñýóøô÷Āó÷ þĄøô÷ÿõÿùÿô÷øöóùúü÷÷öóāþô÷ùý÷ùûô÷øñý
üúóûøąôóøùñą÷Ąøô÷ú÷óøñýúø÷óø÷ùøõù÷ĊúóûøąøýñøúøûĀóąûô÷øüĀóõô÷ø
Ăÿúøü÷÷ĉùñąúóþñþøøöóñÿúøüñóùõó÷ø÷öóûûô÷ĀöóĈøąøĉùùó÷ñýô÷Ăÿúø
ąøĉó ûõóûú÷ ûûøùõòôñÿúøü÷öĂ÷Ąøõ÷÷ö÷øĊ÷÷ûýĂôøóþúÿõüĊùô÷ąøĉĀĂĄô÷
õôñýøúĄûô÷ýñúóõ÷ ûù÷ûóøüúĄûúø÷øĄô÷Ċøñùþú÷úóāþô÷øñøüÿúùþò÷
þùĄøąô÷ ùñþÿô÷ø üõĄĂñýô÷ úóÿĉóñúõø üùøùô÷ø öóāøô÷ø üùĄöùô÷ öóāøô÷

þùþò÷ąôõ÷òÿôñĄÿõòĆùûô÷÷øāô÷ÿøøôûô÷ùý÷ùûô÷ùôĉýĂøô÷Āøøôúø
úóñúĄøô÷ ąøĉāĄûùô÷ þĉõ÷ ă÷óóóú ÿąûúøõùñąùõó÷ ùûúó÷ô÷òĆùõòÿ÷ôñþú
Āñþąô÷ú÷āóôøþ÷ûøùúøþùóñĄô÷ùø÷ûô÷òúùñþúñóþûó÷øúĄø÷õó÷ÿ÷úøùøù÷÷ö÷Ąñþþô÷

þ÷úÿùñĀò÷Ąõąøĉùûúó÷ô÷òĆùõÿĉ
ÿ÷öùô÷ ÷ùñĄóóø ùúĄñÿøô÷ øó÷ øùóĂûô÷ ùúĄñÿøô÷ù ÆÉeódG  í°ùe  ôjƒ°üJ ùùÿúý
ý÷āøó÷ ùûõ üòĆ÷ùĉó÷ øóóñú øøô÷ ùùþó÷ úóñô÷ ÿóùôøñă øøñý÷ćóþüûô÷

þøĊóõô÷øöóĉĄô÷òĆùûô÷øó÷ùĄõô÷ýāĄô÷øó÷ü÷û÷ôôô÷
øó÷ øöó÷û÷ó ùøþ ćóþ÷ Āóó ÷Āõ÷ óõ úñøô ΩódG  äGQÉÑàNG ñ÷ùüõ÷ ó ûñúúó÷ ÿąûúý

þćĄøñýô÷÷ø÷õôñýúúóþ÷õóø÷ÿøôòÿĂöøó÷øöĄõù÷
÷øóüõ÷÷÷ÿ÷óø÷÷ñÿ÷ôñþøô÷÷÷øĂùô÷ú÷āóôøþ÷ý÷ôøñăóø…ôjô°ùdG º««≤àdGùñĄúý

þúóñô÷ÿõù÷ûóøñó ûĂ÷òÿó ûñÿ÷ôñþúýóāûô÷ø÷ÿþúø÷øðñăó÷ÿĉ
÷úøÿó÷ÿõúùô÷Āó÷ õ÷ üùûúó÷ô÷òĆùûôøöóāöĀĉÿĄüøýĉÿõüĊùô÷ąøĉ
ùý÷ùûô÷ øñ ù÷ąÿøô÷ ú÷āóāõø ùùó÷øô÷ ÿ÷ñýñú øñ ùĉ÷ø ÿöóøö úùāĈó÷ ÷ÿøøôûô÷
ąôõ÷ýô÷ăñúùÿóúĂąøĉùûùúùùþó÷÷úøÿó÷āóôøþ÷ó÷ôóýùùúøþòĆùûô÷ÿõùùąôûô÷
òĆ÷ùĉó÷ÿôóùúøøô÷÷úøÿó÷ĀñąøÿąûúüĆôøóøþ÷÷ö÷Ąñþþô÷úóñúĄøô÷÷ô÷Ăõ÷øþóõô÷
ùþøô÷øòÿ÷ôñþøô÷üĆôøóþăøĂô÷øó÷öóðøó÷÷úøÿó÷ùûõüùûúó÷ô÷òĆùûô÷ùöóñþô÷

þòĆùûô÷÷øāôùāøùñĆùõó÷ùąôûô÷

¿Ég�àdG hCG ¢T�°ûàdÉH ø«HÉ°üªdG OGôaC�G ájÉYQ 
Caring for Confused or Disoriented Individuals

ýóûø÷÷ ùûûøúø üõôñýô÷ Āóó óûāõ ÷úóĉùøô ùÿñõ ú÷āóñýõ ûóôú÷ õú
÷õñýô÷þ÷òĄûĄõø÷þõò÷÷ð÷øù÷ñĄúøñøñăóñăó÷

ùāüó÷øüÿ÷óóąñýô÷øüúóñÿĂûô÷øüýĄûñýô÷øü÷úøÿó÷ùûõüùùóôô÷ñó÷ñĄó÷ñóĂøõ÷õú
ÿĉ ÷ û÷ùø úóĉĄô÷ø ùúùôąô÷ ÿ÷Ąĉó÷ø üúóÿþûô÷ø ÷÷öóøùāąô÷ üú÷øÿó÷ø ü÷òñô÷

þ÷Ăøüõ÷Ăóþõøñø÷ô÷Ċøóþøõ
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üùúñþô÷úóñô÷øñøüøñ÷Ąþô÷øö÷Ąøó÷ÿ÷õóóúõúüĊĄøô÷ąôõ÷ù÷ûúòÿôñþô÷Āóó÷Āõ÷
Āó÷ þĄøôóø öóñÿûô÷ òÿôñþô÷ üñÿùõ øó÷ Ąóñýø ÷ñąóþ āóùñþøñă÷ ùāüó÷ ôøā ÿąûú
øñ ó÷ø òÿôñþô÷ Āó÷ ąôõ÷ ÿúùþò÷ āóùñþøñă÷ ùāüó÷ Ăôþú ü÷ý þø"12-2" ùąñþô÷ù
ý÷ôøñăóøúôøúú÷āòó ûñúúó÷Ăúôāóùñþøñă÷ùāüó÷ÿõúùô÷øþ÷þ÷ùõ÷Ăóþõùāÿóüõ

þúò÷Ąûô÷úñú÷ûöó÷
üýóûñøñă÷ø üúóôüĄô÷ ĀĄąú Āó÷ õ÷ñ þĂñýÿö ÿ÷úøùô÷ ûóôú÷ ó ûñúúó÷ üāûô÷ ÿõ
øñù÷÷üúùóóñüýĄúùóó ûôúùĂúùòĄô÷òýÿöøñýĄþô÷ùòøøüøñþûô÷øüòýøûô÷ñ÷úā÷ø
ąøĉòÿôñþô÷ú÷ñþúöĄüøÿõüĊùô÷ąøĉþòĄĄñþøô÷øùúĄøô÷õôñýúĀó÷ÿąûúÿ÷úøùô÷
ùõó÷ùù÷ñÿò÷÷þõĂú÷ùøÿôø÷ó÷ñýø÷óñþöó÷ñóĂøõ÷Āó÷õ÷üĀóąõõ÷āĂøó ûóñþöĀĄąúĀó÷
ÿąûúĀõ÷þ÷öÿó÷ø÷þóóñă÷ð÷øù÷ñĄúó ûñúúó÷üāûô÷ÿõøþø"13-2"ùąñþô÷ùó ûñúúó÷õü÷ø
òôñÿúĀó÷øñ÷õāóùô÷ąñĆĄÿô÷øü÷ûýÿûô÷āùüô÷øü÷ôþóñÿô÷ñóñĆĄñúô÷õôñýøúĀó÷

þó ûñþúĄñþúùûóó÷øó ûöó÷òÿôñþô÷
ü÷ĉóñýúøóĀó÷Ąøô÷øòĄĄñþøô÷ąñĆùõúõĂ÷üĄøô÷÷óñþöó÷ý÷ôøñă÷óñúúó÷ÿąûúø

þĀó÷Ąøôóøöóñÿûô÷òÿôñþô÷üñÿùõøó÷Ąóñýø÷ñąóþāóùñþøñă÷ùāüó÷ôøùÿúò "12-2" πμ°ûdG

öóñÿûô÷ÿùÿô÷÷óñþöó÷ùúĀó÷õú "13-2" πμ°ûdG
þùù÷ñÿò÷÷þõĂú÷ùøÿôø÷ó÷ñýøĀó÷Ąøô÷øó÷òĄĄñþøôóø

ĉóñýúĀó÷ùù÷ôąô÷÷ĉóñýøôÿąûú "14-2" πμ°ûdG
þ÷÷õĄ÷ô÷÷óñþöó÷øùòĄô÷úôøúąøĉÿñýûô÷òÿôñþô÷
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þòąóôñĄó÷øĀóąûô÷øĀóõôóøøĉĄô÷úùúąøĉ
øĉĄô÷úùúąøĉĉóñýú÷óñþöó÷ÿõReality Orientation ™bGƒ∏d ¬«LƒàdGĀĄąøú
òĄĄñþûô÷òÿôñþô÷ąĉùúòÿôñĄùó÷ýĄĂúĀó÷ÿąûúøüòąóôñĄó÷øüĀóąûô÷øüĀóõôóø
÷øúĄć ÷úóĉùøô ùóóñþþõ øñ øó÷ Ċþûô÷ øñ ÷úóĉùô÷ ăø÷ ùöóó ñ÷Ąñă ü÷óñþöó÷ ÷ùøóøûø

úúò÷ĄøôĂ÷üĄøô÷÷óñþöó÷õö÷Ąüòúùøøøúóû÷ñøüõó÷
lþòÿôñþô÷ÿõö÷ùøò÷þĉó ûÿ÷óôøó ûöÿó÷ÿó
lþĂøñúÿúùøô÷üñăóøòÿôñþô÷õćóþ
lĂøĉ÷÷Āõ÷üĊóûûô÷ù÷ôñăąøĉþó ûðćóþó ûûñă÷Ć÷øĉăøćó÷÷Āõ÷òÿôñþøôò āññąøĆûñă÷ùóĀ÷

"þýĄ÷ô÷÷øāôĆøñĆùûõüùāóñăóöó÷þ÷ûćóñĆøþø÷ùñýôóöó÷"úøôĄòüĂøþø÷Ćöó÷òúúùûô÷
lĄ÷øñóûûô÷óóôñą÷þõóûô÷÷ĉóñýô÷"úĀóąûô÷øüĀóõô÷øüýĄ÷øô÷øøóûú÷āóñĄõ÷úþñą÷

þ"āóóñõ÷ĉĄõ
lüýĄ÷ô÷øüùòĄô÷ ąôõ÷ ùāóñĄõôúóõĄøùûô÷ úóýĄôøüúóûúĄĂøô÷øüúóĉóñýô÷ ýôøñă÷

þø"14-2" ùąñþô÷ù÷óñþöó÷ø
lþÿøñõøùøóûÿ÷úøāąøĉ÷ñóý
ląøĉòÿôñþô÷úñĄüāóāþô÷Ċþþù÷øô÷øāóāþô÷ú÷āøôòÿôñþô÷ć÷āÿõ÷ąøĉ÷ñóý

ăøĊó÷üù÷øô÷øñøþòýûñþô÷÷ùñĄó÷ąôõ÷ùñĄó÷øùöóøñýô÷òøñ÷øü÷úÿóùô÷òýøûô÷ñ÷úā÷
þ÷ý÷ùô÷øñøāô÷ÿõÿ ĀĂøüùõó÷ýô÷Āõ÷÷÷ø÷øô÷ñ÷ĄñĆó÷ýôøñă÷øüùöóøñýô÷

lþ÷ó÷ñýø÷øðñăó÷óùć÷øüóĄñĆøøñôôøýñú
lþòÿôñþô÷ùùøñýúøó÷ùùøú
lþÿùøôó ûøòøòÿôñþô÷òþõ÷þùôñÿøúóû÷øùøô÷ā āùó
lþ÷ñĄôóóûô÷ñó÷ñĄó÷ĊĄýúóûÿóñûô÷ú āñĄ
lþ÷Ăøóñýô÷Ăøāóúùóøøúøó÷ĂúóúùóĀøąñúĀó÷ÿùÿøôòûñă÷
lþă÷ÿñúøñ÷üôóôûô÷õþúÿąôøüĄúÿ÷ùô÷øó÷ĀĄúÿøøô÷ý÷ôøñă÷ąøĉĂùñĄ
lýô÷Āõ÷ùĀĀó÷úóĉóûñăøú÷āóþô÷ùûõü÷÷ñýñô÷úóþ÷ùûøôÿùÿô÷ý÷ôøñă÷ÿõóóóú

þù÷ü÷ôóñøùûùúùāüó÷Āó÷óóóúøüøùõó÷
løó÷òÿôñþô÷ýóûó÷ùĂöõþúøüăùöúñĆĄõøñ÷ñĄôóóûô÷āĄñÿô÷øñó÷ñĄóóø÷ÿøý÷

þĂúóĂøùøõ
lòÿôñþô÷Āóó÷Āõ÷ăñùø÷ñ÷ññÿô÷úóõĄøùûô÷ýòþ÷ñ÷ññąù÷Ċú÷āóôùøĊÿóú

ĀóýùòĄô÷Āó÷òÿôñþô÷ĊĄĂúóõþĉú ûûõþĂúāóûõ÷ĀøÿúóõĄøùûô÷ĊĄôòąøĉ÷ ûāÿóò
úĉóĂúĂôþýĄ÷ô÷ùûùô÷ąôõ÷öó÷øô÷Ć÷øĉòý÷ô"úĂôùòüùûùô÷òýøõñ÷úā

þ"ý÷Ąĉó÷÷ùôñăùôò
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ĆôĀõôñýú üô óõ üòÿôñþô÷ úõ ùñą÷Ąøøô ÷ÿ÷óøô÷ ÷ñýûøô÷ ýôøñă÷
þø"15-2"ùąñþô÷ùĂ÷āúøĂúāóûõ÷

ó þðñýõó ûñÿôðñĄðúóðõþĉøþúóðõóāú÷Ċÿóðôúøó÷úÿóðûô÷õðþú
ÿðõòðý÷ôĂðöó÷āùðùúùðöó÷"úùðĂúü÷ððćóôô÷÷ðĂóþûô÷øðñ÷ ûÿĄðüĄõ
÷ð÷ÿ÷óĆðúāó÷øðþĉÿ"üùðòüĆðôĀÿðõ ûðøþ"óðþ÷ĀĄðąúĀó÷òðĆøùÿûô÷

"þĆðøñùĊąðôõ÷ĊĄðñąĄô÷
þ÷÷ú÷øô÷ùĉóñýûô÷ø÷÷ôĂøñă÷ú÷ñþú
þ÷õ÷ùąô÷÷ÿýöĄøñăóóøøý÷ùøýóøòÿôñþô÷úõó ûûö÷ÿùõóùú

ÿõ ùùąôûô÷ ùý÷ùûô÷ Ċþ ÷ôóùñ úò÷Ąøô Ă÷üĄøô÷ ÷óñþöó÷ ĀĄąú
āÿóò ù÷Ċ ÿùÿô÷ ĀĄąú óõþĉ ÷Ăý ùý÷ùõ øñ þĀó÷Ąøô÷ø òĄĄñþøô÷
ùāÿú óõþĉ þÿ÷āøô÷ø ăøĂô÷ ùÿóúĂ õôñýú Āó÷ óāþąûú ü÷øóøñă÷ ąøĉ
Ăøāü÷Ąõõþúóþ÷øùñüÿ÷āøô÷øăøĂô÷ĆôĀÿõøöóùúĂöó÷òúúùûô÷ü÷÷Ăú
óāüøĂùùúĀó÷úùúøøô÷÷ñúúùûô÷ùôôúüĊóûûô÷ù÷ôñăąøĉþúò÷Ąôóø
ćùôôúĀó÷óāþõõøć÷üĆôĀÿõ ûøþý÷Ąĉó÷ùùñþĉùôòøñĄúóāüøĂĀó÷
÷ûĉ÷ô÷ ÷úóĉùô÷ ý āò þóāúóúùóĀ øąñú Āóóø óāô òûñă÷ø óāüøĂ ÿĉ

þ÷õ÷ùąô÷÷ÿýúõùĉóñþûô÷ÿĉù÷ôùøôóøòúúùûøôóóûñýøô
÷ ûùõó÷ Āó÷Ąøô÷ øó÷ òĄĄñþøôóø öóñÿûô÷ òÿôñþô÷ ÷úóĉā ĀĄąú ò
òÿôñþô÷ú÷āĂôùûøñýõü÷÷Ăúñ÷ùüõ÷ýøúþĀó÷ýó÷òúùøøñó ûóôñõ
ÿûñĆ ùûùôóø ÿùÿøô òûñýú ÷÷ññą ÷úóĉā ÿõóöùø ü÷ûñÿøô Ăúąñþõø
÷úóĉùô÷ø üĄóñýú÷ø üùôñÿôóñ Ċ÷Ąýó÷ ú÷ûü øñø þĂú÷āò ùĄøñýõ

þ÷÷ññÿô÷÷úóĉùô÷ýĂõ÷āüÿõ÷úāøùñĆñ÷üó÷ø÷÷ñÿøôûô÷

öúõøõôø
1 .ùûúó÷ô÷òĆùõóõ
2 .üúĂú þĉ ýôøñýÿú úò÷Ąøô Ă÷üĄøô÷ ă÷ôóøô ăö÷ùć òýûþ ùóĀ÷

þòĄĄñþøôóøÿ÷øóñÿûô÷ÿ÷þñýûøô÷úóĉùô÷

ÿþûøôøú 5:2
Meeting the Needs of the Elderly

þ÷ùñóö÷øùúĂþąôøó ûôùñąó ûúñúÿ÷þñýûøô÷úóĉùô÷üúĂúùûûúĀó÷ÿąûú
ÿĉùù÷ôó÷üāøĀøøôúÿñýô÷āóôóúóüó÷øý÷Āó÷ùóøøöĀó÷üāûô÷ÿõ
÷÷ñýÿþô÷ø÷úñýô÷úóüó÷øý÷òýÿöüāúøñûùþò÷òÿôñĄùó÷úóüó÷øý÷

ĀóøøĀó÷Ąøôóøöóñÿûô÷òýûô÷ "15-2"
þĂúāóûõ÷ąñĄóñúø



| 93 ÿ÷þñýûô÷÷úóĉā

ú÷ùā÷üøô÷õôñýøó ûöó÷ýó÷ÿ÷ÿúúóüó÷øý÷ăø÷ĀõóñüĆôĀúõøþùûĉùó÷øñòÿôñĄùó÷ùûõ
ü÷ø÷ýñúóõþĉøþøù÷ôóô÷ùó÷ñô÷ôûöùòùùúøøô÷÷÷ĉóûøü÷ø÷÷ñýÿþô÷øó÷÷úñýô÷
ü÷Ăô÷Ąĉúøüüøāúÿõćóþ÷Āó÷÷ñùùõøüùôĂøô÷øüüāÿøô÷ąôõ÷ÿñýûô÷òÿôñþô÷Āóøñú
ùúĂú ąôõ÷ üùÿĄùñýô÷ úûøûôóø ÷ñąóôô÷ ÷ôóĂøô÷ø üú÷ÿóùô÷ø ø÷ùúùñþô÷ù ÷÷õñăõ÷

þüāøúóĉāøñüāõùõó÷üāòĄĂñø÷÷ĉĄøô÷øÿ÷þñýûô÷üĉÿĀõ÷þÿñýô÷āóôóý÷ùøý÷ø
úûøĉ÷ øøô÷ ÿ÷þñýûôóø ÷Ăøùøûô÷ òÿóôûô÷ ùñøûô÷ üõóô ÷õóùô÷ ÷÷ùûô÷ ÿñú

úøøúóûø1991ýóĉ
lüñóûô÷øýóùóô÷ÿõøñóąô÷āĂô÷ó ûûö÷ÿÿñýô÷āóôóùôĀĄąúĀó÷õú:á«dÓ≤à°S’G

ü÷øùøô÷øüòøùõùûĉąøĉĊĄñÿñô÷÷÷öóąõõ÷øü÷÷ññÿô÷÷úóĉùô÷øüòýôøûô÷øùøóóûô÷ø
þõúāøô÷ø

lùùñĄóôõùûôĄúøøô÷úóñăó÷ñýô÷úñĆøøñó þñăùôóó÷ù÷ô÷ü÷óñýúĀó÷øüôþú:ácQÉ°ûªdG

þüāúó÷ý÷÷÷óñāąøĉ
lüÿ÷þñýûøô÷÷ññÿô÷÷úóĉùô÷÷ýóúõ÷øùùñăóô÷ôñăóþûô÷òąùÿô÷÷ýóúõ÷øüôþú:ájÉYôdG

þĀùô÷øó÷÷úóĉùô÷úòóñþþõøñøó÷üāôĂóþõøñ
lÿā÷Ąûô÷ąôõ÷ ĊĄñąĄô÷ùôĉāĄóøô÷òąùñÿñýô÷āóôąôóóøúĀó÷ õú:äGòdG ≥«≤ëJ

þø"16-2" ùąñþô÷ùýóĉùąñþøúûøûøô÷÷ā÷ñùøô÷øü÷÷ýøùô÷øü÷÷ñóĂûô÷øü÷÷û÷øùøô÷

ü÷÷ñóĂûô÷øü÷÷û÷øùøô÷ÿā÷Ąûô÷ąôõ÷ĊĄñąĄô÷ĊþÿõāĄóøô÷òąùñÿñýô÷āóôąôóóøúĀó÷õú "16-2" πμ°ûdG
þýóĉùąñþøúûøûøô÷÷ā÷ñùøô÷øü÷÷ýøùô÷ø
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lüùñóñăõ÷øó÷Ċüøñă÷ùóòĆùùøô÷Āøÿüÿõó÷ø÷õ÷ùąôóøüñýøúāøùĈøñòþ÷ùô÷ÿõÿñýô÷āóôóÿ÷ąûúøüôþú:áeGôµdG

øó÷ü÷÷þûõ÷øó÷ü÷÷òùùô÷üāø÷ÿøþøó÷üüāñýþüøó÷üüāþñăÿĉùþô÷òúüø÷ôÿóĉ÷øõóùõüāøøõóùõøü÷÷øĂĉøó÷÷úñýü
þøôóûô÷üāùñĆøÿĉùþô÷òúüøøüÿ÷òóùõ÷Ąöóó÷Āõ÷óõ

÷ø÷āāú þüāøúóĉāø ÿñýô÷ āóôó ĄĄĂý÷úóûñô ĀĄöóò  āÿñă ąøĉ2022 ýóĉùÿĄùñýô÷ ñ÷āĂĄô÷ òýøõăñ÷ø òø
÷úóĉùô÷ĀóûñĆøüüāòĄĂý÷úóûýøüüāøõñăøüāþõó÷ąøĉøóÿñô÷Ćôøóøüÿñýô÷āóôó÷÷÷óñāøúñĆøúùúąôõ÷ĀĄöóĂô÷

þÿñýô÷āóôąô÷÷ñýÿþô÷ø÷úñýô÷ĄĄĂñô÷÷úóûñôĀĄöóĂô÷øñýóąýó÷ćóþ÷øþúûøûô÷øùùñăó÷øñüāô÷ôñăóþûô÷
ÿóóõó÷øñüāô÷ñąóþú÷āñýúüúĂúøÿ÷þñýûô÷÷úóĉāøñ÷÷ĉĄóøô÷÷óñþöó÷ú÷ñþúąôõ÷ĀĄöóĂô÷āāúóûó

þüóñýûô÷øü÷÷þąñýô÷ăćóþûô÷øü÷úāóøô÷ø÷õóùô÷
úóý øñ Ăúùñăó÷ø ÿć÷Ąûô÷ ăý ÷ôøô÷ ùÿąúû úøøú óõ ąøĉ ùÿĄùñýô÷ øñăóñăó÷ ĀĄöóĂô÷ ÿõ 27 ùÿóûô÷ òÿþúø
ąøĉ ÿ÷ùñó÷ø úóñýñăôĄûô÷ úñþúø üøĉóûøü÷ Āóûñúô÷ ýóö üĉúø ü÷þĄô÷ñþô÷ø üùô÷ø üòĆùûô÷ø üòā÷Ąóô÷
÷õĂûô÷úóõôô÷ùĄøñýõúñāøùó÷ñô÷÷÷ĉĄöÿ÷ñýñúąôõ÷āāúú÷āÿóôõùùñĆøøþú÷úù÷ôô÷Ċóûĉó÷øñ÷û÷óñýûô÷

þ÷úóĉùô÷āøÿøñøýóĉùąñþøúûøûô÷øñÿ÷þñýûøô
ĆôĀøñóûø üÿ÷þñýûô÷ úóüó÷øý÷÷÷ôøøô ĀĀóûöúñĆĄøó÷ôóýøþćĄô÷ ĊĄñøô÷ ÿõóöùøāóćõ÷ øñú÷āÿóôûô÷ ýĄĂúø
÷ñÿñÿôøõ÷÷ø÷ó÷ úó÷ùûüòąóôô÷ ûóóĂô÷ øñ üĄúø þ÷÷ā÷ñùøô÷ ăñ÷ùûô÷ø üøù÷ôóô÷ Āùô÷ø ü÷÷ññÿô÷ úóõôô÷
āóôóüĉôùñýñăóóú÷÷ñøāù÷Ċ÷úù÷þ÷÷ùûüø÷øøāóòøù÷÷ùûüùûõü÷ąøûûô÷ăćóþõú÷ûüóāúóõþøóüúÿ÷þñýûøô

úąôõ÷÷÷ùûô÷āāúøü÷úÿĄùñýô÷÷÷øùùô÷÷ąøûûô÷øñÿñýô÷
lþÿñýô÷āóôóýôúøøô÷úóĉóóĂô÷Ċóûąøñă÷
lþüāô÷õĂûô÷úóõôô÷û÷Ąöó÷ÿ÷ñýñúøñü÷óñýúøüÿñýô÷āóôóõñăóþúú÷āÿóôõøÿõ÷ùøñóñþöõ÷
lþüāøúóĉāøÿ÷þñýûô÷úóüó÷øýóøøĉĄô÷úñā
lþü÷óúóñúĂøøĉĄô÷úñāøüü÷āøÿĂ÷ùøõ÷øüúûøûô÷øñÿ÷þñýûô÷÷öóąõúùú

ü÷úñýüÿñýô÷āóôó÷øõóùõùñóñăõ÷ĀĄąúĀó÷ÿąûúþ÷úóĉùô÷õö÷Ąüÿõùþò÷üāõõöóüĄ÷÷øõóùûô÷ñĄñăÿõāùñøô÷
øó÷øôóùô÷úĄñÿô÷øó÷üñ÷øô÷øó÷üñóûô÷øó÷üýóùóô÷ÿõĂöóõùýøó÷üùĄñýĂøÿùÿô÷úõùõóùøô÷Āõ÷þ÷÷ñýÿöøó÷ü÷÷ÿôøó÷
þ÷øõóùûô÷ñĄñăúóôûõ÷ó ûöó÷ýó÷õùñÿô÷ÿõøþùñóñăõôĊóąñĄó÷óāøóüāĄôô÷øñõôñýøô÷øó÷üòÿôñþô÷ĂüøøñĆ÷ùñÿô÷
Āøùùñþúøó÷ùøùûô÷÷úóûýøñĀĄþñýûô÷õĊùúòøü÷úóĉùôóøüöóĂô÷øó÷ùùñăó÷ÿ÷ùñó÷ýó÷ùøùûô÷ĀĄąúĀó÷ú÷ñþúü÷ý
āóôó÷øõóùõùñóñăõ÷øñĂôøñþúøó÷ùùú÷÷ññÿô÷÷úóĉùô÷ăúùñøñĄñúĉùóüāûô÷ÿõĆôøôþùñóñăõ÷ĀĄĂñøñýúüāöóóø

þĆôĀÿĉ÷ôñăóþûô÷÷āô÷ýāøôúĀó÷ÿñýô÷

∂JÉe�∏©e ôÑàNG

1 .āóòø÷÷ùûüóõ
2 .ùñóñăõ÷øñĂôøñĄ÷øó÷ùó÷ā÷Āõ÷Ăøùñ÷÷ññÿô÷÷úóĉùô÷ăúùñĄñúĉąøĉõúùøô÷óõ

ÿñýõòÿôñĄ÷øõóùõ
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Ω�«dG åëHπÑfà°ùªdG »a á«ë°üdG ájÉYôdG

Ā÷úô÷ ąøĉ Āò÷ Āøùþò÷ ĀĄûýóøø "ĀĄ÷þ÷ó" ùûùú
ùûùô÷ øñ ýĂøú ÷ ü ùù÷üñą úóþöóó ø÷ø ü÷÷ö÷Ąóñăó÷
òþ÷ùú óõ ÷ ûāÿóöø üôĂñ ýóúó÷ ùùñþĉ ĀĄñúĊ øñ ùøúø
òúûñô÷øñdaf-2ÿ÷üù÷÷üøøþÿ÷ĉĄôñăó÷ÿõĊĄćó÷ùùøÿô
ąôõ÷óāúó÷ýùùøñùÿóúĂĀĄûýóôô÷ûóóøñă÷üùÿøøôùøĄþô÷
úóñă÷āÿúùāĈó÷òøüó ûĉĄôñăó÷12ąôõ÷10ÿ÷øóø÷ùøúùùøñ
ÿúøô÷ òąóôñĄó÷ Āó÷ òüāó÷ Āó÷ üôóùô÷ ĊĄý ùùþó÷
ü÷÷þ÷ô÷ùùÿóô÷òýÿöüāúôýóĉ100ÿõùûóó÷ĀĄñþ÷ùú
ùõ÷Ąùô÷ăø÷ă÷ôóúÿõýóñøó÷ÿõúûô÷ùþąûú÷Āõ÷ø
óûóü÷þĄô÷ñþô÷ýøýù÷üóóúó÷þĉÿąû÷ñüùñþôô÷ąøĉ
ûùûùô÷øñýĂøôóø÷óôúùûô÷òĆ÷ùõó÷ÿõ÷úóòĄô÷ÿąûú
úùôóø÷øóñąõôùāĄóþùõóĉü÷ó÷Ą÷ùûùô÷ĀóĆôĀø
ýāøāĄóúÿõñùûô÷øöóùúĀó÷òüùûô÷ÿûñüòĆ÷ùõó÷ÿõ
þÿ÷ûûô÷ÿñăøñĂþõù÷ûąøùûóó÷ÿ÷ùôñýô÷ÿñăøñøöóćùñă
ùó÷ýùùøñ÷ôóćõ÷õĄøùûô÷ăø÷Āøùþò÷ĀĄûýóøýôøñýú
ñ÷ùüõ÷ øñ Āøùûøñýõ ü÷ø %30 ÿĉ úú óûø Ā÷ùðÿô÷
þùñþôøô÷øûóûõúóþ÷üóāúôùùþó÷úó÷úûąøĉöāóøô÷
úóþ÷ô÷ù÷ûóóúòýÿöóāô÷úøÿó÷ùúĄóúĄ÷ĆôĀøñüāñ÷
÷Ąñö ÷Āõ÷ø üó÷ùûĉĊóćøøô÷ úóö÷Ą÷ñô÷ øñ ùÿĄüĄûô÷
÷Ăøùøûô÷òĆ÷ùõó÷ÿõù÷ûóÿõ÷úóòĄô÷ ÿąûúüĆôĀøñ
öóôñĄ÷ôóýøñòąóôñĄó÷ąĂôúòøüùûùô÷øñýĂøôóø

þüāúó÷ýùùøñĊ÷Ąć÷÷üóøöõ÷ø

?ΩÉY 200 ôªY ≈àM ¢SÉædG ¢û«©j πg

üñýô ó÷ù÷ôć ÷ ûāĄ÷ú ùûùô÷ øñ ýĂøô÷ ù Āôøĉ÷ óûôóóô
ó÷ûþ÷ñă"ùÿñþøó÷óõþĉù÷üúýĄāÿûô÷÷ø÷ÿąôøüĀóñýöõ÷
úõ ý ó÷öāĄÿ÷ôóó ÷ùõóü øñ ÷û÷āĄô÷ ÷ûôóĉ ý "ĀĄ÷þ÷ó
øøô÷Ā÷úô÷øñúóþ÷ô÷ÿõ÷ĉĄûõøûñôô÷óāĂúùñ
ýó÷ ùûĉô÷ôûúĊþÿõøû÷þĄô÷ñþô÷üþúóāöó÷ ÷ø
ùÿøô÷ ùó÷ýùùøñ ùÿóúĂ "ĀĄ÷þ÷ó" ùĉóóøñă÷ üúóþ÷ô÷

þöóôñþô÷÷øýùõøñó÷ñóĂøõ÷øú÷ùõùñăā÷Ăûø
Āóó üùāĄñøõ ùù÷üñą ÷÷ó÷þ ùÿøø üñôô÷ ó÷ø
%50ā÷Ăûøòþ÷ùô÷ùĉóóøñă÷óāöó÷÷øøüùøû÷øøõ1óāôĄć
üñôô÷Ċþÿõøüùùþó÷÷÷ó÷ôô÷Ā÷úô÷ÿõĊĄćó÷
üdaf-2 ÿ÷ü "ĀĄ÷þ÷ó" ùÿñþøó÷ ü÷ôĄñøõ úóþ÷ü ÿĉ
úùāĈó÷øü÷þĄô÷ñþô÷÷÷øûĉøñüąñøúùøô÷ÿ÷ô÷Ą÷ø
üñýô÷÷ñýöóòûñýúÿ÷ô÷÷ø÷Āó÷ýóñøó÷ÿõúûô÷
ąøĉĊĄñøûô÷daf-2ÿ÷üùûĉøüúóöĄõùāøô÷øóøñăóø
÷øóøñă÷ ùòó÷ ÷ñýöó÷ ùùü óûõ üõóñþþô÷ ÷ø÷ ù÷øĂú

þ÷þĄô÷ñþô÷÷÷øûĉù÷þóóøøòûñăøúóöĄõùāøô
Ăöó÷ùôøĉ÷ùøô÷øüdaf-16Ą÷ùþò÷ÿ÷üąøĉāùùøô÷ùùü
ü÷ýüöóôñþô÷úúĂùúĂöĄąôû"öóôñþô÷ûĄôþú"ÿ÷ü
ù÷þóóøøôĂñòý÷ôùāĄñøûô÷Ā÷úøôúóþ÷ô÷ăø÷ùñûñă
øñòÿôñĄùûõüó ûñúúó÷÷øóñĄñóĂôôóøùø÷þĄô÷ñþô÷÷÷øûĉ
÷úĄ÷ýøõóñþþøúøûøúĂþąôùûùô÷ÿõÿ÷ùñýøô÷ø÷ñýõóôô÷
Āó÷ ýóñøó÷úùāĈó÷ø þÿ÷ùøāó÷ø ÷ñýõóôô÷øñòÿôñĄ

þ÷÷û÷āĄô÷ùõ÷Ąùôóøü÷þøøôúñúôú÷þĄô÷ñþô÷

ádÉM á°SGQO á°UÓN

òúùø óõ ÷þĄô÷ñþøô ÷÷øö üúùõóāþõøöóùú øøô÷ ÷÷ÿćóùô÷ø ÷úñýô÷ ùúùô÷ ú÷ùā÷üøô÷ ÷÷ûñýú ÿõùþąûú ù÷
úûøûô÷ øñ÷ćùôþõø÷øĂøñýõñóĂôøô üúùõÿĄāüüĉÿøñùĉóñýûô÷ óāôþÿõüúùðô ÿąûúøøô÷ ăö÷ùóô÷
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2òøõ
l÷ñąóþ úóüó÷øý÷ ÷÷ĉóûøü÷ø ÷÷ñýÿþô÷ ú÷ùā÷üøô÷ õôñýú

òĆùûô÷ø ü÷üøô÷ÿĀøô÷ ùóñøø üĉóĂøôóñ ûÿñýô÷ āóôąô
þó÷ñýÿöó ûóüñĆõôñýÿúĀó÷ÿąûúùô÷ø

løñ ĀĄĂôú ÿ÷þñýûô÷ òąóôñĄó÷ üùõ Āó÷ ÿõ üĊùô÷ ąøĉ
ÿõ ĀĄöóùú òúùôô÷ Āó÷ õ÷ üùóñĄô÷ ąøý øøĂĉ ăóôøö÷ ÷ôóý
÷òĄûĄõø÷þõò÷÷ð÷øù÷ñĄúĀõ÷þĀó÷ þĄøô÷øòĄĄñþøô÷ÿõú÷ùøñ

þ÷÷û÷ó÷ýôóøùõó÷
lÿñýô÷ āóôó ý÷ùøý÷ ÷÷ññÿô÷ ÷úóĉùô÷ øõĂûô üāûô÷ ÿõ

þ÷øõóùûô÷ñĄñăÿõüāøúóûýø

lþÿñýô÷āóôąô÷õĂûô÷÷úóĉùô÷ø÷ÿ÷þñýûô÷÷úóĉā
l÷úóĉùô÷úóõþÿõ÷ÿøñýúø÷úùûùô÷÷ðÿô÷ăø÷ÿ÷ĉó÷ú÷øú

þāùąøõùąñþø÷÷ññÿô÷
lòąóôñĄó÷ĊĄý÷ðćóôô÷ú÷Ăøùûô÷øó÷üúóñ÷ùôô÷òúùøú÷ñþú

þÿ÷þñýûô÷
lþùñþôô÷ùóóāôòĆùùøúø÷úñýüú÷ùā÷üú÷þĄô÷ñþô÷ýñú
lăøāø ÷ú÷āÿ ąøĉ ÷÷ññÿô÷ ÷úóĉùô÷ ýĂõ ĀĄąú Āó÷ õú

āĂø ÿ÷øĂøñýõ ñóĂôøô  ûÿô ÿñă ÿ÷ùñóô ùñĄú Āó÷ø ú÷ùā÷üøô÷
þĀóąõõ÷

ó õ1:2óø
ĆøĂúñą Ćúùôþó÷ þÿñýô÷ āóôó úõ ùûùú òúúùûú ùĉóñýõ Ćøûĉ ÿĉ óāþ÷ûñúø ĆøĂúñą ąôõ÷ ùāóúĂ øñ  Āùöó÷
þüāùõ÷ñĆóö÷ûÿóñõñ÷ùüõ÷óāþąûúòąóôñĄó÷úõùûùô÷ùñúÿúóāöóûĆøÿ÷Ĉøñ÷ÿó÷ąøĉùāÿóòù÷Ċóāöó÷ó÷ÿóĂøĉóø

þóāúùó÷ĀĂÿúøòĆùûúø āÿñýô÷øñùôąúĀó÷ õĊùúóāāöó÷  û÷øöóòăøùúø
øø

1 .÷ñ÷ññąùñý÷ôÿñýô÷āóôóÿĉóāú÷ĂøùõĀó÷üāñąøĉĆøĂúñąùĉóñýõĆþąûúĀ÷ó

2 .÷ñĆóö÷ûÿóñõñ÷ùüõ÷ąøĉòÿôñĄùó÷ùûõĀøāÿóòÿñýô÷āóôóĀó÷ĆøĂúñÿôøþ÷ùôúĀó÷ĆþąûúĀ÷ó

3 .÷÷øñûô÷ĆøĂóþõøñÿñýô÷āóôóĊĄýúóñ÷ùôô÷òúýÿøñùĉóñýûøôøøùÿúĀó÷Ćþąûú÷Āóõ
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∞«©°�dG ¢�jôªdG 2:2 á£«°ùH á«°SGQO ádÉM

üùù÷þó÷÷öøò÷øñ÷þ÷÷øø÷ÿ÷ùñĆüĆúùñăó÷úõøĆùõòþ÷ùúøøô÷øüó ûõóĉ86ùûùô÷ÿõ÷üôóôô÷üó÷÷Ćúüùñôñąó÷
üó÷āĄñąąøĉāùùøúþóāøñùĊąôõ÷ þù÷ôñýô÷ āùñúúóāþąôĊþûô÷ñóüāó÷øñĊĄøô÷õñúþ÷ôĄāñýøāĄõó÷óā÷øĉ ÿôøøôúø

þóāøĉóñăùñ÷ùòąøĉùāÿóòùúüôóāþąôùòĄô÷ĀóóñþøăøĂúþüāöóûñăó÷øñóóóôúóāþąôüóāôĄýÿõú÷ûô÷āùùúø
π«∏ëàdG

1 .÷ôĄāñýøóāøñùĊąøĉāĄûùô÷øñó÷÷ùĉóñýõĆþąûúĀ÷ó

2 .øñýÿþô÷ôüñúøôóāñĆùùúõþúøó÷÷ùĉóñýûôĂøùñĆøøöóĉøùöó÷Ćþąûú÷Āóõ

3 .óāøúóĉā÷óþøñóāô÷ôćć÷ùñĄõ÷õúù÷

ø°ùªdG ¢�jôªdG 3:2 á£«°ùH á«°SGQO ádÉM

÷Ă÷øñýúĂöóāóāþô÷ñóþûó÷õùøô÷øă÷ñúôóøùùñþúĂāöó÷óûóüøô÷øñāóÿüø÷ąýÿõüāñąĉúøüĆñúúùõĄąñþú
ùąñýô÷øüùÿøÿô÷øüòøûô÷ýôøñýúĂöóĂùõùõóùøô÷øñ÷øĄùñąĂøþø÷úþĊ āĄôøô÷òĆùüøú÷ùõúøāó÷ øó÷ ýû û÷ô
úĄñÿøā÷ùûøñăóøýñøúþüùć āùó÷óāôòý÷ôúĄóóóûô÷Āó÷Ąąñþúøüóāôøóþøúøøô÷÷ûùćó÷û÷Ąöó÷ú÷ûüøñõùÿõùąñþø

þ÷ ûÿõăĄôóòóõ÷øāùąúĀó÷øó÷ąøĉó÷úĄñÿøýñøô÷ú÷ûô÷ÿõõøóúøü÷úóüøô ýĊóĉ
π«∏ëàdG

1 .ĂúĉóñýûôĂý÷ùøò÷Ćþąûúóõćóþ÷ù÷āÿôýñú÷Āóõ

2 .ú÷ûøôùúĄøøôó ûû÷ýõ÷ùòó÷úóôüĄô÷úóòøó÷ùùüāñ÷þøóāôþÿõÿąûúăö÷ùćó÷ùøò÷Ćþąûúù÷

3 .÷Āóûôøø÷øô÷Ăô āĄôúù āùñúøüôþúù÷
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á©LGôªdG á∏Ä°SCG
1 .ú÷ùā÷üøô÷ăø÷õôñýøñ÷ÿó÷ĀùñĆúõùõóùøô÷øó÷Ā÷ąøô÷ąøĉÿùÿô÷ùĉóñýûôó÷Āóôú÷ÿąûúøøô÷ù÷ø÷øô÷óõ

÷þĄô÷ñþô÷ÿĉ÷ûüóþô÷÷úĄ÷þôô÷ÿ÷úñýô÷
þøô÷÷ąýøāóÿô÷þó÷

þ÷÷øñúùô÷÷÷þôô÷ĀùñĆþö
þÿÿùøô÷÷÷ôóĉú÷Ąñąó÷ûóûñăąøĉùāĂô÷ýĉøúûñýô÷Ā÷ĂñþĀ

þĄøøøô÷÷ñăóýòÿĂöþÿ
þćóñýõõ÷øüñúāô÷ùñýĉþð÷

2 .þùô÷øòĆùûô÷ÿ÷øĄ õùñ

3 .ùòó÷ąøĉÿ÷ôóûõôĉó÷üùõ÷Ąùô÷ÿõùõóĉùąôþ÷þĄô÷ñþô÷øñ÷÷ĉóûøü÷÷÷ñýÿöú÷ùā÷üúõôñýúùõ÷Ąĉ÷ùøāó÷ùóĀ÷
þ÷øñąóñô÷ú÷ùā÷üøô÷úõùõóùøô÷øó÷Ā÷ąøô÷ąøĉòÿôñþô÷ùĉóñýõóāôþÿõÿąûúøøô÷ăö÷ùóøô

4 .þāùôô÷û÷Ąöó÷ÿõûĄöùąô÷þąûõöóôñăó÷÷ùøāó÷ÿýþÿõûô÷āùôô÷øøĀóúøāô÷ùÿóñô÷āùôô÷ÿ÷øĄ õùñ
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5 .ùõ÷Ąùô÷ùóĀ÷øü÷þĄô÷ñþô÷ÿĉ÷ûüóþô÷÷úñýô÷ú÷ùā÷üøô÷÷üāÿø÷ĉùñăÿõùøĂúĀó÷ÿąûúøøô÷ùõ÷Ąùô÷ÿ āý
þóāúÿóúĂõôñýÿúĀó÷ÿąûúøøô÷

6 .ĉóĂøô÷úõĀā÷ąøô÷ąøĉóõòÿôñĄùĉóñýõÿąûúĀ÷ó

7 .ĂúĉóñýõÿąûúĀ÷óøĂø÷ôĂøñă÷Ā÷Ăÿøÿñýûô÷ùùñþúò÷Āóûô

8 .üāø÷ôĂøñă÷øüāøññąąøĉøóÿñô÷øñùñąóÿûô÷öóāøôóøĀĄøóñÿúÿúøô÷ÿñýô÷āóôóùĉóñýõÿąûúĀ÷ó

9 .óāôþúøó÷÷ôóñô÷Ā÷ÿôúÿąûúĀ÷óøýñúùøô÷óûñüòýÿþøô÷ă÷ñĆÿõøöóùúÿñýûô÷òÿôñþô÷Āóó÷Āõ÷
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10 .øóÿñô÷øñùĉóñýûøôĂøýó÷Ăô÷ÿąûúùøô÷óõøÿ÷þñýûøô÷úĄõô÷ùāøô÷ąøĉùûôĄúĀó÷÷þĄô÷ñþøôÿąûúĀ÷ó 

÷ññÿô÷ąøĉ

óbÉædG ô«μØàdG
1 .ĀĄôñúóāþõ÷ üĀĄôúùòóāøøöóĉÿ÷ùñó÷þ÷ ûÿùñ21ðôùüøó ûõóĉ83ùûùô÷ÿõýøôúĊóÿćó÷÷÷öóûûô āýó÷ąø÷ôù÷ñýô÷

ùñýąøùô÷ñąó÷ø ąø÷ôù÷ñýô÷ùóĂñăþĀĄôùøúøüĀĄûñøúøüýóùóô÷ĀĄôøóþøúü÷ýüûĄôñăó÷ùóóāôþõøñóāúāóúĂ
úó÷øþøøñûô÷ąÿñþøñýûô÷øñù÷÷óóøô÷ùÿóĉõ÷ùýøøñĀò÷ø÷ø÷÷ý÷ùü÷÷øûùôùùñúþþćāĄô÷ùñÿÿõøñ
÷úóĉùô÷üúĂúùñăāÿøóāôøù÷ôóô÷Āùô÷÷÷öóñÿþó÷ùāĄöþąÿñþøñýûô÷øñýóùóô÷õñúóāöóóāöĂøĂÿú
÷úøüøô÷üñýòąøĉĂýùøĂúùøô÷óõøù÷÷óóøô÷ùÿóĉõ÷ÿ÷úøāąøĉùāĄöóāúùúĀó÷ÿąûúøøô÷ú÷ùā÷üøô÷óõþÿ÷þñýûøô

ąø÷ôù÷ñýô÷ñóÿñĄúùøôÿúùþò÷ÿ÷ÿĈĄûô÷ø

2 .üĂøøöóĉÿõÿùñùóąøĉø÷÷õĄ÷ô÷Ăúó÷ýąøĉùûôĄúĆôĀĀõóñüĀó÷Ąøô÷øòĄĄñþøôóøúĉòÿôñĄöóñÿúóõþĉ
úöóùøôÿąûúăö÷ùćýûüøó÷øù÷ûóóøô÷÷ø÷ùāøýþ û÷Ăûüøÿćóùô÷øüøñýÿþô÷øüøôóûô÷ñõùô÷ĀĄąúĀó÷ÿąûúø
÷÷øùùô÷÷ąøûûô÷ÿĄāüćāóôøĉ÷øñúñĆüĆøøóüõ÷øñþ÷÷øóúõ÷÷Ăúùóøúô÷úò÷Ąô÷÷ø÷÷ôó÷Ąõóāôþÿõ

þÿñýô÷āóôąô÷õĂûô÷÷úóĉùô÷ùÿĄüÿ÷ñýñøô÷úÿĄùñýô÷
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þûø
1 .÷÷öó÷øýĄñăāøó÷āĄñąýûýôøñă÷þÿñýô÷øñýĂøøô÷÷øóúõ÷õö÷Ąô÷ÿ÷ôúĆôù÷õĂ÷óāóñþûøó ûñĆùĉāü

þ÷þĄô÷ñþôóø÷Ăøùøûô÷ăöóĂñô÷ăø÷ò÷ñĆĄøô
2 .úøøúóõùùñ÷üñõĂ÷ùøāó÷ÿõúóĉĄûõÿûñĆ

ôøùôăþĉ÷óøāýôøñă÷øüĀĀó÷ùóøñùý÷ø÷÷þóòùùóúñĆøü÷úôøùô÷ù÷üúøøô÷ú÷āóþô÷ÿõó ûüøĂ Āúā÷
ąøĉ ÷÷ôóøô÷ ýóāûô÷ ùûóó÷ þ÷ą÷ûñă ùûĉ ú÷Ăóÿò  Āúā÷ø ü÷óùñô÷ ĀùñĆ ùóóóñûô āñÿô÷ ąôõ÷ ùý÷ø û÷āĀ

úĆøôøóć
þ÷÷ñÿö÷ôóñăāĆĂúñÿôùñăāó÷
þ÷÷ÿññą÷ôóĂõó÷ùò÷
þĊóÿćóô÷ùöóõ÷÷ò÷ø÷ôøĉÿõøñ÷øô÷öĄôýùóóóñûôùñ÷ùÿñÿô÷ùĄøñô÷úóòÿõÿ÷øþû÷øþ

ñó÷ñĄó÷÷ûûü÷ó÷óõú÷÷ôóøô÷÷øðñăó÷ÿĉõ÷úùý÷ø÷ñÿñąÿõ÷ôóĂõõøó÷ü÷óñþöó÷ăø÷ÿõñóāøö÷ùø
ĆþĉĊĄðñýûô÷÷÷ññÿô÷÷úóĉùô÷ýĂûôÿąûúøøô÷úþøô÷óõ÷øĄùñąùûóó÷÷÷õĄ÷ô÷ýóāûô÷Ăóöõ÷ùøùü

Ćø÷ôĂøñă÷üĉÿúõāøóôûô÷ăø÷÷ôóùûôó÷ø÷ÿþú
óûñü÷ñþ÷ùûô÷ąøĉùĉóñýûøôùóóñþþõÿĉ ûĄðñýõùþó÷Āõ÷"úĊ÷ôĄñýô÷÷ø÷ćāóôøĉ÷øñúñĆüĆøĉĄûõÿûñĆ
ÿó"ĀĄÿĈĄûô÷ó÷øÿþúĀó÷ąøĉùñąóóñăøøô÷øóā÷ñÿ÷û÷Ăûô÷òąóôñĄóô÷úóĉùô÷ù÷ñĄøôăö÷ùćòýûþùñúñó÷

þùñÿÿô÷ąøĉćāóąñó÷òĆùùô÷ ùøñýõ
3 .÷ûûùòó÷ąøĉĀ Āāÿó÷þùùó÷øôóø÷úóþùøô÷÷ôóûûô÷ùóóñþþûô÷ñóñþöõ÷úøýó÷÷ôøĉýôøñă÷üùù÷üñą÷ĉĄûõÿûñĆ

úò÷ĄøôĂ÷üĄøøôĆõóöùøù÷ñąóÿúóā÷ñóùñþúùù÷ñÿò÷ôóĂõõøó÷þùÿóûô÷ąþôûô÷ąôõ÷úò÷ĄøôĂ÷üĄøøôú÷āóôøĉ÷
þā÷÷ó÷Ćøúąþôûô÷÷ø÷üĉúĀ÷óø
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
úó÷øûùøô øþõô÷ Ċøô÷ ÷ôó÷Ąûô ÷ĉāóñýøõ ùù÷úĄø Āûùú þøý÷ùü òúúùûú ùĉóñýõ ÷ûñýøø ôóþ Ā÷ĈĄøø  āòąóþ ąÿñþõ ýóò
÷ûñýøøôóþóāüóøñ÷ñăøøô÷ú÷āóāûô÷ÿĉĊóóñýÿøñăüùñÿÿô÷÷ø÷÷úóāöøñþùúùñýô÷øñąñĆùûôóø÷úóþùô÷ø÷÷ý÷ùô÷ú÷ñ÷ùüõ÷ø

þ÷÷ý÷ùô÷ÿ÷÷ôóô÷ ùýĄô÷ ăø÷ øñ ùûùøô

üøø
õø Āôøùô÷÷ÿāøöø

ùāÿóñÿô÷øòúúùûô÷ąôõ÷ùÿā÷Ąô÷ùö÷Ąñýô÷÷ā÷ûóù÷ñýúøòăó÷ò
þĂþĉ

þĂõóùćõ÷øùóó÷øñòúúùûô÷ùĉóñýõ
øñĊĄôøøôñóĉøøó÷÷ôĄôûô÷ý÷ôøñă÷ąøĉòúúùûô÷ùĉóñýõ

þùùóñýĂôóø÷úóþùô÷øüòĄ÷ùÿô÷
þü÷ûÿøô÷øùüÿô÷÷ôóñø÷úóþùô÷
þĂ÷ùôô÷øó÷üĊĄôô÷ÿõúóþ÷ĉúûü
úõùõóùøô÷þĉ÷õñýô÷øĀóõó÷úóćó÷øý÷ú÷ûøý÷øô÷

þĂ÷ùôô÷øó÷üĊĄôô÷
þúóā÷üĄøô÷õñýý÷ý÷ùô÷ùôò÷úóĉùô÷üúĂú
ú÷ùûô÷ú÷ûü āĀó÷óóóøô÷úõ÷ý÷ùô÷ùøóõùýø÷āú

þò÷ññÿô÷óāöóąõøñ
ùóþòøó÷ üûóþòùôĉ÷þõò÷ ÷Ăúùóøòúúùûøô ÿ÷ñýóó÷ ù÷ñĄú

þÿ÷ñýóó÷øùùýù÷û÷þøó÷ü÷÷ÿöó÷

āóāĈõ÷ø üĂüøùþñ÷ùüõ÷ ýóûúõ÷ øó÷ üĂøĂö øó÷ üòúúùûô÷ ĊĄôò
þòúúùûô÷úóąøøûõąøĉøñóąô÷òąùñô÷

āĄāĈĀøÿ÷ñ÷ññąù÷Āóñõø÷û÷øñă÷Ăúùóøòúúùûô÷úñĆø
þ÷÷ûĉú÷Ăøùø āùó÷

úó÷ùñĆĄô÷úóĉ÷ùõúõùúùñýô÷øñòúúùûô÷õ÷øĂúøĆúùñú
þñýøôó ÷ññą÷û÷øñýô÷úóóùñô÷ø

øððñăùąô÷üøððñăùąô÷üăðð÷øùøô÷ú÷ðð÷ôóøô÷ùððĂþô÷úóðð÷þĂúăðð÷ôóú
ùóĉ÷ùõúõüøððą÷öóą÷ûô÷øôóô÷ùõóñô÷ø÷ððôóĂþô÷üćùððñøûô÷

þĀóõó÷ùðð÷úóùõú÷ûü
÷ôĄüððñþõø ÷ððýĄøÿõø ÷ððĂøüõ ù āùððñăó÷ ùððùü ÷ðð÷ÿ÷ó ÷ððñùùõ

þ÷ððñ÷ññÿô÷ üððñýô÷ úóóùððý ý÷ôøððñăóø
øñ óûø òúúùûøô ÷÷ñÿôñþô÷ ÷úóþùô÷ øñ ùĉóñýûô÷ üúĂú

þùāô÷Ć÷ôúøùñóĈó÷øùùñþôóø÷úóþùô÷øüÿô÷÷ñóöĆôĀ
ĊóñýøĊ÷øýóûñøñă÷ąøĉòĄ÷ùÿøôýĂûô÷òúúùûô÷ùĉóñýõ

þĀóõó÷ù÷úóùõú÷ûüùóĉ÷ùõúõü āòĄ ÿô÷øó÷òĆĄñô÷øñ

öøóû
ôüñúô÷÷ýùò

Pressure Ulcer

ùüÿô÷
Ostomy

úóþ÷ĉ
Specimens

ù÷Āóñûô÷
Alignment

ĊĄôô÷Āúùñÿúùýø
Urinary Drainage Unit

Ā÷ùþõ÷
Output

āóÿô÷
Dehydration

ùúôøô÷
Anesthesia

ĊĄôøô÷
Urinate

÷÷ñÿôñþô÷÷ñóþô÷
Personal Hygiene

÷õĀĄô÷
Edema

ùùóñýĂô÷
Catheter

÷ý÷ùô÷ùôò
Postoperative

Ċóþÿõ÷
Intake

øôøô÷
Dangling

÷ý÷ùô÷ùø
Preoperative

÷ý÷ùô÷ñóþûó÷ÿøý÷ùü
Operative/Intraoperative

øĂ āùôúùõāĄüú
Defecate
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ýûúøöòûúô 1:3
Admitting, Transferring, and Discharging Patients

ĀĄąúòüõó÷÷øúĄć÷úóĉāùýøøó÷üąÿñþøñýõøñ÷÷ññą÷úóĉāăúùñĄñúĉĆøÿñÿø
Āó÷üĊāøþĆúó÷ôĄðñýõÿõùý÷øüāþõÿ÷û÷Ăûô÷Āøùþñ÷ùü÷øùĂöøüąñĆùûô÷ĊĄôò
ăôóþúóāñýÿö÷÷ñăóñăó÷òÿóôûô÷Āõóñüúòóñþþûô÷āøþóø û÷øòù÷üøúú÷ñ÷ùüõ÷ăø÷

þúòóñþþûô÷ăø÷ú÷ûüøñ

òûúô
Admitting the Patient

ąñĆùûô÷ÿõù÷ûąôùúĄøô÷øāĄôô÷÷÷ôć÷úóĉāùýøøñĊĄôĂô÷õôñýúĀó÷ÿąûú
úûøûô÷øó÷ ÷ñùĊ ąôõ÷ ąÿñþøñýûô÷ øñ ùýø øó÷ ÷ñùĊ ÿõ ĊóĂøö÷ ąøññ þüāúöóĉø

üøòóóøô÷üā÷øĉõüĄø÷ñăĂöóüāúôùúĄøô÷ÿõ÷ôóýăøôúĀó÷ÿąûúùùþó÷ùýø
÷ā÷ññÿô÷ ÷úóĉùô÷ ăúùñ Ąñúĉ ćùøú Āó÷ ùāøùñúô÷ ÿûñ ü÷øô þùúü ùùþó÷ ÷ð÷ø úõ
ăøĂô÷Āÿôúùù÷ûóñó÷ñĄó÷ùùÿúĀó÷÷÷ññÿô÷÷úóĉùô÷ýĂûôÿąûúøþó ûô ā÷ćó÷ôøó÷ó ûĉóôóö÷
øó÷òúúùûøô÷ññĆ÷ø ýúóû÷øùú ÿñóóĉõ÷ ÿĉóñýúüĆôøóûó ûûĉ÷ÿøó ûÿ÷óôøó ûøøāõĂöĄóùúĄøô÷ø
üĂûøýúòĄøûô÷ÿ÷úøùô÷ôûöøú÷ùûô÷ù÷üñþúøý÷ôøñă÷÷÷ÿ÷óÿĉü÷Ăûô÷òúúùûô÷
ýĉó ûñúúó÷ùāøùñúô÷ÿõøþóāùõüøòóóøô÷ø÷ð÷ôô÷ąøĉĂñ āùùúąøĉüúóôüĄô÷úóòøó÷üùûõ
ù÷ôùøô÷ø÷øðñăó÷óùóøĂôóóûñýô÷øüĂúùôúøó÷ĂøĂöøó÷òúúùûô÷ĊĄôòñóþûó÷Ċóùøñă÷
óāāüĄñü÷øðñăó÷ ăø÷òúùøúóøóüõ÷ ĆøñùùõýĉĊóýøñøþĂúôøóñýúø Ăñøóôõÿĉ

þāĄÿô÷ąøĉĆñùñþõąôõ÷
lùÿóþúĀó÷ āõñúĀóó÷Āõ÷óõĂôóóñă÷øüĂø āúĄ÷ÿõ āóóóúøòúúùûô÷ąøĉ÷ā÷ñøô÷ Āăôó÷

úûøûô÷ÿõü÷ĄøõÿùñùóøòúúùûøôĆôĂôøĆûñă÷ùóøøĆñýÿþøā āùĉþÿā÷ùõ ýüñăóø
üúô÷òúúùûô÷ý āòøā āùùñü÷ñùüô÷øñùþò÷òúúùõÿĄüøĊóýøñþ÷øöóùô÷

þĂ÷ññôô÷ąøĉ÷Ăñ÷Ąûô÷ąøĉùñÿý÷øñ÷ùüõ÷óùñĄ÷üû
lþ÷÷ôóô÷òýøûô÷ñ÷úā÷òúúùûô÷ÿõõøć÷þ÷ā÷ñąĄñÿôô÷ù÷ñĄøôùāóøñýô÷øöóôô÷ăøĊó÷

þøñăùąô÷øó÷ùúùñýô÷ąøĉòúùõúñĆĄøòúúùûô÷úñĆþùāøùñúô÷õñýýòúúùûô÷ĉóñă
øó÷üāøĂöøó÷ąñĆùûô÷ĊĄôòñóþûó÷ýôøñýÿúùÿñõú÷āóûøñă÷úòóñþþûô÷üùõĆøøûú
üúòóñþþûô÷üùõøñþø"1-3"ùąñþô÷ùøñĊĄôòùāóûøñă÷÷þ÷ĉóþĂñāó÷òøþüāúùôú
úóõĄøùõ Ċóþÿõ øýĄô øó÷ üĊĄûñõ õñăóý ýôøñýúø ü÷÷ûòā ú÷āóûøñă÷ ĀĄąú
þ÷÷öøùøąôõ÷÷÷ññÿô÷úñýô÷ąûñýúøó ÷öøùøąôõ÷ąñĆùûô÷úñăĀôÿúþòúúùûô÷
Āøøôúøøô÷øóāøýó÷Ăô÷õü÷Ąô÷ú÷ñ÷ùüõ÷Āāúú÷āóûøñă÷ú÷ûüĀõóñüĆôĀúõø
ąøĉ÷÷ññÿô÷÷úóĉùô÷ăúùñĄñúĉÿóøùúĀó÷üāûô÷ÿõøþùùþó÷ąôõ÷ùóóñþþõÿõ û÷øò

þú÷āóûøñă÷ăø÷øñ÷øĄøóûô÷úóõĄøùûô÷
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l÷úóĉùô÷ ÷óôô ó ûñăóñăó÷ ĊĄôĂô÷ ĀĀĄûö øñ ùÿā÷Ąô÷ úóõĄøùûô÷ ÿõ  üù÷ûó ýôøñýú
ùāò ýĉ Ċóý øñ þ÷Ă÷òÿø ÷øõóó úóõĄøùûô÷ ĀĄąú Āó÷ õú ÷øô ü÷÷ñúúùûøô÷
òúùøøñþúóõĄøùûô÷ùñĄ÷ñăĂþĉĊĄðñýûô÷øó÷ĂôúùòĀõóñü÷øðñăó÷÷øóüõ÷ąøĉòúúùûô÷

þòúúùûøô÷úó÷ôĄðñýõÿõ÷÷ñăóñýñô÷ø÷úøÿó÷òąĄñÿôø÷øðñăó÷ĀĄąúüúòóñþþûô÷
lúóõùô÷ù÷ñýúøòăó÷òùûõ÷þā÷ùõú÷ñ÷ùüõ÷ø āÿþ ÿúüùóóñþþûô÷øñòúúùûô÷ĊĄôòþĉ

÷ñ÷ññÿô÷õ÷ôóñăó÷úôāúóñþ÷úāøÿùāĄñÿøĊĄø÷þ÷ĉúûüøĀĂĄô÷øĊĄóô÷ø÷úĄ÷ñô÷
þú÷ñ÷ùüõ÷ăø÷ø÷ÿþúñóþûó÷
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l÷÷ñÿôñþô÷ñó÷ñĄó÷øòúúùûô÷òýøûô÷øõóñĄ÷øõóó÷÷ñÿôñĄÿùü÷ûöóò āĉó÷
øó÷÷öôô÷øñ÷þ÷ûûô÷ñó÷ñĄó÷úñĆĄúüĆôĀùøþĂúóąøøûõ÷úóûñô÷þ÷ûûô÷ø
÷Āõ÷øüòúúùûô÷÷ýĄôąøĉúñĆĄúøó÷òúúùûøôĊóñÿúõ÷üøñý ÿúøüÿõó÷ąôõ÷ùñăùú
ü÷öôô÷ ÿõ÷þ÷ûûô÷ úóąøøûûô÷ øþóóú ąÿñþûô÷ ÿõĀ āù ÿþ øó÷ òúúùûô÷ ùĂÿö

þòúúùûô÷ø÷÷ññÿô÷÷úóĉùô÷ýĂõÿõ āùóù þô Āòÿõòÿñÿÿúø
lüúĂú õú Āõ÷ ü÷÷ññÿô÷ ùóóñþþûô÷ øñ ùùñăó÷ ÿ÷ùñó÷ø ąñĆùûô÷ Ă āüø

ùúùñýô÷ øñ üąñøô÷ø ñóĉøñă÷ ùāóñĄõ÷ ù÷üñþú ÷÷ÿ÷ó ĊĄý ú÷ÿóñĄāõ÷
ú÷÷āøô÷ ÿõ ó÷ù÷Ċø Āúóāô÷ø ý üø Āõ÷ � Ăóÿøøôóø ùø ÿĉüąñøô÷ø
úóõôô÷øúóñÿô÷úòĄõøùāóúô÷úóĉóñăò÷ñĆĄúøóùñĄõúøþ÷øûóûûô÷
ÿõó÷ù÷ĊøúóôüĄô÷úóòøó÷ø÷÷þúô÷úóõôô÷ø÷óñþöó÷ùûõüùùñ÷Ąøûô÷
ÿõ  üúĉ ýĂú þùóóñþþûô÷ øñ ÷Ăāôóûô÷ ÷÷þ÷úøùô÷ ú÷ñ÷ùüõ÷ø ĉ÷ĄĂô÷
þúóõĄøùûô÷ăø÷óā÷ñóùñþúü÷ùñăó÷øąñĆùûøôĄ÷āøó÷øó÷úóô÷øóúòóñþþûô÷

þó ûāõøó ûôü÷ø÷ ûùõó÷÷ñý÷öùô÷úóõĄøùûô÷óùñĄąĂôúüĆôĀüĊāÿąô

ùùþõõòûö
Transferring the Patient to Another Facility

ù÷ôñăąøĉüòúúùûô÷ ÷ôóýùā÷üøø ó ûóôúùõó ûöó÷ýó÷ ĀĄąúøüùù÷ûóöóôñăóùĂþô÷ ýñú
þùóùûô÷÷úóþùô÷ùýøąôõ÷øó÷ÿõòÿôñĄùĂöüĊóûûô÷

lõ÷ôóô÷÷÷ôĄðñýõÿõ÷ø÷ĀĄąúøüĂúùñăó÷øòúúùûøôùĂþô÷õôñăóùñĄõú
úûøûô÷

āĄþùāóûõ÷ øñĄóñú ąøĉĊóùÿô÷ø üþûô÷ ùĂþô÷ ĉóñýú Āõ÷ ü÷ñĆùûûô÷ øó÷
þòúúùûô÷ăøòø

lòýøûô÷ù þĂþ ÿúøòúúùûô÷ĊóôĂøñăù÷óüùúô÷ùýĄô÷øó÷÷ñùüô÷ĀĄąúĀó÷õú
þòúúùûô÷úõ÷úøÿó÷øú÷ùûô÷òúùøø÷÷ñÿôñþô÷ú÷øÿó÷ø

l÷óùñøûô÷øñă÷ùąô÷øòúúùûô÷ùĂö÷÷ÿ÷ó÷ñùùõ÷÷ññÿô÷÷úóĉùô÷ýĂõąøĉõú
øñùĂþô÷ øñýôøñýú Āó÷ ÿąûúùøô÷ ăùúùñăąøýøó÷ úóĂþô÷ø ø"2-3" ùąñþô÷ù

þúóñô÷òúùø
lþòúúùûô÷ø÷÷ññÿô÷÷úóĉùô÷ýĂõ÷øóñąõ÷õþøô÷ñ÷ññÿô÷ú÷ñ÷ùüõ÷úôāø ÿúĀó÷õú

ùñ÷ùòüāûô÷ÿõøþúóĂþô÷ø÷óùñøûô÷øñă÷ùąô÷ÿõ÷ÿøøôûô÷ĀĀóûþô÷ÿõ üù÷ûóüĄú
ÿąúüô÷Āõ÷þú÷ùûô÷ÿõ÷ùóòùó÷ù÷üñþøøăøùøúóû÷ñ÷ùþñÿûô÷÷óùñþô÷úóû÷øùú
øñăùąôò÷ññÿô÷ù÷üñþøô÷÷÷ÿ÷óóùñĄùñĄóôûô÷Ćñùñþõÿõõøćóñüúóû÷øùúćóþ÷

þóāõ÷ôøñă÷÷÷ÿ÷ąøüøùúąøýú÷ùõùó÷ýôøñýúøþ÷þā÷ùõ÷ôóĂöøó÷üćùñøõ

ćùñøûô÷ øñăùąô÷ ýôøñă÷  "2-3" 
ùúô÷ ùýĄô÷ øó÷ ÷ñùüô÷ ąôõ÷ òúúùûô÷ ùĂþô

þĆôøøòûñýúĂøôóýùöóó÷Āõ÷
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lþÿ÷ôĄøñþûô÷øó÷üñóÿùñúô÷ąñĆùûô÷ùĂþô÷÷ą÷öóą÷ûô÷úñùô÷úõóýýôøñýúóõ÷ ûù÷ûó
Ćøóñþûô÷ø÷ćùñĄó÷òÿññõúøüóāø÷ñąóôô÷ù÷üñþøô÷úóû÷øùúùñ÷ùòüāûô÷ÿõø
ñóþûó÷÷úøóñýøõø÷ñýøñăúóóùýý÷ôøñă÷õúþöĄ÷ĉùó÷ÿĉóûûñø÷úóþùø÷ôóûñô÷ø
õú ÷øô üĂþõ ąñĆùûô÷ āóôú óõ ó ûôôóĊ Ăöó øôóô÷ øą÷öóą÷ûô÷ úñ÷ùô÷ ù÷üñþú

þÿõò÷Ăöó÷üāøöóóûć
lþùĂþô÷ñóþûó÷ăúùóô÷ÿĉüāûô÷ù÷Ċýóûó÷ÿóùøõ÷õúü÷÷ôþûô÷÷úóĉùô÷úóýøñ
l÷úóĉùô÷ýĂõąøĉùāøùñúô÷ÿûñüøôò÷òúÿôô÷øúñùô÷ù÷ûøùúùñýô÷úøûøúüô÷Āõ÷

ÿõ ûøÿ÷øôóùô÷øÿ÷óāĄô÷þĉ ÿĂ÷þýø÷ñ÷ññÿô÷üñýô÷÷÷ùñĆø÷ôò÷ùõ÷÷ññÿô÷
÷÷ą÷öóą÷õúñ÷øāø÷óùñøõøñă÷ùóøúó÷ÿñþøñýõùùñăó÷āóðøñă÷ÿąûûô÷ÿõþùñÿôô÷

þ÷÷ôþûô÷÷úóĉùô÷üúĂøô÷øûóûûô÷ñó÷ñĄó÷ÿõó÷ù÷Ċø÷÷ôć
lü÷Ăñ÷Ąûô÷ąøĉĊĄñÿñô÷÷÷ññÿô÷÷úóĉùô÷ýĂõąøĉõúüòúúùûô÷ùĂþÿúĀó÷ùôò

ąøĉĊĄñÿñô÷Āøÿó ûñúúùõùĂþú÷øôüĂ÷øĉùñĄóôûô÷āùñþûô÷ÿõøöĄöóĂô÷ùõó÷øó÷
þøûñăùô÷òúùñÿøô÷

ląôõ÷ Ăôøö÷üùĂöøó÷ üĆúùñúùó÷ñóþûó÷ õûóÿĉòúúùûô÷÷ôò÷ùõüāûô÷ÿõ
÷õñýô÷úóõĉ÷ýþĀĄøô÷øòýÿþøô÷øýô÷ôüñĆøòúôþô÷Ċùõøñú÷ùā÷üøô÷

ù÷Ċù÷üú āùó÷÷ýõĊóýøñþĀóĉö÷øó÷üĄùùøô÷ùÿóúĂøā÷øô÷øĀùñúô÷
óāþ÷ýüùñĄóôûô÷ ĆñùñþõúõĂñÿññ÷ø òúùõøÿõò÷ úñĆĄô òúúùûô÷ ĉóóñ üøù÷ôć

þýó÷ùûøñýøñăùĂþô÷÷÷øûĉùöóó÷Āõ÷óõāùñþûô÷āùĂ÷ñă

¢�jôªdG èjôîJ

Discharging a Patient

ü÷Ăûô÷òúúùûô÷øó÷ üòúúùûô÷ÿúùôúùôòõ÷ôóô÷ÿõó÷óþöĄøąõùõó÷ùñ÷Ąúõú
ĆôøøĆñùñþõýøøó÷üĀĀõ÷ĀøÿùāÿóüûøôôóôúąñĆùûô÷ýó÷Āóó÷Āõ÷þąÿñþøñýûô÷ÿõ
 û÷óøõòÿôñþô÷āÿóüúóõþĉóāĉóôú÷õú÷ñąóþúóñăó÷ñăúòóñþþûøøñþāĄÿô÷ąøĉ

þ÷÷ôóô÷ùāĄñþûô÷
lúóąøøûõÿõăĂñøô÷÷÷ññÿô÷÷úóĉùô÷ýĂõąøĉõúüÿúùôúùõó÷ýøñă÷þĉ

ĂôĄôòùòøøñ÷øõóąô÷÷÷ñÿôñþô÷ÿùô÷÷ûöóòÿõăĂñøô÷õúøþóāõýøòúúùûô÷
ă÷òô÷òÿñÿô÷ÿûñúúþùõ ÿýòúúùûô÷úóąøøûõú÷ûüĀó÷ÿõóóóøøôûùóóñþþûô÷øñ
ąøĉāĄûùô÷ąøĉĉóñýú üÿúôúăćóþõøÿö÷þøĀ÷āÿó÷ ùó÷ ĆôĀøñóûø üùýĄøô

þùñąóþùô÷ú÷ûü
lăø÷ùûñþúòüõ÷ôóô÷øó÷ü÷ñĆùûûô÷ÿõ÷÷öóāþô÷úóû÷øùøô÷òúúùûô÷ø āĂøúÿõóóóú

þòúúùûøôąóùÿúĀó÷òĆùøÿúú÷ùõùó÷õ āóāþ÷÷ôóô÷úóÿñąĄô÷øùāÿóüûô÷úóû÷øùú
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lþùāó÷ñýô÷ąôõ÷āÿóąô÷ÿõ üĀĈĄõ þòúúùûô÷ăñ÷ùúĀó÷÷÷ôóô÷úòóñþþûô÷üùõõøóú
øñăùóąøĉąñĆùûô÷ùĂöóāþõù÷ûóùñúÿúÿąôüøñþûôóøòúúùûøôóāñúùøòûñýúø
āóñúýõóøāóùñăõ÷ĄÿĈĄõýĄĂ÷ñýñüāóùñăõ÷ùāó÷ñýøùĂþ÷ñăòúúùûô÷Āóó÷Āõ÷þćùñøõ
ù āñúñúĀó÷ ÷÷ññÿô÷÷úóĉùô÷ýĂûôüāûô÷ÿõü÷ôóñô÷ăø÷øñþ÷ñùüô÷ąôõ÷ ÷ôóĂö

þùĂþøôù÷óüĀĄąøôòúúùûô÷úóąøøûõ
lÿõóóóøøôûÿúùôøô÷ñóþûó÷ýôøñýú÷÷ùüùõüö÷Ąòøó÷üú÷āóûøñă÷úóð÷āô÷üùõùô

þú÷ñ÷ùüõ÷ú÷ûüûóôāú÷
∂JÉe�∏©e ôÑàNG

1 .ĊĄôòþĉóāø÷ñýúøüóāñăó÷ò÷÷ôóô÷÷úóĉùô÷ýĂõąøĉõúñó÷ñĄó÷÷ûûùóĀ÷
þąÿñþøñýûô÷øñòúúùûô÷

2 .÷÷ôóô÷÷÷ą÷öóą÷ûô÷úñùô÷ùõ÷Ąýýôøñýú÷Āóûô

 ¢�jôªdG ∂jôëJh Ö«∏fJ � �°Vh  2:3
Positioning, Turning, and Moving Patients

þüāøĂöøüāąúùñúøąñĆùûô÷úñĆøĆúó÷ôĄðñýõÿõĀĄąúĂñ÷÷ññą÷úóĉāýĂõĆøÿñÿø
ąøû ÿûô÷ ÷úóĉùô÷ø ÷ý÷ùô÷ òúúùûøô ùñĄøñýñ üò÷ññą ùąñþø ú÷ñ÷ùüõ÷ ăø÷ ùûú ÷Āõ÷

þó ûñúúó÷òúúùûô÷øĆñýÿö÷øóñąõ÷ùÿóÿøøñăø
úóøóñąõ÷øñõôñýøúòü÷ñ÷ññąù÷ĊùāĄñÿøòúúùûô÷ùĂöøó÷üùúøúøó÷üĆúùñúĀó÷ùóøú
ĀóõóóøąñĆùûô÷òúùøùĂöÿąûúüó ûöó÷ýó÷øü÷÷ññÿô÷÷úóĉùô÷ýĂûôøó÷üòúúùûøôùù÷óþ

þ÷÷ą÷öóą÷õùāüóóøøó÷÷ñąóþăö÷ùćąôõ÷ñĄøô÷Āøÿ
Āó÷üāøñüćāĄô÷øó÷ü÷ôòùô÷øó÷üùāô÷øñ÷÷ý÷ùüúó÷øûùô÷Ąùñúþÿúøô÷ąñĆùûô÷óõó÷

þôĂñ÷ñąóþõ÷ôóñăóóø÷ĄøĂþ ÿú
ąøĉ ăøùú Ă÷ôþú úñĆø ÿõ ø ñ üòúúùûô÷ ùĂöø Ćúùñú ąøĉ ÿĄ÷ò ćóþ÷ Āóó ÷Āõ÷
Ćúùñúÿąûûô÷ÿõĀóó÷Āõ÷óõ÷ ûóóóøõÿąúüô÷Āõ÷þĀāóôô÷ÿõòúúùûô÷÷ñùĊöóø
Ćöó÷ùóøúþñ÷ùüõ÷ùó÷Āóôú÷ùôòó ûûö÷ÿĆñùñþõĊóóñăóñü÷õóĉĀóõóóøĂøĂöøó÷üòúúùûô÷

þòúúùûô÷÷õñăøĀóõó÷ÿĉó÷öĄöóòĊĄðñýõ
þóþ÷÷ñþòóþûô÷ú÷ñ÷ùüõ÷ú÷ûüøñ÷øĄøóõø÷ûāõ÷ñ÷ññÿô÷üñýô÷÷÷ùñĆø

÷õñýô÷þĆñýÿþøòúúùûô÷Ćúùñúąøĉ÷ ûāÿóòÿąúüô÷Āõ÷ùĉóñýûô÷ąøĉùñÿý÷
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øòûüúùùû
Alignment

÷÷ù÷ôć Alignment  ąøĉ ÷ñóñûøô ąñĆùûøô ÷úóĉùô÷ øõĂõ Ă÷üĄú õú
÷ôñýþôóøüñýô÷ñ÷üó÷ñ÷ññą÷÷ùñĆøāó÷øþ÷óāöó÷ù÷Āóñûô÷āùùÿúþòúúùûô÷üñýô
ö÷Ąÿô÷ ÷ñ÷ññÿô÷ ù÷Āóñûøô þ÷û÷øñă ÷÷ùñĆĄø ñýô÷ ñóĂøõ÷ āāø ûó ûñúùø óāñúùôô

ú÷÷ôóøô÷

úõùøô÷õþú
þõùøô÷õþúøùûóó÷÷ý÷ùôóøāĄùñþô÷ąøĉòúúùûô÷÷ñ÷ññÿô÷ù÷Āóñûô÷ĉóñýúý

úøøñúùô÷ āñþô÷øúóñÿøĂøô÷ÿõ÷úóòĄô÷
÷øòøó÷÷óùñô÷÷øòõôñýøýñúü÷øñúĉøñùñÿòø āñĄýøýø"3-3"ùąñĄùùûûúý

þ÷øñúùô÷ý÷ôøñă÷
÷úø÷ô÷øñýĂô÷ñóĂøõóøóõ āýąôõ÷Ăúÿóÿúÿąûúüó ûùöóñĄó ûñÿøĂúýĂô÷õĄô÷ùôøùúý

þø"4-3"ùąñĄùĄóñýøô û÷ôñýö÷ñ÷ññÿô÷

÷÷ùñĆøøñăùāĈąøĉòùúòúúùûô÷÷ññÿô÷ù÷Āóñûô÷ "5-3"
þñóĂøøñă÷

øøô÷òĄ÷ùÿô÷óùòúþõøñ÷÷öóòĄô÷ýĂô÷ùÿóñăøĉóñýú "6-3"
þýĂô÷õ÷ñÿú

õôñýøýñúúñúùô÷øñù÷ñÿĂúøó÷üñĄĄ÷ òÿāøĂøô÷ "3-3"
þ÷øñúùô÷ÿóāüõ÷õùñøó÷÷óùñô÷÷øò

ó ÷öüĂùþõÿąûúúöóñĄòÿøĂúĄ÷øýĂô÷"õĄĂñă"øôú "4-3"
þĄóñýøô÷ôñýþôóø÷÷ññÿô÷÷úø÷ô÷øñýĂô÷ñóĂøõóø
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÷÷ôóùô÷òýþøô÷÷úøýó÷øýĂô÷úóõóĉÿøöóñýõý÷ôøñă÷ÿąûúý
þ÷ñ÷ññÿô÷÷úø÷ô÷øñýĂô÷ñóĂøõ

úóñÿøĂøô÷ ăø÷ õþú øñ ÷øõóñþô÷ ÿúāóûøô÷ ÷ĉĄûõ ĉóñýúý
þó ûñúúó÷

lþôüñúô÷úóýùòÿõ÷úóòĄô÷

ùąñþøñóĂøøñă÷÷÷ùñĆøøñăùāĈąøĉòùúùøô÷òúúùûô÷ù÷Āóñûô
úø"5-3"ùąñĄùò÷ññą

lþùùĂÿô÷ăÿĄûĉúõü÷Ăøñýõôþøñòúúùûô÷òăó÷āúñĆ
lþüĉô÷ù÷ñĄøô÷ôòùô÷øòăó÷ùô÷ùñúùÿóñăøúñĆ
lÿõ ÿ÷òóñýô÷ ùÿñăó÷ ÷ñĄÿøõ ÷÷öóóø øó÷ üùÿóñăø úñĆø Ćþąûú

ñóĂøõ÷øüĉô÷ù÷ñĄøôüñă 5÷ñóñýûøüõùąô÷ĄĄñąôõ÷ÿ÷øôóùô÷
þùúùñýô÷ÿĉÿ÷ùÿúùõÿ÷ôùąô÷

lÿ÷Ăñùûô÷ øó÷ üÿ÷ôùąô÷ ąøĉ ÷÷öóòø ú÷ÿóñăø úñĆø ÿąûú
þø"6-3"ùąñþô÷ù

l÷÷öóóøúñĆøĆþąûúþąøĉóôýĂô÷úøóñąó÷ āùóù÷ñþúĀó÷õú
þóāôøñÿûþó÷ĂüĄô÷ąøĉýĂøôóĄôøó÷ üùÿóñăøøó÷ ü÷ñĄÿøõ
Ąóñýô÷ ÷÷ôóĉ òýþøô÷ ÷úøýó÷ ý÷ôøñă÷ ÿąûú üĆôĀ ă÷Ăñøô

þ÷úø÷ô÷ăøāøýĂô÷ąøĉ÷ñóñûøô
lüĉô÷ø÷õñýô÷úóćó÷øý÷øòúúùûô÷÷ý÷āÿõăĂñú

úóćó÷øý÷āĄñþąõøûĉĂøùøÿĄüøýĉÿõóóóúøüùāÿóüûô÷ùôò
þ÷õĄĉõüñýô÷ñ÷üó÷ú÷ûüĀó÷ø

úø"7-3"ùąñþô÷ùü÷ñ÷ññąù÷ĀóñûøĂôöóüąøĉøĂøøñýûô÷òúúùûô÷úñĆĄô
lþüĉô÷ù÷ñĄøô÷ôòùô÷øòăó÷ùô÷ùñúùù÷üñąùÿóñăøúñĆ
lþĂüĄô÷ù÷ĀóñûøóāùñĆøÿąûúþăñùûô÷ùĄøñýõþĉøøÿñýô÷û÷āøô÷ÿû÷
lþ÷ñĄÿøõ÷÷öóóøøó÷ùÿóñăĄøăñùûô÷ùĄøñýõþĉĂ÷þûúõüñúùøôüĉô÷ùñø
lĀó÷õúþÿ÷òóñýô÷ÿ÷ø÷ñĄÿøõ÷÷öóóøøó÷÷÷ñăóòùÿóñăøúñĆþ û÷øòÿ÷øôóùô÷ÿû÷

þùýóąô÷ąøýĄóñýô÷ąøĉó÷ÿõùÿóñăĄô÷øûú
lûĄóñýô÷÷÷ôóĉòýþú÷úøýó÷ øó÷ ü÷ñĄÿøõ÷÷öóóøøó÷ üùÿóñăøøó÷ üýòóĄôýôøñă÷

þÿ÷òóñýô÷ąøĉø÷üāÿ90ù÷ûöóò÷úø÷øÿ÷õĂô÷ñóĂøõ

ąøĉ òùú òúúùûô ÷ñ÷ññÿô÷ ù÷Āóñûô÷  "7-3" 
þĂôöóü

ÿ÷õĂô÷üĉôùù÷ôóùÿóñăøý÷ôøñă÷ÿąûú "8-3"
þøþóôô÷ñóĂøøñă÷÷÷ùñĆøøñòúúùûô÷ĀĄąúóõþĉ
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lùøñþôóøÿ÷øøóñÿûô÷ÿú÷ô÷øñ÷úĄĊā÷÷ćóóõú÷ùóøó÷÷ñĄÿøõĀñĄóþõúñĆøÿąûú
þúóñÿøĂøô÷úþûô

lþÿóôô÷øùāô÷üĉôöóñăĄô÷ýôøñă÷
lþÿ÷Ăñùûô÷øÿ÷ôùąô÷øÿ÷øýóąô÷ąøĉ÷÷ò÷Ąô÷ú÷ÿóûñúô÷úñĆøÿąûú
lôüñúúüñýô÷ÿõñüùó÷Āó÷øü Ąøøõù÷Ċòúúùûô÷üñýüĀó÷ÿõóóóú

úóćó÷øý÷þùþò÷ñüùó÷ąøĉùùñĄóôõ
úøøþóôô÷ñóĂøøñă÷÷÷ùñĆøøñùĂþóøąøĉòùúùøô÷òúúùûô÷ù÷Āóñûô

lþü÷ĂøñýõùąñþøøùùĂÿô÷ÿĄûùô÷ù÷Āóñûøòăó÷ùô÷úñĆ
lùÿóñăĄô÷úñĆøùÿôĄúøþùù÷üñąùÿóñăĄøĂûĉÿÿąûúþÿ÷ôöóô÷ýó÷ąôõ÷òăó÷ùô÷õøò÷

þòúúùûô÷Ăüøÿĉó÷ÿóùøõ÷ąôõ÷÷úø÷ø
lþĂû÷ĉøôùñÿôô÷ùñúùù÷üñąùÿóñăøúñĆøÿąûú
lþ û÷øòÿ÷øôóùô÷øþûąôõ÷ĆôĀùÿôĄ÷ñăþÿ÷òóñýô÷ùÿñăó÷÷÷ñăóòùÿóñăøúñĆ
l÷ôñýö ÷ôñăóþõ ÷úø÷ø ú ąøý òĄ÷ùÿô÷ ÷úóāö ĄĄñ ÿ÷õĂô÷ úûú ÿąûú

÷ñĄÿøûô÷úó÷öóóôô÷øó÷üöóñăĄô÷÷óñă÷ĄøúñĆĄô÷÷ø÷øñóûāûĉÿÿąûúøþÿ÷õĂøô
þø"8-3"ùąñþô÷ù

l÷úóûñô ú÷ÿóûñĆ ýôøñă÷ þ÷õóĂøñăóø òúúùûô÷ òăó÷ā øôöóü ąøĉ ÿ÷ĉ÷āøô÷ úñĆ
þ÷ý÷ùô÷ù÷ñĄøô û÷øòÿ÷Ăñùûô÷ Āÿû÷üûüÿ÷Ăñùûô÷

þôüñúô÷÷ýùòÿõąôøó÷÷øýùûô÷" 9-3"þôüñúô÷÷ýùòÿõ÷÷öóûô÷÷øýùûô÷"9-3"

þôüñúô÷÷ýùòÿõ÷ûôóûô÷÷øýùûô÷"9-3"þôüñúô÷÷ýùòÿõ÷ùø÷ùô÷÷øýùûô÷"ÿ9-3"ùõñþô÷



| 111 òĆùċ ÿċô÷ĉóñýõú÷āóđõ

§¨°�dG äÉMôb
Pressure Ulcers

ü÷ôòóĎô÷üñóĂĈøñă÷÷ýùòó ûñúúó÷ĕċñýúùPressure ulcer§¨°†dG áMôb
ďõ ÷ĂóĎõ ĕĈĉ Ċ āĔóõ ôüñĆ ďĉ ÷þúóö ÷ýùò ø÷ øòĄ÷ùÿô÷ ÷ýùò øó÷
øñ ÷ùöóñĄ ôüñúô÷ úóýùò þóđ÷ñ ùĔõô÷ Đóúùþô÷ ă÷ùú óċõ Čñýþô÷
÷ĂóĎõùõþö óøô÷ČöĉĉûõüĈþô÷ďõ÷ôúùòčóöùô÷óđ÷ñĐĔąúøøô÷ăćóĎċô÷
 ÿýāúþď÷Ăñùċô÷øď÷ôùąô÷øď÷Ĉýóąô÷øď÷øôóùô÷øď÷óāĔô÷øøòÿùñÿùô÷

úĉý÷ùõúøāó÷ĕĈĉôüñúô÷÷ýùòďĉČüóĎô÷÷þñýöó÷ĀĈú
lùÿóõùô÷ ĄāĂó÷ øó÷ ùċýóóø Č÷Ĉñýô÷ Ĉþô÷ Đ āĔĈøú úĕôøó÷ ÷Ĉýùċô÷

þôüñúô÷Ā÷ÿĄúùøĐ āĔĈøô÷øÿøĄúøþø"ó÷9-3" ĉąñþô÷ù
lĀĈú ÷þ÷øö ÷ýĔøÿċô÷ úóýùĂô÷ øó÷ úóõąô÷ øó÷ úóþāñýô÷ ā āĔóøú ú÷÷öóûô÷ ÷Ĉýùċô÷

þø"ö9-3" ĉąñþô÷ùø÷õÿó÷øùùñþôô÷ùĈþô÷ďõó÷Ĉùô÷úóĂôóô÷øñ÷þñýöó÷
l÷ýĔøÿõø÷Ă÷ċĉùùÿýĉ āąñþøøñüĈþô÷úóĂôćú÷ċüĀĈøúóđ÷ñøú÷ûôóûô÷ ÷Ĉýùċô÷

þø"Ā9-3" ĉąñþô÷ùĐó÷ùĈôùù÷óĈ÷ñĔñþąõ÷÷Ĉñúùô÷ø÷÷Ď÷ô÷÷þñýöó÷ĂôñÿúøüĒ÷ñ
lčóöùô÷ø āóúøó÷ø úñúùô÷ ÷þñýöó÷ ĉċñþ÷ô āùñúô÷ øċú ú÷ùø÷ùô÷ ÷Ĉýùċô÷

þø"ÿ9-3" ĉąñþô÷ù
úóýùĂô÷ēø÷ùÿñþ ÿó÷Āõ÷þóđüĉďõĉđñăó÷ôüñúô÷úóýùòýøýďõ÷úóòĔô÷ āĐõ÷
ďõúċô÷ ýøýõĎþúøñùāĔÿô÷ Āùô÷ĉóñýúĐó÷ ďąċúüùùąôċô÷ ĉý÷ùċô÷ øñ

úôüñúô÷úóýùòďõ÷úóòĔĈô÷ôóùÿô÷ăö÷ùóô÷ďõþāùñúô÷
lþùùñþôôóøù÷þô÷÷úóĎùô÷
lþ÷ñóþô÷ùùñþôĈô÷ôćù ÿċô÷ú÷ùñúāøñýċô÷č÷Ąøñă÷
lþĂ÷ùôô÷øĊĔôô÷ďõĈþô÷Ā÷öĎúøñ÷ĉāóñý ÿċô÷
lþù āùċā ÿċô÷÷ĂóĎċô÷ĊĔý÷úùö÷ÿúóóùāøĆ÷ôøô÷
lþøĉòó÷ĕĈĉď÷øĉóñă āĉóùùú÷ĔøõĉąñþøĒôö÷ĔüĕĈĉòúúùċô÷õ÷ĈĂú
lþ÷ôđøĈċô÷ăćóĎċô÷ĕĈĉôüñúô÷óđ÷ñõĎþøöüòúúùċĈô÷ôñăóĎõñýü÷ā÷ùñĆøāó÷øþ÷
lþúó÷ĎûĐøÿā÷üĉąñþøùÿøċõø÷ñóüø÷ÿ÷ööòĄ÷ùÿô÷÷÷óĊó÷øúóñĆó÷øĕĈĉøóÿāô÷
lĉûõü÷÷ċöùô÷ñú÷ĔĎô÷ĕĈĉùĔĊùô÷øó÷üĉċ þāô÷āĔñąøó÷üČĎüô÷Ĉüďõúó÷ò÷øúñĆø

þď÷Ăñùċô÷øď÷ôùąô÷
100ďõùûóó÷ùñ÷ĔøúþòĄ÷ùÿô÷úóýùòďõ÷úóòĔô÷øñĉõóĉČ÷ó÷ôüñúô÷Ā÷ÿĄúùôøùú
òĄāóÿċô÷ùôøùúøþă āùĂøô÷úĎċôôüñúô÷ĉ÷ĈĂúúóþøĎõøó÷üČĉô÷ăĔóñăďõĀĈøĄõûĔö
øøô÷ùùùċøñýċô÷øôöóþô÷Đ÷āøô÷ù āùñăó÷ø ø"10-3"ĉąñþô÷ùù÷üøċô÷ñ÷Ĕđô÷ôüñĆú÷Ā
ôüñúĈô÷ñúñóĄô÷Ăóñăó÷ùûóó÷ď÷øďõøùþò÷ĕôõ÷õöóüďõā÷ùċøñăóøòúúùċô÷õĈĂú
÷ ûùõó÷õ÷ĈĂøô÷øó÷üčóċāøñă÷ñóĎûó÷òúúùċô÷Ĉþô÷Ă÷òô÷÷ôò÷ùċô÷ùôøùúóċóþó ûõĂú

ù÷üøôüöøóĎøôóøñ÷Ĕđô÷ôüñĆ÷ôúùõ "10-3" πμ°ûdG
þòúúùċô÷ĈüĕĈĉôüñúô÷õóĂöā÷ùċøñăóø
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ñóòāĂ øó÷ ñ÷ùċý øó÷ ü÷ôýóñĄ ÷ĂóĎõ ÿĔüø ÷ýĔô ÷Āõóñ þóúāøùñĆ
þāĔÿô÷ĕĈĉĒĂ÷ûĔúøĆôĀďĉþøõ÷õþúü÷úÿóõā

úôüñúô÷úóýùòĀĉ
lùĔĊùø÷÷öóûô÷÷Ĉýùċô÷øĕôøó÷÷Ĉýùċô÷øñôüñúô÷ăùòÿôóù ÿú

òúúùċô÷õ÷ĈĂúõöóüĕôõ÷÷÷öóõ÷÷öø÷ùĊú÷ÿóċñúøøó÷ü÷ñąóþ
þ÷ýùĂô÷ďĉôüñúô÷ÿóùøõûā÷ùċøñăóø

lú÷ÿóċñúô÷ēøđø÷ùø÷ùô÷ø÷ûôóûô÷÷Ĉýùċô÷úóýùò÷þôóùõďąċú
øôĈñýô÷ ôüñúôóø ăøùþô÷ Āùø óđøþôóùõ ďąċú øó÷ üó ûñúúó÷
 ĊóąñĄó÷ù ýúùÿøô÷ ùĉóñýċø ăùþô÷ ĄĊõ÷ ÷÷ĎĂú č÷Ąøñăóø
ăùþô÷ČþýõñăóĎøô÷úĔĊā÷þĎÿñăõ÷úóĂÿúþø"ö11-3 ø ó÷11-3"

öĔôöó÷ ĉþúø üÿĎÿñăõ÷ ĄĔñ āóÿñĄ ăñą úñĆĔúø þăĔøÿċô÷
úċü÷ôĈĉøôÿñþô÷ĂóđþøöĔôöó÷ĉñąĔúþùÿóċñúô÷ùôĉôÿñþô÷
ă÷ôóúøăùþô÷ĄĊõóøĂóđþô÷÷ø÷čĔĂúþóđĎõòÿĈĄøô÷ďąċú
ĉċùúþúóøóđøô÷ďõ÷úóòĔô÷øăùþô÷čóðøô÷÷ÿāøôøôĈñăôüñĆ
čóóāô÷øú÷Ă÷ùñõ÷÷ô÷Ăõ÷øó ûùõăùþô÷ā÷Ĕýõāñăăúùćďĉ
øčāĔøô÷ù÷õĀĔô÷ďõĉĈĂúĒāöó÷óċóþöóđøô÷ďĉČüóĎô÷ùĔĈĄô÷
þ÷ĂóĎċô÷øñăñøô÷ĕĈĉĉö÷Ĕñýô÷āóôüõ÷ăúùćďĉ÷úøùøô÷Ăùúø

òùûô÷õ÷øú
Turning a Patient

 āĉóĒø÷ùñĆøù÷÷üúøüāùąøõĉąñþøòĄ÷ùÿô÷øñòúúùċô÷õ÷ĈĂúõþú
úòóñþĎċô÷ òúùø ùñþĎú þĆôøø õ÷ôóô÷ Ăċñă ÷Āõ÷ ĉòó÷ ĕĈĉď÷øĉóñă
üĊóûċô÷ ĉ÷ôñă ĕĈĉ ûòúúùċô÷ ùúùñă ā÷Ĕþø õ÷ĈĂøô÷ ÷ĉ÷Ĕõ Ċøü
úó ûýóôñą10 ûùđöô÷ úó ûýóôñą 8 ûďċúó÷ õöóþô÷ úó ûýóôñą 6 ÷ĉóñýô÷

þďóôô÷ú÷ ûùđĈ12øûùñýúó÷õöóþô÷
÷úĔõô÷ ùāøô÷ ôñþĎú Ēöó÷ óċó þúñúùô÷ āùąøċô÷ õ÷ĈĂøô÷ Đùċú
ôüñúô÷úóýùòďõ÷úóòĔô÷ĕĈĉĉóñýúøùĔöùô÷ĐóĂøý÷ďõĉĈĂúø
õ÷ĈĂøô÷ ú÷ñ÷ùüõ÷ ûóôú÷ õþúþòúúùċĈô ÷ý÷ùô÷ ùñĔúø üúóñÿĈĂøô÷ø

þ÷÷āñÿô÷÷úóĉùô÷čĂõøòúúùċô÷ďõ āĉó÷øóñąõ÷úĎċô÷ā÷āñÿô÷
lúòúúùċô÷Ćúùāúøó÷ùúøúĉôò

þĆñýÿöčòþĊĔþô÷ĉôò û÷ĈòĀòĔúøöóôô÷ĕĈĉĄùć÷
úċøþċô÷

ý
ĕĈĉ ĉñÿý÷ø ñ÷ùüõ÷ ăùñĄ÷ø üòúúùċô÷ ĕĈĉ ā āùùúø

þĒĎõ÷Ăñ÷Ĕċô÷
þùāóøñýô÷õāñă÷øöóôô÷ăĈĊó÷þ÷÷ñąĔñÿĄô÷ùñøý

þú÷ĂóÿĂô÷ Āúā÷øĆúúĉñýĊ÷ý

ăùþô÷øó÷òĄ÷ùÿô÷÷ýùò÷÷óüúùø"11-3"ùõñþô÷
ýúùÿøô÷ Ăóđü ôøùú üøó÷ù ÷úĔĊā ùÿóċñĆ øó÷ òĄóñþø
øôĈñă ôüñĆ ă÷ôóøô øöù ăùþô÷ ĄĊõ ĉóñýċô÷

þñóÿñþô÷÷ÿāøô÷ĂóĎċô÷ĕĈĉ

ø÷ù

øù
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þĂúùõûóÿúā÷ĕôõ÷ùúùñýô÷úñā÷øüĒøóùýúĎċôùúùñýô÷úþĉĉÿò÷ý
ĕĈĉċøĉ÷øü÷÷Ĉċùô÷Ċ÷Ĕć÷ôñăóĎċô÷Čñýþô÷úóóùýčĄøñă÷

÷õñýô÷

ý
þùđöô÷ÿóđüõ÷õĎþøúøąôĆôĀûòúúùċô÷ĆúùāøôĆċñýüĐĂø

lúñ÷ùüõ÷čóċúõ÷ùø
òúúùċô÷Đó÷ďõóóóúøüù÷üù÷ĀóāõøúñĆøøñòúúùċô÷Čñýüćùú÷ý

þĂúùøñýõ
þòúúùċô÷ćùøúĐó÷ĉôòøùõó÷čô÷Āõ÷ùùúùñýĈô÷÷ôöóþô÷ü÷Ĕāô÷úñā÷ý
øñ÷øĔĈóċô÷úóõĈøñýċô÷ďõēù÷ĊøòĆùċċô÷ñóĉøñă÷ĂóđüĐó÷óóóúý

þòúúùċô÷ĊøóĎøõ
þĒôùĔøñýõĕöÿó÷ĕôõ÷ùúùñýô÷òúÿþ÷ý

øó÷üòúúùċô÷÷ýĔôĕĈĉ÷øĔĈóċô÷úóõĔĈùċô÷ú÷ċüĉþñăøùùüÿó÷óċĉýõĈøý
þøöøùøąôõ÷øāñÿô÷ĉþñýô÷øñóđĈþÿó÷

þ÷ÿ÷öö÷ĂóĎċô÷Đó÷óóóúøüăøóñýô÷óđöóąõĕôõ÷ú÷ùċô÷ú÷ċüĉó÷ý
þĆúúĉñýĊ÷øú÷ĂóÿĂô÷ûö÷ý

ôjô°ùdG »a ¢�jôªdG πff
Moving a Patient Up in Bed

lþùúùñýô÷ďõõöóü āĉóĕĈĉý÷øòÿĄñĄćóĎ÷ĐĔąúĐó÷õþú
lĕĈĉùý÷øùÿóñăøñóĂøõ÷ďąċúûöóñăĔô÷ú÷ċüĊĂó÷øüùúùñýô÷÷õĂõòúÿþ÷

þēùúùñăúõĒąúùāúñóĎûó÷òúúùċô÷òăó÷ā÷øóñąõ÷úĎċôùúùñýĈôøõóõó÷ăĔĈô÷
løñ÷øĔùñąùó÷÷ýĔô÷Āõ÷þòýÿĎøô÷ă÷ñĆ÷öýċôòúúùċô÷õò÷ā

÷õñýô÷ďõĆñùñþõúõăĂāúøüāĔÿô÷ĕĈĉùúùñýô÷÷õĂõúñā÷üòýÿĎøô÷
þ÷ùøóøċô÷ĉôòòúúùċô÷÷õñă

lĒ÷ôöóü ýó÷ ĕôõ÷ òúúùċô÷ õĈò ùôĉ òúúùċô÷ ùāú úñùô÷ ùñõ úñĆ
 āĐó÷óóóúþùúùñýô÷ĀñÿøĎõøñúñùô÷ñóóĊøćďąċúþø"ó÷12-3"ĉąñþô÷ù
òúúùċô÷õĈò÷þĒúøĄñøĒ÷óāøøĒ÷ÿøóøòúúùċô÷òăó÷āùāúøċúñóóüô÷
Čûüĉõóąôóøùúùñýô÷øóüúü÷āøúñùô÷ñóóĊÿùñ÷øùþò÷õöóþô÷ĕôõ÷

þēùđĈĕĈĉòúúùċô÷õĈò÷
lĀĂú þòúúùċô÷ Ćúùāøô úñùô÷ ñóóĊ č÷Ąøñă÷ ď÷ñÿĄñĄ ĕĈĉ õþú

 āĉóúñúúøþùþò÷õöóþô÷ĕĈĉøöóûô÷øùúùñýô÷øôöóüýó÷ĕĈĉóċ÷ýó÷
ùùþó÷÷ô÷øòúúùċô÷øÿøóĎĉúñùô÷ñóóĊĕĈĉĒúúùýõ÷òÿĄñĄ

þĒóāøĎĉ

ùāú úñùô÷ ùñõ úñĆ  " CG  12-3"  πμ°ûdG
þď÷ôöóþô÷ýó÷ĕôõ÷òúúùċô÷õĈòùôĉòúúùċô÷

ďõ  āĉó čĔĂú Đó÷ õþú "Ü  12-3"  πμ°ûdG
ñóóĊā÷ĔýĀĈø÷÷āñÿô÷÷úóĉùô÷ăúùññóñúĉó÷
ČñýüøôöóüóďõöùĂôóøüĉþ÷ô÷ĕôõ÷úñùô÷

þòúúùċô÷

úñùú ü÷Ďā÷ùõ ùāóñĄõ÷ Ďĉ  "ê  12-3"  πμ°ûdG
üòúúùċô÷ø ùñċô÷ ÷÷āñÿô÷ ÷úóĉùô÷ óõĂõ

þùúùñýô÷÷õĂõĕôõ÷òúúùċô÷ĐĂĎúø
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lùýõ÷úñĆĔø÷ùñă÷øùĉóòĕĈĉóċđĎõ ÷ĉóąúùúøùúùñýô÷÷õĂõĐóñÿĄñþô÷Ēü÷Ĕú
þùúùñýô÷øòúúùċô÷ďõó ûôúùòóċđĎõòÿĄñĄ āĉóĐĔąúĐó÷õþúøþùùþó÷čóõó÷ď÷õĂô÷

lùĔĂøď÷õĂô÷óøĈóù÷ôûúøĒ÷øôóāøĎûĒĎõõĈćóñüĂċñýúòúúùċô÷÷ôóýùöóó÷Āõ÷
þùúùñýô÷ĕĈĉ

löùĂôóøüĉþ÷ô÷ĕôõ÷úñùô÷ñóóĊā÷ĔýĀĈøĐóĎû÷÷÷āñÿô÷÷úóĉùô÷óõĂõčĔĂú
þø"ö 12-3"ĉąñþô÷ùòúúùċô÷Čñýüøôöóüóďõ

lùúùñýô÷ ÷õĂõ ĕôõ÷ ĒöĂĎúø üòúúùċô÷ø ùñċô÷ Đóùñùú ü÷Ďā÷ùõ ùāóñĄõ÷ Ďĉø
ùøô÷ùòĔô÷òýÿöøñ÷÷õóõó÷ĕôõ÷÷÷ÿĈĄô÷ĆĈüāďõĆöĂøĉĂö÷þø"Ā 12-3"ĉąñþô÷ù

þòúúùċô÷Ē÷ñĉĂĎú
lñóóĊøĎûùÿóĉõóøăúùÿô÷ñóñúĉó÷ďõĔñúĉ āĉóčĔĂúüĂ÷āñąĉąñþøòúúùċô÷úñĆøùø

þùúùñýô÷õöóüĕôõ÷úñùô÷

¬à«©°Vh ô««¨àd G kó«©H ¢�jôªdG Ö∏b
Turning a Patient Away to Change Position

løôöóþô÷üóāô÷òúÿþóñü÷ùÿúùõøùÿĔüĔõùúùñýĈô ÷÷ôöóþô÷ü÷Ĕāô÷ùöóó÷Āõ÷
þčóąýõóøĊĔÿĂõĒöó÷ø÷ĈøóĂċô÷÷đþô÷øñøôöóþô÷üóāô÷úñāďõóóóúøüĆ÷ôõ÷öùòó÷

lùõó÷ Đóó÷Āõ÷ þĆĎõõúùĂô÷ ùúùñýô÷ õöóüĕĈĉó û÷ĂĈøñýõòúúùċô÷ ĐĔąúĐó÷ õþú
ďõó ûôúùòøó÷üĀñÿøĎċô÷øñòúúùċô÷Đóó÷Āõ÷ó āõó÷þ÷÷ôóøô÷ùĔóĄô÷ĕôõ÷úøóøñüĆôøó

úøôóøô÷ĔāĎô÷ĕĈĉòúúùċô÷ćùāñüùúùñýô÷ďõùþò÷õöóþô÷
ùĔĈùô÷ñþô÷ùāúùùþó÷ćúúñĆøüòúúùċô÷ăĎĉøòăó÷āùāúĆúúùýõ÷úñĆý

þćĔāöòúúùċô÷ČñýüďõùĔĈùô÷ñþô÷ćùýČûüòúúùċô÷ùđĈďõ
þćĔāöď÷óāĔô÷ć āùýüòúúùċô÷ćāøùāúĆúúóøĈóúñĆý

þćĔāöď÷òóñýô÷ćùýøü÷÷Ĉÿñýô÷ø÷úĔĈùô÷òúúùċô÷øòóñăùāúĆúúóøĈóúñĆý
þùĉóñýċô÷õĈćóñüòúúùċô÷ĉĂöúóøñýúČô÷Āõ÷

÷õñýô÷

ý
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löùòó÷ĆĈúù÷ôúùĂô÷Ąóñýô÷Ćúùāúøāñÿô÷ĕĈĉĒ÷ĉ÷āĀúñĆøòúúùċô÷ďõõĈć÷
þ÷øóñąõ÷ďõøĂúøòúúùċô÷õ÷ĈĂúùõó÷ĉ āđñý÷ñă÷ø÷þùùþó÷Ąóñýô÷ĄĔñøĆ÷ôõ÷

lþćāĔô÷ĉñÿÿõĊ÷ôøñă÷÷ý÷ùþôúñúþòĐóó÷Āõ÷òúúùċô÷øòóñăõôóñÿú
÷õñýô÷



lúñĆþćùđĈ÷õóĂøñă÷ĕĈĉ÷öñóāċô÷øĆ÷øôóāøĎûăúùćďĉòúúùċô÷ďõöùøò÷
ùāúĆúúùýõ÷āùõČûüĂóąúā÷øČĉô÷ďõ÷ñúúùĉùĉóòù āñĔú÷ĂúùóøĆ÷õò
õĈĂô÷öĂ÷Ĕøõø÷ñýĈñă÷óùýčĄøñă÷þòúúùċô÷ćāøùāúùùþó÷øòúúùċô÷Āøó

þø"13-3"ĉąñþô÷ùĒôöóüĕĈĉĒùñĆøøĆĎĉ÷ û÷ùøòúúùċô÷
lēóþúóøĀĈĄô÷ĕôõ÷ď÷ÿøąô÷øòăó÷ùô÷õāñă÷øüĒ÷ÿøóøòúúùċô÷òăó÷āùāúĆúúúñĆ

þùúùñýô÷ĀñÿøĎõ
lüùúùñýô÷ĀñÿøĎõēóþúóøĀĈĄô÷ĕôõ÷ăñùøóċđôāñă÷øòúúùċô÷øóāøùāúĆúúúñĆ

þùúùñýô÷ĀñÿøĎõēóþúóøĀĈĄô÷ĕôõ÷óċđôāñă÷øòúúùċô÷ĉüāó÷ùāúĆúúúñĆČû

÷ñýĈñă÷óùýčĄøñă÷þòúúùċô÷ćāøùāúùùþó÷øòúúùċô÷ĀøóùāúĆúúùýõ÷úñĆ"13-3"ùõñþô÷
þ÷ û÷ùøĒôĈĂô÷öĂ÷Ĕøõø



116 |3ĉñÿÿô÷

lñþô÷ ùāúø üď÷óāĔô÷ ù÷Āóāċô ď÷òóñýô÷ ď÷øø üòúúùċô÷ ùđĈĀĈþùÿóñăø úñĆ
þù÷üù÷Āóāõøñøăóúùõòúúùċô÷Đó÷ďõóóóúČûüû÷āøô÷ďõùĔĈùô÷

¬à«©°Vh ô««¨àd πNGódG ≈dEG ¢�jôªdG Ö∏b
Turning the Patient Inward to Change Position

lþó ûùÿúùõø÷ ûÿĔüĔõĐóó÷Āõ÷üĆ÷ôõ÷öùòó÷øôöóþô÷ùúùñýô÷üóýòúÿþ÷
lõöóþô÷ĕôõ÷ĒĈĂöóñüùúùñýô÷ďõĆ÷ôõ÷öùòó÷÷đþô÷ďõ÷ üó ûôúùòòúúùċô÷Đóó÷Āõ÷

úøĈúóċóĉøóĂċô÷
ñþô÷ć āùýþēùđĈùāúùùþó÷øòúúùċô÷øÿøóøòăó÷āùāúĆúúùýõ÷úñĆý

þùúùñýô÷ďõĉøóĂċô÷õöóþô÷ēóþúóøČñýþô÷ďõùĔĈùô÷
ďõ ĉøóĂċô÷ õöóþô÷ Ĕāö ď÷óāĔô÷ ćùýø üòúúùċô÷ ćāø ùāú Ćúú óøĈó úñĆý

þùúùñýô÷
ďõ ĉøóĂċô÷ õöóþô÷ Ĕāö ď÷òóñýô÷ ćùýøüòúúùċô÷ ĉüāó÷ ùāú Ćúú óøĈó úñĆý

þùúùñýô÷
lĄĔñĆĎĉùøó÷òúúùċô÷ĄóñăúñĆþēāñąĕĈĉĒ÷ĉ÷āĀĆôñþúĐó÷òúúùċô÷ďõõĈć÷

þòúúùċô÷øòóñăøøĉ÷āĀ÷øóñąõ÷úĎċú÷ø÷þĆ÷ôõ÷öùòó÷Ąóñýô÷
lĉñÿÿõĊ÷ôøñă÷ ÷ý÷ùþô úñúþò òúúùċô÷ Đóó ÷Āõ÷ ď÷òóñýô÷ õôóñÿú 

÷õñýô÷þćāĔô÷
lúñĆþćùđĈ÷õóĂøñă÷ĕĈĉ÷öñóāċô÷øĆ÷øôóāøĎûăúùćďĉòúúùċô÷ďõöùøò÷

öùòó÷ ćú āùõ Čû üĂóąúā÷ø Čĉô÷ ďõ ÷ñúúùĉùĉóò ù āñĔú ÷Ăúùóø Ć÷õò
òúúùċô÷ ćāø ĀĈþ ùùþó÷ úñĆø ü÷ùôô÷ òúúùċô÷ Āøó ĕĈĉ ùúùñýô÷ òăó÷ā ĕôõ÷
čĄøñă÷þùúùñýô÷õöóüĕĈĉĆċñýüù÷ôûøôĆøôóāčĄøñă÷þø" ó÷14-3" ĉąñþô÷ù

þø"ö14-3"ĉąñþô÷ùĆ÷óþúĒøüùýÿøòúúùċô÷õĈĂô÷ÿ÷óôø÷ñýĈñă÷óùý
l÷úóĉùô÷ øõĂõ ďõ ď÷Ďû÷ øó÷ ý÷ø ÷óñă÷Ĕø úñùô÷ ùñõ č÷Ąøñă÷ ó ûñúúó÷ ďąċú

ĐĔôĈĂúø úñùô÷ ùñõ ā÷Ĕāø ăúùÿô÷ ñóñúĉó÷ Ćñýċú þòúúùċô÷ õ÷ĈĂøô ÷÷āñÿô÷
ùāóñĄõ÷ Ďĉø þø"Ā14-3" ĉąñþô÷ù òúúùċô÷ Čñýü öùò ĉþ÷ô÷ ĕôõ÷ ā÷Ĕāô÷
ĉþ÷ô÷ĕôõ÷ òúúùċô÷õĈĂô÷öĂ÷Ĕøõø÷ñýĈñă÷óùýăúùÿô÷ñóñúĉó÷čĄøñýúü÷Ďā÷ùõ

þø"ÿ14-3"ĉąñþô÷ù



| 117 òĆùċ ÿċô÷ĉóñýõú÷āóđõ

lùúùñýô÷ďõĉøóĂċô÷õöóþô÷ĕôõ÷õ÷Ā÷øþùõó÷čô÷Āõ÷üĒøôûøøôöóþô÷üóāô÷úñā÷
þó ûùÿúùõø÷ ûÿĔüĔõĐóóĊóýøñüùþò÷øôöóþô÷üóāô÷Ċö÷ø

lþùúùñýô÷ĀñÿøĎõĕôõ÷óċ÷óúõ÷÷ û÷ùõóċđôāñă÷øüòúúùċô÷Āøóøòăó÷āùāúĆúúúñĆ
lþùúùñýô÷ĀñÿøĎõĔāöóċđôāñă÷øüòúúùċô÷øóāøùāúĆúúúñĆ
lþùúùñýô÷ĀñÿøĎõĔāöóċđôāñă÷øüòúúùċô÷øòóñăùāúĆúúúñĆ
lòúúùċô÷ ĉùþô ûñúùô÷ ùāúø üď÷òóñýô÷ ď÷øø üòúúùċô÷ ùđĈ ĀĈþ öóñăø úñĆ

þăóúùõòúúùċô÷ āĐó÷óóóúüù÷üù÷Āóāõøñýü÷÷ùñĆĔø

þĒóāøøù÷ùôô÷òúúùċô÷ĀøóĕĈĉĆúúúñĆ " CG 14-3" πμ°ûdG

ď÷Ďû÷øó÷ý÷ø÷óñă÷Ĕøúñùô÷ñóóĊč÷Ąøñă÷ďąċú "ê 14-3" πμ°ûdG
þòúúùċô÷õĈĂô÷÷āñÿô÷÷úóĉùô÷øõĂõďõ

þćĔāöòúúùċô÷õĈĂô÷ñýĈñăø÷ÿ÷óô÷óùýčĄøñă÷ "Ü 14-3" πμ°ûdG

÷óùýăúùÿô÷ñóñúĉó÷čĄøñýúüùóóùõùāóñĄõ÷Ďĉ "O 14-3" πμ°ûdG
þĉþ÷ô÷ĕôõ÷òúúùċô÷õĈĂô÷öĂ÷Ĕøõø÷ñýĈñă
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 »dóàdG hCG g«∏©àdG
Dangling

òýþĈþÿúóõó ûôôóĊüùòĔô÷ďõùùøÿôòĄ÷ùÿô÷ þòý÷ôýòúúùċô÷Đóó÷Āõ÷
øĎùú ă÷Ĉùøô÷ þùúùñýô÷ ďõ ĒĈĂö ĉôò Dangling  x∫óàe  ýúñĆø øñ
òúúùċô÷ĆôĀĂĎċÿúþùúùñýô÷õöóüĕĈĉĉüāó÷øôúúõòăĔĈþô÷

þòăĔĈþô÷úñĆøúõĀ÷ąøĈôùòĔô÷òúùø
l÷÷ôöóþô÷ü÷Ĕāô÷ùöóó÷Āõ÷øþĒôùĔøñýõĕöÿó÷ĕôõ÷ùúùñýô÷òúÿþ÷

øøô÷ ÷đþô÷ ĕĈĉ øôöóþô÷ üóāô÷ òúÿþóñ ü÷ùÿúùõø ùÿĔüĔõ
þòúúùċô÷ĉüāó÷óđĎõĕāôøøñă

lòý÷Ăúāó÷ùõ÷øóûċø÷ø÷ĐĔą÷ñăûùùôùąô÷Đóúùñþô÷òúôöòÿāñ÷
÷ôóýøñøó÷ôøóñúô÷Ċùċô÷ùú÷ñ÷ùüõôòúúùċô÷ĉċāúùõ

þø÷ý÷ùô÷
lòăóĂÿúþñ÷ùüõôòúúùċô÷ĉċāúùõúāøôčô÷ôüñĆòÿāñ÷

òúúùċô÷øöóùúòûāĔòĔô÷øòăĔĈþô÷øñóĂĈøñă÷ñóĎûó÷čô÷ôüñĆ
õĔô÷ĕċñýúóõ÷ø÷øü÷÷ùñĆĔô÷ú÷ùā÷üúúõčô÷ôüñĆõĔô÷ďõ

þøøóñÿøö÷ôüñúô÷
lďõ òúúùċô÷ Ĕąñþú òù ĐĂ÷Ĕøô÷ø òýÿĎøô÷ Ċùõ ó ûñúúó÷ õò÷ā

òÿöóñÿĄô÷ďõó÷ù÷ĊøĐĔĈô÷øĄùùô÷÷÷ċóøø÷þøô÷øó÷üā÷øô÷
þ÷Ĉûóċċô÷

lĂĎõ÷ þòăĔĈþô÷ ÷÷ùñĆø ĕôõ÷ ĒĈúùøô ñôôø ùúùñýô÷ ÷õĂõúñā÷
þ÷÷ùñĆĔô÷úõĀ÷ąøĈôó ûøòøòúúùċô÷

lćùđĈĕĈĉ÷ñóýøĆ÷øôóāøĎûĊþďõòúúùċô÷ďõöùøò÷
Ăóąúā÷ ďõ ÷ñúúùĉ ùĉóò ù÷ñĔøô Ć÷õò ùôû þó ûċ÷Ăøñýõ
øÿøó ĊĔý ùúùñýô÷ ÷õĂõ ĕôõ÷ öùòó÷ Ćĉ÷āĀ úñĆ þČĉô÷ø
þø"ó÷15-3"ĉąñþô÷ùĒ÷øôóāùāúùùþó÷Ćĉ÷āĀāùõøüòúúùċô÷
úñĆþø"ö15-3"ĉąñþô÷ùùúùñýô÷õöóüĔāöñôôøòúúùċô÷ā Āÿó÷

þùõó÷čô÷Āõ÷óđøý÷āõčĂĈôĎñýõĕĈĉòúúùċô÷čò
lþĒćĔĂñăúĎċôòúúùċô÷čóõó÷Āò

÷õñýô÷

lĕĈĉĊúúóõĉ āùó÷ ĕôõ÷ Ēôøö÷þ āùùôùąô÷òúúùċô÷òúôöòÿāñ÷
üòýÿĎøô÷÷øĔùñąøüĄùùøô÷ùÿóúĂøüĐĔĈô÷öĔāñĄĉûõüõùøô÷øă÷ñúô÷

þĐó÷ûüô÷øó÷ü÷þøô÷øüĀùñúô÷ø

þùúùñýô÷õöóüĔāöñôôøòúúùċô÷āÿó÷ "Ü 15-3" πμ°ûdG

üòúúùċô÷øÿøóĊĔýĆ÷ĉ÷āĀùýõ÷úñĆ " CG 15-3" πμ°ûdG
þĒ÷øôóāùāúùùþó÷Ćĉ÷āĀāùõø
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lĉąñþøòúÿĄĎúčô÷ôüñĆĐõóñü÷÷ù÷ôćù÷ĊùÿóúĂòúôĎô÷ĊùõùđĈó÷÷Āõ÷
üĄùùøô÷ùÿóúĂ÷ýöüó ûôýóñĄĐĔĈô÷Ăôñÿúøüùđüòý āÿĎúĒùôøúøüøĔāĈõ
úñĆø ĕôõ÷ āĔÿô÷ ĕĈĉ Ēúÿóĉõ÷ õþ÷ñ üúñĄ ĀùñĆ øó÷ üā÷øø òúúùċô÷ ÷øóñąõ÷ øó÷

þ÷ý÷ùô÷øñóĂĈøñă÷
l÷úĔõô÷ùāøô÷õóñþöďõĆôĀúúûĒ÷õòøĒ÷òóñăÿċúøøĎûúĐó÷òúúùċô÷Ē õüø

þúñúùô÷ÿāúø÷ĂóĎċô÷øñ
lþĒøôóýĒøĂċñýúóċôñýýøó÷ÿāõùòĔôøôøô÷úñĆøøñòúúùċô÷øĈüāûÿ
lĆĉ÷āĀø òúúùċô÷ øÿøó ĊĔý ď÷ĉ÷āøô÷ ùýõ÷ úñĆ üÿāċô÷ ùòĔô÷ ñóđøö÷ Ďĉø

þùúùñýô÷ĕôõ÷òúúùċô÷ Āĉó÷üñôøøăñùøøþĒ÷øôóāùāúùùþó÷
lþù÷üù÷Āóāõøñòúúùċô÷ú þñĆøüñôôøùúùñýô÷òăó÷āòúÿþ÷
lďĉýĈøó÷þ÷ċđõú÷ùā÷üú āùó÷ĕôõ÷Ēôøö÷øùùþó÷ù āùõ āùùôùąô÷òúúùċô÷òúôöďõăĂāú

þāĔÿô÷ĕĈĉù÷÷üúùó÷

ùñøõøñóùóø÷øñóùóõôõ÷òùûô÷ùö
Transferring a Patient to a Chair or a Wheelchair

ló ûđü÷Ĕõùúùñýô÷÷õĂõĎĉúď÷øĂúùóøćùāøċô÷øñăùąô÷øó÷øñăùąô÷úñĆøďąċú
ĕĈĉ úñĆĔô÷ Đóąõ ċøùú óõ ó ûôôóĊ þòăó÷ùĈô ó ûđü÷Ĕõ ÷úóđĎô÷ Ďĉ øó÷ ùúùñýô÷ ÷úóđĎô
øñăùąô÷ úñĆø õþú ûó ûýóøõ ùõó÷ Đóó Ċóý øñø þ÷ñùüô÷ øñ ùùþó÷ ú÷÷đþøô÷

þĀĈĄô÷ĕôõ÷ăôĎúĕāøýõĈñąýóûó÷øó÷üôöóýĕôõ÷óđ÷ñĎøñýú÷Ăúùóø
l÷óùāô÷ ă÷ùú  ü÷āø ď÷õĂô÷ öóñýõ úñā÷ø üćùāøċô÷ øñăùąô÷ úþĉ ĉÿò÷

þĉÿĂô÷ďõ÷ ûÿþõăĂāúČûüø"ó÷16-3" ĉąñĄù
lþñôôøĒøõĂõúñā÷øùĔøñýõĕöÿó÷ĕôõ÷Ēñúÿþ÷øü÷óùāô÷úĎċôùúùñýô÷ĉÿò÷
lõöóþô÷ĕĈĉüóāô÷òúÿþóñü÷ùÿúùõøùÿĔüĔõùúùñýĈô÷÷ôöóþô÷ü÷Ĕāô÷ùöóó÷Āõ÷

þĒøúóđöĕĈĉóđùñĆøùúùñýô÷÷÷óĊó÷ ĀĔć÷þùúùñýô÷ďĉòúúùċô÷ĒĎõĊĎ÷ñăùøô÷
lĒôøö÷þòĆāó÷ĕĈĉĒõ÷òó÷úñĆøúõùúùñýô÷õöóüĕĈĉòăĔĈþô÷øñòúúùċô÷ĉóñă

ùùþó÷úóõĉøòýÿĎøô÷øòúôĎô÷ĊùõøĐĔĈô÷õò÷āþĄó÷āõ÷øõùúúóõĉ āùó÷ĕôõ÷
÷ĈøóĂô÷ù÷ĊĂóñăó÷ú÷ĀĊóùĎô÷øó÷ü÷úøýó÷øöā÷Ĕþô÷ñ÷úā÷ĕĈĉēĉóñăþ÷Ĉûóċõ

þòúúùċô÷ĕĈĉĉĂĎô÷č÷ý āĀôøüĄöô
lþčóąýõóøĒąñýõ÷øč÷āô÷øôöóüĕôõ÷ĆúúóøĈóÿõ÷øþćùđĈ÷õóĂøñă÷ĕĈĉ÷ñóý

Čĉô÷ďõ÷ñúúùĉùĉóòù÷ñĔøôĆ÷õòùāôûøüĒĎõöùĂôóøĀ Āòøòúúùċô÷Ēü÷ø
ĕĈĉĆøôóāúñĆĔøĒòóñăČ āĉ þñüĄóñýô÷øñĀùñĆòúúùċô÷ùôĐóó÷Āõ÷þĂóąúā÷ø

þĆõĂøĒõòòĆ÷ùøĉóøøó÷üòúúùċô÷÷ôóā

÷õñýô÷
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lòúúùċô÷øĉ÷āĀùāúĆúúúñúñüĉòóĎô÷č÷āô÷č÷ĄøñăøôćúöóõÿĔüøĊóýøñ
þčĂô÷Čĉô÷ČúĂøôĀĈĄô÷ďõď÷ÿøąô÷ĊĔýø

lôüñúô÷òúúùċô÷ďõõĈć÷þ÷ûûĕôõ÷ āùô÷ĉûõûùāóñĄõ÷ĕĈĉòúúùċô÷úõăÿāú÷
þāĔòĔô÷÷÷ùñĆøĕôõ÷òĆĔđĎĈôĒúúóøĈąøùúùñýô÷ĕĈĉ

lóċĎ÷øč÷āô÷ďõòúúùċô÷úñā÷þāĔòĔô÷ĕĈĉòúúùċô÷ĉóñăüùāóñĄõ÷ñóóĉõ÷ùø
ĉąñþøúóôûøĆ÷õòøĆ÷øôóāúñĆþø"ö16-3" ĉąñþô÷ùùúùñýô÷ďõĒñýÿĎøòúđĎú

þčĂô÷Čĉô÷ù÷ñĔøôòúúùċô÷øõòøøøôóùôĉøóĂõ
l÷÷ùñĆøòýÿöĕĈĉó ûöñóāõüāĔòĔô÷÷÷ùñĆøúõĀ÷ąøĈôøñóąô÷ùòĔô÷òúúùċô÷ ĀĂĎõ÷

ùĂõĒ÷ĈüāùđĈòýõúĕøýú÷Ĕóþùùøùā÷øñă÷ĕĈĉòúúùċô÷ĉóñăüĆúú
þø"Ā16-3"ĉąñþô÷ùøñăùąô÷

lĒñúÿĄÿúóċĎ÷øĒ÷øôóāøĎýøü÷ñÿñÿĄċô÷öóñýċô÷ĕĈĉĒúúúñĆøòúúùċô÷ďõõĈć÷
þø"ÿ16-3" ĉąñþô÷ùøñăùąô÷ĕĈĉòăĔĈþô÷÷÷ùñĆøøñ āùĂøñý÷ôñôôøøó÷þúāú

l÷÷óüøô÷÷öóóøčĄøñă÷ þĉĂĎô÷ č÷ýĊĂó÷ø ü÷āúùõòăĔĈü÷÷ùñĆĔøòúúùċô÷úñĆ
øõòú þñĆøüćùāøċô÷øñăùąô÷ĕĈĉď÷õĂô÷öóñýõĊöó÷þĒ÷Ĉüāøòúúùċô÷ùþ Āý

þø"ð÷16-3" ĉąñþô÷ùď÷õĂô÷čñąčĉĕĈĉòąùāô÷úõüóđ÷Ĉĉòúúùċô÷
lčĉďõóóóøô÷ď÷ýĕôõ÷Ēùõ þăø÷þÿóđüõ÷øó÷üõùúúóõĉùó÷ďĉóûûāøòúúùċô÷õò÷ā

ďõ āóóóøñü āùÿóĉøó÷üćùāøõøñăùóĕĈĉó ûñýôóüòúúùċô÷ùóùú÷Āõ÷þúąñþõÿĔüø
þòúúùċô÷úĊøóĎøõøñùÿĔüĔõúóõĈøñýċô÷ďõēù÷ĊøòĆùċċô÷ñóĉøñă÷ĂóđüĐó÷

þùþò÷ĕôõ÷ď÷ýďõòúúùċô÷ĕĈĉ āďðċć÷
lòÿāÿúøö÷Ĕøó÷ĉþ÷õĎĉĉ āđċøñüćùāøõøñăùóĕĈĉòúúùċô÷ĉĂĎúùĎó÷Āõ÷

úüā÷øùāøÿĀñÿöøñăùąô÷āÿó÷üùñÿċô÷ĊĔþÿĎĉøþ āùċúýó÷ćóĎ÷Đóó÷Āõ÷óõ
āÿó÷üù āñþøāāĎõùċõďõĊøĎô÷Ďĉĉûóċõùõó÷þùñÿċô÷ĉþ÷ÿĕôõ÷ĀĈĄô÷ĕôõ÷
ĆċñýüĐĂøčĄøñă÷þāāĎċô÷ĕĈĉĊĎøôĀĈĄô÷ĕôõ÷úüā÷øùāøÿĀñÿöøñăùąô÷
üă÷ñĆúóõĉďĉóûûāøõûóďĉòúúùċô÷õò÷āþóđĎõöùĂôóøĀòøüøñăùąô÷úñô

þĉĂĎô÷ñóĎûó÷õùúøó÷
lĉĂöč÷ýúñĆøďõ÷ ûñøüòăĔąùõĉąñþøñ÷ùüõ÷ø āÿöüòĄ÷ùÿô÷ĕôõ÷òúúùċô÷ùÿóĉõ

þď÷õĂô÷öóñýõúñāøòúúùċô÷ĕĈĉ
løñăùąô÷ ďõòĆĔđĎô÷ ĕĈĉ òúúùċô÷ ùĉóñýõ ĉôò úþùô÷ ĉÿò ďõóóóú

÷õñýô÷þĒóùāúúĎċôùúùñýô÷ĉÿò÷þćùāøċô÷
lþòĄ÷ùÿô÷ĕôõ÷Ēúÿóĉõ÷ùøù÷üù÷Āóāõøñòúúùċô÷ČñýüúñĆ

úċøþċô÷
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öóñýõúñā÷øüúþùô÷ĉÿò÷"÷16-3"ùõñþô÷
þćùāøċô÷øñăùąô÷ĕôõ÷òúúùċô÷ĉĂöĉôòď÷õĂô÷

ùā÷øñă÷ĕĈĉòúúùċô÷ĉóñă"ð16-3"ùõñþô÷
þøñăùąô÷ùĂõĒ÷õòùđĈòýõúĕøý

òúúùċô÷ øõò úñĆø üď÷õĂô÷ öóñýõ òúÿþ÷ "÷ 16-3" ùõñþô÷
þóċđ÷Ĉĉ

ĕĈĉó÷ ĕôõ÷ č÷āô÷ úñā÷ "ö16-3" ùõñþô÷
þùúùñýô÷ďõĒñýÿĎøòúúùċô÷òúđĎúóċĎ÷ø

÷÷ùñĆøøñ āùĂøñý÷ôñôôøøó÷þúāúòúúùċô÷òúÿþ÷"ÿ16-3"ùõñþô÷
þøñăùąô÷ĕĈĉòăĔĈþô÷
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ø÷ôó öù÷ôó ûõôõ÷òùûô÷ùö
Transferring a Patient to a Stretcher

õððĎþúøüĒððøúóđöĕððôõ÷ùúùððñýô÷ùñððõ ĀĔððć÷þòððúúùċô÷ĄĔððññóððóĊúððñĆ
þòúúùċô÷Āððñþó

÷ððôóċāô÷øùúùððñýô÷ĐĔððąúĐó÷õððþúþùúùððñýô÷õððöóþø÷ððôó āċāô÷úððñĆ
þďðð÷úĂ÷Ĕøõ

ĆċñýüĐĂøčĄøñă÷üĊóÿòó÷ĕôõ÷÷ñóñĆõóøøþ÷ôó āċāô÷úþĉĉÿò÷
þñ÷ùüõ÷÷ø÷ñóĎûó÷ùúùñýô÷ĕĈĉ÷ôó āċāô÷ù÷ôûøô

Ćúú ÿċñüùĉóñýõĐøø÷óùāô÷ĕĈĉ÷ ûāÿóòøó û÷ĉ÷øòúúùċô÷Đóó÷Āõ÷
ĀýúĐó÷ òúúùċô÷ďõõĈć÷þĒĈċý÷øñóóüô÷úñā÷ø÷ôó āċāô÷ĄĔñ
þø"17-3" ĉąñĄùùúùñýô÷ĕĈĉ÷ôóĂĎô÷ùôûþ÷ôóĂĎô÷ĕôõ÷ùúùñýô÷ďõ
òăó÷āĆúùāøøĐĔùô÷úÿõóñüùĉóñýċô÷Āóøāúòúúùċô÷Đóó÷Āõ÷

þĒ÷õòøĒ÷òóñă÷ ûù÷þó÷øüĒ÷óāøČûü ûøó÷Ēñóøóó÷øòúúùċô÷
ĒôñĄøó÷üøĉĔĈô÷ ûòóñøó÷ü ûĔĈñþõøó÷ü÷ üóÿ÷ùñĆòúúùċô÷Đóó÷Āõ÷

úăúùÿô÷ñóñúĉó÷ďõďúùþò÷÷ùøāó÷øó÷÷ûûøďùøñăóñüøĉĔĈôòóñ
ăĎĉø òăó÷ā ďõ øċú òúúùċô÷ ùāú ÷÷öóóø øó÷ üúñā ùñõ úñĆý
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lóđąúùāúñóĎûó÷ĆôĀøü÷ùñ÷ùô÷øó÷÷õýóóøòúúùċô÷÷úĀó÷čĉĕĈĉòąùý÷
÷õñýô÷þøñăùąô÷ďĉ÷ û÷ùø

løñăùąô÷úþĉĉÿòďõóóóøôóøó÷ø÷þñ÷ùüõ÷òýąĉ÷üòĄ÷ùÿô÷ĕôõ÷òúúùċô÷ùÿóĉõ
þ÷ċąā ÿõ÷Ăúùóø÷ôóċāôóøă÷Ĉùøô÷÷õýó÷ôøā÷þùúùñýô÷ø

∂JÉe�∏©e ôÑàNG
1 .üúóþāñă úõ ôüñĆ ÷ýùò ĐĔąøú ÿ÷ñýĎô÷ öùĄú ĉý÷ùõ ďõ ÷Ĉýùõ ùó÷ øñ 

óđĎċñĆ÷ýĔøÿõăøùòøó÷üúóõó
2 .òĄ÷ùÿĈôčĂċô÷òúúùċô÷õ÷ĈĂúøó÷üúñĆøù÷÷üúõþúùùõČó
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āóćõóøă÷Ĉùøô÷÷õýó÷ôøā÷øĀùþùúùñýô÷ĄĔñ÷÷ą÷öóą÷ċô÷÷ùñ÷ùô÷úñĆøöùþĒúøĄñøĒñ÷ÿāó÷øòúúùċô÷øÿøóùāú÷ôóċāô÷úñĆøó÷ù "19-3" πμ°ûdG
øñăùąô÷ĕôõ÷òúúùċô÷ĉĂĎôñôôø÷ùñ÷ùô÷òúÿþ÷øð÷ùþ÷ñýĈñă÷óùāøùúùñýô÷ďõòúúùċô÷úñā÷øÿùþčóąýõóø÷øôûõøó÷āóćõóø÷ĈÿĂõóđöó÷óóóúøü÷ùñ÷ùô÷

þòúúùċô÷ùāúďõ÷ôóċāô÷ĊĂó÷øĂùþ÷ôóċāô÷ďõă÷Ĉùøô÷÷õýó÷Ćñøøùþćùāøċô÷

(Ü)

(O)

(CG)

(ê)

(`g)(h)(R)
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ùùñýô÷õ÷úùú 3:3
Bedmaking

÷úóĉùô÷øõĂõďõúĉĕĈĉõü÷Ĕô÷čóđċô÷ďõĂ÷āñąĉąñþøù āùñăó÷õ÷úùú āùú
òúúùċĈô÷úóċāô÷ø÷ý÷ùô÷ùñĔúùúùñýĈôĂ÷āñÿô÷õ÷úùøô÷ āĐõ÷ü÷ýüóđøčó÷Ăô÷÷÷āñÿô÷
ĐĔąúĐó÷ õþúþùùñăó÷õ÷úùøø÷úóĎùô÷õþúĆôøôøü÷ĈúĔćú÷ùøÿôòĄ÷ùÿĈôčĂċô÷
øñČđñýúøòúúùċĈô÷ý÷ùô÷čĉõôñýúó÷ÿĔüø āĐóüúó÷óô÷ďõ÷÷ôóþùúùñýô÷ùñõ

þôüñúô÷úóýùòĉ āąñþú
óú÷øô÷þčóąýõóøóđöóąõøñùñċô÷ù÷ôûøôø÷ā÷üóøô÷ù÷øĔóñþċô÷óú÷øô÷čĄøñýú
čĄøñýúøþø"20-3"ĉąñĄùòĄ÷ùÿô÷ùāúùñċô÷ùāôûú÷ āñąóþ āøć ÿ÷÷ĎĂú÷øĔóñþċô÷
ĊĂóĎċô÷øúòóñþĎċô÷òúùøþòÿāÿô÷ù āùñăó÷ø÷ôó āċāô÷ú÷ñõøñó ûñúúó÷÷øĔóñþċô÷óú÷øô÷

þ÷÷Ĉÿñăú÷ñċóù÷óüùÿøñþõú÷ñõčĄøñýú
úùùñăó÷úóô÷úùúû÷Ĕöó÷òúùøøĈúóċ÷ñ

lāđô÷øüó ûõóċúĀ āöÿöøóõòúúùõÿúùĄúùøõāú ÿāùøô÷ùúùñýô÷Ĕ÷øøüõùúùñă
þùþò÷òúúùõĊĔôòď÷ýĕôõ÷ó ûÿ÷ööùúùñýô÷ĕĈĉ÷öñóāċô÷ĒĎõ

þ÷øĔóñþõ÷úø÷ĂúĎñąú÷Ĕóþ"20-3"ùõñþô÷

ø÷ùøù

øùøÿù
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l÷úĔĈùô÷ ÷÷óĊó÷ øć ăúùć ďĉ ăĔøÿõ ĕôõ÷ ăĈüċô÷ ùúùñýô÷ Ċ āĔāÿú óôøÿõ ùúùñă
úþô÷òúúùċĈô"õ÷ýùøô÷"÷øóûċøĆôĀĐĔąúøþø÷÷òāĔô÷÷ýøùċô÷ûāĀó÷ĉûõøóô÷ù

þùù÷ñÿòú÷ùøÿôùúùñýô÷ďõòĆĔđĎô÷øó÷øñþċô÷ĕĈĉďúāÿóĂô÷ĕñĆùċĈôø
lþĒ÷Ĉĉ òúúùċô÷ ÿĔüø ñóĎûó÷ õúùÿú ùøô÷ ùúùñýô÷ Ĕ÷ úôüñþûô÷ ùúùñýô÷

þø"ÿ21-3"ĉąñþô÷ĕôõ÷ "ó÷21-3"ĉąñþô÷ù

þĊĔüñþõùúùñăõ÷úùú"ÿ- ÷ 21-3 "ùõñþô÷

øù

øÿù

ø÷ù

øù
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lČñýüúõóđñýõúúĎċô÷úĔĈùô÷ùñċô÷ùāúúñĆĔúøùúùñýô÷õùø÷ôô÷ùõóñô÷
üĒý āùĂúøĈþô÷úóñò÷üĄøùāô÷úóýøñčĄøñýúü÷ýüø"22-3"ĉąñþô÷ùòúúùċô÷
ď÷õĂô÷ø ď÷Ĉüùô÷ ÷ý÷ùüüāĔñýąô÷ ü÷úĔõô÷ ÷÷ĉøó÷ òĆ÷ùõó÷ ü÷úĔõô÷ ú÷ùûĄô÷

þ÷đøóñþċô÷úóāô÷ďõó÷ù÷Ċø
āóñÿöó÷ ø÷ üĉĂĎô÷ øó÷ üúñùô÷ ÷÷óĊó÷ø ú÷ñõ ó ûñúúó÷ ĕ āċñýúø õ òñ óñýô÷ ú÷õ
üĒ÷øôóā ĕôõ÷ òúúùċô÷ øÿøó ďõ øċú þùúùñýô÷ ĕĈĉ čĄøñýú óõ ÷ ûù÷ûó üú÷ñõ
÷üóāô÷ Đøÿ÷ôĔđñýø ó÷ù÷÷üú ďąċúóđþóñýú÷ ÷ôóýøñþòĄ÷ùÿô÷ ÷úóċāôčĄøñýúø

þùúùñýĈô÷÷Ĉÿñýô÷ùñċô÷ù÷÷üúĕôõ÷
č÷Ąøñăô ÷āôóñą üùúùñýĈô úó÷ò÷ø òúúùċô÷ ùāú úñĆĔú Đó÷ýó÷ òúùø øñø
č÷Ąøñă÷ďõ ûøú÷ñċô÷÷úóċāôĆôĀøü÷÷āñÿô÷ĀñĄ÷ùñþôóøĕĉúøüùý÷øùùċô

þ÷ùñ÷āú÷ñċóõāñýô÷ú÷ñõč÷Ąøñă÷ďąċúĒöó÷ùóøúþõāñýô÷ú÷ñõ
õ÷úùú ñóĎûó÷ ÷ā÷āñÿô÷ Čñýþô÷ úó÷ùñĆø ùóĉ÷ùõ õþú üĆñýÿö ÷øóñąõ÷ õĎþøô
õñýý÷ôúùõú÷ñċô÷÷ÿýùÿú÷øôüđþô÷øùòĔô÷ĕĈĉøóÿāô÷Čđċô÷ďõøþù āùñăó÷
ČöùõõúùÿúüĆôĀĕôõ÷÷ñóñĆõóøþđþô÷øùòĔô÷ĕĈĉøóÿāĈô÷ôó āùñ÷Ăúùćč÷Ąøñă÷
÷óùāô÷ďõ ôāú÷ø÷þùþò÷õöóþô÷ĕĈĉČûý÷øõöóüĕĈĉ ûøó÷ üĉõóąôóøù āùñăó÷

þĉøóĂċô÷õöóþô÷ĕôõ÷ùúùñýô÷øôöóüýó÷ďõ÷úāøùñúô÷ù÷Ċ
ù āùñăó÷ õ÷úùú ñóĎûó÷ ÷úùċô÷ ÷Ă÷òô÷ úóċ÷ñýþô÷ āóñþøö÷ ďõāô÷ ùāøùñúô÷ ďõ

úøüôĎúóċó

þĒõ÷òó÷øòúúùċô÷øĈüāúõóđñýõúúĎċúø÷úĔĈùô÷ùñċô÷øò÷Ĕô÷ĉõóāô÷Čĉú"22-3"ùõñþô÷
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lñ÷úā÷ø üāùąøõ ĉąñþø Ćúú ĉñýĊ óđĎõø ÷÷ñăó÷Ăô÷ ù÷ø÷øôóø č÷øô÷
þú÷ñċô÷úõĉõóùøô÷ñóĎûó÷ú÷ĂóÿĂô÷

lú÷ñċô÷õñýøúóċøāþùúùñýô÷ďõóđøô÷Ăõ÷ñóĎûó÷÷ĄóĈċô÷øó÷÷Ąñýøċô÷ú÷ñċô÷ āĀô
þĂ÷ùôô÷øó÷üĊĔôô÷øó÷üúñúÿô÷øó÷üú÷Ă÷ùñõ÷øó÷üČñýþô÷ĉö÷Ĕñăøó÷üčôóø

l÷óĎñĄøó÷÷øùĉøó÷÷ĈñăøñóđùñĆøüĆñýøõøĆċñýüďĉ÷Ąñýøċô÷ú÷ñċô÷ùøó÷
þ÷ ûøó÷òĆāó÷ĕĈĉ÷Ąñýøċô÷ú÷ñċô÷úñúúþāĔÿô÷ĕĈĉú÷ñċô÷

lćùøÿúþòúúùċô÷÷ñùĊøñú÷ñċô÷Ċñăøó÷úóøùĉü÷ĔøøúòóñþĎċô÷òúùøĂċñýú
òý÷óøó÷ ú÷ āĄõòăó÷óó÷ øñ÷Ąñýøċô÷úóñĆó÷ôô÷úñĆĔúþùċċô÷øñ÷øùùô÷øó÷ ÷Ĉñýô÷

þ÷øùùô÷øó÷÷Ĉñýô÷øñúñĆĔúóđĎ÷ýøüùċċô÷ĕôõ÷ĉĂĎÿúČûüĆ÷øñăø
lúõĉõóùøô÷ĉôòøü÷Ąñýøċô÷ú÷ñċô÷úõĉõóùøô÷ùøĆúúĉñýĊ÷øüú÷ĂóÿĂô÷ûö÷

þ÷ÿ÷öĎô÷ú÷ñċô÷
lþďú÷ô÷ĉñýĊõþúøü÷ûĔĈċô÷ú÷ĂóÿĂô÷÷ô÷Ăõ÷õþúü÷ÿ÷öĎô÷úóñĆó÷ôô÷úõĉõóùøô÷ĉôò
lĂċñýúþ÷ĂĈüõú÷ñõ÷øùĉøó÷ü÷ĂĈüõ÷ö÷þøñ÷ÿ÷öĎô÷ú÷ñċô÷ďúĄúõþú

÷ÿ÷öö ú÷ñõ÷ ûøó÷ Ćùõùñúāú þĆñýøõúõ÷ÿ÷öĎô÷ ú÷ñċô÷ òăóċøø ÷ ûøó÷
óđõ÷Ąøñă÷ ďąċú ø ĆôĀ Ďĉ ÷ûĔĈõ ùôøùøñă óđöó òúúùċô÷ ÷ñùĊ ĕôõ÷ ÷÷ñóñĆõ÷

þùþò÷òúúùċô
lú÷Ąċô÷òăó÷óó÷ýĔøÿċô÷÷úóđĎô÷úñĆþĀóĈøó÷ÿùñ÷þ÷ÿ÷öĎô÷ú÷ñċô÷òú ÿÿĎú

÷Ă÷òô÷úóċ÷ñýþô÷ĊĔþÿúĎõøñĉóñýúóċó÷òóöó÷ùûóó÷ĆôĀøôúþöóôô÷ďĉ÷ û÷ùø
þ āùċċô÷ďõ÷úùċô÷

l÷ÿ÷öĎô÷ú÷ĂóÿĂô÷ñ÷úā÷õþúü÷ñùüô÷øñýĔĈúýøāôĊóċøý÷ùó÷ÿĔüøĊóýøñ
þ÷ÿ÷öĎô÷ú÷ñċô÷úõĉõóùøô÷ĉôò

÷÷ĈċĉñóĎûó÷ó ÷ú÷Āöøøú÷ñąóþ÷÷ą÷øñăøĉ÷ñýĊòăó÷óó÷úòóñþĎċô÷ďõúĉĆĈøċú
øñĆôĀùøòý÷ąô÷úñĆĔúČûüăĈüÿúøòý÷ąô÷÷ø÷øñ÷ûĔĈċô÷ú÷ñċô÷úñĆĔúþĉ÷ñýüô÷
øöóûô÷òý÷ąô÷ûĉ÷ñýüô÷Čñýòĕôõ÷Ēôóñăāõ÷ĉôòĒ÷ĈĉăñÿĈõúñĆĔúøùþò÷Ć÷øñăøòý÷ó
ĒôĔñąøĉôòñóċô÷ øñĐóøøøĈô ĉøóĂô÷ òý÷ąô÷ õúøÿú ò÷ĈĈôċô÷ ú÷ñċô÷ĐóùāøùñĆ
āóñþøö÷úĎõĕôõ÷ùòĔô÷Ċ÷Ĕć÷÷āñÿô÷÷úóĉùô÷čĂõĒôøĎúĐó÷õþúþĉ÷ñýüô÷Čñýòĕôõ÷

þ÷ûĔĈċô÷ú÷ñċôóøùøùô÷

öúóõôøùõùôøþ÷
1 .øùúùñýô÷đõùøò÷Ĕô÷ĉõóāô÷č÷Ąøñă÷ČđùõõüĔøúďúøô÷ĕñĆùċô÷Č÷ďõ
2 .õā óñýô÷ùñċôùþò÷Čñă÷óõ

úóćó÷øý÷
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÷÷ñÿñþô÷÷óöôóø÷óùô÷÷õþ 4:3
Administering Personal Hygiene

úóõĄôčĂċóĆúó÷ôĔðñýõďõ÷÷ñÿĄñþô÷ ÷ñóöĎô÷ø÷úóĎùôóø čóċø÷÷ĐĔąúò
÷÷āñÿô÷÷úóĉùô÷øõĂõĕĈĉù āñþøĐĔÿöċô÷ĕñĆùċô÷ċøùúü÷ýü÷÷āñÿô÷÷úóĉùô÷
úóüóāø÷÷āñÿô÷÷õĄô÷čĂõùùñþúĐó÷õþúþ÷÷ñÿĄñþô÷÷úóĎùô÷õö÷Ĕüú÷ċüøñ

þĒø÷úóĎùô÷ñóĎûó÷÷÷ñąĔñÿĄô÷øñĒĂýčùøāúøòúúùċô÷
ùđöôóø÷úóĎùô÷üčóċāøñă÷ Personal hygiene÷÷ñÿôñþô÷÷ñóöþô÷ĉċñþúóõó ûôôóĊ
čóċø÷÷÷ø÷Ăùúþ÷üóāô÷Ďĉ÷òāô÷øüùñóĈó÷øùùñþô÷øČÿô÷øĐóþ Āùô÷÷ĂóĎõø
 āĐó÷óċóþ÷úĔõô÷ùāøô÷ô÷ñþĎúøü÷ý÷ùô÷ù÷ñĔúøü÷÷ñÿĄñþô÷÷ñóöĎĈô÷ċ÷Ĉñýô÷ú÷ÿóùô÷
÷òĉ÷ćĔøô÷÷āñÿô÷÷úóĉùô÷øõĂċôù÷ü÷ñąùñøóùúó ûñúúó÷÷úóĉùô÷ēø÷ČúĂú

þĕñĆùċô÷úõ÷ô÷ćøù÷ü

óõóûñô÷û÷ôö÷
Types of Baths

òúúùċô÷÷ôóýĕĈĉúóõóċāô÷û÷Ĕöó÷ċøùúþúóõóċāô÷ďõ÷ÿĈøĄõû÷Ĕöó÷òúúùċĈôčĂÿú
þùĉóñýċô÷ĕĈĉĒúāòø

lñ÷üó÷ ú÷ċü Ā÷öĎøø ÷÷āñÿô÷ ÷úóĉùô÷ čĂõ čĔĂú ùõóô÷ ùùúùñýô÷ ýóûñô÷
ùñóĈó÷øùùñþô÷øùđöôóø÷úóĎùô÷üČÿĈô÷÷ñÿĄñþô÷÷ñóöĎôóø÷úóĎùô÷üòúúùċô÷Čñýü
øó÷ü÷ üĀ÷ùñúô÷øòĄ÷ùÿĈôčĂċô÷òúúùċĈôó ûôôóĊĉõóąô÷čóċāô÷čĂÿúþĐóþ Āùô÷ø

þĒñýÿĎøčóċāøñă÷ĕĈĉāÿóĂô÷ù÷Ċ
lČñýüñ÷üó÷òúùøĉñýüø÷÷āñÿô÷÷úóĉùô÷čĂõčĔĂúøöô÷ùùúùñýô÷ýóûñô÷

òúúùċô÷ùāĂøôôúùõóċ÷óüď÷÷Ďùõ"øöüĀ÷öĎú"ĂĈóñÿõĉċñþúþòúúùċô÷
Đó÷ôĂñøĎùúøöþô÷čóċāøñăóñü÷ üó ûÿ÷ùñĆòúúùċô÷Đóó÷Āõ÷þùĉóñýċô÷ĕĈĉ
þĐóþ Āùô÷÷ĂóĎõøùđöô÷øďú÷ô÷øď÷ĉ÷āøô÷øĒüĔô÷÷÷āñÿô÷÷úóĉùô÷čĂõĀöĎú
øöþô÷čóċāøñăóñüĒċñýüñ÷üó÷ČöùõĀ÷öĎúĕĈĉ÷ ûāÿóòòúúùċô÷Đóó÷Āõ÷óõó÷
òúúùċô÷ øòóñă ĀöĎú óõ ó ûôôóĊø üčóċāô÷ ÷÷āñÿô÷ ÷úóĉùô÷ čĂõĉċąÿú Đó÷ øĎùú
þĀ÷öĎøĈô÷õĂô÷ú÷øÿó÷÷÷āñÿô÷÷úóĉùô÷čĂõđþúď÷øôóāô÷óøĈóøñþēùđĈø

lùāúøó÷òĆĔāô÷øñčóċāøñă÷ĕñĆùċô÷òúùôôĂċñý ÿúòĄ ô÷ø÷òĆôñôóøýóûñøñă÷
ú÷øÿó÷øĀñĄóĎċô÷ù÷ñĔúĕĈĉĐóąõõ÷āò÷÷āñÿô÷÷úóĉùô÷čĂõĉóñýúþòĄô÷
øñúøĂú óċó òúúùċô÷ ùĉóñýõø čóċāøñă÷ ÷ĂóĎõ ÷đþúø üĀ÷öĎøĈô ÷õĂô÷
óđõĄøñýúčóċāøñă÷ øñă÷ùó÷÷āñÿô÷÷úóĉùô÷ ú÷ýøďõúĉĆĈøċúþ÷üóāô÷



| 131 òĆùċ ÿċô÷ĉóñýõú÷āóđõ

ĕôõ÷ ĊĔñąĔô÷øó÷ òĄô÷ùāúāĔòĔô÷ĐĔù÷óøñýúďúøô÷ĕñĆùċô÷
Ēċ÷Ăùúøčóċāøñă÷øñăùóĀ÷öĎúõþúþø"23-3"ĉąñþô÷ùòĆĔāô÷

þč÷Ąøñă÷ āĉóùøøĉôò
l÷ñþċòó÷ ÷÷āñÿô÷úòóñþĎċô÷òúùøčĄøñýú óó÷õĀøøýóûñøñă÷

ďõ  ûø üùý÷ø ùùċô č÷Ąøñăô ÷āôóñą ó ûĂôñýõ ùóó āôù ÿõ ÷ÿöĎ ÿõ
ĕĈĉ÷ÿöĎ ÿċô÷÷ñþċòó÷ēø÷ùĔøāúþčóċāøñă÷øñēó÷ċô÷čĄøñă÷
Āúøùąúóċô÷ øñóđøðñú ďąċúø üõćùõøĊĔñýüô÷ ďõ ýĊóþùđóõ
þ÷ðñøĈôòąóþĂóđüøñøó÷øùĔôùô÷ĕĈĉùÿĔüĔċô÷úóċ÷Ĉùøô÷úôú÷ù
øóÿøý÷ĕĈĉĉóñýúøòúúùċĈô÷ ûÿóđüõ÷ āĉòó÷ēó÷õĐøøčóċāøñă÷
ďõòúúùċô÷ĈüĕĈĉó ûÿóôùûóó÷ø üāóÿþô÷úĎċúüĈþô÷÷øĔćùø
þ÷ñþċòó÷ 10-8 ĕĈĉ ùĔøāú ú÷Ĕôùô÷ Čöùõ þĐĔøóñÿô÷ û÷Ĕöó÷ Čöùõ
û÷āĀĉąô÷ùóòøď÷öĀó÷ø÷ôòùô÷øĒüĔô÷ Ā÷öĎøô ÷ùóòčĄøñýú
ùđöĈô÷ùóòøĐóþ ĀùĈô÷ùóòøďóôô÷øāñÿĈô÷ùóòøĄóñăĉąô÷ùóòø
÷ÿñþĎõčĄøñýÿúďąôüó ûùúùñăĈþô÷ĕĈĉĊĔĈāċô÷ĀþúþĀóĄñó÷ø
ĕôõ÷ ēóôøö÷øāøāô÷øþĔúďõ āøþăñùøùö÷ô÷ ÷øĔćùô÷÷ô÷Ăõ

þúĎñÿ ÿċô÷úóċ÷Ĉùúúôú÷øó÷ùò÷þ÷ñþċòó÷ď÷ĄñýúùÿóúĂõĎþú

üøô÷÷ñÿñþô÷÷óöô÷
Oral Hygiene

ĕĈĉó÷õĔúú÷ùõýûĆôĀČøúøþĐóĎñăó÷øČÿôóø÷úóĎùô÷ĆôĀøĎùú
õþú üČÿĈô ùùú÷Ĕøõ ÷úóĎĉ čĈøñýú òúúùċô÷ ÷ôóý ùöóó ÷Āõ÷ þĉòó÷
÷úóĎùô÷ úĎċúþĉòó÷ ĕĈĉď÷øĉóñă āĉóûĆôĀďõùûóó÷ Ā÷öĎøô÷ ā÷ùąú
þ÷ý÷ùô÷ùñĔúø÷÷đñþô÷ÿāÿúøĐóĎñăó÷òăĔñýúøòĆ÷ùõó÷Čÿôóøù÷þô÷

þø÷đúùąô÷Čÿô÷÷āö÷āùùĄôô÷úĎċúóđöó÷ĕôõ÷÷ñóñĆõóø
løó÷ ùóñĄùÿôóø ĐóĎñăó÷ Ā÷öĎú ĕôõ÷ ù÷ñþú ÷÷þ÷úøùô÷ üÿô÷ ÷ñóöö

ĕĈĉďúāÿóòĕñĆùċô÷ĐĔąúüúóòøó÷òúùøþó÷õĔúčóöøöóøô÷Ąô÷
÷÷āñÿô÷÷úóĉùô÷čĂõùñĔúüúóāô÷ēø÷øñþČđñýÿöóóø ÷úóĎùô÷
÷úóĉùô÷čĂõĉóñýúùùþó÷úóýøñøþ÷õĂô÷ú÷øÿó÷øú÷ùċô÷

þĐóĎñăó÷øČÿô÷Ā÷öĎúøñòúúùċô÷÷÷āñÿô÷
ló ûöóĎñăó÷øó÷üó ûċĂćòúúùċô÷ĆĈøċúóõĎĉùāøùñĆĀóþñă÷üĂóø÷úóþùô÷

÷÷āñÿô÷÷úóĉùô÷čĂõĉóñýúĐó÷õþúüúóāô÷òúùøøñþ÷÷ĉóĎñą
Ā÷ùýõ÷ø÷÷ñăóñýýĕñĆùċô÷ùôĐĔąúòþĐóĎñăó÷ČĂćĀ÷öĎúøñ

ñóĎûó÷ čóąýõóø ĐóĎñăó÷ ČĂć Ćñýõ÷ "24-3" ùõñþô÷
þĐóĎñăó÷ĉñýĊ

 āĉóĀ÷öĎøôùđþõ÷āñăóõč÷Ąøñă÷"25-3"ùõñþô÷
þ÷ āñąóþ÷úĔċñ÷úóĎĉČúĂúñóĎûó÷òúúùċô÷Čññ÷üó÷

ĕñĆùċĈôčóċāøñă÷øñăùóčĄøñýú "23-3" ùõñþô÷
õþúþòĆĔāô÷ĕôõ÷ĊĔñąĔô÷øó÷āĔòĔô÷ĐĔù÷óøñýúďúøô÷

þč÷Ąøñă÷ āĉóùøøĉôòĒċ÷ĂùúøĒÿ÷öĎú
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÷÷ñąĔñÿĄô÷÷÷āñÿô÷÷úóĉùô÷čĂõùñĔúĐó÷ùāøùñúô÷ďõĆôøôüĐóĎñăó÷ČĂćďõ
ĐóĎñăó÷ČĂćĀĈúõĎþøôāøāô÷øþĔúøùúñþô÷÷úóĎùô÷ďõ āøþòúúùċĈô÷Ď÷öóóċóô÷ø

þø"24-3"ĉąñĄù
ĐóþøĉĔô÷ùòóñĒôñĄøó÷øĉĔô÷ùòóñĕñĆùċĈôó ûôôóĊčĂÿú÷ñąóĄô÷÷úĔċÿô÷÷úóĎùô÷

ñ÷üó÷ āĉóĀ÷öĎøøùúñþô÷÷úóĎùô÷ďõøñüČÿô÷ĊþďõĐĔñýÿĎøúČđĎõ÷ ûúĉ
þø"25-3"ĉąñĄùòĆùüô÷÷øđô÷ñąóþú÷øÿó÷čĄøñýÿúþČÿô÷

ùùñþôóø÷óùô÷
Hair Care

ēø÷ Ċ÷ÿú þòĄ÷ùÿĈô ď÷õĂċô÷ ĕñĆùċô÷ ùùñĄ Ăùøúø Ćøóñþøú
üùùõ  āĉó øñ ùùñþô÷ ďõ ù÷üñą ñü Ā÷ÿñÿøø Ăùô÷ø úóąøóñþøô÷
þøĕĈĉó÷ ĕôõ÷ ĉÿñăó÷ ďõù ùøùÿô÷ ēóþúóø Ēñ÷ùćó÷ ďõ ùùñþô÷ ô÷ñþċúø
ùāøô÷ ô÷ñþċøô÷ ôñþĎúø þúóąøóñþøô÷ úĎõ øñ úóôćùċô÷ ĉóñýú
ùùñþô÷ĕĈĉ÷ñóāúøüāóøøó÷øĆóñăøó÷ĉúúóċóüó ûñúúó÷ùøùÿĈô÷úĔõô÷

þó ûôúùõøó ûùõ
ďĉþøõ÷ õþúøþòăó÷ùô÷ ùøùñøùùñþô÷ ÷ôóý÷ôò÷ùõùāøùñúô÷ ďõ
úóýùó÷øó÷üòăó÷ùô÷ùøùñÿ÷đúüùùñþĂô÷üā÷ùċý÷üòĆùċô÷úóõĉ

þùùþó÷
ďõ÷ÿĈøĄõû÷Ĕöó÷ćóĎ÷øþĔôõóñþô÷č÷Ąøñă÷úāøùñĆõ÷ôóô÷÷Ăñ÷Ĕõ
ď÷õĂċô÷ĕñĆùċĈô÷ýóøõĉöóñýô÷øāóþô÷øĔôõóñþô÷ùùùñþô÷ĊĔñýĊ
ēø÷ ďõ ûĔö ùó÷ č÷Ąøñă÷ ĉôò ÷úóĎùø úóċ÷Ĉùøô÷  āĉó ó÷ùò÷ þòĄ÷ùÿĈô

þúóþøĎċô÷
òúúùċô÷ ùùñĄ ĉñýĊ Ďĉ č÷Ąøñăô ÷ñąóþ ú÷øÿó÷ ó ûñúúó÷ ùñĔøú

þø"26-3"ĉąñĄùĊĔñýüôóøòĄ÷ùÿĈôčĂċô÷

ùóóø÷óùô÷
Nail Care

ùñóĈó÷ ĉċāú þòúúùċĈô ÷÷ñÿĄñþô÷ ÷úóĎùô÷ øñ  üĉċđõ ùþò÷ õöóü ùñóĈóóø ÷úóĎùô÷
øó÷ ÷ĎñþĄô÷ ùñóĈó÷ Đó÷ ĕôõ÷ ÷ñóñĆõóø þòĆ÷ùõó÷ø ùøùô÷ ĕôõ÷ ùÿôĔú øøô÷ Ćóñăøó÷
ďċñĆ ďõ ùñóĈóóø ÷úóĎùô÷ ĐĔąú Đó÷ Čđċô÷ ďõ þòĄøĄô÷ø ÷øóñąõ÷ õôñýú ùÿóāô÷
õ÷ ùñóĈó÷òÿòõþúüĆôĀČĊāøþòúúùċĈô ÷õĂ ÿċô÷ ÷÷õĔ÷ô÷ ÷÷ñÿĄñþô÷ ÷úóĎùô÷

þùñĄóôċô÷āùñþċô÷øó÷ÿôóùċô÷õ÷ôóô÷ďõÿāõùõóóø

Ďĉč÷Ąøñăô÷ñąóþú÷øÿó÷ ùñĔøú "26-3" ùõñþô÷
þĊĔñýüôóøòĄ÷ùÿĈôčĂċô÷òúúùċô÷ùùñĄĉñýĊ

ùñóĈó÷Āööüóđô÷ćùøôùñóĈó÷úĂöùø"27-3"ùõñþô÷
÷ùóĂĈô ÷Ĉöóċô÷ ÷õĔĈûċô÷ ÷ñóāô÷ č÷Ąøñăóø òúúùċô÷
ùāúĆóñăøó÷ Ā÷öĎøô ÷ñÿñÿĄċô÷ ÷÷ôóĂúùôô÷ ÷÷ôñþĄô÷

þùñóĈó÷
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÷üāÿøññóõøĀ÷ÿþĀöĎõďõĊĔĈāõøñăöóòÿ10-5ùċôóđùĂĎøùñóĈó÷Āöö
÷ñóāô÷ čĄøñă÷ þùñóĈó÷ ùāú Ćóñăøó÷ ĆôĀ õúøú ü÷ý üºC  43.6  -  40.6 ùā÷ùý
þø"27-3"ĉąñĄùóđøāúďõĆóñăøó÷÷ô÷ĂõùñóĈó÷Ā÷öĎúÿĔĉďõ÷Ĉ÷Ĉąô÷øó÷÷Ĉöóċô÷
ô÷āċô÷Ĉþô÷øùñóĈó÷òÿāñ÷þùñóĈó÷Ā÷öĎøôýó ûñúúó÷ýùóñĄùÿô÷čĄøñýÿúóċó

þĀ÷öĎøô÷ñóĎûó÷÷úóĎùøóđø
÷ċĉóö úóóùāø ÿùôċô÷ čĄøñă÷ þó÷ù÷ñÿĂúø ùñóĈó÷ õúøđøô ÿùôċô÷ čĄøñă÷
þùþò÷õöóþô÷øñĆôĀāùóČûüĒøċòĕôõ÷ ĉĂøö÷øùÿöô÷õöóüďõó÷ø÷þùù÷ñÿò

þùÿöô÷ČñýĂúĐó÷÷óùāô÷ēøđôďąċċô÷ďõûó ûøóúõ÷øó ûøó÷Āÿùôċô÷ćùāú
òąóĄñĄóôôĂñĂċñýÿúüăñ÷ùċô÷òúùøøñþ÷øóñąõ÷ýøýøñùñóĈó÷òÿòõôñýøúò
òÿĂø ăóċñýô÷ ÷ôóý øñ þùñóĈó÷ òÿĂø ùùôþ ùÿóđñĄ Čđúô ďúøô÷ øó÷ ď÷Ĉ÷ôĔċô÷
òÿĂúþČ÷ĂøñýõĉąñþøùñóĈó÷òÿ ÿòþòÿĂċô÷òý÷ôøü÷ñóñÿĂô÷čĄøñă÷üùñóĈó÷
þùÿöôóøô÷āċô÷Ĉþô÷āúõ÷õĎþøôāøýøñôôøòÿòþúøóñąó÷ā÷ùćó÷ĉÿñăó÷÷ ûøó÷
÷ ûøó÷čĂô÷ùñóĈó÷òÿĂúþ÷ĎñþĄô÷ā÷Ĕāô÷ďõòÿĈĄøĈôČ÷ĂøñýõĉąñþøùñóĈó÷ČāĈò

þČ÷ĂøñýõĉąñþøčĂô÷ùñóĈó÷ČāĈòþčóðøô÷ñôøøùøùĈô÷ñĆùĉčĂô÷÷øóñąõ÷Đó

ùöô÷ö÷ôú
Back Rub

ďąċúüøõĔ÷ô÷čóċāô÷ďõñþóùđöĈôĆ÷ôúùùþÿúüòúúùċô÷÷ôóýúĎċúóõĎĉ
ĉòó÷ĕĈĉùý÷øùùõēôø÷ùüõ÷õþúøüčĔ÷ô÷Ċþùùþó÷úóòøó÷øñēôø÷ùüõ÷ýó ûñúúó÷ý
ĉĂúóõùđöĈô÷þô÷Ć÷ôøô÷ĄùüøñýúþòĄ÷ùÿĈôčĂċô÷òúúùċĈôúóĉóñăøöóċû āĉó
ñóþùøñă÷ĕôõ÷ùÿôĔúøòĄ÷ùÿô÷úóýùĂúúĎċúø÷úĔõô÷ùāøô÷ôñþĎúøăöóòÿ 7-4ďĉ

úòúúùċô÷ùđĈĆ÷ôøôþ÷ý÷ùô÷ø
lùĉóòďõó÷ø÷þĆúúøñøĊĔñýüô÷ùĆ÷ôøô÷ùñúāøñýõďõùù÷üñą÷÷ċóćùñ÷

þùùĂÿô÷ÿĔċùô÷
lĆāôÿ Čû üùđöô÷ øôöóü ĉÿñăó÷ø ď÷ÿøąô÷ ĊĔýø ÷ôòùô÷ ĕøý ùđöô÷ ĀñÿøĎõ Ćāôÿ

þú÷ùõúøāó÷ùĔóĄô÷ēø÷āùóþùùö÷ÿøñ÷ú÷ôô÷÷óĂöĕôõ÷úüā÷øóđôĔýøā÷ÿāó÷
lþ ûøöĀ÷óôĉąñþøøü÷ ûÿĔùñąùĔòĉąñþøôüñĆ÷ü÷öđõø÷ĈúĔćĆú÷÷ñýċúďąøô

þø"ó÷28-3"ĉąñþô÷ù
lþø"ö28-3"ĉąñþô÷ù ûøöùùö÷ÿĉąñþø āñýõøü÷ ûÿĔùñą÷ĈúĔóô÷ú÷÷ñýċøô÷āùó

þú÷ùõúøāó÷÷óùāô÷ēø÷āùóþ÷÷ċöùô÷ú÷Ăøùôô÷ĕôõ÷ùûóó÷ó ûõóċø÷÷ ĀĊøó÷ø
l ùù÷üñą÷úùö÷ÿúóóùýčĄøñă÷þ ûøöóđñýąĉ÷øü÷ ûÿĔùñą÷ĈúĔóô÷ú÷÷ñýċøô÷āùó

ùûóó÷ ó ûõóċø÷÷ ôĉó÷ þùĔĂø ôüñúĈô ćú ÷ý÷ā čĄøñă÷ø þø"Ā28-3" ĉąñþô÷ù
þùý÷øù āùõ÷óùāô÷ēø÷āùóþ÷÷ċöùô÷ú÷ĂøùôĈô
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lČòþø"ÿ28-3"ĉąñþô÷ù ÷ú÷ôô÷øñ÷õĄøñýċô÷÷öđċô÷÷ĈúĔóô÷ú÷÷ñýċøô÷āùó
þăöóòÿ 5-3ùċôóđø

lĉąñþô÷ù  ĉõóąôóø ùđöô÷ ĕĈĉ ÷óøó÷ø ùĉóñą ú÷÷ñýċøø ùđöô÷ Ć÷ôú  ĀĒöó÷
Ē÷ôĎøô÷ ùø ñóþùøñă÷ ÷ø÷ ùñĔú þ÷Ă÷òÿ  2-1 ùċô ĆôĀ ĉùñ÷ þø"ð÷28-3"

þĆúùāøô÷ø
õĎþøôùù÷ñÿòēùñóĈó÷ĕĈĉ÷÷āñÿô÷÷úóĉùô÷čĂõ÷ñóāúĐó÷Čđċô÷ďõ

÷õñýô÷þ÷úĀó÷ý÷ýõ÷

õñþøñýûôóø÷ñóô÷òùûô÷òýøõø÷öôûù÷÷ú
Changing Gown or Clothing

ùđöô÷ ĉÿñăó÷ ÷ýĔøÿõ ĕÿñþøñýċô÷ òýøõ þó ċđõ  āøôóô÷ òúúùċô÷ öĔû ù÷÷üú ùôøùú
ďĂ ÿý÷Āõ÷øó÷ü÷øóñÿõøó÷ü÷ÿ÷ùñĆòúúùċô÷û÷āĀùöóó÷Āõ÷ďąôþóđøô÷Ăõ÷øóđùñĆøĉđñýúø
òýøċô÷ Č ÿó Ċ÷ÿú ü÷ýþ÷úóĎùø öĔûô÷ úñĆø õþ÷ñ üùý÷ø û÷āĀ øñ ùúāø ĊĔĈāõ
ďõ ÷ ûúõ ĆôĀ Ă÷ø ÿú Āõ÷ þø"29-3" ĉąñþô÷ù  ûøó÷ ÷øóñÿċô÷ ù÷Ċ û÷āøô÷ ďõ ÷Ąñýøċô÷
Ā÷öĎô÷öĔûô÷Č ÿóúñĆĔúüĉûċôóøøþ÷øóñÿċô÷û÷āøô÷ďõČ ÿąô÷÷ô÷Ăõ÷ñóĎûó÷÷óùāô÷÷úùý
û÷āĀ ćùú ó ûöó÷ýó÷ ùāøùñúô÷ ďõ þ÷ċ÷Ĉñýô÷ û÷āøô÷ ĕĈĉ Čû  ûøó÷ ÷øóñÿċô÷ û÷āøô÷ ĕĈĉ
ö÷Ĕûó÷óđúôúòóñþĎċô÷òúùøþôĂñ÷ċ÷Ĉñýô÷û÷āøô÷ĕĈĉČ ÿąô÷úñĆøøöĔûô÷Āāóþùý÷ø
ď÷õóóúČûöóñÿ ÿċô÷û÷āøô÷ĄĔñöĔûô÷÷ø÷ĉûõúñĆøďąċúþď÷ÿøąô÷Ďĉúóāøñúõ
ĕĈĉúñĆĔúøøô÷÷Ăñąô÷øùąĈ÷ÿô÷ôö÷ùñĄøó÷÷óøāó÷øó÷üĆøóñþċø÷ýĔøÿċô÷÷ĂóĎċô÷

þď÷ÿøąô÷÷÷ýóöďõöĔûô÷
÷ôĔđñýô û÷āøô÷ ôþ Ďĉ ö÷Ĕûó÷ Ăøñ ďąċ÷ñ ü÷÷ôĎċô÷ ÷úóĉùô÷ Đ÷÷õ øñ ó āõó÷
ďąċúü÷āø÷Ăñąô÷øùąĈ÷ÿô÷÷óøāó÷ øó÷ ôö÷ùñĄúñĆøüĆôĀùøďąċúþč÷Ąøñă÷
ùúùú üõó÷ ÷ĈúĔć ÷úóĉùô÷ ú÷ýø øñ þòúúùċô÷ ĕĈĉ ĒùñĆø ùø öĔûô÷ ď÷õóóú
ùĉóñýõČđċô÷ďõøþāóđĎô÷ñóĎûó÷÷úÿóĉòýøõòĄ÷ùÿĈôĐĔõĂċô÷ĕñĆùċô÷Čöùõ
ĕñĆùċô÷ýó÷Ēü÷ø÷Āõ÷þ÷ôñăóĎċô÷òýøċô÷ñ÷úā÷øāó÷øþ÷øñ÷üóāô÷õñýýòúúùċô÷
òýøċô÷úñúñüĉĈñþôóøõ÷ñąó÷øó÷ý÷øõöóüĆúùāúøñ÷øĔùñąòĄ÷ùÿĈôď÷õĂċô÷

þ÷ ûù÷þ÷öóñÿċô÷õöóþô÷ďõóđøô÷ĂõóøČòø ûøó÷öóñÿċô÷õöóþô÷ĕĈĉó ûċö÷ÿ

þùđöô÷Ć÷ôúúóóùý"÷ĕôõ÷÷ 28-3"ùõñþô÷

øÿù ø÷ùøùøùøð÷ù
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þòúúùċô÷ñ÷ÿāČóùôĉó÷āùõøüĊĔĈāċô÷ďĂý÷ĄñúõùĔøñýõďõĕĈĉó÷ùĔøñýõøñùúāĔô÷ĊĔĈāċô÷÷úøóýăøó÷"29-3"ùõñþô÷

÷÷óñþõ
Observations

÷÷āñÿô÷ ÷úóĉùô÷ čĂõ ĉöú Đó÷ Čđċô÷ ďċñ ü÷÷ñÿĄñþô÷ ÷ñóöĎô÷ úõ ĉõóùøô÷ Ďĉ
ú÷ñ÷ùüõ÷ ďõ ñ÷ùüõ÷ ùóóø čó÷Ăô÷ Ďĉ þ÷úÿóĉ ù÷Ċ ĐĔąú ò úóõĉ ùó÷ ĕôõ÷ ó ûđôøĎõ

úĆôĀøñóċøüó ûñúúó÷÷úÿóĉù÷Ċú÷÷óñþõùó÷ďĉýĈøó÷ø÷ýü÷÷ñÿĄñþô÷÷ñóöĎô÷
løó÷Ĉþô÷ĕĈĉ÷ýÿúúóøóñąõ÷ùó÷ďĉþøõ÷õþúúóøóñąõ÷øóøùô÷øúóýùĂøô÷

þòăó÷ùô÷ùøùñøó÷üČÿô÷
lďõù÷ûóøñøþùĈþô÷Ăÿóô÷û÷Ĕöó÷ďõûĔöùó÷ďĉþøõ÷õþúùøô÷òÿóô÷

þóõñ÷øÿēóþúøñýñýāúĉùñÿùô÷õĉĊøó÷Ĕ÷ùĈþô÷Ăÿóô÷ĐĔąúüúóòøó÷
løĕõóċ ÿāô÷ùĈþô÷ā÷ùċý÷ĐĔąúóõó ûôôóĊøüùÿóĉù÷ĊĐĔôùó÷÷öýõõþúĀôøô÷

ĀùñĆĕĈĉ÷õĉĔ÷ø÷òā ÿô÷ùĄāĂó÷ĐĔĈô÷ þòĄ÷ùÿô÷÷ýùĂôĕôøó÷÷õùô÷Ĕ÷
øó÷ùôóòĆùõÿĔüøĕôõ÷ù÷ñþú÷õĉĔ÷øĐóòù÷ô÷ùùÿñąó÷ĐĔĈô÷þ÷úĔõô÷ùāøô÷

þñ÷ùċāô÷čô÷úóúùóö āùĄúøó÷÷úø÷ùÿñÿô÷ùóĎĂô÷ÿ÷ñýö÷
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lüóõ òĆùõøó÷ ÷úĔõô÷ ùāøô÷ ĀùñĆĕôõ÷ ÷ø÷ù÷ñþ ÿú Đó÷ ďąċú øóÿøö÷ùýāôøô÷
ď÷Ĉýóąô÷øď÷õĂô÷øďú÷ô÷ĕôõ÷òąóþĉąñþøĒôøö÷þāĔÿô÷ĕĈĉĒĎĉþøõ÷õþúø

þčĂô÷úøóñąó÷ø
lüøā÷øô÷ù ÷þøô÷ø üøòýÿĎøô÷ ă÷ñĆù òýÿĎøô÷ ÷øĔùñą ùùþ÷ õùøô÷ úóõù

òăóùĎô÷øó÷ üúñþô÷öĔāñþô÷øüøĄùùøô÷ùõùÿċô÷Ąùùô÷øüÿóøùċô÷ù÷ĊĀùñúô÷ø
þ÷ ûāĔñóđĎĉþøõ÷õþúøøĊĔċĄô÷ùøù÷ôóô÷ù÷Ċ

øñ÷÷ñăó÷Ăô÷ úóćó÷øý÷ùóĉ÷ùõõþúü÷÷ñÿĄñþô÷ ÷ñóöĎô÷ úõĉõóùøô÷ Ďĉ
ďõĒöó üú÷ĂóÿĂô÷ ñ÷úā÷ø āùąøõĉąñþø ďú÷ô÷ ĉñýĊõþ÷ñþúóòøó÷ ú÷ċü
ñ÷úā÷ó ûñúúó÷õþúþúñúÿô÷øó÷ú÷Ă÷ùñõ÷øó÷üČñýþô÷ĉö÷Ĕñăøó÷üčô÷÷ñýõõďąċċô÷
ú÷āóööø÷õóċóñ÷úā÷õþúþòýøċô÷øó÷ùô÷ýĔĈúĉċøāċô÷ďõĐóó÷Āõ÷øôóô÷öĔûô÷
Ċóāô÷ óċóüČñýþô÷ ĉö÷Ĕñă øó÷ üčô÷ ďõú÷ùóòÿĔüøĊóýøñĒüĔĈô  ýĄ÷ø øó÷ ü÷÷ò÷ø
ĐĔöóùúďúøô÷øôóô÷ăúùÿô÷ñóñúĉó÷ôñýĎôóøó āõó÷þõùÿõĉąñþøòúúùċô÷ĉùñýúóõĎĉ
ú÷ĂóÿĂô÷ñ÷úā÷Čđ÷ĈĉõüĔø÷ñüČđúúó÷øñĈþô÷öóđøô÷øó÷úóýùĂøô÷øó÷ăøùþô÷ďõ
úĂú÷÷ñăóñăó÷÷÷ôĔðñýõø÷ùøùô÷āóñþøö÷úĎõ āĐõ÷ü÷ýüĕñĆùċô÷ú÷ċüúõĉõóùøô÷Ďĉ

þ÷÷āñÿô÷÷úóĉùô÷øõĂõăúóĉĕĈĉ
ĊĔþÿĉôò÷Ĉ÷ĔôĀòĔúøöóôô÷ĕĈĉĄùć÷þĒòĔĂýčùøý÷øòúúùċô÷ùĉóñþõó ûċö÷ÿ Āû÷ā
õĎþúø þùāóøñýô÷ õāñăø öóôô÷ ĄĊõóø úóñąĔāÿô÷ ñóĎûó÷ ÷÷ñąĔñÿĄô÷ ùñø þĒøñùĊ
ďðċćø ú÷ñ÷ùüõ÷ ú÷ċü ăùñĄ÷ þ÷÷ñÿĄñþô÷ ÷ñóöĎôóø čó÷Ăô÷ ñóĎûó÷ òúúùċô÷ Āñþó
øñ  ü÷ôü÷ø ÷÷Ďđċô÷ Ąþó÷ø ÷÷öĔöóĂô÷ úó÷ôĔðñýċô÷ ùóĉ÷ùċñ þöĔĈóõ óċó òúúùċô÷

þúóòøó÷ú÷ċü

öúóõôøùõùôøþ÷
1 .ó÷õĔú÷úĔċÿô÷÷úóĎùĈô÷øĔĈóċô÷ú÷ùċô÷ÿĉČó
2 .ùùñþô÷ďõĂùô÷øó÷Ćøóñþøô÷ĉúúĀ÷ó

úóćó÷øý÷
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óüùûô÷øþûô÷ù÷ñýúøòóó÷ò 5:3
Measuring and Recording Intake and Output

ĉóñýú òúúùċô÷ óđĎõòÿĈĄøúø óđôøóĎøú øøô÷ ĉö÷Ĕñýô÷ ÷÷ċó÷ôò÷ùõøĉ÷þñýú
ďĉùāóôĉĐóñýö÷Čñýüďõù÷ôóñüþĒô÷õĂô÷÷úóĉùô÷ù÷ñĔúøñõ÷ôóô÷
Čñýþô÷ ĕôõ÷ ĉþú øøô÷ ĉö÷Ĕñýô÷ ÷÷ċó ď÷ø ĐĂ÷Ĕú ćóĎ÷ ĐĔąú Đó÷ õþú ÷øô üĉö÷Ĕñă
ñóñúĉó÷ Ċþďõĉö÷Ĕñýô÷ ĐĂ÷Ĕú ČöĎÿú üČ÷Ĉñýô÷ ÿùÿô÷ ĎĉþĒĎõĂÿÿú øøô÷ ÷÷ċąô÷ø
Đóó ÷Āõ÷ Ēöó÷ ČĊùô÷ ĕĈĉø þøù÷ôóô÷ ĐĂ÷Ĕøô÷ øó÷ üĉö÷Ĕñýô÷ ĐĂ÷Ĕú ĕĈĉ øóÿāĈô Čñýþô÷
õôñýø ĉö÷Ĕñýô÷ ďõ ùù÷ôó úó÷ċó Ăñ øó÷ üĕĈąô÷ øó÷ üõĈĂô÷ òĆ÷ùõó÷ ďõ øöóùú ÿùÿô÷
üøù÷ôćù÷ĊĂôñąó÷ĉö÷Ĕñýô÷ĐĂ÷ĔúøüĀúĎô÷øó÷üõùÿċô÷Ąùùøô÷øó÷üĊóđñăõ÷øó÷üñøĂô÷
øýā ôøô÷ù÷õĀôô÷ ýāúòČñýþô÷ĉþ÷ÿĉö÷Ĕñýô÷ďõùù÷ôóúó÷ċąøøóÿøý÷Đõóñ
āóÿô÷ ýāú üČñýþô÷ ďõ ùù÷ôó ÷÷ċąø ĉö÷Ĕñýô÷ Đ÷Ăñ ÷ôóý øñø þEdema

ĉûõøñþÿôóùÿúČô÷Āõ÷ùóñĔô÷ĕôõ÷ď÷øôóāô÷ďõùó÷ùÿôĔ ÿúĐó÷ďąċúøþDehydratation

þČñýþô÷ ďõ ĀùĄÿúø ĉþÿú øøô÷ ĉö÷Ĕñýô÷ ĉþñă ÷ùøóøõ ñóôćó÷ õĈóú üúóāô÷ ēø÷
Ĕ÷úóüùĄċô÷øúþċô÷ĉ÷þñýúþúóüùĄċô÷øúþċô÷ĉþñýøĉþñýô÷÷ø÷ĕċñýÿú
þ÷Ďā÷ùõùùøñĊþóđĎõòÿĈĄøúøòÿĄñþô÷óđôøóĎøúøøô÷ĉö÷Ĕñýô÷ú÷ċüĉ÷þñýøô÷Ĉ÷ñăø
üøċòùô÷øó÷øòāĔô÷ĉąñþôóøóđøòąóĄô÷úóüùĄċô÷øúþċô÷ĉþñăóđúôùóóñþĎõ āĉó

þ÷đøóñþøõúóõĔĈùõĕĈĉùĔøāúóđċöùõĐó÷ù÷Ċ

úóþÿõ÷
Intake

÷ôò÷ùõ õþú ÷øô üòúúùċô÷ óđôøóĎøú øøô÷ ĉö÷Ĕñýô÷ ú÷ċü Intake úþûô÷ øĎùú
úøĈúóċóü÷Ĉþċô÷ĉö÷Ĕñýô÷÷÷ĉĔöøĊóþÿõ÷ăö÷ùć

lĉċñþúČÿô÷ăúùćďĉĊøóĎø ÿúøøô÷ĉö÷Ĕñýô÷øþČÿô÷ăúùćďĉĐĔąúùôûÿô÷úóþÿõ÷
÷ñóñĆõóøüúóøøùñþċô÷ďõó÷ù÷Ċøüùöóñÿùô÷øüõ÷Ĉāô÷øüùóñþô÷øüùĔđĂô÷øüñóċô÷

Čûñùùċô÷ĉÿñăó÷ĕôõ÷Āöó÷Ċþďõùùõøÿöó÷öĔôöó÷ĉþÿú"30-3"ùõñþô÷
þùùċô÷ĕôõ÷

ĉÿñăó÷ĕôõ÷Čÿô÷ĊþďõùùõöĔôöó÷ĉþÿú"31-3"ùõñþô÷
þùùċô÷ĕôõ÷Čûñùùċô÷

čĔĈùô÷
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÷Ĉûóċċô÷÷ċùćó÷øüČúùóòýúò÷øüď÷ú÷þô÷øüñóñýāô÷ĐõóñüĆôĀĕôõ÷
öùñĄĊÿóùúó ûñúúó÷÷ñùüô÷ùā÷ùý÷üāÿøñ÷ĈöóñăĐĔąúøøô÷ùùþó÷
øó÷üóđĈþñýúøúó÷ċąô÷ēø÷òúúùċøô÷ĉóñýõòý÷Ăúóõó ûôôóĊþĉö÷Ĕñýô÷

þóđĎĉ÷ ûùúùĂúĕóùú
lĕñĆùċĈô čĄøñýú øùùċô÷ ÷øĔôöó÷ ăúùć ďĉù ÷úôùûô÷ ÷úøüøô÷

øó÷ üøĉĔĈô ďúòóÿĈô øó÷ üúĈôô÷ ĕĈĉ ùāĂô÷ čĉ ďõ ĐĔöóùú ďúøô÷
þøċñúđô÷Ăóđþô÷òĆ÷ùõó÷òúùøďõĐĔöóùúďúøô÷øó÷ü÷øĔô÷üô÷ĕñĆùõ
öĔôöó÷øó÷ùĔċñùùõøó÷ùùõøÿöó÷öĔôöó÷Ċþďõĉöóñýô÷ĕóùÿú

þøöóùõó÷ùùõ
 ûĔñąøĀöó÷ùôĉĉþÿúöĔôöó÷ďĉùāóôĉùùċô÷øÿöó÷öĔôöó÷ý

þø"30-3" ĉąñĄùùùċô÷ĕôõ÷Čûñùùċô÷ĕôõ÷
ďõ ĉþú ĒĎąôø üăúùóô÷ òýÿö ùùċô÷ ùĔċÿô÷ öĔôöó÷ øþóóúý
Ċóþÿõ÷Ďā÷ùõ÷ĎĂýč÷Ąøñă÷ďąċú  ø"31-3" ĉąñĄùČÿô÷Ċþ

þ÷Ăøóñýô÷õ÷øóöó÷øññ÷øô÷øó÷üčóùóô÷
Ĉþø ÷āøñ ùôĉ ó÷ý÷ùü ñóùõóô ĉñąĔċô÷ ùùċô÷ öĔôöó÷ ĉþÿúý

þø"32-3" ĉąñĄùùùñĄóôõùùċô÷ĕôõ÷ďóôô÷
ùĔøāú þø"33-3" ĉąñĄù ĊĔĈāċô÷ ñóóĉõ ÷úøüøô÷ ÷Ąñúõ čĄøñýú
þČñýþô÷óđüóøāúøøô÷÷÷ö÷øüô÷ùñąóĎùô÷ú÷ċüĕĈĉĕóù ÿċô÷ĊĔĈāċô÷
÷ñÿþùô÷ ùøĀ ăúùÿô÷ ñóñúĉó÷ ďõ ùþò÷ Ĕñúĉ ùó÷ øó÷ ÷ñĆùċõ čĔĂøñăø

þ÷úĔùċô÷÷úøüøô÷ēø÷ñóóĉõóø÷úóĉùô÷ñóóĉõ
úòúúùċøô÷ĉóñýõĕĈĉó ûñúúó÷õþú

čóùćõ÷ ñóĎûó÷ ÷üāÿ  45-30 òúúùċô÷ òăó÷ā ûóÿúā÷ ĕĈĉ ÷öñóāċô÷ý
þčóùóô÷÷ôüøĊøóĎúďõñóđøö÷ùøó ûôúùĂú÷Ă÷òÿ 60-30ùċôø

þöĔôöó÷øññóĎûö÷øó÷üĉĈþďóóõó÷ÿĔüøčĉďõóóóøô÷ý
úĈþ õĎþøô òúúùċô÷ Ćúùāú øó÷ ùúøú Ďĉ úñþô÷ āøāô÷ øþĔúý

þöĔôöó÷
þā÷ùċøñăóøČÿô÷Ā÷öĎúý

÷Ąñúõ ĕĈĉ ā÷øöõ÷ ûóċñă Ďĉ āĔÿô÷ ĕĈĉ ÷ñĆùċċô÷ āóóþõóø Čòý
ùöóó ÷Āõ÷ øó÷ üöĔôöó÷ ùôĉ ăñøú  ĊĔĈāċô÷ Đóó ÷Āõ÷ øó÷ ü÷úøüøô÷

þ÷Ċāóñøó÷ăñøô÷÷ð÷óøĊĔĈāċô÷÷úøóý
lþúāĔô÷ øñ ĕóùú ùøô÷ ĊĔĈāċô÷ ĕôõ÷ ù÷ñþú ÷úúāôô÷ ÷úøüøô÷

ēø÷ø þùùþó÷ ÷úúāø ĉ÷ôóāõø ü÷úúāĔô÷ ÷úøÿó÷ üčô÷ ú÷ýø ĉûõ
ďúùþò÷ăúùÿô÷ñóñúĉó÷ďõùó÷øó÷÷ñĆùċċô÷÷÷ôĔðñýõø÷úóñăó÷Ăô÷

þó ûõóöö÷øđøď÷ĈóĔċô÷

Ĉüùôĉó÷ý÷ùüùùċô÷öĔôöó÷ĉþÿú"32-3"ùõñþô÷
þùùċô÷ĕôõ÷ďóôô÷

÷úøüøô÷ĉċùô÷úøüøô÷÷ĄñúõčĄøñýú"33-3"ùõñþô÷
þ÷úĔùċô÷
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ð÷ùþõ÷
Output

þòúúùċô÷ óđĎõ òÿĈĄøú øøô÷ ĉö÷Ĕñýô÷ ú÷ċüø÷  Output úóüùôûô÷
úøĈúóċóúóüùĄċô÷÷÷ĉĔöøĀ÷ùþõ÷ăö÷ùć÷ôò÷ùõõþú÷øô

lĉþñýÿú þĉöóñýô÷ Ă÷ùôô÷ ú÷ùõ ÿĉ ĉþñý ÿúø òăóĂÿú óùõ÷ ÷óùý
òúúùċøô÷ĉóñýċôďąċúøþĒøýĈô ÿúøüĆñăóċøċô÷øó÷ üĉöóñýô÷Ă÷ùôô÷

þĒøýĈô ÿúøüĀ÷ùþõ÷÷ø÷ĉþñýÿúøòý÷ĂúĐó÷
lúóõĔĈùċô÷øûĔĎô÷øĐĔĈô÷Đøÿúþóó÷Ăø ÿúñøñĄùó÷ĉþñýÿúøòăóĂÿúøĂô÷

ôĔ÷Ăøô÷òăó÷Ăøòúúùċøô÷ùĉóñýõčĔĂúóõó ûôôóĊþñøĂô÷ďĉùùþó÷
þĒĎĉþø÷øĒĈ÷þñýúø

lþùùóñýĂô÷ùôĉā āùñÿÿúøó÷þùÿÿúùøô÷ĊĔôô÷ āĉóĉþñýÿúøòăóĂÿúúôôô÷
þøõ÷õþúþòúúùċøô÷ĉóñýõ÷÷ôĔðñýõďõòăó÷Ăô÷÷ø÷ĐĔąúò

þ÷ĉóñýô÷øñ÷ ûùøĈ÷Ĉõ30ďõĉòó÷Đóó÷Āõ÷ĊĔôô÷Ā÷ùþõ÷ďĉ
lóċø üĉö÷ĔñýĈô ôÿñĄ øó÷ Āúùñÿú ùó÷ òăóĂÿú āāóñÿûô÷ø õ÷øóö÷

ôÿñĄ Ăóđüø ü÷úĔùċô÷ ÷÷ÿöó÷ õ÷øóöó÷ ďõ Āúùñÿøô÷ ĆôĀ øñ
ùùþó÷ Āúùñÿøô÷ õ÷øóöó÷ø üāñÿô÷ õ÷øóöó÷ø üăøùþô÷ ďõ čô÷
ùùþó÷ăöóĂāô÷øĐĔĈô÷ø÷÷ċąô÷øûĔĎô÷ĕôõ÷āóñþ ÿúþø"34-3"ĉąñĄù
öĔôöó÷ øñ ĊĔĈāõ ďĂ ÿý ÷Āõ÷ þČñýþô÷ ďõ ĉö÷Ĕñýô÷ Āúùñÿú ĊĔý
ùôøùú ùö÷ô÷ ÷÷ċąô÷ Đõóñ üöĔôöó÷ øñĊĔĈāċô÷ ďõúċô÷ ÿóĉø
ďõùþò÷Ĕñúĉøó÷ü÷ñĆùċċô÷÷÷ôĔðñýõĔ÷òăó÷Ăô÷÷ø÷þĀ÷ùþõ÷ďõ

þó û÷ċñăāċøùõăúùÿô÷

óüùûô÷øþûô÷ù÷ñýú
Recording Intake and Output

òăóĂúĐó÷õþúøþ÷Ă÷òÿúóüùĄċô÷øúþċô÷úþñăĐĔąúĐó÷õþú
Ĕ÷øòăó÷Ăô÷öĔóĒôñþúĀāċô÷ñóĉĔô÷þĀāõñóĉøøñúó÷ċąô÷ú÷ċü
þó÷ñÿĈôčøóĂċô÷Đùċô÷øó÷Ć÷øñăôô÷ďõ÷ĉĔĎñÿõ÷úøóýďĉùāóôĉ

õùąċô÷ùøċ÷øĎñýô÷øó÷ùø÷ĈĈċôóøúóüùĄċô÷øúþċô÷ñóĉĔô÷÷ø÷òý÷Ăú
ñóĉĔô÷ ā÷ü ĕĈĉ ÷õĔñăùõ òăó÷Ăô÷ øñ ÷õĄøñýċô÷ ú÷ýĔô÷ ĐĔąúø
úñĆĔúøó÷üòăó÷Ăô÷ñóĎûó÷ď÷ùô÷ùĔøñýõĕĈĉñóĉĔô÷ĐĔąúĐó÷õþúþøüāóĄô÷
÷òøúó÷ċąô÷ĉ÷þñýøôď÷ùô÷ùĔøñýõĕĈĉĒ÷ôõ÷ùöĎÿúø ýĔøñýõĂóñăĕĈĉ
øó÷÷ñóñĆõ÷Ďĉāøāô÷øþĔúõþúüĆôĀĕô÷÷ñóñĆõóø þø"35-3"ĉąñĄù
ùċôúóù÷ċþúĕĈĉúþñýô÷ČöùõùĔøāúþĉþñýô÷øñùċĉó÷ú÷ċþú

ăúùćďĉôÿñþô÷÷óñă÷ĔøĀúùñÿøô÷"34-3"ùõñþô÷
ýóóó ăøùþô÷ ďõòúöóÿô÷ čô÷ø ĉö÷Ĕñýô÷ õāñă Ăóđü
ĒĈ āþñýú ùøô÷ø üăøùþô÷ ďõ ĉö÷Ĕñýô÷ Āúùñÿú û÷Ĕöó÷
üĊóþÿõ÷ĉþñăøñČñýþô÷ďõ÷üāóĄô÷ĉö÷Ĕñýô÷ďċñĆ

þĀ÷ùþõ÷ø

ĊĔñÿāĈô ýĔøñýõĂóñăĕĈĉñóĉĔô÷úñĆ"35-3"ùõñþô÷
òăó÷òĕĈĉĊĔñÿāĈôď÷ùô÷ùĔøñýċøĒùñĆøó÷üùñ÷ùĂô÷ĕĈĉ

þă÷òÿ
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ú÷ùøñ ÷÷āñÿô÷ úóñýñăôĔċô÷ òúùø čĄøñýúø üø"36-3"ĉąñĄù ÷ĉóñă 24ø úóĉóñă 8
þĀ÷ùþõ÷øĊóþÿõ÷öóñýýøú÷ċþøô÷ĉóñă12óđúõùùþó÷

÷úùøõ ú÷ýĔø ĉö÷Ĕñýô÷ òăóĂÿú üúóüùĄċô÷ø úþċô÷ úþñýô ÷ôñýĎôóø
õùąċô÷ùøċ÷øĎñýô÷òăó÷Ăô÷ùđüó÷òúùøčĄøñýúòøþøĉõùùø÷Ĉ÷Ĉċô÷ĕċñýú
Čñă30ùøóñýúĉõ30Đõóñü÷÷ċąô÷òýÿöóċ÷õùąõČñă1øĉõ1Đó÷óċøþøõùąõČñăù
úþċô÷ ĉ÷þñýøô ÷ÿĈøĄõ úóñăó÷ñă óđúô ÷ÿĈøĄċô÷ ÷÷āñÿô÷ úòóñþĎċô÷ø þõùąõ
þòúúùċô÷ùúùñăõöóþøĉþñýôóø÷ÿøāÿúü÷÷āñÿô÷úòóñþĎċô÷òúùøøñþúóüùĄċô÷ø
ĐĔõĔĂúøòúúùċôóø÷ñąóĄô÷÷üāóĄô÷øü÷Ĉþ÷ô÷ĉö÷Ĕñýô÷÷÷ċóăúùÿô÷ñóñúĉó÷ĉþñýúø

÷ÿøāÿú üùùþó÷ úòóñþĎõøñøþĒñýÿĎøúó÷ċąô÷ ÷øóøóøòăó÷òòúúùċô÷ ČāĈù ÿúø þóđøøóøąø
üóđĎĉ þøõ÷ø ĄāĔô÷ ĕĈĉ úóñăó÷Ăô÷ Đøÿúø þòúúùċĈô òąóþ ôóĄõ ĕĈĉ ĉþñýôóø
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ðăúùÿô÷ðĔñúĉðøó÷ð÷÷āñÿô÷ðùýĔô÷ðăñýĎõðøó÷ðüøôóô÷ðù÷úùąñýô÷ðøó÷ðü÷ñĆùċċô÷ðďõðñ÷øø÷
ððþúóüùĄċô÷ø ðúþċĈô ðøöó÷ôô÷ ðČñăùô÷ ðĉąñĄ ðĕĈĉ ðúóõĔĈùċô÷ ðĉþñýú ðČû ðċøùċô÷
ð÷óñă÷Ĕøðõñăóāô÷ðøñðùùñĄóôõðú÷õóþċô÷ðĉþÿúðü÷ôñăĔāċô÷ð÷÷öó÷ôô÷ðčĔñăùô÷ðč÷Ąøñăóø
ðùċĉó÷ ðú÷ċü ð÷ôñăĔāċô÷ ðÿõ÷ùôô÷ ðČöùõ ðĀ÷ñúøñă ðþ÷ñĆùċċô÷ ðĉóñýõ ðøó÷ ð÷ñĆùċċô÷

þóö÷öóĂĈúðĀ÷ùþõ÷øðĊóþÿõ÷
ðúþċô÷ ðĉþñýø ðøóÿøý÷ ðĎĉ ð÷Ă÷òÿ ðúóċ÷Ĉùú ðĕñĆùċô÷ ðñóóĉõ÷ ðõþú
ðöùñþúðóõĎĉð÷÷āñÿô÷ð÷úóĉùô÷ðøõĂõðþøõ÷ ðòúúùċô÷ðĕĈùñðþúóüùĄċô÷ø
ðÿĉðòúúùċô÷ðĉþñýúðüĐó÷ýó÷ðòúùøðøñðþ÷÷āñÿô÷ð÷úóĉùô÷ðăúùñðóđĈþñýúððĉö÷Ĕñă
ð÷úóĉùô÷ðčĂõðóċúðüùùþó÷ðĐó÷ýó÷ðøñðþĊøóĎø ÿúðøøô÷ðùùþó÷ðĉö÷Ĕñýô÷ðøó÷ðñóċô÷ðö÷Ĕóó÷
ðčĂõðčĔĂúøðþăúùøõ÷ðñĉõðùÿóĉõ÷ðĉôòð÷÷Ăôøċô÷ð÷÷ċąô÷ðòÿāÿúðČûðñóõðăúùøõ÷ð÷÷āñÿô÷
ðøñ ð÷÷Ĉñąó÷ ð÷÷ôóċüõ÷ ð÷÷ċąô÷ ðďõ ð÷÷ċąô÷ ðēø÷ ðăùóø ðĆôĀ ðùø ð÷÷āñÿô÷ ð÷úóĉùô÷
ðďõðúó÷ċóðùó÷ðĐ÷ĂñðõĎþøôðþùøù ÿñĄðøøô÷ðñóċô÷ð÷÷ċóðĒöó÷ðĕĈĉðĄùÿô÷ðĉþñýúøðüăúùøõ÷
ð÷÷ċóðāóôøĉ÷ðď÷ùøð÷÷āñÿô÷ð÷úóĉùô÷ðčĂõðøþóóúðĐó÷ðõþúðüČÿô÷ðăúùćðďĉðĊĔþċô÷
ðĕñýĎúððøóðüùýĔô÷ðďõðñóõðòăóóóðøó÷ðăúùøõ÷ðóđ÷ñðĊ÷úðùùõðĉóðøñð÷Ĉþċô÷ðĉö÷ôĔñýô÷
ðĉö÷Ĕñăðøó÷ðĄĔÿĄċô÷ðďôĈô÷ðĐøùö÷ô÷ðùñúýó÷ð÷Āõ÷øðþóöúĔċñð÷Ĉþċô÷ðúó÷ċąô÷ðĉóðöóñýý

þóđúó÷ċóðĉ÷þñýúðýðó ûñúúó÷ðýðõþ÷ñðüùùþó÷
ðĉö÷Ĕñăðóđ÷ñðòăóĂÿúðøøô÷ðúóòøó÷ðú÷ċüðøñð÷÷ñăó÷Ăô÷ðúóćó÷øý÷ðûóôú÷ðõþú
ðĀúùñÿúøðüøĊóđñăõ÷ùð÷Ĉöóñýô÷ðñóùõó÷ð÷óùýøðüñøĂô÷øðüĊĔôô÷ðĉûõðüČñýþô÷
ðþóđĎõðòÿĈĄøô÷øðĉö÷Ĕñýô÷ðòăó÷òðñóĎûó÷ ðú÷ĂóÿĂô÷ðñ÷úā÷ðõþúðþăøùþô÷ðďõðĉö÷Ĕñýô÷
ðďõðĐóóð÷Āõ÷ðþú÷ĂóÿĂô÷ðûöðāĔñðó ûċö÷ÿðóđĈñýĊðó ûñúúó÷øðüāùąøõðĉąñþøðďú÷ô÷ðĉñýĊðõþúø
ð ýĄ÷øðøó÷ðü÷õóċóøðüď÷ùĈôð ýĄ÷øðñ÷úā÷ðõþ÷ñðüó÷ùúóóúðøó÷ðüČñýþô÷ðĉö÷ĔñăðùûóĎúðďąċċô÷
ðøó÷ ðĀ÷ùþõ÷ ðú÷øÿó÷ ðč÷Ąøñă÷ ðõþú ðþĉö÷Ĕñýô÷ ðďõ ð÷úóċāĈô ð÷ñąóþ ðùñóôĉø ðüĒüĔĈô
ðóđċ÷Ăùúðøó÷ðóđĎõðòÿĈĄøô÷ðõþúøðþôĂñðòúúùċô÷ð÷øđôðĀ÷ùþõ÷ð÷÷ċóð÷ñùùċôðòăó÷Ăô÷
ðñ÷ùüõ÷ðĎĉðČñýþô÷ðĉö÷Ĕñýøð÷ûĔĈõðăćóĎõðùó÷ðĂñýõðõþúøðþĀ÷ùþõ÷ðòăóĂÿúððóõĎĉ
ðùùċøñýõ ðú÷ñ÷ùüõ÷ ðĀóĄú÷ ð÷÷āñÿô÷ ð÷úóĉùô÷ ðčĂõðĕĈĉðõþúø ðþùđóċø ðúóñąĔāÿô÷

þùøùô÷ðāóñþøö÷ðúĎċô

óõõôøþ
1 .ĉö÷Ĕñýô÷ðĊøóĎøôðĐóúċøù ÿċô÷ðĐóøĂúùóô÷ðóõ
2 .ĉö÷Ĕñýô÷ðòăó÷òðú÷ýøðóõ

ðúóćó÷øý÷

ðúċøþċô÷
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÷ø 6:3
Feeding a Patient

ðúóòøó÷ðĉùüðĆúó÷ôĔðñýõðďċñĆðĐĔąúðòðþòúúùċô÷ðĀĉðďõðČđõðñüðù÷þô÷ð÷úøüøô÷
ðóđöó÷ ðĕĈĉðčóùóô÷ ðúóôüøðĕôõ÷ ðùöĎÿú ðóõ ðó ûôôóĊðþòúúùċĈô ðĐóąõõ÷ ðāòð÷ùøċõðúóôüĔô÷
ðóõðó ûôôóĊøðüďúùþò÷ðúõðčóùóô÷ðĊøóĎúðòăóĎô÷ðČöùõðĉ āñúÿúðþøĉóċøü÷ðĉĉóÿøĈôðùòø
ðú÷ýøðøñðþ÷úøüøô÷ðñĔñăøð÷÷đñþô÷ðĀùñĆðďõðČ÷ÿùÿċøðĐĔĈóóóúðďúøô÷ðòąóĄñĄó÷ðøöóùú
ðùñĔÿúð÷øđñðþčóùóô÷ð÷ñùĊðøñðčóùóô÷ðĊøóĎúðĕĈĉðĕñĆùċô÷ðúþñþÿúðüõó÷ð÷ĈúĔćð÷úóĉùô÷
ðďċñ ðüòĄ÷ùÿĈô ðó ûõĂõ ðòúúùċô÷ ðĐóó ð÷Āõ÷ø ðþďúùþò÷ ðúõ ðøĉóċøü÷ ðĉĉóÿøĈô ð÷ñąùñ

þĒõóùćõ÷ðĎĉðøó÷ðüĒôðčóùóô÷ðČúĂúðñóĎûó÷ðòúúùċô÷ðúõðýāøô÷ðČđċô÷
ðĊøóĎøôð÷ öùøñýõðòúúùċô÷ðĐóóð÷Āõóñðüó öċđõð÷ ûùõó÷ ð÷ôüĔô÷ðùòĔôðõñăóĎċô÷ðô÷óĄøô÷ðùú
ðùûóó÷ ðčóùóô÷ ðĊøóĎú ðùòø ðĐĔąú ðĐó÷ ðĂüùċô÷ ðďċñ ðüčóùóô÷ ð÷÷Ď÷ñą ðĊĔñąø ðĎĉ ðčóùóô÷

øúóóúðóõðčóùóô÷ð÷÷Ď÷ñąðČúĂúðĉôòðù÷ñúāøô÷ðĉċñþúðþ÷ùøõ
lððĊĔþÿðĕĈĉðòúúùċô÷ðùĉóñýõðøó÷ðüóđ÷ôõ÷ð÷üóāøðĐóóð÷Āõ÷ðòúúùċĈôð÷ôĔôċô÷ðòĆùĉð

ðĂøñðøó÷ð÷āö÷ùô÷ðĉúõðč÷Ąøñăóøð÷đúùąô÷ðĂö÷øùô÷ðďõð÷ñùüô÷ðĀ÷öĎúøðüčóċāô÷
þùøñóö

lðþðĒđüøøðēúðĉñýĊðĕĈĉðòúúùċô÷ðùĉóñýõ
lððČđöóĎñăó÷ðĀ÷öĎúðĐøúùúðòăóĎô÷ðďõðù÷ûóðüùôĈ ÿćð÷Āõ÷ðČÿô÷ð÷ñóööðøñðùĉóñýċô÷ð

þāóóñõ÷ðĉôòð÷ñąóþøðüčóùóô÷ðúóôüøðĉôò
lðþòăĔĈüð÷÷ùñĆøðøñøðĂúùõðĉąñþøðòúúùċô÷ðúñĆø
lðþčóùóô÷ð÷÷Ď÷ñÿôðó÷÷đþúøðüùúùñýô÷ðĕĈĉðúñĆĔúðøøô÷ðčóùóô÷ð÷ôøóćðĀ÷öĎú
lððēø÷ðúñĆðüòúúùċô÷ðùööðčóõó÷ðďõðùúùñýô÷ðñóĉøðøó÷ðüôĔ÷Ăøô÷ðòĆĔýðĉûõðñó÷ñĄó÷ð÷ô÷Ăõ÷ð

þóđ÷ôõ÷ð÷üóýðćóĎ÷ðďąúðČôð÷Āõ÷ðüùúùñýô÷ðĉõóýðøñðñó÷ñĄó÷
lððďõðóóóøñðüùùþó÷ðúóüùô÷ðøó÷ ð÷÷Ď÷ñýô÷ð÷ùñĄó÷ðõôñýøð÷ôüĔô÷ðúùþóóúðóõð÷Āõ÷ð

þòúúùċĈôðĆôĀðăùñĄ
ðûĔöø ðü÷ñùüô÷ ðČòāø ðüòúúùċô÷ ðČñă÷ ðóđ÷Ĉĉ ðĐó÷ ðóóóúø ð÷úóĎùø ðčóùóô÷ ð÷÷Ď÷ñą ðòÿāñ÷
ð÷ôĈ ÿĉðüĊóûċô÷ðĉ÷ôñăðĕĈĉùðĒĈāõðù÷ĊðøñðñøñĄðùó÷ ð÷øð÷Āõ÷ ðþöĔĈóċô÷ðøö÷øüô÷ðčóöĎô÷
ðčóöö ðúõ ðùąñă ðøó÷ ðüĂĈċô÷ ðďõ ð ýĊóþ ðøö÷øĊ ðčóöĎø ðüčóùóô÷ ð÷÷Ď÷ñą ðĕĈĉ ðùÿĔüĔõ ðĂĈõ
ð÷ ûøó÷ðČĂúððþ÷úøüøô÷ðøöóñÿþó÷ðøó÷ðùñĄóôċô÷ðĆñùñþõðùñþøñăóñðüøùùąñýô÷ðĕñĆùċôðøö÷øĊ

þ ûøó÷ðøö÷øüô÷ðčóöĎô÷ð÷÷ĉĔöðďõðăĂāøô÷ðĐøÿð÷÷Ď÷ñÿô÷ðĕôõ÷ðčóùćðùó÷ð÷ñóñĆõóø
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ðĐøĉóñýúðČđĈùüóñðüùõó÷ðčôð÷Āõ÷øðþĆôĀðďąõó÷ðóċĈóðČđñýÿöóóøð÷ĔĈóóóúðĐó÷ðĕñĆùċĈôðĂċñă÷
ðòúúùċô÷ðĐóóð÷Āõ÷ðþôĄô÷ðĕĈĉðùøô÷ðúñĆøøðüúóøøùñþċô÷ðõĈĉðĂøñøðüčĔāĈô÷ðú÷óĂúðøñ
ðďõðčóùóô÷ðĒýĔôðĕĈĉðÿĔüĔċô÷ðčóùóô÷ðďĉðòúúùċô÷ðùôþóóñðüùñÿôô÷ðĀ÷ùñĆðøó÷ðĕċĉó÷
ð÷ĉóñýô÷ðöùĂĉðĎĉðČāĈô÷"ðüòĆùøÿĎôðüĊóûċô÷ðĉ÷ôñăðĕĈĉðþ÷ĉóñýôóøð÷ýĔĈô÷ð÷öāóĂõðĊþ
ð9ð÷ĉóñýô÷ðöùĂĉðĎĉð÷ñăøùđċô÷ðóćóóôô÷øðü4ð÷ĉóñýô÷ðöùĂĉðĎĉðāþô÷øðñĂóôô÷øðü12

þČöõðĐóąõðøñðøö÷øó÷øð÷ċùćó÷ðú÷ċüðúñĆøðďõðóóóú þ"ó ûýóôñą
ðúñĆø ðďąċÿú ðþ÷Ďþóñýô÷ ð÷ċùćó÷ ðú÷ċü ðùā÷ùý ð÷üāÿ ðùôøþ÷ ðüòúúùõ ðùó÷ ðčóùćõ÷ ðĉôò
ðčóùóô÷ ðøñ ð÷ ûøó÷ ðąÿĎú ðø ðùā÷ùāô÷ ð÷üāÿ ðďõðăĂāøĈô ðćú ð÷ý÷ā ðĕĈĉ ðùù÷üñą ð÷÷ċó

þēúùôøô ðďþóñýô÷
øĈúðóõðòúúùċô÷ðčóùćõ÷ðĎĉðóđúóĉ÷ùõðõþúðøøô÷ðõóĂĎô÷ðĉċñþú

lðþ÷ôĈñÿô÷ð÷ċùćó÷ðď÷øðĉö÷Ĕñýô÷ðďõðúóÿñĄāðñóóĉõ÷ðăúùćðďĉð÷ċùćó÷ðû āĔö
lðð÷øĔùñąùðúĈôô÷ðùñýĉðďõðøöóùúðòúúùċô÷ðďąúðČôðóõðĉö÷ĔñýĈôðúóñąóñÿċô÷ðčĄøñă÷ð

ðõôñýúøðûùñăó÷ðĉąñþøðăĈāô÷ðĕôõ÷ðĉö÷Ĕñýô÷ð÷ñąóñÿċô÷ðúñúðĐó÷ðďąċúðĒöóðüøúĈôô÷ðøñ
ðóđĈùþôðĉö÷Ĕñýô÷ðĕôõ÷ðčóùóô÷ðĆċ ÿñăðúúðøøô÷ðùÿóċô÷ð÷ñóñĆõ÷ðďąċúð÷øôðüĄóĎøþ÷
ð÷úøüøô÷ðøöóñÿþó÷ðøó÷ðõ÷ôóô÷ðăñ÷ĔúðĐó÷ðõþúðþóđĉøø÷ðĉ÷đñýúøðü û÷Ĉòð÷ąñăóċøõ

þÿøĎċô÷ðĆôĀðč÷Ąøñă÷ðĕĈĉ
lðð÷óĔñþô÷ ðøó÷ ð÷ĂùĈċô÷ ðóõ÷ø ðüý÷ø ðùòø ðøñ ðčóùóô÷ ðďõðôĂñðùù÷üñą ðó ûùóò ðčòð

þĀñÿĎô÷ðĕôõ÷ðüĈûô÷ðā÷Ăċø
lððĂ÷āñąðĉąñþøðòúúùċô÷ðčóùćõ÷ðĉđñýúðóú÷øøðĐĔąúðü÷āøð÷óĔñþô÷ðøó÷ð÷ĂùĈċô÷ðĆñýõ÷ð

þčóùóô÷ðú÷øÿó÷ðúóúóđĎø
lðþčóùóô÷ðďõðďąċõðāòðùôóó÷ðĊøóĎúðĕĈĉðòúúùċô÷ðúþñĄ
lðþó ûöÿó÷øðó ûāúùõð÷ ûĔüðùñø
lðþčóùóô÷ðýñúċôðøñóąô÷ðùòĔô÷ðòúúùċô÷ðĂĎõ÷

ð÷Āõ÷ ðþĒôøóĎúðùøô÷ðñ÷øüô÷ðā÷Ăõðĉ÷þñýúðďąċúðü÷āøðòúúùċô÷ðĒĈóóóúðóõðā÷Ăõð÷ýð
ðøó÷ ðùñĄóôċô÷ ðĆñùñþõ ðĊóóñăóñ ðü÷÷Ď÷ñÿô÷ ðĕĈĉ ð÷ċùćó÷ ðòúùø ðõāú ð ðòúúùċô÷ ðĐóó
ðĉþñă ðøñ ðčóùóô÷ ðĊøóĎú ðĊùõ ðĉþñă ðþĉúø ðù÷ñĔú ðďąċú ðĐóó ð÷Āõ÷ ð÷úøüøô÷ ðøöóñÿþó÷

þúóüùĄċô÷øðúþċô÷
ðĄóĎøþ÷ðúĎċô ðďąċõðđüð āĉóðĊøø÷ø ðüòúúùċô÷ ðĕĈĉðĄóĎøþ÷ðúóõùôðĒôøö÷

÷õñýô÷ðüúĈôô÷øðýñúċĈôðó û÷ñóóðóûøòøðòúúùċĈôðĂ÷øúðóċõðüùù÷üñąðúó÷ċóðčóùćõ÷ðăúùćðďĉ
ðþúĈôô÷øðýñúċô÷ð÷÷Ĉċĉðĉ÷đñýúøðČÿô÷ð÷øĔćāðĕĈĉðøóÿāĈôðĉö÷Ĕñýô÷ðĊøóĎøúðòúúùċô÷ðĉùü÷ø
ð÷÷ĈċĉðāóĂúõ÷ðčĈ÷ñðčóùóô÷ðĊøóĎúðñóĎûó÷ðòÿüúøðùċøñýõðĉąñþøðĉùñýúðòúúùċô÷ðĐóóð÷Āõ÷
ðĕĈĉ ðĆñùñþõ ðāóóþõóø ðČò ðþøö÷Ĕđô÷ ðùùþċĈô ðčóùóô÷ ðĊĔþÿ ðõĎþøô ðùùñĄóôõ ðčóùćõ÷
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ðñóĎûó÷ð÷øôðþČÿô÷ðďõðý÷øðõöóüðùûóóøúðĂñðü÷÷Ċóõÿð÷øąñýøðòúúùċô÷ðõ÷ñąó÷ð÷Āõ÷ðþāĔÿô÷
ðăĂāøĈôðòúúùċô÷ðăĈýðõò÷āðþöóñÿċô÷ðù÷Ċðõöóþô÷ðĕôõ÷ðčóùóô÷ðĒüøðüòúúùċô÷ðčóùćõ÷
ð÷Āõ÷ðþČÿô÷ðďõðöóñÿċô÷ðõöóþô÷ðøñðó ûċó÷ùøõðĐĔąúðòðùøô÷ðčóùóô÷ðõò÷āøðüúĈôô÷ðďõ

þďóôĈôð÷Ăýøõð÷úĔòðúóùñÿðĒ÷üĔøôð÷ öùøñýõðďąñðüčóùóôóøðòúúùċô÷ðăĎøþ÷

óõõôøþ
1 .ùñÿôô÷ðĀ÷ùñĆðòúúùõðăôćðďĉðĕċĉó÷ðòúúùõðčóùćðăôćðĀĈøĄúðĀ÷ó
2 .òúúùċĈôðčóùóô÷ðóđ÷ñðčĂúðøøô÷ð÷óĔñþô÷ðøó÷ð÷ĂùĈċô÷ðóċúðýðùó÷ðĕôõ÷

øõø÷óóóøùó 7:3
÷ô

Assisting with Bedpan/Urinal

ðĕĈĉðõþúøðüù÷üð÷āñÿøðúøċøô÷ ðøñðČñýþô÷ðúñúñðďõðČöøĎċô÷ ðòÿĈĄøô÷ ðČ÷óñýú
ð÷÷ôĈú ðøñ ð÷÷āñÿô÷ ð÷úóĉùô÷ ðčĂõ ðùĉóñýõ ðĕĈĉ ðÿóċøĉ÷ ðòĄ÷ùÿô÷ ðøõĂõðĕñĆùċô÷
ðòÿĈĄøô÷ðčĉðĐóðüùāøùñĆðùõó÷ ðČñýþô÷ðúñúñðďõðòÿĈĄøô÷ðþ÷õóđô÷ð÷üóāô÷ðēø÷
ðăĈùøúðóõðĕôõ÷ðùāóñĄõôð÷÷ôóøô÷ðúóāĈóñÿċô÷ðčĄøñýöð÷øôðþúĔċĈôðùÿôĔúðúñúÿô÷ðďõ

úñúÿô÷ðďõðòÿĈĄøôóø
lððĐĄúðøøô÷ðü÷÷ôĔôô÷ð÷öóûċô÷ðþ÷ùñõ÷ðĕôõ÷ðøþ÷ùñõ÷ðó ûñúúó÷ðĕċñýÿúù Urinateúôøôù÷ñþú

ð÷ôĔôċô÷ðāĔóøô÷ðĕñĆùċô÷ðčĄøñýúðþĕĈąô÷ðĒþøĎúðùøô÷ðüĊĔôô÷ðøó÷ðü÷Ĉöóñýô÷ðúñúÿô÷
ðõĔüøô÷ÿ÷üóāô÷ðñóñúòðñóĉøðčĄøñýÿúðüø"37-3"ðĉąñĄùðĊĔôøô÷ðĕôõ÷ðĐĔüóøāúðóõĎĉ
ðöóāñąóðñóĉøðóċ÷ðĒĎõðĐóñý÷öāðĐóĉĔöðćóĎ÷ðþýóöõ÷ðĕñĆùċô÷ðĉôòðďõðùúùñýô÷ðøñ

ðþøñăó÷Ăô÷ðùúùñýô÷ðñóĉøðó ûñúúó÷øðùāĔñýąċô÷ðčóöùô÷

þĉÿòðøó÷ðñóóĊð÷ôĔôċĈôðĐĔąúðĐó÷ðõþú"37-3"ð
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lððùôĉðúñúÿô÷ ðĀúùñÿúðýðñóùõó÷ ð÷óùýðĕôõ÷  Defecate ðòùôøô ðøó÷ ðõüøô ðù÷ñþú
þĂ÷ùôô÷ðĕċñýøñðùÿóċô÷ðóõó÷ðþČ÷Ăøñýċô÷

ðõĔüøô÷ÿ÷üóāô÷ ðñóñúò ðñóĉø ðč÷Ąøñă÷ ðēóþú ð÷÷ñăóñýāôóø ðĕñĆùċô÷ ðďõðúùô÷ ðùùñþú
ð÷÷ñąĔñÿĄô÷ðùāóøñăøðöóôô÷ðĄĊõóøð÷÷ñąĔñÿĄô÷ðùñøðĆôøôðþúĔôċô÷ðøó÷ðüùúùñýô÷ðøñ

ðþñ÷ùüõ÷ð÷ø÷ðñóĎûó÷ðĐóąõõ÷ðāòðó ûýóúùõðòúúùċô÷ðĉùü÷ðþùøñóĎô÷ðùāóøñăø
ð÷ ûāĔñ ð÷ôĔôċô÷ ðøó÷ ðùúùñýô÷ ðøñ ðõĔüøô÷ÿ÷üóāô÷ ðñóñúò ðñóĉø ðù÷ñĔú ðó ûñúúó÷ ðČđċô÷ ðďõ
ðõĔüøô÷ÿ÷üóāô÷ðñóñúòðñóĉøðČúĂúðõþúðüĆôĀðĕôõ÷ð÷ñóñĆõóøðþòúúùċô÷ðóđôĈóúðóõĎĉ

þòĄ÷ùÿô÷ðčĂõðòúúùõðùóðāùąøõðĉąñþøð÷ôĔôċô÷ðøó÷ðùúùñýô÷ðøñ
ðù÷ñþú ðò ðþ÷ċđõ ðĂ÷ùôô÷ø ðüĊĔôô÷ ðùđöõø ð÷÷ċóø ðüā÷ùąú ðú÷ùċô ð÷Ă÷òô÷ ð÷öýċô÷
ðþøõ÷ðõþúðþúóÿĉóñúõðøó÷ðòĆùõðĕôõ÷ðĉõ÷Ĕùô÷ðēø÷ðďõðùó÷ðøñðøù÷ôćðù÷ĊðñøñĄðÿĔüø

þòÿāÿĈôð÷Ď÷ĉð÷ÿýðõþúøðüāĔÿô÷ðĕĈĉðĉĈþðùó÷ðďĉ
ðăúóĉ ðĕĈĉ ðúĂú ðü÷ôĔôċô÷ ðøó÷ ðùúùñýô÷ ðøñ ðõĔüøô÷ÿ÷üóāô÷ ðñóñúò ðñóĉø ðþ÷ùñõ÷ ðĉôò
ðčó÷ ðúóĎ÷ĉ ðĕôõ÷ ð÷üóýðćóĎ÷ ðùöóó ð÷Āõ÷ ðóċõ ðăĂāøô÷ ð÷÷ôĔðñýõ ð÷÷āñÿô÷ ð÷úóĉùô÷ ðčĂõ
ðĊóþÿõ÷ ðĉþñăðćóĎ÷ðĐóóð÷Āõ÷ ðóđĈ÷þñýúø ðúó÷ċąô÷ ðòăó÷ò ðõþúðüĆôĀðĕôõ÷ ð÷ñóñĆõóø ðþ
ðĕĈĉðĊĔñÿāĈôðõ÷ôóô÷ðùõ÷øó÷ð÷ýðøó÷ðùñĄóôċô÷ðĆñùñþõðúõðăĂāúðþòúúùċĈôðĀ÷ùþõ÷ø

þúóõĔĈùċô÷ðēø÷
ðøüôĎ÷ñðüĂ÷ùôô÷ðøó÷ðüĊĔôô÷ðúõðĉõóùøô÷ðĎĉð÷÷ñăó÷Ăô÷ðúóćó÷øý÷ðùóĉ÷ùõðõþú
ðüûóĎòøðď÷ùĈôð ýĄ÷øðñ÷úā÷ðøüôĎúøðüú÷ĂóÿĂô÷ðñ÷úā÷øðāùąøõðĉąñþøðďú÷ô÷ðĉñýĊ
ðñóñúòðñóĉøðþ÷ùñõ÷ðñóĎûó÷ðòĄùĈôðòĆùùøô÷ðĉċøā ÿċô÷ðďõðĐóóð÷Āõ÷ðüĒüĔĈôð ýĄ÷øðøó÷

þùúùñýô÷ðøñðõĔüøô÷ÿ÷üóāô÷
ðĂóÿĂô÷ðøõāùðý÷Ĕô÷ðĂóÿĂô÷ð÷÷ĎĂúðøó÷ðĆ÷Ďą Āúð÷÷āñÿô÷ð÷úóĉùô÷ðú÷ýøðòúùøðĕĎôøú
ðøñðõĔüøô÷ÿ÷üóāô÷ðñóñúòðñóĉøðúõðĉõóùøô÷ðñóĎûó÷ ð÷ð÷ôô÷ð÷úóċāôðøč÷Ąøñă÷ðĊøó÷ ðùø

þø"38-3"ðĉąñþô÷ùðúĔôċô÷ðøó÷ðùúùñýô÷

ðñ÷ÿóðùùýðùùþó÷ð÷ô÷ðćùúøðüýĔĈõðùúùñăðñóóĊðĉċāôðý÷Ĕô÷ðĂóÿĂô÷ð÷÷ĎĂúðč÷Ąøñă÷ðďąċú"38-3"
þ÷ð÷ôô÷ðüúĔĈúðĐøÿðùùþó÷ðčóđõ 

ðúóćó÷øý÷



146 |3ðĉñÿÿô÷

ðøñ ðõĔüøô÷ÿ÷üóāô÷ ðñóñúò ðñóĉø ðøó÷ ð÷ôĔôċô÷ ð÷ô÷Ăõ ðĐ÷Ăóÿò ðùúùÿúø
ð÷ôĔôċô÷ ðøó÷ ðùúùñýô÷ ðøñ ðõĔüøô÷ÿ÷üóāô÷ ðñóñúò ðñóĉø ðĕóüÿú ðþùúùñýô÷
ðó ûõóċú ðúĎċúø ðþòąóþðøñăùóðĕĈĉðĒùñĆø ðČú ðüùþò÷ ðñóóĊðĄĔñ ðĐóùñĆĔúø
ð÷ôøóóô÷ðĕĈĉð÷ôĔôċô÷ðøó÷ðüùúùñýô÷ðøñðõĔüøô÷ÿ÷üóāô÷ðñóñúòðñóĉøðúñĆø
ðüĂóÿĂô÷ðùúùúðøøô÷ð÷ô÷ðøñðĆñýċÿúøðý÷øðĂóÿòðûĎÿúðČûðþùúùñýô÷ðĄĔñðøó÷
ðøú Āü ÿøðĐõ÷ùð÷÷ôöóþô÷ðā÷Ĕāô÷ðúñùôðüĂóÿĂô÷ðùùĈþðøøô÷ð÷ô÷ðčĄøñýÿúø
ð÷÷òāø ð÷ÿñþĎõ ðč÷Ąøñă÷ ðó ûñúúó÷ ðďąċú ðþù÷øóĎñÿô÷ ðĉ÷üñþúø ðö÷Ĕøó÷ ðĂøñø
ðČđċô÷ ðďõðþ÷ð÷ôô÷ ðøñ ðùÿĔüĔċô÷ ðùñąóĎùô÷ ð÷ñýõõðúĎċô ð÷ô÷ ðĂóÿò ðúõ
ð÷ô÷ðú÷ĂóÿòðĕĈĉðùÿĔüĔċô÷ðÿ÷ĔċôóøðýĔĈøô÷ðďõð÷÷ð÷ôô÷ðĂóñăó÷ð÷úóċý

ðþĂ÷ùôô÷ðøó÷ðüĊĔôô÷ðďõ
ðĀóñþĈô ðúóõóċāô÷ ðøñ ð÷ñąóþ ð āòĄā ðú÷ýø ðóđúô ðúòóñþĎċô÷ ðòúùø
ð÷ôĔôċô÷ ðøó÷ ðùúùñýô÷ ðøñ ðõĔüøô÷ÿ÷üóāô÷ ðñóñúò ðñóĉø ðĀ÷öĎúø
ÿ÷üóāô÷ ðñóñúò ðñóĉø ðù÷đóú ðõþú ðüĀóñþô÷ ðùø ðþø"39-3" ðĉąñþô÷ù
ðý÷ø ðòúúùċô ðóċđõ÷Ąøñă÷ ðõþúø ðü÷ôĔôċô÷ ðøó÷ ðùúùñýô÷ ðøñ ðõĔüøô÷
ðĐó÷ ðĉôò ðóċđċ÷Ăùú ðõþú ðüĕÿñþøñýċô÷ ðďõ ðòúúùċô÷ ðĀøùþ ðùøø ðüôĂñ
ÿ÷üóāô÷ ðñóñúò ðñóĉø ðďõ ðòÿĈĄøô÷ ðďąċú ðþùþò÷ ðòúúùõ ðóċđõĄøñýú
ðüòúúùċô÷ ðĀøùþðĎĉ ð÷úùċô÷ ðúóúóÿĎô÷ ð÷úøóý ðøñ ðùúùñýô÷ ðøñ ðõĔüøô÷
ðĕôõ÷ ð÷ñóñĆõóø ðþùđóċøðĂ÷ùôô÷ ðøó÷ ðüĊĔôôóø ð÷ûĔĈõðăćóĎõðùó÷ ðĂñýõðõþúø
ðùøð÷úóĉùô÷ðøĂĈúøðČđúúó÷ðĉñýüôð÷ñąùÿô÷ðĕñĆùċĈôðăóø ÿúðĐó÷ðõþúðüĆôĀ
ðĐó÷ðďąċúøðþùúùñýô÷ðøñðõĔüøô÷ÿ÷üóāô÷ðñóñúòðñóĉøðøó÷ð÷ôĔôċô÷ðč÷Ąøñă÷

þùøùô÷ðāóñþøö÷ðúĎõðøñð÷ôñăóĎċô÷ðúóćó÷øý÷ðĀóĄú÷ðĉóñýú

óõõôøþ
1 .ð÷öóûċô÷ð÷ÿ÷Ĉøðóõ
2 .ð÷ôĔôċô÷ðþ÷ùñõ÷ðĉôòð÷÷āñÿô÷ð÷úóĉùô÷ðčĂõðĉùÿúðĐó÷ðõþúð÷Āóõð

ðòĄā ðú÷ýø ðóđúô ðúóóĔô÷ ðòúùø "39-3" 
þĀ÷öĎøô÷øðĀóñþĈôðúóõóċāô÷ðøñð÷ñąóþð
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ðĕôõ÷ðĀóøāúøð ûüāðòúúùċô÷ðĐóóð÷Āõ÷ð"ê 40-3" πμ°ûdG
þ÷÷üāóþðùùóñýòðč÷Ąøñă÷ðďąċúðüĊĔôô÷ðþ÷ùñõ÷ð

ð÷öóûċô÷ðøñð÷ċ÷Ăøñýõðùùóñýòðĉþÿú " CG 40-3" πμ°ûdG
þ÷öóûċô÷ðøñðćùøÿúððďąôøðüĊĔôô÷ðĀúùñÿøôð

ðĐĔôóøðĕĈĉðøôĔñðùùóñýòðùĔøāú "Ü 40-3" πμ°ûdG
ðñóċôóøðĐĔôóôô÷ðąÿĎÿúðþ÷öóûċô÷ðøñðĉþÿúðĒøúóđöðøñðù÷üñą

ðþóđöóąõðøñðùùóñýĂô÷ðù÷ôûøôðČĂùċô÷ð

∫�ÑdG ∞jô°üJ IóMhh Iô£°ùb ô«a�J  8:3
 Providing Catheter and Urinary Drainage

Unit Care

ðďąċú ðüúóāô÷ ðēø÷ ðøñø ðþĊĔôøô÷ ðĕĈĉ ðďúāÿóò ðù÷Ċ ðĕñĆùċô÷ ðòúùø
ðþĊĔôô÷ðĀúùñÿøôð÷öóûċô÷ðøñðCatheterðIô£°ùbðĊóþÿõ÷

ðöĔôöó÷ ðø÷ ðùùóñýĂô÷ ðþĊĔôô÷ ðú÷ċþøô ðĀúùñÿú ðùýĔø ðùùóñýĂô÷ ðĉñąĔÿú
ðû÷Ĕöó÷ðóđôøðþĆ÷øñăôô÷ðøó÷ðüď÷Ĉô÷ðõóóċô÷ðďõð÷ĉĔĎñÿõðĐĔąúøðüāĔþõ

÷ÿĈøĄõ
lððćùøÿúððďąôøðüĊĔôô÷ðĀúùñÿøôð÷öóûċô÷ðøñðĉþÿúðü÷ċ÷Ăøñýõðùùóñýòð

ðĊĔôô÷ð÷Ď÷ĉðúċþôðûĔĎô÷ð÷ø÷ðčĄøñý ÿúðþø"ó÷40-3 " ĉąñþô÷ùð÷öóûċô÷ðøñ
þ÷ċĂùċô÷

lððčĄøñýúø ðüø÷Ďóóñýô÷ ðùùóñýĂô÷ ðó ûñúúó÷ ðĕċñýúøù ðøôĔñ ðùùóñýòð
ðĕĈĉðùĔøāúðþĊĔćó÷ðùùøÿôðćùøúðóõðó ûôôóĊøð÷öóûċô÷ðøñðóõðĀúùñÿøô
ðÿùþċøðþø"ö40-3"ĉąñþô÷ùð÷öóûċô÷ðøñðĉþÿúð÷úóđĎô÷ðøñðù÷üñąðĐĔôóø
ðùùóñýĂô÷ðñóĂøõðČĂùċô÷ðñóċôóøðĐĔôóôô÷ðąÿöðČøúðüùùóñýòðùó÷ðĊóþÿõ÷

þóđöóąõðøñ
lððč÷Ąøñă÷ ðďąċú ðüĊĔôô÷ ðþ÷ùñõ÷ ðĕôõ÷ ðĀóøāúø ð ûüāðòúúùċô÷ ðĐóó ð÷Āõ÷ð

ð÷üóāô÷ðøüĈúðùùóñýĂô÷ðēø÷ðþø"Ā40-3" ðĉąñþô÷ùð÷÷üāóþðùùóñýò
ðĆôóñýċô÷ ðöóđøôóø ð÷øóñąõ÷ ð÷ñąùñ ðďõ ðĉĈĂúø ð÷÷Ĉþ÷ÿ ðùùóñýò ðĕôõ÷
ðõ÷øóöóóø ðĉñąĔúø ðõ÷ñúĂô÷ ðĕĈĉ ð÷÷üāóĄô÷ ðùùóñýĂô÷ ðúñĆĔú ðþ÷÷ôĔôô÷
ð āĉóðùùóñýĂô÷ð÷ô÷Ăõ÷ðČøúðĐó÷ðøüôĎúðþĊĔôô÷ðú÷ċþúðòý÷ąøøðĊĔôô÷ðāùñą
þÿ÷đúðúóõĉðùóðòÿāÿÿúøð÷ û÷üðĈþô÷ðĀöĎÿúøðĉòó÷ðĕĈĉð÷ĉóñăð24

ðõ÷ôćðøó÷ðü÷ñĆùċõðóđúÿôĔúðČ÷ĂùøĈôðúñúĄúð÷÷ĎĂúðĔ÷ðùùóñýòðùó÷ðĊóþÿõ÷
ðùùóñýĂô÷ðĉöúðĐó÷ðõþúðþĆôøøðČđôðăùñÿċô÷ðòąóĄñĄó÷ðďõðČ÷ù÷Ċðøó÷

þùòĔô÷ðĊ÷Ĕćð÷ċĂùõ
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ðùùóñýĂô÷ ðúõ ðüUrinary Drainage Unit úôô ùú òýó ó ùý ðĉñąĔÿú
ðúóĎöóąô÷ ðúĎċô ð÷ĂĈüõ ðùýĔô÷ ðēø÷ ðĐĔąúþø"ó÷41-3" ðĉąñþô÷ù ðĕÿñÿċô÷ ðĊĔôô÷ ðõāñýô
ðõ÷øóöó÷ ðďõ ðùýĔô÷ ðĐĔąøú ðþùøùô÷ ðúĎõ ðČû ðďõø ðùùóñýĂô÷ ðĊĔþÿ ðďõ ð÷Ă÷òô÷ ð÷÷āô÷
ðĕñĆùċô÷ðþĊĔôô÷ðĒ÷ñðúċþÿúðòý÷óðĕôõ÷ðøċúøðùùóñýĂôóøð÷Ĉñÿøõð÷÷ćóóõðøó÷ð÷÷ą÷øñăø
ðĊþðďõðĕÿñÿċô÷ðĊĔôô÷ðúċþôðĄóñýô÷ðòý÷óðč÷Ąøñă÷ðČđĎąċúð÷óùāô÷ðĕĈĉðĐøāÿóĂô÷
ðõþúøðøôĔôô÷ðĀúùñÿøô÷ð÷ô÷Ăýðďõðùüñąó÷ðĄóñýô÷ðòý÷óðþø"ö41-3"ðĉąñþô÷ùðùùóñýĂô÷
ðĄóñýô÷ðòăó÷óó÷ðČöùõðùôûÿúðþ÷úùāøð÷óùāô÷ðòúúùċĈôðĂ÷øúðĒĎąôøðüāùąøõðĉąñþøðĒĊ÷ùñõ÷
ðü÷āøðĀúùñÿøô÷ðòý÷óðúñĆøðõþúðþ÷Ăñąô÷ðøùąĈ÷ÿô÷ð÷ćùñĄó÷ ðč÷Ąøñăóøðóđöóąõðøñ
ðòý÷óðĊ÷ÿú ðüòĄ÷ùÿô÷ ðĕôõ÷ ðòúúùċô÷ ðÿĔùú ðóõĎĉðþùùóñýĂô÷ ðďõðùùñĄóôõð ûñýĎõðĐĔąú
ðĄóñýô÷ðòăó÷óó÷ðČöùõðďõðòÿĈĄøÿúøðþĊĔôô÷ðĀúùñÿúðòý÷ąøð÷Ĉñÿøċô÷ðùùóñýĂô÷øðĄóñýô÷
ð÷÷ĎĂú ðč÷Ąøñă÷ ðõþú ðùøùô÷ ðúĎċô ðþùý÷ø ðùùõ ðč÷Ąøñăô ð āùõ ðúóúóÿö ðòý÷ó ðøñ
þĄóñýô÷ðòý÷óðøó÷ðøôĔôô÷ðĀúùñÿøô÷ðòý÷óðďõðùùóñýĂô÷ðĉñÿñøðĉ÷ñąĔúðñóĎûó÷ð÷Ă÷òÿðČ÷Ăùú
ðùċøñýõðĉąñþøðøôóøô÷ðùóĉ÷ùõøðă÷òÿðĉąñþøðĀúùñÿøô÷ðùýøøðùùóñýĂô÷ð÷ôò÷ùõðčĈúð

lððþĉċøąõøðďõò÷ðāùñÿô÷ðòý÷óøðùùóñýĂô÷ðď÷øðĊóñÿú÷
lððþĊĔôô÷ðăñúðĀòĔúðøøô÷ðú÷ñóĎāö÷ðøó÷ðú÷ñ÷Ĕøô÷ðďõðõ÷øóöó÷ðĔĈþ

ðü÷÷ôĔôô÷ ðùùóñýĂô÷ ðĕôõ÷ ðĊĔôô÷ ðúċüðòý÷ó ðĉñąĔÿú "   41-3" 
ðü÷öóûċô÷ðùĔøñýõðùāúðĐĔąúðü÷āøðüòúúùċô÷ðùúùñăð÷ñóāøðăĈùúðČûðďõø

þòýąùô÷ðòý÷ôøðòý÷ąô÷ðĕôõ÷ðùùóñýĂô÷ðďõðĊĔôô÷ðāøùċøðĂċñýúøð

ðďúāÿóĂô÷ðĕñĆùċĈôðĄóñýô÷ðòý÷óðč÷Ąøñă÷ðďąċú"ö 41-3"
ðĕôõ÷ðùôûúøðþùùóñýĂô÷ðĊþðďõðā āùñÿÿúðùøô÷ðĊĔôô÷ðúċþôð÷óùāô÷ðĕĈĉ

ðþ÷Ăñąô÷ð÷õýó÷ð÷óñă÷Ĕøðòúúùċô÷ðĉüāð
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ðù÷ôûú ðĂóđü ðč÷Ąøñă÷ ðďąċú ð"   42-3" 
þĄóñýôóøðùùóñýĂô÷ðď÷õóóøôðùùóñýĂô÷ð

ð÷÷ôćðôö÷ùñĄðč÷Ąøñă÷ðďąċú" 42-3"
ðù÷ôûúðøñðø÷÷ñăóñýāô÷ðõôñýúðùðòýñýāøô÷ð÷Ĉ÷Ĉò

þĄóñýôóøðùùóñýĂô÷ð

ðù÷ôûøôðč÷ýðč÷Ąøñă÷ðďąċú"ö 42-3"
þĄóñýôóøðùùóñýĂô÷ð

lððĄĔñðĒùñāðČúð÷Āõ÷øðü÷öóûċô÷ðùĔøñýõðùāúðó ûċö÷ÿðĀúùñÿøô÷ðòý÷óðúñĆĔúð
ðēāøøð÷ø÷øðü÷öóûċô÷ðøñðĊĔôĈôðûóþúā÷ðýāúðĐó÷ðďąċúðü÷öóûċô÷ðùĔøñýõ

ðþùøùô÷ðĕôõ÷ðùÿôĔúðĐó÷ðďąċú
lððĕĈĉ ðċøùú ðčóöĎô÷ ðĆôĀ ðüĀúùñÿøô÷ ðòý÷ó ðøñ ð÷úùāø ðĊĔôô÷ ðăñúð

ðòý÷óðñóĂøõ÷ ðõþúðĆôøôðüĊĔôô÷ ðĀúùñÿúøðõāñăðĉüó÷ ðďõð÷÷øĀóþô÷
ðþ÷÷øĀóþô÷ðùĔòðďõðùÿóÿøñăôðøÿąúðóċøðó ûñúÿĄĎõðĀúùñÿøô÷

lððùùóñýĂô÷ðù÷ôûúðĂóđüðč÷Ąøñăóøðòúúùċô÷ðĄóñăðĕĈĉðùùóñýĂô÷ðù÷ôûúð
ðĉąñþô÷ùðôúùñĄðøó÷ðüø"ö42-3"ðĉąñþô÷ùðč÷ýðøó÷ðüø"42-3"ðĉąñþô÷ù
ðøó÷ðüóđøý÷Ăõ÷ðĕôõ÷ðùÿôĔúðòðóċõðüùùóñýĂô÷ðñĄðĆôĀðúĎċúøðüø"Ā42-3"

ðþĈþô÷ðÿ÷đúðõôñýú
lððĔċöðó÷ùô÷ðĊĔôô÷ðúþñþúðü÷ýðüāùąøõðĉąñþøðĀúùñÿøô÷ðòý÷óðýúùÿúð

ðþùÿÿúðďąôøðüúóĉóñăðøöóċûð āĉóðòăó÷óó÷ðþùÿÿúðþ÷Ă÷òô÷ð÷÷āô÷ðúóĎöóąô÷
ðþùõó÷ðčôð÷Āõ÷ðüùûóó÷ðāùąøõðĉąñþø

lððĕĈĉ ðùóĂĈõ ðĊĔôô÷ ð÷ô÷Ăý ðõ÷øóöó÷ ðøó÷ ðĀúùñÿøô÷ ðòý÷ó ðĐĔąú ðó÷ ðõþúð
ðþùúùñýôóøð÷ñąóþðĉõ÷ĔāøðóċđĈ÷ñąĔúðõþúðĉøðþòĆāó÷

lððüòý÷ąô÷ðĉÿñăó÷ð÷ĂĈùõðĀúùñÿøô÷ðöĔôöó÷ðďõðùö÷ĂðúóĂĈýðüĔúðó÷ðõþúð
ðþòý÷ąô÷ðĕôõ÷ð÷÷øĀóþôóøðĊĔôô÷ðăñúðúõðĉþ÷øúðúóĂĈāô÷ðēø÷ðĐó

lððùĔøñýõðĄĔñðó ûċö÷ÿðĀúùñÿøô÷ðòý÷óðĕôõ÷ðùÿôĔċô÷ðāùñÿô÷ðöĔôöó÷ðĐĔąúð
ðĊĔôô÷ðøñð÷Ă÷òô÷ð÷÷āô÷ðúóĎöóąô÷øðùøùô÷ðúĎċúð÷ø÷ðüòý÷ąô÷ðøñðĊĔôô÷

ðþòúúùċô÷ð÷öóûõðĉþ÷ÿðĕôõ÷ðöĔôöó÷ðùôĉðĀĈĄĈôðÿ÷úā÷ðďõ
lðð÷ĂóĎõðøñðČôó÷ðøó÷ðüÿ÷đúðøó÷ðüČôó÷ðøó÷ðüĐóòùýðďõðòúúùċô÷ðĕąøñĄ÷ð÷Āõ÷ð

þāùñþċô÷ðĕôõ÷ðāĔÿô÷ðĕĈĉðùĔąñþô÷ðþøõ÷ðõþúðüĊĔôô÷ðùùþõ
ðĉõóùøô÷ðĎĉðúóòøó÷ðú÷ċüðøñð÷÷ñăó÷Ăô÷ðúóćó÷øý÷ðùóĉ÷ùõðõþú

ðúóćó÷øý÷ðüùùóñýĂôóø ð÷úóĎùô÷ ðĎĉ ðú÷ĂóÿĂô÷ ðñ÷úā÷ ðøüôĎú ðþĊĔôô÷ ðúõ
ðùýø ðþ÷ùñõ÷ø ðüĊĔôô÷ ðú÷ċþú ðøÿĎõ ðďõ ðĊĔôô÷ ðúóĎ÷ĉ ðĕĈĉ ðĊĔñÿāô÷ø
ðþú÷ĂóÿĂô÷ðûöðāĔñðāùąøõðĔāöðĕĈĉðďú÷ô÷ðĉñýĊðõþúðþĊĔôô÷ðĀúùñÿú
ðďõ ðč÷ÿ ðóõ ðü÷÷ò÷ø ðöó÷ûø ðüĒüĔĈô ðûóĎòø ðüď÷ùĈô ð ýĄ÷ø ðñ÷úā÷ ðøüôĎú ðóċó
ðĊĔôôóø ð÷ûĔĈõ ðăćóĎõ ðùó÷ ðĂñýõ ðõþú ðþČñýþô÷ ðĉö÷Ĕñă ðāóñþøö÷ ðďąċċô÷
þùøùô÷ðāóñþøö÷ðúĎõðĕĈĉð÷ôñăóĎċô÷ðúóćó÷øý÷ðĀóĄú÷ðĉóñýúðĀõ÷ðþùđóċø

óõõôøþ
1 .ùùóñýĂô÷ðóõ
2 .óđöóąõðøñð÷Ďóóñýô÷ðùùóñýĂô÷ðøó÷ðøôĔñðùùóñýòðùôûÿúðĀ÷óð
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ø÷ýúóøùú÷ó 9:3
Providing Ostomy Care

ðĕċñýúðďóôô÷ðā÷üðøñð÷āøñðĒ÷ñðóóñþĎÿú ðü÷ýðóö÷ý÷ùüð ûñ÷ùüõ÷  Ostomy ðùüô ð āù ÿú
ðøñðùüÿô÷ðùùþÿúðþóđôþðďõðĂ÷ùôô÷ðøó÷ðüĊĔôô÷ðĉûõðúñúÿô÷ðÿùóøðĂċñýúðóċõðüùùüñ

þñóùõó÷ðøó÷ð÷öóûċô÷ðøñðĐóćùñăðøó÷ðüč÷āøó÷ðÿĔüøðõôñýøðúóāô÷ðČöùõ
ðøó÷ ðüøýùĂøô÷ ðĐĔôĔĂô÷ ðöóđøô÷ ðøó÷ ðü÷÷ĂĈĄô÷ ðöĔ÷ùô÷ ðĀĉðøñðùüÿô÷ ðñ÷ùüõ÷ ðó ûñúúó÷ ðďąċú

þúóøóñąõ÷ðòúùøðøó÷ðüñóùõó÷ðÿ÷ñýö÷
ðü÷øóñąõ÷ðČðøĈúðóõĎĉðĕüĈÿúøðüùùþó÷ðúóòøó÷ðøñð÷øòôĔõðĐĔąúøðüó ûöó÷ýó÷ð÷ċö÷ÿðùùüÿô÷ðĐĔąú

þùüÿô÷ðùôĈóúðøøô÷ð÷ôóāô÷ðďñýāøúðøó÷
ú÷ùüÿô÷ðďõð÷ÿĈøĄõðû÷Ĕöó÷ðüĔú

ððĐĂĎúðďúøĈô÷ðď÷ôôóāô÷ðýó÷ðøñð÷÷ý÷ùüð÷āøñðĔ÷ðõôóāô÷ðùüñðõôóôùü
ðýðùüÿô÷ðāùñÿúøðüďóôô÷ðĂóñăðĕôõ÷ðõôóāô÷ðùñúāÿúðþ÷öóûċô÷ðĕôõ÷ð÷÷Ĉ ÿąô÷ðďõðĊĔôô÷

þĊĔôô÷ðý÷÷ý÷ùþô÷ð÷āøÿô÷ðøó÷
ððøÿöóÿĈô÷ðøñð÷÷ý÷ùüð÷āøñðĔ÷øðüøÿöóÿĈô÷ðùüÿøð÷÷Ĉċùô÷ðēø÷ðĕċñýúðøöóøôùü

ðĂóñăðĕôõ÷ðøÿöóÿĈô÷ðďõðāùćðóđ÷ñðõĈþÿúðþ÷Ă÷òô÷ðñóùõó÷ðďõð÷ ûñüð āùÿúðùøô÷
ðþúñúÿô÷ðĀ÷ùþõ÷ð÷ö÷Ĉüô÷ðñóùõó÷ðóđ÷ñðú÷óøñýúððøøô÷ðúóāô÷ðøñðùùþÿúøðüĈþô÷
ð ûöóñăøð ûñą÷ĔøõðĐĔąúðó ûüāóþðÿøùóċô÷ðĂ÷ùôô÷ðĐõóñðü÷ö÷Ĉüô÷ðñóùõó÷ðĂøóþøôð÷ ûùööø

þĈþô÷ðÿ÷đúðøøô÷ðøċñúđô÷ðĂóđþô÷ðúóċúöõ÷ðĕĈĉðùĔøāúø
ððþĐĔôĔĂô÷ðøó÷ ð÷ö÷Ĉüô÷ðñóùõó÷ðøñð÷÷ý÷ùüð÷āøñðĔ÷ðĐĔôĔĂô÷ðùüñðĀôôùü

ð÷ö÷Ĉüô÷ðñóùõó÷ðďõð÷øóñÿċô÷ð÷ĂóĎċô÷ðĕĈĉð÷ ûÿóċøĉ÷ðĐĔôĔĂô÷ðúóāøñðû÷Ĕöó÷ðĀĈøĄú
ðóõðóċĎ÷øð ûöóñăðĐĔąúðĉóñÿô÷ðĐĔôĔĂô÷ðùüñðďõðĀāóĄô÷ðĂ÷ùôô÷ðþø"43-3"ðĉąñþô÷ù
þóõðó ûĉĔöðĉąñþøô÷øð÷øñÿô÷ðĕôõ÷ðĉ÷ċúðĊĂóĎô÷ðøó÷ðòĆùùøñýċô÷ðĐĔôĔĂô÷ðùüñðďõðĀùĄú

ðĐĔĈôóøðĐĔôĔĂô÷ðùüñðďõðûĔöð āĉóðùøð÷÷Ăôøċô÷ðñóùõó÷ðăćóĎõðùđöúðþĊ÷ÿúðñóùõó÷ðďõðñüðùó÷ðĕĈĉð÷ ûÿóċøĉ÷ðĐĔôĔĂô÷ðùüñðûĔöðĀĈøĄú"43-3"
þĄāĂó÷ð

ĉóñÿô÷ðĐĔôĔĂô÷ðøÿù ĊĂóĎô÷ðĐĔôĔĂô÷ðøöùòĆùùøñýċô÷ðĐĔôĔĂô÷ðøĀù øĎ÷ñýô÷ðĐĔôĔĂô÷ðøó÷ù
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ðĂ÷ùôôóøðĒôñĄó÷ðĐĔąúðøĎ÷ñýô÷ðĐĔôĔĂô÷ðùüñðĊþðďõðÿøùóċô÷ðĂ÷ùôô÷ðóõó÷ð
ðùôĉðùĈĂøö÷ðĐĔąúðøċñúđô÷ðĂóđþô÷ðúñúñðĐóðù÷ôóðĔāöðĕĈĉðøù÷ôóô÷

þùùþó÷ðÿ÷Ĕõøðñóċô÷ðòąóñÿøõ÷ð÷ĉÿó÷øðüñóùõó÷ðČöùõ
ðĀúùñÿøôðĆôĀøðùùüÿô÷ðĄĔñðó ûñý÷óðó ûċö÷ÿðĐøāĔüÿċô÷ðĕñĆùċô÷ðùúùú
ðüč÷ýð÷óñă÷ĔøðĒöóąõðøñðòý÷ąô÷ð÷ø÷ðùôûÿúðþø"44-3"ðĉąñþô÷ùðúóĊùÿċô÷
ðü÷đúùąô÷ð÷āö÷ùô÷øðüöùñýøô÷ðóđĎõðúąñþõðùüÿô÷ðõôñýúðòðþăñąðøó÷
ðĔāöðĕĈĉðòý÷ąô÷ ðþ÷ùñõ÷ ðďõðøððĆôøôðüùùüÿôóø ðô÷āċô÷ ðĈþô÷ ðÿ÷đúø
ðĀúùñÿøøðĂċñýøôðóđāøñðďąċúðñ÷üó÷ðòăó÷óó÷ðďõðúùô÷ðùĔāúðþāùąøõ
ðĐóóð÷Āõ÷ðþĊ āĔôøô÷ðñóĉøðøñðĀúùñÿøô÷ðòý÷óð÷úóđöðúñĆĔúðþĂ÷ùôô÷ðøó÷ðüĊĔôô÷
ð÷úóđöðúñĆøøðòĆóýùċô÷ðĕĈĉðòăĔĈþô÷ðĒĎąċúðüøñþċô÷ðĕĈĉð÷ ûāÿóòðòúúùċô÷
ðòý÷ąô÷ð÷úóđöðăĈüúðùøô÷ðĆôñþċô÷ðĂøÿÿúðþòĆóýùċô÷ðĄĔñðòý÷ąô÷ðĀúùñÿú
ðúĎċôðĆôĀðùøðòý÷ąô÷ð÷úóđöðĀöĎÿúøðüĂ÷ùôô÷ðøó÷ðüĊĔôô÷ðĀúùñÿøøðăóċñýĈô
ðòúùøðĉċùøñýÿúðþčóąýõóøð û÷÷öóûðĆôñþċô÷ðăĈüÿúðČûð÷đúùąô÷ð÷āö÷ùô÷ðāóñþøö÷

þúóúóÿĎô÷ðøñðóđĎõðòÿĈĄøöðĆôøôðùý÷øðùùõðòăó÷óó÷
ðúóþ÷đúðýāúððøóðĐóúāøùñĆðĐ÷ùõó÷ðóđøð÷úóĎùô÷øð÷÷āñÿô÷ðùùüÿô÷ðĐõ÷
ðü÷úĈþô÷ ðúó÷ò÷Ĕô÷ ðúñĆĔÿú ðĐó÷ ðĉñúÿÿú ðþĂ÷ùôô÷ ðøó÷ ðüĊĔôô÷ ðĀúùñÿú ðñóĎûó÷
ðĎĉ ðĈþô÷ ðÿ÷đú ðúĎċô ðùùüÿô÷ ðĊĔý ðùāÿĔôô÷ø ðüúóôćùċô÷ø ðüúóċúùąô÷ø
ððøóðú÷ùñúāøñýċô÷ ðēø÷ðďõð÷Ă÷òāð÷ĂôćðúñĆøðøüôĎúø ðüòý÷ąô÷ ð÷ô÷Ăõ÷

þĈþô÷ðÿ÷đúøðòý÷ąô÷ðĄĊõ÷ðă÷ùú
ðĐĔñĆùùøúðďúøô÷ðĕñĆùċô÷ð÷úóĉùøðùüñð÷ñĆùċõðøó÷ð÷õóĉð÷ñĆùċõðčĔĂú
ðú÷ùüñðČđôðùùüó÷øðăôñăðďúøô÷ðĕñĆùċĈôð÷ôñýĎôóøðóõó÷ðüĕôøó÷ðùùċĈôðùüÿĈô
ðĀõ÷ ðď÷Ĉ÷ôĔċô÷ø ðď÷øāċô÷ ð÷÷āñÿô÷ ð÷úóĉùô÷ ðøõĂċô ðČđøúóĉā ðĉóĔøñ
ðĆúóóñþĎõð÷ñăó÷ñăðďõðăĂāøúðĐó÷ðøððþ÷ôĔđñýøðùõó÷ðúõðĉõóùøô÷ðČđĎąċú
ðóõó÷ðþùüÿô÷ðĕñĆùċôð÷úóĉùô÷ðČúĂúðĉôòð÷÷öĔöóĂô÷ðĆúó÷ôĔðñýõðāùùúðĐó÷ø
ðČđċ÷Ĉùú ðďąċ÷ñ ðüČđñýÿöóóø ð÷úóĎùô÷ ðĐĔù÷óøñýú ðďúøô÷ ðĕñĆùċĈô ð÷ôñýĎôóø

þČ÷ñýüðøñðú÷ùüÿôóøð÷úóĎùô÷ð÷Ăúùć

ðďõðĐĔöóùúðďúøô÷ðĕñĆùċô÷ðČöùõðùúùú"44-3"
þēó÷ċô÷ðĀúùñÿúðúċþôðùùüÿô÷ðĄĔñðòý÷óðøó÷ð÷ô÷Ăýðùüÿô÷ð
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ðďõðøöóùúðòúúùċôð÷úóĉāðČúĂúðĎĉð÷úāøùñĆð÷Ă÷òô÷ð÷ôò÷ùċô÷ðĐõ÷
ðñóñþĊ ð÷āøÿô÷ ðĐĔąú ðþñóñþĊ ðďĉ ðùāóôĉ ðø÷ ðStoma ðùüÿô÷ ð÷āøñ ðþùüÿô÷
ðďó÷ô÷ðĕôõ÷ðĂúóÿô÷ðùċýó÷ðďõðóđöĔôðĀāøúðü÷÷ôñÿĉðúóúóđöðĐøÿðó ö÷ćóĄõ

þø"45-3" ĉąñþô÷ùðāĔñþąċô÷ðøćóĄċô÷ðñóñþüô÷ðõôñýøð÷ôćāðøôúø
ðĎĉ ðúóòøó÷ ðú÷ċü ðøñ ð÷÷ñăó÷Ăô÷ ðúóćó÷øý÷ ðùóĉ÷ùõ ðõþú

ðúóćó÷øý÷ðþ÷ùñõ÷ðĎĉðú÷ĂóÿĂô÷ðñ÷úā÷ðøüôĎúðþĂ÷ùôô÷ðøó÷ðüĊĔôô÷ðúõðĉõóùøô÷
ðĕĈĉ ðďú÷ô÷ ðĉñýĊ ðďõðø ð ðþùüÿôóø ð÷úóĎùô÷ ðøó÷ ðĀúùñÿøô÷ ðòý÷ó
ðûóĎòø ðüď÷ùĈô ð ýĄ÷ø ðñ÷úā÷ ðčĈú ðþó ûñúúó÷ ðú÷ĂóÿĂô÷ ðûö ðāĔñø ðüāùąøõ ðĔāö

þČñýþô÷ðĉö÷Ĕñăðāóñþøö÷ðĐóąõõóøðč÷ÿóõð ýĄ÷øðöĔûøðüĒüĔĈô
ð÷Āõ÷øðþ÷úùċô÷ðúóúóÿĎô÷ðòý÷óðøñðĀúùñÿøô÷ðòý÷óðďõðòÿĈĄøô÷ðõþú
ðăćóĎõ ðùó÷ ðĂñýõ ðøüôĎú ðþēù÷đóúø ðĒÿ÷öĎú ðõþú ðùúùñă ðñóóĊðčĄøñă÷
ðúóćó÷øý÷ ðĀóĄú÷ ðĉóñýú ðĐó÷ ðďąċú ðþùđóċø ðĂ÷ùôô÷ ðøó÷ ðüĊĔôôóø ð÷ûĔĈõ

þùøùô÷ðāóñþøö÷ðúĎõðĕĈĉð÷ôñăóĎċô÷

óõõôøþ
1 .ùüñðñ÷ùüõðď÷ôôñăðùóĀ÷
2 .Č÷Ĉñýô÷ðùüÿĈôðĐóú÷ċċô÷ðĐóøċñýô÷ðóõ

úôôõúóú 10:3
Collecting Specimens of Feces/Urine

Spec-ðóðúċüðďĉð ûĔðñýõðĐĔąúðòðü÷÷āñąð÷úóĉāðčĂõðĆøÿñÿø
ðĕĈĉ ð÷÷Ĉċùċô÷ ðúóñąĔāÿô÷ø ðú÷āóôøþ÷ ðùùþÿú ðþĂ÷ùôô÷ø ðĊĔôô÷ ðimens

ðü÷Ă÷òÿðú÷āóôøþ÷ðĐĔąúðøąôøðþòĆùċô÷ðòÿ÷ĄñþúðøñðùĉóñýċĈôðúóĎ÷ùô÷
ðøôóøô÷ðúóĎ÷ùô÷ðû÷Ĕöó÷ðĉċñþúðþĂ÷āñąðĉąñþøðúóĎ÷ùô÷ðúċþú

ð÷Ď÷ĉðøó÷ðüĊĔôøô÷ðĀñÿøĎõðøñðøþôĔúð÷ÿ÷ööðĊĔøð÷Ď÷ĉðøó÷ðü÷÷Ď÷úøāðĊĔøð÷Ď÷ĉ
ð24 ðĊþ ð÷ùċþõ ð÷÷ôĔø ð÷Ď÷ĉ ðøó÷ ðü÷÷ôĔôô÷ ðùùóñýĂôóø ðøþôĔú ð÷ċ÷Ăĉ ðĊĔø

þ÷úĂ÷ùøð÷Ď÷ĉðøó÷ðü÷ĉóñă

ðĂúóÿô÷ðùċýó÷ðĐĔĈô÷ðďõðùùüûô÷ðĀāøú"45-3"
ðøćóĄċô÷ðñóñþüô÷ðõôñýøð÷ôćāðøôúøðăõóüô÷ðùċýó÷ðĕôõ÷

þāĔñþąċô÷ð

ùùüûô÷
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÷úô÷
Routine Urine Specimen

ðčĄøñýÿú ðþó ûĉĔ÷ñĄ ðúóĎ÷ùô÷ ðùûóó÷ ðďõ ðùý÷ø ð÷÷Ď÷úøùô÷ ðĊĔôô÷ ð÷Ď÷ĉ ðùú
ðòÿāñù ðĊĔôô÷ ðĉ÷Ĉāú ðĉûõ ð÷÷Ĉċùċô÷ ðú÷āóôøþ÷ ðďõ ð÷ĉĔĎøõ ð÷ĉĔċþċô
ðüĔú ðþøùùþó÷ ðòĆ÷ùõó÷ø ð÷÷ôĔôô÷ ðĆôóñýċô÷ ðúóøóđøô÷ ðďõ ðăĂāøĈô ðĊĔôô÷
ðČöùõ ðþĊĔôô÷ ðúċþô ð÷ýóøõ ðúóĎ÷ùô÷ ðúóúøóý ðďõ ð÷ĉĔĎøõ ð÷ĉĔċþõ
ðþóđĎõ ðòÿĈĄøô÷ ðďąċúø ðüøĉõùðú÷ùøĈ÷Ĉċôóø ðùùúóùõø ðü÷ñóÿñĄ ðúóúøóāô÷
ðöóąñýö÷ø ðõúùñýøô÷ ðúĎċô ðČąāõ ðñóóĊ ðóđô ðúóúøóāô÷ ðĐĔąú ðĐó÷ ðõþú

þø"46-3"ðĉąñþô÷ù
ðčĈúøðþ÷ċĂùõðù÷Ċð÷úøóýðøñð÷÷Ď÷úøùô÷ðĊĔôô÷ðúóĎ÷ĉðČöùõðúċüðďąċú
ðõñăóĎõðôñăøðøñðùùþúðĊĔôô÷ð÷ĉ÷āĂðùöóóð÷Āõ÷ð÷ċĂùõðúóúøóýðč÷Ąøñă÷

þóúù÷øąôô÷ðĉûõð÷÷ýðúóĎöóóðÿĔüøðďĉðóûûāøðēāóôøþ÷ðČøúðĐóóð÷Āõ÷ø
lððāÿóòðù÷Ċðòúúùċô÷ðĐóóð÷Āõ÷ ðþāóôøþ÷ð÷øđôðĊĔôô÷ ðďõðĉõð120 ðøÿąú

ðĕôõ÷ð÷÷ċąô÷ðēø÷ðĉñăāó÷øðăóøċô÷ðĕĈĉðĉñÿýóñðü÷÷ċąô÷ðēø÷ðþ÷ùñõ÷ðĕĈĉ
ðþùôøĄċô÷

lððüó ûĎąċõðĆôĀðďąúðČôð÷Āõ÷ðþāĔÿô÷ðĕĈĉðùôøĄċô÷ðĕôõ÷ð÷Ď÷ùô÷ðĊóñăāõ÷ðõþú
ðþùôøĄċô÷ðĕôõ÷ðóđôóñăāõ÷ðùòøðĕøýð÷üûô÷ðøñð÷Ď÷ùô÷ð÷ÿýóñ

lððþ÷ÿ÷ööð÷úøóýðùó÷ðč÷Ąøñă÷ðďąċúðüúóĎ÷ĉð÷úøóýðùñĔúðčĉðĊóýðøñ
ðõþúøðþóđÿÿüøðóđÿóñĄ÷ðČûðüĐĔøóñÿô÷øðñóċôóøð÷ û÷üð÷úøóāô÷ðĉñýĊ÷
ðüó ûĂøóñăð÷úøÿó÷ðĕĈĉðùĔøāúðùöóóðúóúøóýðč÷Ąøñă÷ðďõðĕñĆùċô÷ðùúøāú

þāóôøþ÷ðÿöóøöðùā÷üúðĐó÷ðďąċúðúóúøóāô÷ðēø÷ðĉûõðč÷Ąøñă÷ðĐó

÷óøúø÷úôøøõøúø÷
öú

Clean-catch, or Midstream, Specimen

ðø÷ðĀ÷öĎô÷ðúċþô÷ð÷ĂúùóøðĊĔøð÷Ď÷ĉðøó÷ðüĊĔôøô÷ðĀñÿøĎõðøñðĊĔøð÷Ď÷ĉ
ð÷ĂóĎõ ðøñ ðùÿĔüĔċô÷ ð÷Ă÷òô÷ ð÷÷āô÷ ðúóĎöóąôóø ð÷ûĔĈõ ðù÷Ċ ðĊĔø ð÷Ď÷ĉ
ð÷ñąóþðúóćó÷øý÷ðčĄøñýÿú ðüúóĎ÷ùô÷ðúóúøóýðĕĈĉøð÷÷ĈñăóĎøô÷ ðñóñúĉó÷

óđĎõð÷ċ÷Ĉñăð÷Ď÷ĉðĕĈĉðĊĔñÿāĈô
lððøó÷ðù÷óüðĉúÿóĎõðč÷Ąøñă÷ðďąċúðþ÷ û÷üð÷÷ĈñăóĎøô÷ð÷ĂóĎċô÷ðĀ÷öĎú

þòĄóñĄðúóùøùõðøó÷ðĀ÷ööðøĎóòðÿĎÿñăõ÷

ðĊĔôô÷ðúóĎ÷ĉðúóúøóāôðĐĔąúðĐó÷ðõþú"46-3"
þöóąñýö÷ðúĎċôðČąāõðñóóĊð
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lððú÷ùóòðúñúôôðĂċñýÿúðþĊĔôøô÷ðòúúùċô÷ðďõðõĈóÿúðü÷ĂóĎċô÷ðĀ÷öĎúðùø
ðčĄøñýÿú ðČû ðüòĆóýùċô÷ ðøó÷ ðüùúùñýô÷ ð÷÷öĔö ðøñ ðăñøôóø ðĊĔôô÷ ðďõ
ðú÷ùóòðďõðòÿĈĄøô÷ ðõþúøðþøôóøô÷ ðĊĔôô÷ ðõóĂøôð÷ċĂùċô÷ ð÷úøóāô÷
ðù÷þó÷øðĊøó÷ðñþô÷ðďõðòÿĈĄøÿúðü÷Ăúùóô÷ðēøđøðùù÷þó÷ð÷Ĉ÷ĈĂô÷ðĊĔôô÷
ðČĂùċô÷ðñóóüô÷ðúñĆøðõþúøðĒÿñÿøĎõðøñðôĂñðĊĔôô÷ðúċþÿúøðü÷Ď÷ùô÷ðďõ

þø"47-3"ðĉąñĄùðýĔĈøô÷ðúĎċôðāĔÿô÷ðĕĈĉð÷úøóāô÷ðĕĈĉ

÷õúø÷ùó
Catheterization for Sterile Urine Specimen

ðþòúúùċô÷ ðďõ ð÷ċĂùõ ðĊĔø ð÷Ď÷ĉ ðĕĈĉ ðĊĔñÿāô÷ ðó ûöó÷ýó÷ ðùāøùñúô÷ ðďõ
ðāĔþõø ðă÷ñĆ ðöĔôöó÷ ðĉþÿú ðþòúúùċĈô ðùùóñýò ðõóùÿú ðüĆôøø ðčó÷ĂĈô
ðČĂùõðñóĉøðøñðöĔôöó÷ðďõðĊĔôô÷ðþùÿúðČûðü÷öóûċô÷ðĕôõ÷ðùùñĄóôõðČĂùõø

þĊĔôô÷ð÷Ď÷ùô

ø÷ó24ùõóóõõúø÷
24-Hours Urine Specimen

ð÷ø÷øðþ÷ĉóñăð24ðā÷õðĕĈĉðĊĔøð÷Ď÷ĉð÷ñąóĄô÷ðúóñąĔāÿô÷ðòúùøðõĈóøú
ðþ÷ĉóñă ð24 ðùùøñ ðĊþ ðòúúùċô÷ ðĒþøĎú ðùøô÷ ðĒāĈó ðĊĔôô÷ ð÷ÿý ðøĎùú

þø"48-3"ðĉąñþô÷ùðĕĈąô÷ðĀöóĈøðòÿāÿôðĊĔôô÷ð÷ø÷ðčĄøñýú

ô÷
Feces Specimen

ðóđñĆĔ÷øø ðúó÷Ĉ÷ÿóô÷ ðďõ ðăĂāøĈô ðĂ÷ùôô÷ ðďõ ð÷Ď÷ĉ ðùôøĄċô÷ ðòÿāÿú
ðÿĔüø ðďĉ ðĀñþąĈô ðĂ÷ùôô÷ ðòÿāñ ðó ûñúúó÷ ðďąċúø ðþøóđñĆĔ÷øø ðĐ÷úô÷ù
ðù÷Ċ ðÿ÷Ĕċô÷ ðďõ ðó÷ù÷Ċø ðøÿĄô÷ ðčô÷ø ð÷Ă÷òô÷ ðúóĎöóąô÷ø ðĐĔ÷ô÷
ðùøĔĎô÷ðòúċāô÷ðùùÿćðøó÷ðüď÷þô÷ðúþô÷ðĂ÷ùôô÷ðāóôøþ÷ðĀñþąúðþ÷÷ù÷ôóô÷
ðĐó÷ ðďąċúø ðþĐĔôĔĂô÷ ðĐóćùñă ðďõ ðĕôøó÷ ðĉý÷ùċô÷ ðøñ ð÷ô÷ùõ ðĐĔąú ðøøô÷
ðĒĈý÷ùõðøñðĐĔôĔĂô÷ðĐóćùñăðāóñþøó÷ðøñðñóôćó÷ðāóôøþ÷ð÷ø÷ðĉóñýú

þ÷÷ôóùñðùûóó÷ðĒüĉðĐĔąúðóõĎĉðüĕôøó÷

þ÷ĉóñăð24ðā÷õðĕĈĉðĊĔøðúóĎ÷ĉðúõóü"48-3"ð

ðøó÷ ðüĊĔôô÷ ðúóĎ÷ĉ ðú÷ċü ðúñĆø ðõþú "49-3" 
þùôøĄċô÷ðĕôõ÷ðóđĈĂöðĉôòð÷÷ò÷øðòăó÷óó÷ðøñðĂ÷ùôô÷ð

ð÷úøóāô÷ ðĕĈĉ ðČĂùċô÷ ðñóóüô÷ ðúñĆ "47-3" 
þĊĔôô÷ð÷Ď÷ĉðúċüðùøðùùñĄóôõð
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äÉ≤°ü∏ªdG �°Vh

Labeling

ð÷Ď÷ùô÷ðûĔĎôðù÷ñþúðü÷āøðüĂ÷āñąðĔāöðĕĈĉðúóĎ÷ùô÷ðú÷ċüðĕĈĉðúóĂñÿĈċô÷ðúñĆøðõþú
ðüĀúùùøô÷ðČòāðøó÷ð÷ñùüô÷ðČòāøðüòúúùċô÷ðČñă÷øðüöĔĈóċô÷ðòÿāÿô÷øðüøĂ÷ùøðøó÷ðüĊĔøù
ðďõð ûøð÷Ď÷ùô÷ð÷úøóýðĕĈĉðăñÿĈċô÷ðúñĆøðĉñúñó÷ðďõøðþõ÷ôóô÷ðČñă÷øðüùòĔô÷øðąúāóøô÷ø
ðú÷ċüð÷ĉóôćðó ûñúúó÷ðõþúðþĒöóąõðù÷Ċðøñðñóóüô÷ðĐóóð÷Āõ÷ðýāúðòðñóóþó÷ðĐóðñóóüô÷
ðùôøĄċô÷ðõĈćðĊóñăāõ÷ðõþúðþĂ÷āñÿô÷ðùôøĄċô÷ðõĈćðĀĀĔċöðĕĈĉð÷øĔĈóċô÷ðúóõĔĈùċô÷
ð÷÷āñą ðúþñă ðóđúô ðøøô÷ ð÷÷āñÿô÷ ð÷úóĉùô÷ ðúòóñþĎõ ðčĄøñýúø ðþ÷ñùùċô÷ ð÷Ď÷ùô÷ ðúõ
þùôøĄċô÷ðõĈćðĀĀĔċöøðúóĎ÷ùô÷ð÷úøóāôðõñăóāô÷ð÷óñă÷Ĕøðùðñþöÿó÷ðúóĂñÿĈõð÷÷öøùøąôõ÷

ðĂ÷ùôô÷ðøó÷ðüĊĔôô÷ðúóĎ÷ĉðĕĈĉðĊĔñÿāô÷ðĎĉð÷÷ñăó÷Ăô÷ðúóćó÷øý÷ðùóĉ÷ùõðõþú
ðúóćó÷øý÷ðāùąøõ ðĔāö ðĕĈĉ ðďú÷ô÷ ðĉñýĊø ðüú÷ĂóÿĂô÷ ðñ÷úā÷ ðõþú ðĀõ÷ ðþóđùõ ðĉõóùøô÷ø

ð÷Āõ÷ð ýĄ÷øðöĔûøðĒüĔĈôðûóĎòøðď÷ùĈôð ýĄ÷øðñ÷úā÷ðõþúøðþú÷ĂóÿĂô÷ðûöðāĔñðó ûċö÷ÿðóċđĈñýĊø
ðøó÷ðüĊĔôôóøð÷ûĔĈõðăćóĎõðùó÷ðĂñýõðó ûñúúó÷ðõþúðþČñýþô÷ðĉö÷Ĕñăðāóñþøö÷ðďąċċô÷ðďõðĐóó
ðúóĎ÷ĉðú÷ċüðúñĆĔúðüāóñþøö÷ðøó÷ðúóøóąñýö÷ðďĉðČüóĎô÷ðýĔĈøô÷ðõĎþøôøðþùđóċøðĂ÷ùôô÷
ðòÿāÿĈô ðùôøĄċô÷ ðĕôõ÷ ðóđĈĂö ðĉôò ð÷ñąóþ ð÷÷üĔôĔ÷ø ðòăó÷óó÷ ðøñ ðĂ÷ùôô÷ ðøó÷ ðüĊĔôô÷
þùøùô÷ðāóñþøö÷ðúĎõðøñð÷ôñăóĎċô÷ðúóćó÷øý÷ðĀóĄú÷ðĉóñýúðü÷ýðþø"49-3"ðĉąñþô÷ù

∂JÉe�∏©e ôÑàNG

1 .÷÷Ď÷úøùô÷ðĊĔôô÷ðúċüð÷úøóýðùñĔúðčĉðĊóýðøñðĒõ÷Ąøñă÷ðďąċúðùøô÷ðóõð
2 .ĐĄÿúðĀ÷ąñðüāĔÿô÷ðĕĈĉðĉċùċô÷ðĕôõ÷ðĊĔôô÷ð÷Ď÷ĉðĉñăùÿúðČôð÷Āõ÷ð

 á«MGôédG äÉ«∏ª©dG ó©Hh πÑb ájÉYôdG ºjó≤J   11:3
 Administering Preoperative and

Postoperative Care

ðĆúó÷ôĔðñýõ ðùýõ÷ ðĐĔąú ðò ð÷ý÷ùþô÷ ðñ÷ùüõ ðď÷ôøþċô÷ ðĕñĆùċĈô ð÷úóĉùô÷ ðČúĂú
ĉý÷ùõðýûðĕôõ÷ð÷÷ý÷ùþô÷ð÷úóĉùô÷ðČñýĂĎúðü÷÷āñÿô÷ð÷úóĉùô÷ðăúùñðøñðĔñúĉðĆöĔó

lðþ÷ý÷ùþô÷ðĉôòð÷õĂċô÷ð÷úóĉùô÷ð:Preoperative áMGôédG πÑb ÷úóĉùô÷
lððþ÷ý÷ùþô÷ðñóĎûó÷ð÷úóĉùô÷ðù÷ñĔúð:Operative áMGôédG ∫ÓN ÷úóĉùô÷
lðþ÷ý÷ùþô÷ðùøð÷õĂċô÷ð÷úóĉùô÷ð:Postoperative áMGôédG ó©H Ée ÷úóĉā

ð÷ñý÷öùô÷ðúó÷ôĔðñýċô÷ðĉċñþúðĐó÷ðĉċøāċô÷ðďċñðüúó÷Ĉċùô÷ð÷ñùĊðøñðĉċùúðďąúðČôðóõ
ðþ÷ý÷ùþô÷ðùøðóõøð÷ý÷ùþô÷ðĉôòðóõðøøĈýùõðòúúùċøô÷ðĉóñýċô
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ðĉûõ ðþúùüñą ðóċđõ ð÷÷ý÷ùü ð÷÷Ĉċùô ðúñúĄ÷ñă ðòúúùõ ðùó÷ ðùô ðāøóĄõ ðĉąñþøú ð
ðúċøþċô÷ðøñóùøô÷ðùùøñðĊĔćøðĊĔđþċô÷øðùùó÷ñýô÷ðĐ÷ĂñøðČôó÷øðēĔñþøô÷ðĐóóñþøðāøóĄċô÷

ðāøóĄċô÷ðĆĈúðĉüñþúøðü÷ý÷ùþô÷ðùøðñ÷ñýô÷ðòÿ÷Ąñþøô÷øð÷÷ôóċô÷ðúąñþċô÷øðĀ÷ôóąøô÷ø
ðĕôõ÷ð÷ñóñĆõóøðøÿćóùô÷ðČĉô÷ðČđôðčĂúðĐó÷ðČđċô÷ðďõð÷øôðþĕñĆùċô÷ðďõðù÷ûóðù÷ąÿú
ðüĆôĀðúõø ðþú÷óøñýú ðóõ ðāĂø ð÷Ĉðñăó÷ ðú÷ċüðďĉðõ÷þú ðĐó÷ ðĆ÷Ĉùñ ðþ÷úñýþô÷ ð÷úóĉùô÷
ðøó÷ ðõ÷ôóô÷ðĕôõ÷ ðóđøôóýõ÷ ðõþúðùúĄøô÷ðøó÷ ð÷þ÷øĎô÷ ðøó÷ ð÷ý÷ùþô÷ðĊĔýðùÿāċô÷ð÷Ĉðñăó÷

þāùñþċô÷

÷ýô÷ó
Preoperative Care

ðþ÷÷Ĉċùô÷ðûĔöðøðõ÷ôóô÷ðúóđ÷üĔúðĕĈĉðċøùúðúóôĈóøõðùĉðóđôð÷ý÷ùþô÷ðĉôòðóõð÷úóĉùô÷
ĆôĀð÷Ĉûõó÷ðďõ

lððø÷Ăñ÷Ĕċô÷ùðĐĀõ÷ðñóóĉõðòúúùċô÷ðĉôòðďõðúòĔõðĀĀĔċöð÷ø÷ð÷ýùôòùú
ðúñĄðòĆùõðõôñýøðú÷òĔøô÷ðĕĈĉðāÿóòðù÷Ċðòúúùċô÷ðĐóóð÷Āõ÷ðü÷ý÷ùþô÷øðùúĄøĈô
ðþĒĎĉð û÷øó÷öðú÷òĔøô÷ðøċñăāðĉ÷óĔúðĒúôðÿùñðùó÷ðøó÷ðöāóòó÷ðöùòóðďąċúðüćóôúā÷ðøó÷

ø"50-3"ðĉąñþô÷ùðþ÷øđøðó ûöĔöóòðĊ āĔĄ ÿõðÿùñðú÷òĔøô÷ðĕĈĉðđñþúðĐó÷ðõþúø
lððùúĔñÿúø ðüĊĔôô÷ ðú÷āóôøþ÷ø ðüčô÷ ðúóñąĔāñ ðĉċñþú ðò ð÷øûûô óôøþ

ðùùþó÷ðú÷āóôøþ÷øðüõĈĂô÷ð÷÷øùđóðô÷óĄúøðüùùþó÷ð÷÷Ď÷ñýô÷ð÷ùñĄó÷ðøó÷ðāñÿô÷
þõ÷ôóô÷ðóđôĈóúðòðøøô÷

lððü÷ý÷ùþô÷ ðăóôñąø ð÷ý÷ùþĈô ð÷Ăøóñýô÷ ð÷Ĉ÷Ĉô÷ ðøñ ðčóċāøñă÷ ðďąċú ðóûø
ð÷ôøóāõðøñð÷Ă÷òô÷ðúóĎöóąô÷ðďõðďąċõðÿĉðùôóó÷ð÷ô÷Ăõ÷ðĔ÷ðĆôĀðďõðòĆùüô÷ø
ðùđóċô÷ðùùñþôô÷ðĀöĎõðč÷Ąøñăóøðó ûõóċýðõĈóøúðúóý÷ùþô÷ðòúùøðþùøùô÷ðúĎċô
ðďõðóúù÷øąôô÷ðĉúúðùđóċô÷ðùùñþôô÷ðĀöĎõðþ÷ý÷ùþô÷ðăóôñąøð÷Ăøóñýô÷ð÷Ĉ÷Ĉô÷ðøñ

ðďõ ðñþó ðóđĈ÷þñýúø ð÷úĔ÷āô÷ ðúóõùô÷ ðøþó÷ ðõþú "51-3" 
þ÷ý÷ùþô÷ðĉôòð÷úóĉùô÷ð

ð÷Ăñ÷ĔċĈôðòúúùċô÷ðú÷òĔúðďõðóóóúøðú÷ñ÷ùüõ÷ðăùñĄ÷"50-3"
ðĐó÷ðďąċúðďõðČ÷ðôĂñðČđôðăùñÿ ÿċô÷ðòąóĄñĄó÷ðĐó÷ðùóøúðþ÷ý÷ùþô÷ðĕĈĉ

þú÷òĔøô÷ðĉĉð÷ ûÿĔđñĄð÷ĔöĔąúð
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ð÷ñąùñðòúúùċô÷ðčóċāøñă÷ðĂĎċúðóċóðüøý÷ùþô÷ðăñþô÷ðĊĔþÿðďõðóđùĎċôðĈþô÷
ðþăĈĂô÷ðòúùøðĀ÷ÿĄúøðýāøĈô

lððčĄøñýÿúøðþø"51-3" ĉąñĄùðĉþñýÿúøð÷úĔ÷āô÷ðúóõùô÷ðøþôĔúð÷ôóõô
ðþ÷ý÷ùþô÷ðùøøðñóĎûó÷ð÷úĔ÷āô÷ðúóõùô÷ðďõðăĂāøĈôð÷ ûāó÷ùõ

lððùċôðČÿô÷ðăúùćðďĉðñøñĄðùó÷ðĊøóĎøøðòúúùċĈôðĂċñýÿúðüôăù÷ñø
ðĀñÿøĎõðøñð12:00 ð÷ĉóñýô÷ ðøñðõĈóô÷ ðø÷ÿĎú ðó÷ôú ðþ÷ý÷ùþô÷ ðĉôòð÷ĉóñă  12-8

ðùòĔô÷ðøñð÷ĂóĎċô÷ðďõðñóċô÷ðĊ÷ÿúøðüòúúùċô÷ðùúùñăðĕĈĉð÷õĉðúñĆĔúøðþĉ÷Ĉô÷
ðþÿāċô÷

lððüú÷ù÷Ĕþċô÷øðĊóċô÷ðĆôĀðøñðóċøðòúúùċĈôð÷Ď÷ċûô÷ðñó÷ñĄó÷ðú÷ċüð÷ûôñóó
ðó ûöó÷ýó÷ðòúúùċĈôðĂċñýÿúðþó÷ĂñðúĎċôðďõó÷ðúõðøó÷ðĕÿñþøñýċô÷ð÷öþðøñðóđùñĆøðõþú

ðþĂÿúððøóðúôñąõóøðôøùÿúðøó÷ðăñÿĈÿúðĐó÷ðõþúðüĆôĀðúõøðĀ÷øô÷ðČúóþðñ÷úāóø
lððČĂćó÷ðĉċñþúð÷ø÷øð÷÷ĉóĎñÿô÷ðā÷ùćó÷ðú÷ċüðĊ÷ÿúð÷óôāù÷ó÷ôò

ðü÷÷ĉóĎóñą÷ðĉüāó÷ðøó÷ðüûāĀó÷øðüú÷āóöĎô÷ðøó÷ðü÷Ăñąô÷ðúóñăùô÷øðüĐóĎñăó÷
þ÷÷ùċñýô÷ðúóĎ÷ù ÿċô÷ø

lððĉ÷ċþøô÷ ðú÷ùñúāøñýõø ðùñóĈó÷ ðñć ðĊ÷ÿú ùûøô ùøýõ ÷ôò
ðĉ÷ċþøô÷ðú÷ùñúāøñýõðÿĔüøðĐóðü÷ý÷ùþô÷ðĉôòðāóùøñýċô÷ðùùñþô÷øðùùñþô÷ðòý÷øóøÿø

þùÿöô÷ðĐĔôðù÷üÿúðøó÷ðĈþô÷ðøÿĄúðĐó÷ðďąċú
lððòýøċô÷ ðĆôĀ ðøñ ðóċø ðòýøċô÷ ðú÷ċü ð÷ô÷Ăõ÷ ðòúúùċô÷ ðĕĈĉ ðõþú ðòýøûô

ð ûñóóĊðó ûñúúó÷ðúòóñþĎċô÷ðČöùõðúñúúøðþĕÿñþøñýċô÷ðöĔûðòúúùċô÷ðòýôĈúðü÷ýðþ÷÷Ĉþ÷ô÷
þùùñþô÷ð÷÷óüøôðòúúùċô÷ðĕĈĉðóö÷ý÷ùü

lððôúùñĄ ðøó÷ ðòúúùċô÷ ðČñă÷ ð÷òóóø ðòÿāñ ðõþú ð÷ý÷ùþô÷ ðĉôò ð÷óôô
ð÷ ûòóñðĐĔąúðóõðó ûôôóĊðòúúùċô÷ðĐóðü÷Ă÷òÿðúóõĔĈùõðĕĈĉðĊĔñÿāĈôðĀúùùøô÷
ð÷úĔ÷ ðúāøô ðù÷ýĔô÷ ð÷Ăúùóô÷ ðø÷ ð÷òóóôôóñ ðü÷ý÷ùþô÷ ðñóĎûó÷ ðøĉĔĈô

þòúúùċô÷
lððóđĊ÷ùñõ÷ðòúúùċô÷ðĕĈĉðõþúðü÷ý÷ùþô÷ðñóĎûó÷ð÷Ċāóñð÷öóûċô÷ðĐó÷ðďõðóóóøĈôðù

ðĉþÿú ðü÷÷ý÷ùþô÷ ðúó÷Ĉċùô÷ ðòúùø ðøñ ðþúó÷Ĉċùô÷ ð÷ñùĊ ðĕôõ÷ ðēāóñúýõ÷ ðĉôò ð÷ ûāĔñ
ðùùóñýĂô÷ðĉþÿúðĐó÷ðõþúøðþā÷ùċøñăóøðĒāĈóðĊĔôô÷ðĀ÷ùĄøñăð÷öóûċô÷ðĕôõ÷ðùùóñýò

þôĂñðĉ÷ôĔõðòÿĄñĄ
lððúôøøô ðă÷òú ðČö÷Ĕò ðúó÷ÿñþøñýċô÷ ðČöùõ ðčĄøñýú ð÷ýùô òô ÷ûöó

ðùñĔú ð÷ø÷ø ðþóđôóċøó÷ ðďõ ðăĂāøô÷ø ðüó ûĂøóñă ðùāĔóøċô÷ ðù÷ñúāøô÷ ðùñąóĎĉ ðČöùõ

ðúċøþċô÷
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ðăñùÿúðþðčó÷ð÷ý÷ùþĈôðĂ÷āñąðĔāöðĕĈĉð Āĉÿó÷ðòðòúúùċô÷ðĐóóðĐõ÷ðúāøôð÷Ăúùć
ðþøöøùøąôõ÷ðøôóô÷ðĒĈþñăðøñðĉþÿúðøó÷ðòúúùċôóøðòąóĄô÷ðĀĈċôóøð÷ùü÷ùċô÷ð÷ċöóò
ðøñðü÷ý÷ùþô÷ðčĔúðăóôñąðøñðõ÷ðĕÿñþøñýċô÷ðĕôõ÷ðĕñĆùċô÷ðĉþúððĐó÷ýó÷ðďõðù÷ûóðøñð
ðô÷óĄúø ðü÷ùñĄó÷ø ðüčô÷ ðúóñąĔāñðĉûõ ðüú÷āóôøþ÷ ðďõðúùô÷ ðùùþÿú ð÷ôóāô÷ ðēø÷

þ÷ý÷ùþô÷ðčĔúðĉôòð÷÷üāóĄô÷ðùÿó÷ùô÷ðøñðõĈĂô÷

ø
Anesthesia

ðĉ þô Āòðďõðñ÷øô÷ðĕóùÿúðþòăóñýýõ÷ðĐ÷ĂñðăúùćðďĉðČôó÷ðúĎõðĔ÷ Anesthesiaðùøô
ð÷ĂúùćøðčĄøñýċô÷ðùúĄøô÷ðûĔöðċøùúðþõ÷ôóô÷ðøó÷ðùúĄøô÷ð÷ñĆùċõðøó÷ðùúĄøô÷ðõ÷ôć

þ÷úñýþô÷ð÷ôóāô÷øðüöĔĈóċô÷ðùòĔô÷ðĊĔćøðü÷ý÷ùþô÷ðûĔöðüāĄċô÷ðûĔöðĕĈĉðĒöóóĉõ÷
ø÷ðùúĄøĈôð÷ûûô÷ð÷÷ñăóñăó÷ðû÷Ĕöó÷

lððõôñýøúðþûóĎòðĊþðďõðĄóñþĎøñă÷ðøó÷ðúāĔô÷ðăúùćðďĉðñ÷øô÷ðĕóùÿúðøøôùøô
ðĐó÷ûüô÷ðõôñýúðòðĒĎąôøðþ÷ý÷ùþô÷ðùùøñðĊ÷Ĕćðùċøñýúðùøô÷øðüøĉĔô÷ðĐ÷Ăñðøñð÷ø÷

þĒĎõð÷òóñõ÷ðùøðñøĂô÷ø
lððĀòĔô ð÷÷Ĉċùô÷ ðĐóąõ ð÷ó÷āċô÷ ð÷ĂóĎċô÷ ðøñ ðñ÷øô÷ ðďĂāÿú ðøûô ùøô

þøùñĆĔċô÷ðùúĄøô÷ðčĄøñýÿúðó ûöĂ÷øñýõðòúúùċô÷ðĐĔąúðóõðĎĉðþČôóóøðòăóñýýõ÷
lððòăóñýýõ÷ ðĐ÷Ăñ ðõôñýúø ð÷÷óĔñþô÷ ðùóĎĂô÷ ðøñ ðñ÷øô÷ ðďĂāÿú øóô ùøô

ð÷ý÷ùüðøñðčĄøñýÿúðóõðó ûôôóĊð÷ø÷ðþďĂāô÷ðĉÿñăó÷ð÷ùò÷Ĕô÷ðăćóĎċô÷ðú÷ċüðøñðøāĔùñþô÷ù
ðāĔùñĄðùó÷ðČđúôðĐĔąúðďôðĒöó÷ðĕñĆùċô÷ðāóôþõ÷ðõþúðþ÷ û÷üðúñúùô÷ðøþùÿúðĒöóðďóôô÷
ðùøðû÷ñÿô÷ðďõðó ûöó÷ýó÷ðĕñĆùċô÷ðøöóùúðòøðþùòĔô÷ðďõðùùøÿôð÷óùýðøó÷ðüď÷òóñýô÷ðøñ

þùúĄøô÷ðďõðûĔĎô÷ð÷ø÷

÷ø÷ó
Postoperative Care

ðùúùñýô÷ðùýøðøó÷ð÷ý÷ùþô÷ðùøðóõð÷ñùĊð÷đþúðõþúðü÷ý÷ùþĈôðòúúùċô÷ðûĔñúþðñóĎûó÷
ðùúùñăðđþÿúðþ÷ý÷ùþô÷ðďõðòúúùċô÷ðùÿĔĉðĎĉð÷úāøùñúô÷ðú÷ùċô÷ðú÷ċüðùñĔúð÷Ăúùóø
ðúñĆĔúðóċóðü÷úĔ÷āô÷ðúóõùô÷ðøþóðú÷ùõðúñĆĔúøðüúāĔĈôðĉõóýðøó÷ðõóòøðüñóÿñþøñă÷
ðĉûõðü÷õĂô÷ð÷ñąóĄô÷ðú÷ùċô÷ðó ûñúúó÷ðúñĆĔúøðþùúùñýô÷ðõöóþøð÷þñýöó÷øðôĔ÷Ăøô÷ðòĆĔý
ðú÷ùċô÷ðú÷ċüðĊ÷ÿúøðþùýĔô÷ðøñðüď÷þñýóó÷ðąñĆðú÷ùõðøó÷ðăĎô÷ðõ÷øóöóðôÿñþô÷ð÷ôò÷
ðøúóóúðĐó÷ðĕôõ÷ðöĔąô÷øðñóċô÷ðăúùøõ÷ðĊ÷ÿúðüĊóûċô÷ðĉ÷ôñăðĕĈĉðü÷ĂóĎċô÷ðďõð÷úāøùñúô÷ðù÷Ċ

ðþĉö÷ĔñăðĕĈĉðĊĔñÿāô÷ðòúúùċĈôðďąċúðĒöó÷ð÷ÿúðøøô÷ð÷÷Ĉċùô÷ðùøðóõðùõ÷øó÷
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ðõþúðøøô÷ðĉõ÷Ĕùô÷ðòúùøðü÷÷ý÷ùþô÷ð÷úóĉùô÷ðďõðČđõðõöóüðø÷ð÷ý÷ùþô÷ðùøðóõð÷úóĉā
ø÷ðùùñĄóôõð÷ý÷ùþô÷ðùøðóõð÷úóĉāðøñðóđúóĉ÷ùõ

lðð āĉóðó ûöó÷ýó÷ðøþôĔúðþõĈóĈôðó ûĂñøøðāùąøõðĔāöðĕĈĉðóđñÿāñðõþúð÷ôóõô
ðüčô÷ðôüñĆðøñðñüóÿċô÷ðòĆóÿĄö÷ðĐõ÷ðĀõ÷ðþòúúùċô÷ðúñĆøðùĂøñýúðĕøýð÷Ă÷òÿð15

ðøó÷ðĀúĎĈôðĕôøó÷ðúóõùô÷ðĐóöĔąúðóõðó ûôôóĊðüĒøù÷ôćðøó÷ðòúôĎô÷ðĊùõðøñðù÷üøô÷ðøó÷
þāĔÿô÷ðĕĈĉð÷÷ù÷ôćðù÷Ċðú÷ñ÷ùòðøó÷ðú÷ùā÷üúðùó÷ðďĉðþøõ÷ðõþúðĆôøôðü÷õñÿĈô

lðð÷÷ċóøðĐĔôð÷öýõðõþúðþø"52-3" ĉąñĄùðāùąøõðĔāöðĕĈĉðóđñÿāñðõþúðóûô
þāĔÿô÷ðĕĈĉðóđĎĉðýĈô ÿúð÷úÿóĉðù÷Ċðúóöýõðùó÷ðþăĎô÷ðûĔöø

lððĉ÷ôĔõðÿùñð÷óñă÷ĔøðôĂñðďĂāô÷ðúòĔõøðăñøô÷ðĊùõðòÿāñðõþúðôóøô
þĆôøô

lðð÷ ûù÷ûóðþòúúùċô÷ ðĒĎõðøöóùú ðùøô÷ ðČôó÷ ðā÷ĂċôðČ÷÷Ăú ðñ÷ùüõ÷ ðõþúðüôó ùøýõ
ðĕôõ÷ ð1 ðù÷ñþúðü÷ýðü10 ðĕôõ÷ ð1 ðďõðòăó÷ĂõðĕĈĉðČôó÷ðĀñąøðĕñĆùċô÷ðďõðõĈóÿú ðóõ
ðòúúùċô÷ðóđ÷ñðČąāøúðøøô÷ðúóĎąñýċô÷ðčĄøñýúðóõðó ûôôóĊðþČôó÷ðñĄó÷ðĕôõ÷ð10øðČôó÷ðĀþó÷
ôüñúô÷ðòúúùċô÷ðČĈùøúøðüùúāøðôĄøð÷Ďąñýõð÷ĄñúõðĉñąĔúðòøðþČôó÷ðĕĈĉðùùó÷ñýĈô
ðČôó÷ðúóĎąñýõðďõðùÿāõð÷ĉùüð÷Ąñúċô÷ðùñĔúðü÷ýðþČôóóøðāĔùñþô÷ðĎĉðāô÷ðĕĈĉ

ðþ÷úāĔÿô÷ð÷ý÷ùô÷ðù÷ñĔøôðčô÷ðùùþõðøñðùùñĄóôõ
ðñ÷øô÷ðĄćõ÷ðăĈüúð÷Ąñúċô÷ðĐóðñ÷øô÷ðďõðùö÷Ăð÷ĉùüðĊøóĎúðòúúùċô÷ðú÷óøñýúðø
ðČôð÷Āõ÷ ðþČôó÷ ðĀ÷ÿĄúðøñðĉóñýú ðĐó÷ ðďąċúðòúúùċô÷ ðúñĆøðù÷÷üú ðĐõ÷ ðþùÿāõðùùøÿô

þĊóāô÷ðøñðĆôĀðďĉðþøõ÷ðõþúðüòúúùċô÷ðČôó÷ðĀĄú
lððĐó÷ûüôóøðùùñĄøðĒúā÷ùýðøó÷ðēĈüðĐĔôðù÷üúðøó÷ð ûċĈċøõðòúúùċô÷ðĉĈð÷Āõ÷ðóöýûô

þĆôĀðďĉðþøõ÷ðõþ÷ñðüóó÷Ăúø

þ÷ý÷ùþô÷ðùøðāùąøõðĔāöðĕĈĉðú÷ÿóċñúô÷ðòÿāñðõþú"53-3"ð ðòúúùċô÷ðĉùñýúðóõĎĉðČĉô÷ðďóôô÷ðĕĈĉðùÿóñăøðùñĔú"52-3"
þăċùøðòýÿĎøúøð
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lððÿĔ÷òðČĈùúðĆöó÷ðóóóúðþó ûĎąċõðĆôĀðĐĔąúðóõĎĉðòúúùċô÷ð÷÷ùñĆøðù÷÷üúðõþúðúô
ðõĈĂúðð÷øôðþĒùñĆøøðòúúùċô÷ð÷óùýðďõðúó÷Ĉċùô÷ðòúùøð āāúðĀõ÷ ðüóđù÷ċüð÷óùāô÷

þĆôøøðòúúĔÿúðĕĈĉðĊĔñÿāô÷ðùøðõ÷ðČđóùāúðøó÷ðĕñĆùċô÷
lððòýÿĎøô÷øðĊóùñýô÷ðĕĈĉðú÷þñþøô÷ðĕôõ÷ðĕñĆùċô÷ðČöùõðĀóøāúðăûôòýôúóýô

ðõóĄċô÷ð÷ô÷Ăõ÷ðĕĈĉðďúùċøô÷ð÷ø÷ðĉóñýúðþø"53-3" ĉąñþô÷ùčóùô÷ðùúĄøô÷ðùøðăċùø
þ÷öùĈôðùùþó÷ðúóø÷ùóñĆ÷øðùĔöùô÷ðöóđøô÷ðúĎċúøðøñýÿĎøô÷ðĂóđþô÷øðď÷øöùô÷ðďõ

lððõ÷øóöó÷ðĉñąĔÿúøðþ÷ý÷ùþô÷ðùøðĕñĆùċô÷ðĕĈĉðĀúùñÿúðõ÷øóöó÷ðùôûÿúðòðõøóöó
ðČôð÷Āõ÷ðāĔÿô÷ðĕĈĉðþøõ÷ðøüôĎúðþ÷ñąóĄô÷ðāùñÿô÷ðúóùċþõðøó÷ðāùñÿĈôðúóüóüø
ðù÷Ċð÷øðøó÷ðāùñÿô÷ðĊĔĈāõðù÷üúðøó÷ðüùÿøñýõðõ÷øóöó÷ðùöóóð÷Āõ÷ðøó÷ðüõ÷øóöó÷ðā āùñÿÿú
ðù÷Ċðúóöýõðùó÷ðùöýĔôð÷Āõ÷ðøó÷ðüĀúùñÿúðāñÿċøðöĔôöó÷ðĉñąĔÿúðČôð÷Āõ÷ðøó÷ðüùÿóĉ
ðù÷Ċðõ÷øóöó÷ðĐó÷ðóóóøĈôðĒąúùāúðøó÷ðòúúùċô÷ðõĈòðĎĉðāøāô÷ðøþĔúðó ûñúúó÷ðõþúðþ÷úÿóĉ

þ÷ĉøĎõðù÷Ċðøó÷ðü÷úĔøĈõðù÷Ċðøó÷ðü÷ôĔñÿÿõ
lððõö÷Ĕüðóđôøðĉ÷öÿô÷ðòĄóċòðøó÷ðüĉ÷ĂûðďóòðďõðúĎñÿÿúð÷ñąóþðùđüó÷ðø÷ð÷õýó

ðùđöô÷ø ðďóôô÷ ð÷ñąóþø ðüČñýþô÷ ðñ÷üó÷ ðĀĈøĄċô ðčĄøñýúø ðþ÷öùõ ðúóõóĉÿ ðú÷Ā
øôóøô÷ðč÷āô÷ðĀöóĈøðĉċñþúøðþùûô÷ø

þ÷ý÷ùþô÷ðùøðčò÷ðďõðĀ÷ÿĄøô÷øðČĉô÷ðČúĂúðý
þóđöóąõðøñðú÷ÿóċñúô÷ðù÷ôûúðý

þ÷óùāô÷ð÷÷Ăúðý
þČñýþô÷ðďõð÷Ďā÷ùõðñ÷üó÷ðĕĈĉðôüñúô÷ðý

ðĕôõ÷ ðùÿôĔú ðĐó÷ ðēāøø ðďąċú ðüôüñĆ ðĉ÷ąñþú ðďõ ðĒùĎċô ð÷ñăñýø ðč÷āô÷ ðúñĆø ðõþú
ðĔüùċô÷ ðñþô÷ ðúõ ðĂúùõ ðĔāö ðĕĈĉ ðč÷āô÷ ðõñăóĎøú ðĐó÷ ðõþú ðþòĄ÷ùÿô÷ ðăùò ðďúĔąú
ðú÷ñ÷Ĕøô÷ðďõðč÷āô÷ðĔĈĄúðĐó÷ðõþúðþĀóĉö÷ðõôñýúð÷üāôðó ûĂ÷ñĆðĐĔąúð āó÷øðĒċ÷ĉú
ðĕĈĉ ðč÷āô÷ ðúñĆø ðďąċú ðþČ÷Ăøñýċô÷ ðč÷āô÷ ðĔ÷ ðó ûõ÷Ąøñă÷ ðùûóó÷ ðûĔĎô÷ ðþúó÷Ďûô÷ø
ðúóĂñąðč÷ĄøñăóøðČ÷Ăøñýċô÷ðč÷āô÷ðùôû ÿúøðüùāñÿô÷ðòÿÿĂô÷ðøó÷ðüùđöô÷ðøó÷ðüďóôô÷
ðďąċú ðþĉûõó÷ ðČĉô÷ ðĕĈĉ ðĊĔñÿāĈô ðĕĈĉó÷ ðĕôõ÷ ðĉÿñăó÷ ðďõ ð÷õýó÷ ðúñĆĔúø ðþøùą÷Ĉÿô÷
ðùāøô÷ ðďõðăĂāøô÷ ðó ûċö÷ÿ ðõþúðĀõ÷ ðþ÷Ăúùóô÷ ðēøđø ðĂ÷āñąðĔāöðĕĈĉðñóñúĉó÷ ðČ÷ĉú
ðúóÿĉóñúõðýøýðøñð÷úóüĈôðă÷ñúô÷ðč÷āô÷ðõôñýøúðĐó÷ðďąċúðü÷ýðþòýÿĎøô÷øð÷úĔõô÷

þĒĈÿñăó÷ðùùñþôôóøð÷úóĎùô÷øðú÷ùøñðĕĈĉðĆôøóðč÷āô÷ð÷ô÷Ăõ÷ðõþúðóċóðþùù÷óþ
lððďąċúøðüČĉ÷ô÷ðøó÷ðôĊóñúô÷ðčĔćùĄôóøðĆôøóðĕ āċñý ÿúðøĀùûôùøýùô÷ùô

ðúĎõðĕĈĉðčĔćùĄô÷ð÷ø÷ðĉóñýúðþ÷úĔõô÷ðùāøô÷ðùÿóúĂøðĄóñýô÷ðùÿāøó÷ðČĉôðĒõ÷Ąøñă÷
ðùāô ÿûðĔôðĒöóðüĂ÷āñąðĔāöðĕĈĉðčĔćùĄô÷ðúñĆøðõþúøðþď÷òóñýô÷ðøñðčô÷ðúóóĈüðĐĔąú

þ÷úĔõô÷ðùāøô÷ðă÷ùúðĐó÷ðďąċúðüùñþø
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ððĕ āċñýÿú ðøøô÷ ðü÷óĊóñúô÷ ðöā÷Ĕþô÷ ðĉñąĔú ð÷úó ÷ô÷ öü
ðčĔćùĄô÷ðąÿöðøñðùċøñýúð÷Ąñúċøðü÷ĈñýĈñýøċô÷ðôüñúô÷ðùđüóóøðó ûñúúó÷
ð÷úĔõô÷ ðùāøô÷ ðô÷ñþĎøô ðĐó÷ýó÷ ðďõðù÷ûó ðøñ ðčĄøñý ÿú ðþĒĊ÷ùñõ÷ø
ð÷÷ĉøó÷ðĕĈĉðĄóñýô÷ðúñúĉðĉċĉðùóóóāõðăúùćðďĉðď÷òóñýô÷ðøñ
ðúĎċúø ðùúāĔô÷ ðčô÷ ðăñú ðďõðúøñ ðþø"54-3"  ĉąñþô÷ù ð÷úĔõô÷

þ(VTE)ðùúāøðùāóûþðÿ÷ñýö÷ðøó÷ð÷úĔõÿðúóóĈüðďúĔąú
ððõþúðóõĎĉðúñĆĔúð÷ñąóþð÷Ăñąðôö÷ùñĄðø÷ðùùûüøöõ÷÷ùó

ðþø"55-3"ĉąñþô÷ùð÷ý÷ùþô÷ðúòĔõðøñðāùąøõðĔāöðĕĈĉðú÷ÿóċñúô÷ðù÷÷üú
ðĕĈĉ ðüóýðúñĆĔúø ðü÷ û÷ü ð÷ý÷ùþô÷ ðúòĔċø ðô÷āċô÷ ðĈþô÷ ðĀöĎÿú
ðúñĆĔúðČûðþôúùñþôóøðùûóóøô÷ðďõðĒøúóċāôðĐĔþùõðøó÷ðüĉöóñăðĉûõðĈþô÷
ðĀñÿøĎõðĐĔąúðþ÷ý÷ùþô÷ðúòĔõðøôöóüðĕĈĉðøöĎĉðùùċüøöĔõðôö÷ùñĄ
ðĆÿÿú ðþú÷ÿóċñúô÷ðù÷÷üøôøðþó ûùõðó ûćĔøùõøðăñąðù÷Ċð÷ćùñĄó÷ðēø÷
ðþú÷ÿóċñúô÷ ðĄĔñð÷ćùñĄó÷ ðôøùÿú ðČû ðüú÷ÿóċñúô÷ ðùā÷ü ÿúø ðü÷ćùñĄó÷
ðñóĎûó÷ðĒúÿóĉõ÷øðăñąô÷ðôúùñþô÷ðúñĆøð÷ô÷Ăõ÷ðĕôõ÷ð÷üóāô÷ð÷ø÷ðøüĈúø

þùÿóċñúĈôðù÷÷üúð āĉó
ðú÷ñ÷ùüõ÷ø ðüúóćó÷øý÷ ðúøóøú ðĐó÷ ðòúúùċøô÷ ðĉóñýċô ðøüôĎú

ðúóćó÷øý÷ðāĂøðČñýþô÷ðĉö÷Ĕñăðøó÷ðüčô÷ð÷ñýõõðĎĉðóđù÷ċüð÷÷ñăó÷Ăô÷
ð÷øóñąõ÷ ðĆôĀ ðøñ ðóċø ðùøùô÷ ðāóñþøö÷ ðúĎõ ðĕĈĉ ðĉóñýú ð÷øđñ ðþĐóąõõ÷

þ÷ý÷ùþô÷ðùøðùøùôóøðøý÷ùþô÷ðòúúùċô÷
ðöĔĈóċô÷ð÷úóĉùô÷ðõö÷Ĕüðú÷ċüð÷ñùùõðòúúùċøô÷ðĉóñýõðĕĈĉðõþú
ðþĂ÷āñąðĔāöðĕĈĉðóđċđñøðøý÷ùþô÷ðòúúùċô÷ðĉüó÷ðďõðóđøð÷úóĎùô÷
ðúúùñýúðĕĈĉðòúúùċô÷ðù÷þô÷ð÷÷ý÷ùþô÷ð÷úóĉùô÷ðĉóñýúðĐó÷ðďąċúðĀõ÷

þúóÿĉóñúċô÷ðďõðĉ÷ĈĂøô÷øðĒöóÿñĄ

óõõôøþ
1 .ýûô÷ð÷÷ý÷ùþô÷ð÷úóĉùô÷ðĉý÷ùõðóõð
2 .÷ý÷ùþô÷ðùøð÷úĔ÷āô÷ðúóõùô÷ðøþôĔ ÿúðùùõðČó

ðā÷ùċøñăóø ð÷óĊóñúô÷ ðöā÷Ĕþô÷ ðąÿøĎú "54-3" 
þď÷òóñýô÷ðøñð÷úĔõô÷ðùāøô÷ðô÷ñþĎøôðòþċąĎúøð

ð÷Ăñąðôö÷ùñĄðø÷ðùùċüøöĔõð÷ćùñĄó÷"55-3"
ðĔāöðĕĈĉðú÷ÿóċñúô÷ðù÷÷üúðĕôõ÷ð÷üóāô÷ðĎĉðúñĆĔúð÷ñąóþ

þ÷ý÷ùþô÷ðúòĔõðøñðāùąøõð
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óóóõ 12:3
Administering Oxygen 

ðďõðď÷þñýóó÷ðďõðēÿ÷õõ÷ðĕĈĉðčô÷ðĉñÿāúðþď÷þñýóó÷ðĕĈĉðčô÷ðùĔøāúðĐó÷ðøð
ðāÿóòðù÷ĊðČñýþô÷ðĐĔąúðĐó÷ðďąċúðďąôðþ%23 ð÷ôñýöðď÷þñýóó÷ðĒĎõðĉąñþúðùøô÷ðñ÷Ĕđô÷
ðøó÷ ðýÿ÷ĔāĈô ð÷þ÷øö ðĊóùñðĔāöðĕĈĉðĒõ÷Ąøñă÷ ðøó÷ ðüď÷þñýóó÷ ðďõðĒ÷ÿąúðóõðøþó÷ ðĕĈĉ
ðď÷þñýóó÷ðñóóĉõ÷ðďąċúðüúóāô÷ðēø÷ðĉûõðøñðþøñýÿĎøô÷ðĂóđþô÷ðòĆ÷ùõó÷ðøó÷ð÷øóñąõ÷

þ÷ÿĈøĄõðăö÷ùóøðòúúùċĈô
ðüúúùñýô÷ ðòúôĎô÷ø ðüøāóñýô÷ø ðúúùñýô÷ ðòýÿĎøô÷ ðď÷þñýóó÷ ðòÿĂö ðúóõĉ ðďõ
ðĐó÷ ðďąċúøðü÷þñýóó÷ðòÿĂĎøðď÷þñýóó÷ðòÿĂöðĕċñýÿú ðþ÷òā ÿô÷øðüăĈĂô÷øðüö÷ùóñĆ÷ø

þăöóòÿð6-4ðĐĔñúĊðøñðþóõô÷ðĀĈúðøñðď÷þñýóó÷ðòÿĂöðõôñýøú
ð÷óùøô÷ø ðñóóĉõ÷ ð÷Ăúùć ðďċñúøú ðõ÷ôóô÷ ðďõ ð÷ ûùõó÷ ðď÷þñýóó÷ ðñóóĉõ÷ ðõĈóøú
ðď÷þñýóó÷ðñóóĉõóø ðùùñĄóôċô÷ðďąċúðüùĔñÿĂô÷ð÷÷ñóùñăõ÷ðúóāô÷ðøñðþĕóùÿ÷ñăðùøô÷
ðĄùñðČöùõðúôøúðĐó÷ðďąċúøðþĉüóĉðĉąñþøðõ÷ôóô÷ðāóóþõ÷ðďõðøðøð÷÷ñăó÷òðú÷÷óùøø
ðùÿāõðùõ÷øó÷ðòā÷Ĕóô÷ðĊóċĉó÷ðøñðď÷óāóñþċô÷ðďõðČ÷ù÷Ċøðüāóùñăõ÷ðøÿĈĔõøðüĀóĂöõ÷

þď÷þñýóó÷ðñóóĉõóøðăĈùøú

óóóõö
Methods of Oxygen Administration

÷÷ôóøô÷ðăö÷ùóô÷ðùýõóøðď÷þñýóó÷ðĕóùÿú
lððĐó÷ðõþúøðþČÿô÷øðĀöó÷ðûóĎĂô÷ðøóüúðĐó÷ðõþúðø" ó56-3"ùþôùýóóûó

ðõôñý÷ñð÷ öüðó ûĂ÷ñĆðĐĔąúð āó÷øðď÷þñýóó÷ðĐ÷ĂñðõĎþøôðòúúùċĈôðó ûāúùõøðó ûôñăóĎõðĐĔąú

ð÷ û÷óùú ðùñĔúø ðČÿô÷ø ðĀöó÷ ðď÷þñýóó÷ ðûóĎò ðøóüú ð"   56-3" 
þď÷þñýóó÷ðďõðó û÷ôóĉð

ðüď÷þñýóó÷ðñóóĉõð÷÷ÿöó÷ð÷÷ĎĂô÷ðčĄøñýÿúðóõĎĉ"ö 56-3"
þĀöó÷ðùôĉðòýÿĎøô÷ðòúúùċô÷ðĕĈĉðõþúð
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ðĄùñðĉôòðďõðó ûõ÷Ąøñă÷ðùûóó÷ð÷Ăúùóô÷ðĔ÷ðûóĎĂô÷ðăúùćðďĉðď÷þñýóó÷ðĐõ÷ðþó ûüóĉĂõ÷ðĒô
þď÷þñýóóôð÷óùúðĕĈĉó÷ðĒöõ÷ðĀõ÷ðüĀóĂöõ÷

ðùċøñýċô÷ðď÷ċóøô÷øðĒø÷ċ÷ó÷ðăùñĄðĆôøôðûóĎĂô÷ðďõðĕñĆùċô÷ðòúùøðāóĄúððý
þĐóúāøùñĆ

ð āó÷ðõþúðüøÿÿĊùð÷Ă÷òÿðĉąôðú÷ùøô 10-6 ď÷øðûóĎĂôóøðď÷þñýóó÷ðăñúðĊùõðĐĔąúððý
ðòúúùċô÷ðĉùþ÷ñăðĆôĀðĐóðü÷Ă÷òĈôðú÷ùøôð5ðďõðĉòó÷ðăñúðúùċøð÷ ûøó÷ðčĄøñýÿú

þĄóĎøþóøðēùùñþ÷ñăðóċõðĐĔøùąô÷ð÷ñýóó÷ðøöóûðòýÿĎúð÷ùú
lððď÷ø÷ĎāĎõ ðď÷úù÷üñą ðď÷øøĔôöó÷ ðďõ ðĐĔąøú ðø"ö56-3" ùþôù ÷öó ÷ô

ðďõðùþò÷ðāùóô÷ðĉñąĔúðþĀöó÷ð÷āøÿøðóċđĎõð āĉóðúñĆĔúðĆ÷øñăôô÷ðďõðď÷øĉĔĎñÿõ
ðüĀöó÷ðĊþðďõðòýÿĎøĈôðòúúùċô÷ðĒüĔúðĐó÷ðõþúðþď÷þñýóó÷ðĐ÷þðøó÷ðùýĔøðùóĎĂô÷
ðùôĉðď÷þñýóó÷ðăñúðĊùõðĐĔąúøðþď÷þñýóó÷ð÷óùúðĉĂ÷ñăðòýÿĎøĈôðĒċñðĂøñð÷Āõóñ

þ÷Ă÷òĈôðùøôð6-2ðď÷øð÷÷ĎĂô÷
lððēø÷ðčĄøñýúøðüď÷þñýóó÷ðďõð ýĊóĉð÷óùøøðùÿ āøõð÷ċ÷Ąøðòúúùċô÷ðõóāÿúð÷ûô

ðþČđôðď÷ôñăóĎċô÷ð÷øĔćùô÷øðď÷þñýóó÷ðùñĔúðü÷ýðāóüñÿô÷ðĊóÿćó÷øðúñĆùĈôð÷Ăúùóô÷
 ď÷ø ðăñøô÷ ðĊùõðĐĔąú ðþāóüñÿô÷ ðĊóÿćó÷ø ðúñĆùô÷ ðúõ ðčĄøñýċô÷ ðù÷øøùąô÷ ðøÿñ

þ÷Ă÷òĈôð÷ ûùøô 12-10

óúóõ÷öö
Oxygen Delivery Systems

ðď÷þñýóó÷ðù÷ñĔøôð÷ÿĈøĄõð÷ċööó÷ðćóĎ÷
lððúòóñþĎõ ðòúùø ðĆôøø ðčĔĂú ðòø ðüā÷þô÷ ðùôĉ ðď÷þñýóó÷ ðúó÷ÿñþøñýċô÷ ðòúùø ðĉ Āþÿú

ðõćðú÷ÿó÷ĉøðü÷÷ôóô÷ðú÷ýĔô÷øðüõó÷ð÷ĈúĔćð÷úóĉùô÷ðú÷ýøðĉûõð÷÷āñÿô÷ð÷úóĉùô÷
ðĉñąĔ ÿċô÷ðď÷þñýóó÷ðăñúðòăó÷Ăõðĉ÷üñþúðăúùćðďĉðď÷þñýóó÷ðĉ÷ñąĔúðùùþÿúðþĐóĎñăó÷
ðùĔøāúøðüùñúþó÷ðĐĔĈôóøðď÷þñýóó÷ðĕôõ÷ðõùúøðþø"ó÷57-3"ðĉąñþô÷ùðôöóāô÷ðøñðĊĔāċø

þ"O
2
" õùô÷ðøó÷ðüď÷þñýóó÷ð÷ċĈóðĕĈĉðùĔøāúðñ÷ùñúþð÷õĉðĕĈĉðôöóāôóøðĊĔāċô÷

lððòúùøðøñøðüòā÷Ĕóô÷ðøñðĕñĆùċô÷ðĉĂöðñóĎûó÷ð÷ôĔċāċô÷ðď÷þñýóó÷ðúóö÷Ĕóñăó÷ðčĄøñýú
þø"ö57-3"ðĉąñþô÷ùð÷÷ôĎċô÷ðúóāô÷øðüõó÷ð÷ĈúĔćð÷úóĉùô÷ðúòóñþĎõ

lððĐóĎñăó÷ðõćðõúóąõøðü÷÷ôóô÷ðú÷ýĔô÷øðüõó÷ð÷ĈúĔćð÷÷ôóô÷ð÷úóĉùô÷ðúòóñþĎõðčĄøñýú
ðõö÷Ĕñþô÷ðď÷þñýóó÷ðôĔõðĉúúðü÷ýðþď÷þñýóó÷ðú÷ôĔõðøó÷ðüď÷þñýóó÷ðúóö÷Ĕóñăó÷
þø"Ā57-3" ĉąñþô÷ùóùõðď÷þñýóó÷ðĕĈĉðĊĔñÿāĈôð÷ñùüô÷ðñ÷Ĕ÷ðďõðùùþó÷ðú÷Ăóüô÷ø

ðăñúðúùõðùñĔúðóđöóðď÷þñýóó÷ð÷ùĎòó÷ðúõðď÷þñýóó÷ðú÷ôĔõðč÷Ąøñă÷ðďąċúð
ðā÷ùċøñăóøðď÷þñýóó÷ðôĔõðĕĂĎõðĀ÷öĎúðõþúøðþ÷Ă÷òĈôðú÷ùøôð4-2 ď÷øð÷ñúÿĄĎõ
ðùÿóĉõ÷ ðĉôò ðó öñóü ðĂôñÿú ðĕøý ðēùñÿĉø ðĒÿóñĄ ðČû ðĐĔøóñÿô÷ø ðññ÷ô÷ ðñóċôóø ðĒĈñýüø

þùýĔô÷ðĕôõ÷ðĒĈ÷ñąĔú

ðúċøþċô÷
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lððď÷þñýóóóøðĐĂĔô÷ð÷ÿ÷ÿþðùù÷üñÿô÷ð÷ôĔċāċô÷ðúóúøóāô÷ðñĉõðó ûñúúó÷ðĕñĆùċô÷ðú÷óøñýú
ðùñþùô ðĉĂĎøô÷ ðòúúùċô÷ ðú÷óøñýúø ðüĀøó ð÷ô÷Ăý ðøñ ðóđĈċý ðďõ ðČđĎąċú ðóċõ ðĉöóñýô÷
ðċøùúððùøô÷ðď÷þñýóó÷ðďõðóùċô÷øðĐĂĔô÷ðĀ÷ÿþðÿ÷õõ÷ðùĉóñýċøðùûóó÷ðøó÷ðúóĉóñă

þø"ÿ57-3" ĉąñþô÷ùðþúóúāóóøðøó÷ð÷÷öóøùđóðāÿóñÿõðùó÷ðĕĈĉ

ðòăó÷ĂõðĉñąĔúðüôöóāô÷ðùôĉðď÷þñýóó÷ðąñúÿúðóõĎĉ"  57-3"
þď÷þñýóó÷ðõ÷ćùøôðõ āćùċô÷ðčĄøñýúðþôöóāô÷ðĊĔĈāċøðă āñøô÷ð

ðĉĂöðñóĎûó÷ð÷ôĔċāċô÷ðď÷þñýóó÷ðúóö÷Ĕóñăó÷ðčĄøñýÿú"ö 57-3"
ðúóāô÷øðüõó÷ð÷ĈúĔćð÷úóĉùô÷ðúòóñþĎõðòúùøðøñøðüòā÷Ĕóô÷ðøñðĕñĆùċô÷

þ÷÷ôĎċô÷ð

ðďõðùùþó÷ðú÷Ăóüô÷øðüõö÷Ĕñþô÷ðď÷þñýóó÷ðāôĔõðĉúú" 57-3"
ðþùýĔôóøðď÷þñýóó÷ð āóù÷ôð÷ñùüô÷ðñ÷Ĕ÷ð

ðĉ āñąĔúøðùüñąó÷ðúóúøóýðøñðù āñĔøõðĉöóñýô÷ðď÷þñýóó÷" 57-3"
þď÷þñýóó÷ðďõðó û÷ôóĉð÷ û÷óùúð

õ āćùõ

ðĊ āĔāõ
õ āćùċô÷
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ðù÷ñþúðþóđþ÷đúøð÷÷ćóĄċô÷ð÷÷ñþĊó÷ðùõúðòøð÷ öüð āāóüðøĂĎô÷ðď÷þñýóó÷ð āĐõ÷
ð÷Ă÷òĈôðú÷ùøôð4ðďõðĕĈĉó÷ðď÷þñýóó÷ðă āñøôðĊ āùõðùó÷ð āĐó÷ðĕôõ÷ð÷÷ôóāô÷ðúó÷ñąĔøô÷
ðĂóđüðčĄøñýúø ðþòúúùċĈô ðĒöóóĉõ÷ ðĉôò ðñóċô÷ ðĊþðēā÷ùõõ÷ ðăúùćðďĉðĒô÷ćùú ðõþú

þø"ó÷57-3" ĉąñþô÷ùðùöö÷ðď÷þñýóó÷ðõ÷ćùøôðõ÷ćùøô÷

 áeÓ°ùdG äÉWÉ«àMG
Safety Precautions

þč÷Ąøñă÷ð÷òðď÷þñýóó÷ðĐĔąúðóõĎĉð÷õñýô÷ðúóćó÷øý÷ð÷ôò÷ùõðõþú
÷õñýô÷ðþď÷þñýóó÷ðÿĔüøðøñðñĄó÷øðûùñăó÷ðĄ÷ùøý÷ðĐĔąúðďąôðüùþÿĎúððď÷þñýóó÷ðĐõ÷

ðúóćó÷øý÷ðĀóĄú÷ðõþúð÷øôðþēÿĔüøðøñðùôóó÷ð÷ĉùñýøðĊóùøñĄôð÷ĈøóĂô÷ðÿ÷Ĕċô÷ðĄùøāúø
č÷Ąøñă÷ð÷òðď÷þñýóó÷ðĐĔąúðóõĎĉð÷÷ôóøô÷

lððăñ÷ùõðČöùõðúĎċúøðüď÷þñýóó÷ðč÷Ąøñă÷ðĎĉðõđĈô÷ðč÷Ąøñă÷øðûĔċñþô÷ðĄùýðùöāú
ðĐó÷ ðďąċú ð÷ĂóĎõðùó÷ ðøñ ðøó÷ ðĊĎċô÷ ðøñ ðčóĉðĔāö ðĕĈĉðþď÷þøô÷ ð÷÷āñÿô÷ ð÷úóĉùô÷
ðď÷þøô÷ðûĔĎċõ"ðóđ÷ĈĉðöĔøąõð÷úùúøāúð÷øñðúñĆøðďõðøððüĐĔĎþõðóđ÷ñðü÷Ĕøú
ðþāøóþċô÷ðôöóāô÷ðĕĈĉðøó÷ðùúùñýô÷ðĕĈĉðøó÷ðòúúùċô÷ð÷ñùĊðøñðøó÷ðöóôô÷ðĕĈĉð"ď÷þñýóó÷ðý
ðòā÷Ĕóô÷ðÿ÷ùñó÷ð÷óñă÷Ĕøð÷õĄøñýċô÷ðúóö÷Ąô÷ðĕĈĉðó ûöó÷ýó÷ðùúøāøô÷ðúóĂñÿĈõðúñĆĔúø

þĀóĂöõ÷ø
lððõþúðĆôøóðüď÷þøô÷ðďõðòúúùċô÷ðùúøāúðõþúð÷øôð÷÷ñóóðù÷Ċð÷øñô÷ð āùÿú

þď÷þøô÷ðõĎþúðùāøùñúøðòā÷Ĕćð÷ôóýðøó÷ðýÿóýðûĔòøðĐóąõðøñðÿĔđñþô÷ðāóôþõ÷
lðþùā÷ùñĄðõôñýúðĐó÷ðďąċúðøøô÷ð÷÷öóøùđąô÷ðú÷ùċô÷ðč÷Ąøñă÷ðõĎþúðõþú
lððĉúõðøó÷ ðùñóĈó÷ ðñćðĉúõðĉûõðüĊóùøñĄôð÷ĈøóĂô÷ ðĉö÷Ĕñýô÷ ðč÷Ąøñă÷ ðøüôĎú ð

ðóõðú÷ùñúāøñýõðč÷Ąøñă÷ðďąċúððóċóðüď÷þñýóó÷ðč÷Ąøñă÷ðĎĉðăñąô÷ðôúùñþô÷
ðñóĎøĉôðēóÿñþô÷ðúóôćùõðøó÷ðüāĔóùô÷ðøó÷ðüùùñþô÷ðúóøôûõðøó÷ðü÷÷ôĔāąô÷ð÷òāô÷ðùø

þòúúùċôóø
lððþĐĔĈúóĎô÷ðøó÷ðāĔñÿô÷ðďõð÷ĉĔĎñÿċô÷ðĆĈúðďõð ûøð÷÷ĎóĂô÷ð÷÷óĊó÷ðč÷Ąøñă÷ðõþú

ðÿ÷Ĕċô÷ðďõð ûøðďóĂô÷ðďõðóđù÷ċüðòýøċô÷øð÷÷óĊó÷øðù āùñăó÷ðĐĔąúðĐó÷ðøüôĎúðóċó
þóđôôñýúððĒöóð÷Ďóóñýô÷ðñóøùđąô÷ðùóþðďõðďóĂô÷ðč÷Ąøñă÷ðĉĈĂúðþ÷÷ĉóĎóñą÷

lððĐó÷ðøüôĎúøðüč÷Ąøñă÷ð÷òðď÷þñýóó÷ðĐĔąúðóõĎĉðùùċøñýõðúóñąĔāñðñ÷ùüõ÷ðõþú
þ÷Ďóóñýô÷ðñóøùđąô÷øðāùñþô÷ðāÿóñÿõðĊ÷ÿú

ðčĔĈùô÷

ðúċøþċô÷
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 ΩódG »a ø«é°ùcC�G ¢SÉ«b RÉ¡L
Pulse Oximeters

ðĕĂĈøúðùøô÷ðòúúùċô÷ð÷ôò÷ùċôðøñúôĎô÷ðÿñýóóóøô÷ðòăó÷Ăõðč÷Ąøñă÷ðďąċú
ðòăó÷ĂôðøñúôĎô÷ðÿñýóóóøô÷ðòăó÷ĂõðčĄøñýúðþø"58-3" ĉąñĄùðď÷þñýóó÷
ðúðúôñąõóø ðøöĔñúô÷ ðĀñĄóąô÷ ðĉñąĔúðü÷ýðüøöóúùñþô÷ ðčôóø ðď÷þñýóó÷ðùĔøñýõ
ðĕĈĉðøöóúùñþô÷ðď÷þñýóó÷ð÷ôñýöðùđöúðüĒöĀó÷ð÷ċāñĄðøó÷ðĒõòðúôñąõ÷ðøó÷ðüòúúùċô÷
-%95  ď÷ø ðăø÷ùøú ðď÷þñýóóóø ðčô÷ ðúôñþøô ð÷÷ù÷ôóô÷ ð÷ôñýĎô÷ ðþĂóđþô÷ ð÷ñĄóñĄ
ðď÷þñýóó÷ðĊĔñąøð÷Ĉòðùó÷ðÿñýóóóúðòÿĂöðùú %90 ďõðĉòó÷ðúóúĔøñýċô÷ðü%100

ð÷úĔðċô÷ð÷ôñýĎĈôðĕöÿó÷ðāô÷ðďĉðď÷þñýóó÷ðùĔøñýõðòúÿĄö÷ð÷Āõ÷ðü÷þñýöó÷ðĕôõ÷
þā÷øöõ÷ðúĔñąðāñÿ÷ñýñðüĂóđþôóøð÷þõùôċô÷

ðõþúðþÿñýóóóøô÷ðòăó÷Ăõð÷ôò÷ùõøð÷þõùøðďĉðĐĔôĔðñýõðôĂñðĐĔĈ÷ôĔċô÷ðĐĔÿĈĔċô÷
ðāóóþõ÷ ðõþúø ðüòăó÷Ăċô÷ ðĉóùú ðčĉ ðďõ ð÷÷āñÿô÷ ð÷úóĉùô÷ ðĉóñýõ ðóóóøú ðĐó÷

þā÷øöõ÷ðăĈóö÷ð÷Āõ÷ðāùñþċô÷

  äÉWÉ«àM�G
Precautions

lðþāùąøõðĔāöðĕĈĉðď÷þñýóó÷ðĕĂĈøúðùøô÷ðòúúùċô÷ðòÿāñðõþú
ðúóćó÷øý÷

lðþòýÿĎøô÷ðùÿĔüð÷öýõðõþú
lðþ÷÷ÿöó÷ðùóĎòðøó÷ðüûóĎòðč÷Ąøñă÷ð÷ôóýðøñðČÿô÷øðĀöóóøð÷úóĎùô÷ðõþú
lðþď÷þñýóó÷ðăñúðĊùõðòÿāñðõþú
lðþăñøô÷ðĊùõð÷øù÷ü÷ôðčóċñÿô÷ð÷ĔóùāúðČôðČđöó÷ðďõðóóóøĈôðā÷øô÷øðòúúùċô÷ðõò÷ā
lððĂóđü ðĊ÷ôøñă÷ø ðüñóċô÷ ðùĔøñýõ ðòÿāñ ðõþú ðüõ÷ćùú ðĂóđü ðč÷Ąøñă÷ ðĊóý ðøñ

ðþ÷ ûā÷ùõð÷õñýô÷ðúóćó÷øý÷ðòÿāñðõþúðþÿāõðĔ÷ðóċóðõ÷ćùøô÷
lððăúóĉðĕĈĉð÷÷āñÿô÷ð÷úóĉùô÷ðúòóñþĎõðďõðúùô÷ðøñðď÷þñýóó÷ðñóóĉõ÷ð÷÷ôĔðñýõðúĂú

ðúõðü÷Ĕøċô÷ð÷÷āñÿô÷ð÷úóĉùô÷ðčĂõðĕĈĉðõþúðüĆôĀðČĊāðþøñýÿĎøô÷ðĀùô÷ðČñýò
ðĕñĆùċô÷ðòÿāÿúøð÷õñýô÷ðúóćó÷øýóøð÷ú÷āÿðĕĈĉðĐĔąúðĐó÷ðāùąøõðĔāöðĕĈĉðòúúùċô÷

ðþāĔÿô÷ðĕĈĉð÷÷ù÷ôćðù÷Ċðúóöýõðùó÷ðďĉðþøõ÷ðõþúøðþ÷úóĎùø

∂JÉe�∏©e ôÑàNG

1 .þď÷þñýóó÷ðñóóĉõðĐóõĄøñýúðď÷øĂúùćðùóĀ÷
2 .ď÷þñýóó÷ðõ÷ćùøôðčĄøñýúðùøô÷ðóõ

ðÿñýóóóøô÷ ðòăó÷Ăõ ðčĄøñýÿú  "58-3"  πμ°ûdG
ðčô÷ ðøñ ðď÷þñýóó÷ ðùĔøñýõ ðòăó÷Ăô ðøñúôĎô÷

þøöóúùñþô÷ð

ðúó÷ĎĂøô÷
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Ω�«dG åëHπÑ≤à°ùªdG »a á«ë°üdG ájÉYôdG

ðøċāú ðĒöó÷ ðøôú ðSTAT3 ðĕċñýú ðó ûĎ÷ü ðĐøùþò÷ ðñóċĈĉ ðüø
ðùøóċ÷ąô÷ ðĀùô÷ ðú÷ù÷ûóóú ðďõ ðôąô÷ ðĐóćùñă ðóúþ
ðÿóþúõ ðüāôô÷ ðāĔć ðòø ðþøĐóćùñýô÷ ð÷úøÿóóø ðĀùô÷ù
ðùøóċ÷ąô÷ðĀùô÷ðĐĔąúðü÷āøðď÷þô÷ð÷ø÷ðĉċĉðúĎċúðùÿóõ
ðùûóó÷ðýó÷øðþSTAT3ððôð÷Ĉċøāõðúóóôûõðùĉðü÷÷ôóùñðùûóó÷
ðøñ ð ûóùñ ðøôú ðĒöó ðď÷ñăóóĔøóøóö ðĔ÷ ðùĉ÷Ĕô÷ ðúóóôûċô÷
ðĐĔąú ðĐó÷ ðøöó÷ċ÷ąô÷ ðĀùĈô ðăóċñýô÷ø ðSTAT3 ðĉċĉ ðúĎõ
ðĊ÷ôøñăðăö÷ùćðÿóþúõ÷ðñóċĈùô÷ðûóóøñă÷ð÷Āõ÷ðþ÷÷ôóùñðùûóó÷
ðĐó÷ðøñðõôñýøúðøøô÷ðú÷ñ÷ùüõ÷ðúĎõðøó÷ðùÿĔĂÿċô÷ðúóĎ÷þô÷
ðøó÷ðāóĂúõ÷ðĕĈĉðďúāÿóòðĐĔöĔą÷ñýñðü÷û÷ôþðóúĄô÷ðĂôñÿú
ðùûóó÷ðùùþó÷ðúóüùô÷ðĐĔąøñăðĆôøôðĐóćùñýô÷ðĔċöðĉ÷ĈĂú

þ÷÷ôóùñ
ðøñðøĎ÷þô÷ ðĀùô÷ ðøñð÷ñý÷öùô÷ ðúąñþċô÷ ðùýõ÷ ðĉûċøú
ðú÷óøñýú ð ðĀõ÷ ðþòÿĄñþô÷ ð÷÷Ĉþðøñðď÷þô÷ ðĊóþÿõ÷ ð÷Ăúùć
ðóđĈĂöðõþúðĉøðóúĄô÷ðøñðúóĎ÷þô÷ðďĂýð÷ćóñýôøðñóċĈùô÷
ðùûóó÷ðĉò÷ĔĎô÷ðþ ûòóöðĕċñýúðĉõóýðč÷Ąøñăóøð÷÷ĈĄô÷ðĕôõ÷
ðúĎċú ðþ÷úùĂđĂô÷ ðúóñăøù÷ÿô÷ ðĕ÷ ð÷õĄøñýċô÷ ðó ûĉĔ÷ñĄ
ðČûðòĆùċô÷ðøñðõôñýøô÷ðďõð÷úùĂđĂô÷ðúóñăøù÷ÿô÷ðñóċĈùô÷
ðúąñþċô÷ ðďąô ðþóúĄô÷ ðĕôõ÷ ðď÷þô÷ ðĉĂĎô ðóđöĔõĄøñýú
ðøó÷ ðù÷üøú ðò ðúóĎ÷þô÷ ðĐó÷ ðø÷ð÷Ăúùóô÷ ðēøđø ðýāú ðøøô÷
ðòðúþô÷ðď÷þô÷ðĐó÷ðøó÷ðüùùþó÷ð÷÷ù÷ôóô÷ðóúĄô÷ðù÷üú
ðāùñúô÷ ðďõ ðúċô÷ ðăāĈú ðóċõ ðüóóóĄô÷ ðĐóąċô÷ ðøñ ðĉþÿú
ðăö÷ùćðúāúðñóċĈùô÷ðĕĈĉðõþúðüöóôñăó÷ðēøđôðþČñýþĈô
ðĊøóāúøðþČñýþô÷ðóúþðĕôõ÷ðúóĎ÷þô÷ðĉ÷ñąĔøôðĉñúñó÷øðĉđñăó÷
ð÷Āõóñðþúąñþċô÷ðēø÷ð āĉýðČôóùô÷ðñóāöó÷ðú÷ċüðøñðñóċĈùô÷

þĐóćùñýô÷ ðøøóñÿõðďõðù÷ûąô÷ ðÿôóùÿ÷ñýñðü÷Ĕāþö

¿ÉWô°ùdG »Ø°ûj �òdG »æ«édG êÓ©dG

ðù÷ûąô÷ ðøôąô÷ ðĐóćùñăù ð÷úôąô÷ ðóúĄô÷ ðĐóćùñă ðĉøĂú
ðúóüùô÷ðďõðúùô÷ðĐĔûýóôô÷ðöùþúðüčóĉð āĉóðòăóĎô÷ðďõ
ðĀùô÷ðč÷Ąøñă÷ðďċñúøúðó÷÷ýõ÷ðôąô÷ðĐóćùñýôð÷ÿĈøĄċô÷
ð100,000 ðĕô÷ ð50,000 ðď÷ø ðóõðĐóñýöõ÷ ð āĉóðùĈñðüøĎ÷þô÷
ðĉûõðĐóñýöõ÷ðĒûùúðóõðúóĎ÷þô÷ðēø÷ðÿāúøðüĀĈøĄõðď÷ü
ðóúĄĈôðúóċ÷Ĉùúðó ûñúúó÷ðúóĎ÷þô÷ðĉċāúðüĐĔ÷ùô÷øðùùñþô÷ðĐĔô

þĔċĎúøðùûóąøúðĕøõðĉûõð÷Ďā÷ùõðĀöóĈøðùÿôĔøô
ðĐóćùñăðāóñþøö÷ðøñðĐĔûāôúðďúøô÷ðñóċĈùô÷ðÿýðü÷ú÷ôô÷ðøñ
ð÷ø÷ðõùúðþp53ðĕċñýúðó ûĎ÷üðČ÷Ăøñýċô÷øðĐĔôĔĂô÷ðĕôõ÷ðôąô÷
ðČöĎúøð÷÷ù÷ôóô÷ðóúĄô÷ðøñðÿĔüĔõðď÷úøùøðĕôõ÷ ðď÷þô÷
ðĐĔąúðüĐóćùñýô÷ðû÷Ĕöó÷ ðďõðúùô÷ðøñðďąôðþóúĄô÷ðĔċö
ðĔċĎôóøðĂċñýúðóċõðüø÷ ûù÷üøõùð÷ ûāĔāøõðøó÷ ðü÷ ûÿĔĂÿõðď÷þô÷
ð÷ĉĔċþõðùñăāÿðóċóðþ÷÷öóćùñýô÷ðóúĄĈôðôôñúĎċô÷ðù÷Ċ
ðCðùôąô÷ðöóđøô÷ðúòóöðĐóøó÷ô÷ðøñðď÷ûýóôô÷ðďõðùùþó÷
ðòąùñðďõðó ûôúùĂúðĀĉóñúúðďā÷ùõðď÷üðÿĔüøðĐó÷ðùÿñþøó÷ø
ðÿýø ðþôąô÷ ðĐóćùñýø ðC ðôąô÷ ðöóđøô÷ ðĉõóý ð÷øóñąõ÷
ðøøô÷ø ðüFGFR4ø ð19ýFGF ðĕċñýú ðúóĎ÷ü ðó ûñúúó÷ ðñóċĈùô÷
ðõôñýøúðóċõðüòăóúùąĎôô÷øðùûô÷øðôąô÷ðĐóćùñăðøñðôñþĎú
ðüĆôĀ ðúõø ðþ÷÷öóćùñă ð÷ċ÷Ĉñýô÷ ðóúĄô÷ ðĂôñÿú ðĐó÷ ðøñ
ðøôúùþúðôôûõðă÷ôóúðĎĉðĒöó÷ðó ûñúúó÷ðñóċĈùô÷ðñôĔ÷ðüø
ðĔċöðúĎċúðóċõðüď÷þô÷ðõóñþöðĀòĔøúðüùÿóñúċô÷ðčóñýüóô
ðúóóôûõðďõðúùô÷ðćóĎ÷ðüóö÷ôóýøðþ÷÷öóćùñýô÷ðóúĄô÷

þ÷÷ôøó÷ ð÷÷ôúùþúðúóñă÷āÿðøñðFGFR4

ádÉM á°SGQO á°UÓN

ðõĈćðõĈóøúðøøô÷ðú÷āóđċô÷ðóõðČ÷óñĆùċôð÷Ăöóñð÷úóĉāðČúĂøôðóđöóüóøā÷ñăð÷ċñýøøðôóþðĐó÷ðĂøùúðøøô÷ðú÷āóđċô÷ðóõ
óđõ÷Ąøñăð÷ċñýøøðôóþðĀóøā÷ñăðøøô÷ðĉñą÷Ĕøô÷ðú÷āóđõðóõðó ûñúùøðóĎñúùøðďõðùĉóñýċô÷
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3õ
ððĉüó ð÷øĔĈóõ ðòúúùċøô÷ ðĉóñýõ ðú÷āóđõ ðòúùøøð

ðĉþúðøøô÷ðĉö÷Ĕñýô÷ð÷÷ċóðöóñýýðĉûõð÷ñąóþðú÷ñ÷ùüõ÷
ðúóĎ÷ĉðúċüøðĒĎõð÷üāóĄô÷ðúó÷ċąô÷øðòúúùċô÷ðāĔü
ðùā÷ÿõ÷øðøý÷ùþô÷ðòúúùċô÷ðùĉóñýõøðüĊĔôô÷øðĂ÷ùôô÷
ðčĔćùþðõ÷óùúøðüùùóñýĂô÷ð÷úóĉāðù÷ñĔúøðüď÷þñýóó÷

þ÷ý÷ùþô÷
ððòúúùċô÷ðďĉð÷Ă÷òÿðúóöýõðĉ÷þñýúðó ûñúúó÷ðČđċô÷ðďõð

ðøó÷ ðúóöýċô÷ ðĆĈú ðĉ÷þñýúø ðü÷úóĉùô÷ ðČúĂú ðñóĎûó÷
ðĆċđñðùõðďĉðùôù÷ñăðĂ÷āñąðĔāöðĕĈĉðóđĎĉðþøõ÷
ðóċĉðĂôñÿøô ðòúúùċøô÷ ðĉóñýõðú÷āóđċøðĆõ÷øô÷ø

þ÷÷āñÿô÷ð÷úóĉùô÷ðăúùñðøñðó öċđõð÷ ûĔñúĉðõúùò

ðð÷úóĉā ðòúúùċøô÷ ðĉóñýõ ðú÷āóđõ ðďõ ðúùô÷ ðùñĔúð
ðüĆôĀðĕĈĉð÷Ĉûõó÷ðďõøðþòúúùċĈôðùÿĔþô÷ð÷÷ôóĉð÷÷ñÿĄñĄ
ðöĔûô÷ðñ÷úā÷øðüùñóĈó÷øðùùñþôóøð÷úóĎùô÷øðüčóċāøñă÷
ðüČÿô÷ð÷ñóööðù÷ñĔúøðüùđöô÷ðĆ÷ôúøðüòúúùċĈôðøôóô÷
ð÷÷óĊó÷ ðč÷Ąøñă÷ ðøñðĒúĉóñýõøð÷úøüøô÷ø ðü÷òāô÷ø
ðĐó÷ðùāøùñúô÷ðďõøðþùúùñýô÷ðõ÷úùúøðüúĔôċô÷ðøó÷ðù āùñăó÷
ðóđùôøúøð÷ā÷āñÿô÷ðú÷ñ÷ùüõ÷ðòúúùċøô÷ðĉóñýõðČĈùøú

þòúúùċĈôð÷÷ñąĔñÿĄô÷øð÷ý÷ùô÷øð÷õñýô÷ðù÷ñĔøô
ððČāĈùú ðüó ûñúúó÷ ð÷ċđċô÷ ðòúúùċøô÷ ðĉóñýõ ðú÷āóđõ ðďõøð

ðñóĎûó÷ ðČđąúùāúø ðüČđĈúĔāúø ðüĕñĆùċô÷ ðúñĆø ð÷÷ÿ÷ó
ð÷ā÷āñÿô÷ðûóñĆøó÷ðč÷Ąøñă÷ðùúøðüĉĂöðøó÷ð÷óùýðùó÷
ðāĔõó÷ ðďõ ðù÷Āóāċô÷ ðĕĈĉ ð÷öñóāċô÷ø ðüČñýþĈô

þĉĂöðøó÷ð÷óùýðùó÷ðñóĎûó÷ð÷úāøùñúô÷

ô÷ýøöóõõ1:3÷óø÷÷óý
ðþóđòóñăðøñð÷øóñąõ÷ðõôñýøðĔøĈôðùĈô ÿòð÷Ďñýõðùó÷ùõ÷ðø÷øðó÷÷ðĕĈĉðùñùùúðüøāĈāõðĕÿñþøñýõðøñðòúúùċúðùĉóñýõðĐóĎñó÷
ðĎĉðüĆôĀðČĊāøðþĊĎċô÷ðøñð÷ û÷üðóđøðøĎøùúðóđøĈöóĉðĐóðĕÿñþøñýċô÷ðĕôõ÷ðčøĂôóøðõĊùúðČôðóđöó÷ðĐóĎñó÷ðó÷÷ðúùôþó÷
ðóđöó÷ ó÷÷ðāùøùúøðþóđóāøðĕĈĉð÷÷öóûô÷ð÷üāô÷ðďõðøôüñĆð÷ýùòðøó÷ùðòĄ÷ùÿô÷ð÷ýùòðĐóĎñó÷ðùÿñþøó÷ðüó÷đôðĐóĎñó÷ðòÿāñ

þùù÷þó÷ð÷öøò÷ðøñðóđóāøðøñðČôó÷ðòúùøðďõðùöóĉ

ø
1 . ûøó÷ðĒĈùñðĐóĎñó÷ðĕĈĉðõþúðùøô÷ðóõ

2 .ó÷÷ðóđĎõðøöóùúðøøô÷ðòĄ÷ùÿô÷ð÷ýùòðĀĉðďąċúðĀ÷óð

3 .ðýøýðõĎþúð÷÷ÿ÷óðĊĔýðó÷÷ðùùñăóðĐóĎñó÷ðóđ÷óùúðĐó÷ðďąċúðøøô÷ð÷ā÷ñÿĎô÷ðóõðüĊĎċô÷ðĕôõ÷ðó÷÷ðĀùĄúðóõĎĉð
òĄ÷ùÿô÷ðúóýùòðďõðúċô÷
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"á¡«Ñf á°Vôªe" 2:3 á£«°ùH á«°SGQO ádÉM

ðďõðýĈôúð üĉüāðċāõðĕĉúðČđøúóĎùøðùÿāĈ ÿóðďúøô÷ðĕñĆùċô÷ðýó÷ðþøĈāõðĕÿñþøñýõðøñðøôćðăóĎüðøñð÷ñþöóĉðĉċùú
ðôôñúô ðď÷ôĔñýöó÷ ðďõ ðøÿąú ðóõ ðČñýþô÷ ðóđ÷ñ ðÿøĎú ð ð÷ôóý ðĔ÷øù ðóûûúý ðùùąñýô÷ ðòĆùċø ðöóñÿõ ðó ûõóĉ ð72 ðùċùô÷
ðõ÷ôóô÷ðúóċ÷ĈùúðøĂĈøôðČđāö÷Ĕôð÷ùü÷ùõðĔ÷ðó÷óñĆùõð÷úóĉùôð÷ñþöóĉðú÷ù÷ñúāúðďõðñüðþøčô÷ðøñðùąñýô÷ðúóúĔøñýõ
ðþó ûýóôñąð8ð÷ĉóñýô÷ðøñðòúúùċô÷ðčÿðĂĔóĔĈüðòÿāÿøðùõó÷øð÷Ăøóñýô÷ð÷Ĉ÷Ĉô÷ðøñðùñúýðõ÷ôóô÷ðĐó÷ðùöýøðþùúþô÷
ðþøùóóùċô÷ðď÷ôĔñýöó÷ð÷÷ċóðúÿ÷Ăðüčô÷ðøñðĂĔóĔĈþô÷ðùĔøñýõðúÿúā÷ðóċĈóùðþď÷ôĔñýöó÷ðñóóĉõ÷ð þõüøðüÿöóøĎĈôðó ûĂñøø
 7:30ð÷ĉóñýô÷ðøñðĉñÿúðāóóñõ÷ðøö÷ĔñąðĐó÷ðČĈùúðó ûôöóñąðùõó÷ð÷ø÷ðĐóóð÷Āõ÷ðóċ÷ñð āĆñþúøðü"÷đ÷ôöð÷ñĆùċõ"ðü÷ñþöóĉ
ðþó ûýóôñąð8 ð÷ĉóñýô÷ðøñðď÷ôĔñýöó÷ðùĔøñýõðďõðăĂāøúðóõĎĉðčóùóô÷ðĊøóĎúðĐĔą÷ñăðċāõð āĐó÷øðüóđĂøóćðøñðó ûýóôñą
ð÷ø÷ðþúóĉóñăðúñúôôðøù÷ôćðĉąñþøðöóñÿċô÷ ðùôðčô÷ ðøñðĂĔóĔĈþô÷ ðùĔøñýõðúÿúùúðüčóùóô÷ðĊøóĎú ðùøðĒöó÷ ðćāúø
ð÷Āõ÷ ðóđöõ÷ ð÷ñþöóĉðĊĔĂúðþúóĉóñăðùùô ðòúúùċô÷ ðčó÷ñąðùøðùÿóĉðčô÷ ðøñðĂĔóĔĈþô÷ ðú÷āóôøþ÷ðñ÷ùüõ÷ ðøñðõôñýô÷ ðĔ÷
ðüď÷ôĔñýöó÷ðďõðù÷ûąô÷ðċāõðĕĂĈø÷ñýñðüčô÷ðøñðóûøòôĔõð÷ùÿúùċô÷ðĂĔóĔĈþô÷ðúóúĔøñýõðĕĈĉð ûñóĎøðď÷ôĔñýöó÷ð÷÷ċóðùôñýý
ðøö÷ĔñąðĐó÷ðĂøùúðĒöõ÷ðõ÷ôóô÷ðĊóòðùõó÷ðĂ÷ñĆĔøôðõ÷ôóô÷ð÷ñþöóĉðùĉøñă÷ð÷øôðþøôĈñăðĉùñðÿāðĆôøôðĐĔąúðĐó÷ðĉċøāúø

þēùõ÷øó÷ðù÷÷üøøðčóòøðóóóĄô÷ðāóñþøó÷ðĕĈĉð÷ñþöóĉðùąñĄøðüó ûýóôñą 8:30 ÷ĉóñýô÷ðĕøýðĉñÿúððāóóñõ÷

π«∏ëàdG
1 .ôôñúôóøðöĔĈóõðĔ÷ðóċóð÷ćóñýôøðčô÷ðĂĔóĔĈüðāóôøþ÷ð÷ñþöóĉðúùüó÷ðĔôðýā÷ñăð÷Āóõ

 

 

2 .óóóĄô÷ðďĉð÷ôĔðñýõð÷ñþöóĉðāóôøĉ÷ðõþúðĒöó÷ðĂøùúðĉ÷ðüø÷ðóċóðùõ÷øó÷ðùùôú÷ðĊóýðøñø
 

 

3 .ðóċøāðøøô÷ð÷Ĉðñăó÷ðĕĈĉð÷Ĉûõó÷ðôĉó÷ðþĀòĔċô÷ð÷øđøð÷ĂĈùøċô÷ð"Ā÷óøðďõð÷Āóċôðďúó÷ðĕøõð÷Āóõ"ð÷Ĉðñăó÷ðúü÷āð
þóđñýÿöðĕĈĉ ÷ñþöóĉðóđøýùć

 

 



170 |3ðĉñÿÿô÷

÷÷ 3:3÷óø÷÷óý
ðþ÷÷Ĉċùô÷ðùøøðĉôòðóđøðď÷Ďøùúðøøô÷ð÷ñĆùċċô÷ð Āùöó÷ðþČôôĔõð÷ôóāðĉñÿÿõðøñð÷÷öóñÿĂøñă÷ð÷ý÷ùüðñ÷ùüõðČúùõðùĈô ÿò
ðĕñĆùċô÷ðďõðúùô÷ðĆúĈñðü÷úóüĈôð÷ĈüñþĎõð Āùöó÷ðþĆôĀðùøðĒøðùùñþøñăðùøô÷ðČôó÷ðùõøðýā÷ñăðóõðĐóóñþøð÷ĂĈòðČúùõ

þĉ÷ýùôóøð ĀĆôðăóċñýô÷ðòúñùúðČúùõðďąôðüăóôñÿô÷ðĆôĀðøñð÷ý÷ùþĈôðù÷ñúāúðĕôõ÷ð÷üóāø

ø
1 .óđñĔþðĉ÷ĈĂøôðČúùõðùĉóñýõðĆĎąċúðĀ÷ó

 

2 .ó÷óñĆùõðú÷ċüð÷úóĉāð÷ñĆùċċô÷ðďċñúúðĀ÷ó
 

3 .ð÷Āóċñðü÷ý÷ùþô÷ðĊĔýðùÿāõð÷Ĉðñăó÷ðóđúôðùöóóð÷Āõ÷ð÷ý÷ùþô÷ðďĉðČúùõðùôĄúðĐó÷ð÷ñĆùċċô÷ðĕĈĉðõþúð÷Āóõð
÷ñĆùċċô÷ ðĉùÿú
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á©LGôªdG á∏Ä°SCG
1 .ðþ÷ĈúĔćðùċôð÷úóĉāðăñùõðøó÷ðüĕÿñþøñýċô÷ðĕôõ÷ðòúúùċô÷ðĊóþÿõ÷ðñóĎûó÷ðó÷ĀóĄú÷ðõþúðú÷ñ÷ùüõ÷ð÷ûûðùóĀ÷

 

 

 

2 .þôüñúô÷ðăùòðõĎþøôðăö÷ùćðùñăðùóĀ÷

 

 

3 .ð÷Āõ÷ðĉùÿúðĐó÷ðõþúð÷ĀóõøðāĔòĔô÷ðøó÷ðüòăĔĈþô÷ðĕôõ÷ðñóĂĈøñă÷ðďõðĒùñĆøðù÷üúðĎĉðòúúùċĈôðýāúðĐó÷ðďąċúð÷Āóõð
÷ø÷ðýý
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4 .ðĐóõĄøñýÿúð÷ĀóċôøðùùóñýĂô÷ðóĉĔöðóõ

 

 

 

 

5 .þ÷ĉóñăð24ðā÷õðĕĈĉðĊĔôô÷ð÷Ď÷ĉøð÷ċĂùċô÷øðøĀñÿøĎċô÷ðøñùð÷ÿ÷öĎô÷øð÷÷Ď÷úøùô÷ðĊĔôô÷ð÷Ď÷ĉðď÷øðĄ āùñ

 

 

 

 

6 .ðĂ÷ùôô÷ðòÿāÿÿúð÷Āóċô
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7 .þøúĈôô÷ðùñýĉð�ðùùċô÷ðøÿöó÷ðöĔôöó÷ð�ð÷õĀĔô÷ð�ðôüñúô÷ð÷ýùòð�ðĐĔôĔĂô÷ðùüñùðøôóøô÷ðāùĉð

8 .øôóøô÷ðøñð÷úóĉùĈôðõö÷Ĕüð÷ñýċþðÿý
 .CGþ÷÷ý÷ùþô÷ðúó÷Ĉċùô÷ðĉôòðĕñĆùċô÷

 

 

 .Üþ÷÷ý÷ùþô÷ðúó÷Ĉċùô÷ðùøðĕñĆùċô÷
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9 .þď÷þñýóó÷ðñóóĉõð÷ċööó÷ð÷ûûðùóĀ÷

10 .þĂ÷ùôô÷ðøó÷ðüĊĔôô÷ðúõðĉõóùøô÷ðñóĎûó÷ðóđúóĉ÷ùõðõþúðúóćó÷øý÷ð÷ñýċþðăùñĄ÷
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óø
1 .þ÷÷ôćð÷Ĉąñþõðĕôõ÷ðù÷ñþúðĐó÷ðďąċúðúóöýõðùñăðÿýð. ó

÷÷ñÿĄñþô÷ð÷úóĉùô÷ðČúĂúðñóĎûó÷ðā÷ùċøñăóøðòúúùċô÷ð÷ôò÷ùõðČđċô÷ðďõð÷Āóċôðþö

2 .þúóùÿĂøô÷ðøó÷ðòĄ÷ùÿô÷ðúóýùĂúðýøýðúĎċôðăö÷ùćðúøāó÷ðùóĀ÷ð. ó
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ðóđüĉðďõðĉđñăó÷ðúóùÿĂøô÷ðøó÷ðòĄ÷ùÿô÷ð÷ýùòðúĎõðĐĔąúð÷Āóċôð.Ü

 

 

 

3 .øą÷öóą÷ċô÷ðøôóô÷ðĉõóāô÷ðč÷Ąøñă÷ðøó÷ð÷ôóĂöðĕôõ÷ðòúúùċô÷ðĉĂöðĎĉðăúùÿóðĉñą÷Ĕøô÷øðĐøóùøô÷ðó öúāøùñĆðĐĔąúð÷Āóċô

 

äÉæjôªàdG
1 .þ÷÷ý÷ùþô÷ðúó÷Ĉċùô÷ðùøð÷úóĉùô÷ðČđôðĂñĆĔúðĕñĆùċĈôðùùñþöðüĆĈ÷õĂðúõðõøó÷
2 .ðòúúùċúðùĉóñýċôðó öñÿöðóðñþöó÷øðüúüðòúúùõðĊóôĂøñăðù÷óþô÷ð÷÷ôóûċô÷ðĕÿñþøñýċô÷ð÷ñùĊðüĆôðĉ÷õĂðúõðüČñăā÷ð

þ÷ý÷ùôóøðāĔùñþô÷ðĕĈĉðúþô÷ðòúúùċô÷ðĉóñýú
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